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1. Tepan,l H onpeacjJaeHus

O61ectBo ¢ orpannyeHHoN oTBeTcTBEHHOCThIO «KPOCCXADB» (109518, 1.
Mocksa, yn. I'paiiBoponoBckas, n. 23, OI'PH 1137746438917, NHH
7722808985), sBustouieecs mpaBoobianaresneM Mnporpammsl st OBM
MynerucepuchHas 1uarpopma «Kpoccxab», Bepcust 2.0. (mamee —
[Iporpammuoe  obecneuenue, Ilmardopma), uTO  MOATBEPIKIACTCS
CBHIETENBCTBOM O FOCYAAPCTBEHHON perucTpanuu nporpammsl aiis 9BM Ne
2024614036 ot 19.02.2024 .

duznyeckoe U0, MOTyYHBIIEee MpaBo ucnoiab3oBaHus [lnardopmoii, Ha
OCHOBAaHMU OTAENBHOTO JOTOBOpPa C HHIWBUIYaITbHBIMU YCIOBUSMHU
npenocrasieHus Jlunensuu, 3akmodaemoro Jlumensuapom ¢ JlnmeH3natom
aubo C JUIOM, JACUCTBYIOIIMM B ero uHrepecax (mamee — JloroBop c¢
WHAUBUAYAIbHBIMU YCIOBUSIMH).

[IpocTas (HeucKIOUUTENbHAS) JUIIEH3US, TpeaocTaBiIsiemas Jlnensunapom
Jlunensuary Ha ucnonb3oBanue [lnarpopmbl B 00bEME M Ha YCIOBHSAX,
onpenenéuuplix CornamenneM u  JIoroBopoM ¢  UHAMBUAYAIbHBIMHU
YCIIOBUSIMHU.

Cpok, B TeueHue kotoporo Jlumensuar Bnpase ucnoiab3osath [Inardpopmy Ha
YCIIOBUSIX, OlpeieneHHbIX ComaenneM U JJoroBopom ¢ MHAMBUAYaIbHBIMU
YCIIOBUSIMHU.

[Tepconanbubiii pazgen Jluunensuara Ha Ilnardopme, noctynm kK KOTopoMy
OCYIIECTBIISIETCA TOCPEACTBOM BXO/a C BEO-CTPAHUIIBI, pa3MENICHHON IO
aapecy https://platform.crosshub.ru uam ¢ ucmonb30BaHHEM MOOUIBHOTO
npunoxkenuss CROSSHUB (ans monws3oBateneit i10S), U KOTOpbI mocie
ABropuzauuu  no3Bosisier  JIuneHsuary — moib3oBatbed  DYHKIUAMU
[Tnardopmel, CepBrcamu U TONy4YaTh YCIYTH.

[TporpammMHoe o0ecniedeHue, 3aperucTpupoBanHoe B Peectpe nporpamm s
OBM (cBuaeTensCcTBO 0 rocyaapcTBeHHoM peructpamuu Ne 2024614036 ot
19.02.2024), a Takxxe B PeecTpe poccuiickoro nporpaMMHOro o0ecrneyeHus
(Ne peectpoBoii 3amucu 24439 ot 18.10.2024), siBrisirotiieecss HHHOBAITMOHHOM
UH(POPMALIMOHHONW CHUCTEMOM, co3naHHOW U pa3BuBaeMoil JluieHsuapom B
paMKax MCCIEeI0BaTEIbCKON NEATENBHOCTH C LENIbI0 €€ KOMMEpPLUAIN3aluu
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nyteM npenocrtasieHus Jluuensmaram CepBucoB u Yciyr. IIporpammuoe
obecrieyeHne pa3menieHo 1 GyHKIMOHUPYET Ha obopynoBanuu Jlurensuapa,
JIMOO HHOTIO YHOOJHOMOYCHHOTO UM JiKMla, HCIIOJIb3YCTCA .HI/II_ICH?,I/IaTaMI/I
AUCTAHIIMOHHO  4YCPC3 I/IH(1)OpMaL[I/IOHHO-TeJIeKOMMyHI/IKaL[I/IOHHYIO CCTh
«utepuer» mo moxenu SaaS (Software as a Services, mporpaMMHOE
obecrieueHHe Kak ycllyra) MW TPEAOCTaBISIETCSs B IOJb30BaHUE B
COOTBCTCTBHUU C CoryamieHueM u OTACIIBbHBIX HOFOBOpOM C
HHIWBUIYaJIbHBIMHA YCJIIOBUSAMMH.

ITepeuenp CepBUCOB ompeacsieHHONW (YHKIIMOHATBHOCTH W Habop YcCiyr,
npenocTaBisgeMbIX JIulieH3uaty B COOTBETCTBUM C yclloBUsiMU JloroBopa c
WHIAUBUAYAIbHBIMU YCIOBUSIMH.

CgoiictBa u Bo3MoxkHOCTH [TnaTrdopmel, KoTopbie o3BossAoT JIlnensuaram
BBITNOJIHATH Pa3IM4HbIE 33a41 U JeicTBuUs B [IporpaMMHOM oOecrieueHUH U
noiy4ars nmocpeactsom [Tnarpopmer CepBuce u Yeiyru.

[Togcucrema Ilmardopmbl, obecneunBaromias MpenocTaBiIeHUEe Habopa
Oyukuuit [1nardopmel 1iia ynosiersopenust norpedHocteil Jlnnensuaros B
pa3nuuHbIX chepax.

Crnocobnocts [Iporpammuoro obecneuenus, peanusytomero Cepsuc,
BBITIOJIHATH HA0Op (pyHKIMA, onpeneneHubx [IporpaMmoii.

IIpouenypa, B pe3ynbrare KOTOpOM cO3aeTcsl yuyeTHas 3anuch JIunensuara,
xpansmiasics Ha [Inardopme.

[Iporiecc mpoBepku Hanuuusi U oObEMaA mpaB jgoctymna JlumeHsuara K
Oynkuusm  [Inarpopmbr, a Ttawke k CepBucaMm u  Yemyrawm,
IIPEOCTABIIIEMBIM Yepe3 He€, BKIoYas akTuBauuio IIporpammsl myTém
BBOJIa HEOOXOIMMBIX HACHTU(HUKATOPOB B COOTBETCTBYIOIEM pasfele.
[Tocne akTUBaIMK JOCTYI COXpaHIETCs B INYHOM KaOMHETE.

[IpenocraBnenne Jlumensuaty pgocryna k CepBucam u  Yciayram,
onpeneneHHbIM [IporpamMmmoit.

VYenyru, npenocrasisieMble OpraHu3zanusiMu, KOTOpble JIWiieH3uar MoXeT
MOJIYYUTh TIpU UcTionb3oBaHuu [Inardopmel, moctymasie o [Iporpamme.

Opunnueckoe wmm  (u3Mdeckoe MO, OCYHIECTBISIONIEE  CBOIO
IeATEIbHOCTh Ha 3aKOHHBIX OCHOBAaHMAX M HMEIOIIEEe i1 JTOr0 BCE
HEOOXOMMMBIC pa3pelIuTeNbHbIE JOKYMEHTH, B TOM YHCIE JIMIICH3UH,
npuBieueHHoe JlumeHzuapom s npenoctapiuenus Jlunensnaram Yeiyr.



JocTynHocTh Cnoco6uocTts CepBUCa WIIM  €T0 KOMITOHEHTOB BBITIOJHATH TpeOyeMyto
CepBuca (GYHKIHIO B 33JaHHBII MOMEHT WJTU B 33JJaHHBIN TIEPUO]] BPEMEHHU.

Padorocnocodnoc CrnocobHocTh Ilmardopmer mpenocrapnsats JluneH3naTy Bce HEOOXOAMMBIE
b [l1aTdopmbl Oynkuun  [lnarpopmer, CepBucbhl W jmoctynm kK Yciayram 1o Mepe
BO3HUKHOBEHUS IOTPEOHOCTH B HUX.

Texnnueckasi Kommiiekc wmeponpustuii u  ciyx0, obecneunBapommx JlocTymHOCTh
NoJ/IePAKKA CepBucoB u Pabotocniocobnocts Ilmardopmbl, BKIOUas pa3BepThIBaHUE,
HACTpoWKy u oOHoBieHue IlporpamMmHOro obOecreueHusi, pemeHue
MHIMJICHTOB U TPOOJIEeM U HHbIE HEOOXOIUMBIE ICHCTBHS.

2. OcHOBHBIE MOJIOKEHHS.

2.1. Ucnons3oBanue [lnardopmsl perynupyercs Cornamienuem, JJoroBopoM ¢ UHAUBUYaIbHBIMU
YCJIOBUSIMU M HOPMaMH JIEUCTBYIOLIErO 3akoHoaarenbcTBa Pocculickon denepannu.

2.2. 3akmtouenue JIunenzuarom JloroBopa ¢ MHIMBHUAYaIbHBIMHU YCIOBUSMHU O3HAUaET COIIACUE
Jluuensuara co Bcemu ycnoBusimu CoryamieHusl.

2.3. Ilnardopma mpeaHaszHaueHa i npenoctaBieHus Jlunensuaram nocrtyna k CepBucam u
YCJIYFaM B pa3JIMYHbIX C(l)ean, TAKHUX KaK MCIUIMHA, IICUXO0JIOIruA, aBTOTPAHCIIOPT, BETCPpHUHAPH,
JKUJIUITHO-KOMMYHAJIbHBIE ¥ OBITOBBIE YCIYTH, a TAK)KEe UHBIE 001aCTH.

2.4, Hpe,I[OCTaBHeHI/Ie .HI/II_ICHSI/IaTy IIpaBa HCIIOJIb30BaHUA HpOFpaMMHOFO obecrevyeHus I10
CornaiieHuro OCYHICCTBIIACTCA HAa YCIIOBUAX HpOCTOﬁ HEUCKIIFOUHUTEIbHON JUIICH3UU 0e3 ImpaBa
nepeaaun TpCTbuM JIMIaM.

2.5. JluueH3ust neWCTBYeT B OTHOLIEHMM Bceil mocTynHo# JluneH3uary (QyHKIHOHAJIbHOCTH
[TporpamMmmHoro oOecriedeHHss B COOTBETCTBUU C ycloBUsIMU JloroBopa ¢ WHIUBUAYaIbHBIMU
YCIIOBHSIMH.

2.6. JInueHsuar OCBOGO)K,Z[CH OT O0OSI3aHHOCTHU NpeaoCTaBIATh OTYET 00 UCIIOIB30BaHUU
HpOFpaMMHOFO 06eCHe‘leHI/I${, €ClIIM HMHOC HC NPCAYCMOTPCHO YCIOBHUAMU Z[OFOBOpa C
HHAUBUYaJIbHBIMHA YCIIOBUSAMH.

2.7. JIuuieH3uap He HECeT OTBETCTBEHHOCTH 3a MPaBMWJIBHOCTh BBOJA JaHHBIX JIMIleH3UaToM U 3a
JMt00ble YOBITKH, BO3HUKILINE B PE3YJIbTaT€ HEKOPPEKTHOTO BBOJA JAHHBIX IPU HCIIOJIB30BAHUU
[Tnardopmsl.

2.8. Tepputopusi, Ha KOTOpPOW IOIMyCKaeTcs HCHoib30BaHHe [IporpammHOro obecrnedeHus —
TEPPUTOPHS BCETO MUPA.

2.9. Cornamenue nerucTByeT B TeueHne Bcero Cpoka aerctus JlnueH3uu.



3. Onucanue u NOpsAOK ucnonab3zosanus Iliargopmel.

3.1. Jlumen3uar wucnomsdyer Ilnardpopmy nns ynpaeinenuss npuodOpereHHon I[Iporpammoi,
uHpopMaLus O KOTOpOi aBTOMaTHuYecKu mepenaercs Ha [lnardopmy mocie 3aKito4eHus: ¢
Jlnnensuapom Jloropopa ¢ MHANBUAYAIbHBIMU YCIOBUSIMH.

3.2. Jlna wucnons3oBanuss Dynkumii [lnardopmer JluneHzuary HEOOXOOUMO BBIIOIHUTH
CIenyIomuye JACUCTBUSA: 3alTH Ha CTpaHMIy 1o azapecy: https:/platform.crosshub.ru  mpoiitn
Perucrpanuto, a Taxke npouenypy Asropusanuu. JonoiaHurensHele neicTBus it JIunensuara
MOTYT OBITh IPEYyCMOTpPEHBI B JIOroBOpe ¢ MHAUBUAYaIbHBIMHU YCIOBUSIMH.

3.3. JluneHsuar o0s3yercss He cooOLiaTh TPETbUM JIMLAM JIOTMH M Mapojb, YKa3aHHbIE NpU
Perucrpanuu u B nepuon nonb3oBanus [lnardopmoii. B cinydyae Bo3uukHoBeHus y JluneH3uara
HOJO3PEHUM OTHOCUTENbHO O€30MaCHOCTH €ro JOIMHAa W Mapojs MM BO3MOXXHOCTH HX
HECAaHKIIMOHMPOBAHHOTO  HCIIOJIb30BAaHUS ~ TPEThUMH  Juuamu, JluneHsmar  oOs3yercs
He3aMeJUIMTENbHO YBEJIOMUTh 00 3ToM JInieH3napa, HalpaBuB 3JIEKTPOHHOE MTUChMO IO ajpecy,
yKa3aHHOMY Ha caiite: crosshub.ru wim B pa3aene CornameHus «PeKBH3UTB.

3.4. ITonw3ysick [Tnardopmoii, JIunieH3nar qaet cBoe coriiacke Ha MoJdy4eHue HHPOPMAaIMOHHBIX
COOOIIEHUH, BKJIFOYAs YBEIOMIICHUS O (DYHKIIMOHAJIE, OOHOBJICHHSIX M WHBIX HH(POPMAIIMOHHBIX
COOOIICHUSX, HEOOXOAUMBIX JUISI TOJTHOLIEHHOTO MCIob30BaHus [1nardhopmsl.

3.5. JIuneH3uar BrpaBe O0TKa3aThCsl OT MOIyYeHUs HH(GOPMAIIMOHHBIX COOOIIEHUN, 0OpaTUBILINCH
B CIyXOy TEXHUYECKOH MOIACPKKH. JIMIIeH3naT IMOHMMAET U COTJIAIIACTCS C TEM, YTO OTKa3 OT
MOJTy4eHUs: UHPOPMAIIMOHHBIX COOOIMIEHUH MOXET OTPaHUYUTh JOCTYH K YacTH (yHKIMOHAA
[TnaTdopmbl MK TOBIHTH HAa KOPPEKTHOCTH paObOTHI HEKOTOPBIX CEPBUCOB.

3.6. [l moAmucaHust MEKTPOHHBIX JOKYMEHTOB IPOCTOM JIEKTPOHHON MOAINUCHIO B paMKax
ucnonb3oBanus [lmardopmer Jluensnar BBOAUT KOA MOATBEPXKICHHS, HANPABISEMBI B BHIIE
SMS-cooOuienust Ha HoMmep TenedoHa, yka3aHHbIM npu perucrpanuu. CooOLIeHHe CONEPIKUT
OTHOPA30BBIN YHUKAJIHHBIN U(POBOH KO/ (YHHKAIBHYIO TIOCIIEIOBATEILHOCTH CHMBOJIOB B BUJIE
uu¢p), crenepupoBanubiil [Inarpopmoii. YkasaHHbIN KOl HEOOXOAMMO BBECTH B CHEIHAIIbHOE
nosie B uatepdeiice [Tnardopmel. JIOornHBI, MapoJIX U KOIBI TOATBEPKICHUS TIPU3HAIOTCS KITFOUOM
IIPOCTOM IEKTPOHHOM MOJIUCH.

3.7. Ilnardpopma oGecrneuuBaer noctyn k Pynkuusm [lnardopmer, CepBucam M 3aKpbITOR
uHpopmanuu no [Iporpamme Tonbko A JlnnensuaTos, NpoueAInX Nporeaypy ABTOpU3alty.
[Tpenoctasnenue noctyna k Oynxmusam [Tnardopmel, CepBrucaM U K 3aKpbITOd MHPOpMaLUU
[Tnardopmsl ocyIiecTBIsE€TCS B COOTBETCTBUU C yciI0BUsAMHU [IporpaMMel.

3.8. Cepsucsl [Inardpopmbr mpenoctaBnsor JluiieH3uaTy BO3MOXKHOCTh HCIOJIB30BaHUS
pasTUYHON (YHKIIMOHATBHOCTH, BKIIOYAs, HO HE OrPaHWYMBASCh: KOHTPOJIb IapaMeTpoOB
3JI0pOBBSI, BEICHHE METUIIMHCKONW KapThl, TeMMU(DUIIMPOBAHHOE YMPABICHHE U ONTHMHU3AIUIO
OTPEOICHUST PeCcypcoB, a Takke WHbIe AocTymHble (yHKIUH. OtnenbHble CepBUCHI MOTYT
obecrneunBarh JluiieH3naty AocTyn K Yciayram crenuanuctoB OpraHu3zaiuii, BKJIOUas, HO HE
OTPAHWYMBASACh TaKWUX CIICIIUAIMCTOB, KaK BPAaYH, FOPUCTHI, TICHXOJIOTH, BETEPHHAPHI, MacTepa
OBITOBOTO OOCITY)KHBaHUS U UHBIE.

3.9. UnTepdeiic [Tnardopmbl mpencTaBieH Ha PyCCKOM SI3BIKE.

3.10. ®ynkumonanbHOCTH [1maTdopMel JOCTyITHA KPYTIOCYTOUHO, 7 JHEH B HEJEIIO.
3.11. TeppuropuansHas goctynHocts Oynkuuii [1natdopmer u CepBUCOB - BeChb MUP.
3.12. ®yukuuu Ilnardopmel BKITIOUAIOT B ce04:

- bazosbie ®ynkuuu [Inardpopmer — @yukiuu [Inardopmsl, 1ocTynHble BHE paMOK CepBHCOB;



- ®ynknuu [lnardopmel, moctynHbie B pamkax CepBUCOB, OMPELISIOTC yeaoBusaMu JloroBopa
C WHJIMUBHUAYaJbHBIMHU YCIIOBUSIMH W TEPEUYHUCICHBI B COOTBETCTBYIOIIUX CepBUCax B COCTaBe
[Iporpamm.

bazoBrie DyHKIINHN HJ'IaT(bODMBI BKJIIOHAIOT B CG6$I, HE OI'paHUYUBAsACH:

- ocyiectBienue Perucrpanuu Ha Ilnatgopme ¢ ucnosiab3oBaHueM COOCTBEHHOTO HOMepa
TesnedoHa, KOTOPBIA B JabHEHIIIEM MCIOIB3YETCsl B Ka4eCTBE JIOTMHA JUI AOCTyna K JInyHOMYy
kabuHety JluneHsuara;

- I3MEHEHHE NapoJis foctyna K JInuHoMmy KaOuHeTy ¢ nmoATBepxkaeHueM no SMS;
- aBTOPU3AIIMIO U MOTy4YeHHe JocTyna B JInuHblil kabuHer;

- I3MEHEHHE NapoJIs foctyna K JInuHoMy KaOMHETy ¢ MoATBep ) AeHHEeM 1o SMS;
- ABTOpH3AIMIO U TTOJTyYeHHUE JocTyna B JINUHbBIN KaOWHET;

- O3HaKOMJICHHEC MW 1OAIMCAaHHC C HCIIOJIB30BaAHNECM HpOCTOI>'I E)JIGKTpOHHOf/i noanucu
HeO6XOI[I/IMI>IX AOKYMCHTOB, BKJIFOYads, HO HC OrpaHUYHUBAsACH: COIJIACHUA Ha 06pa60TKy
MNEPCOHAJIBHBIX JAaHHBIX, IIOJB30BATCIIbCKOI0 CONIAMICHUA W AOPYyrux JOKYMCHTOB IIpH
HeO6XOI[I/IMOCTI/I;

- BBOJ M pEIaKTHpOBaHWE JaHHBIX B pazaene «lIpodunsy JlngHoro kaOuHeTa, BKIIOYAs
JIOTIOJTHUTEIbHBI HOMEp Telie()OHa, ajpec AJICKTPOHHOW TOYTHI, MACIOPTHBIC TaHHBIC, JaTy
POXIEHUS, BO3pPACT, MECTO perucTpanuu (CyObeKT, palioH, TOPOJ, HACEICHHBIN MyHKT, YJIUIIa,
oM, KkBaptupa, TtenedoH), manusle nomuca OMC (cepus u Homep), CHUMIIC, nomepa
BOJIUTEIILCKOTO YJIOCTOBEPEHUS U IPYTUE TaHHEIC,

- AktuBanuio [Iporpammer;

- Toiy4eHue MHPOpMAaIKMKd O BO3MOXKHOCTH mepemaun aoctyna k Cepsucam mo Ilporpamme
JIpYrOMy Y€JIOBEKY;

- mepenauy nocryna k Cepsucam mno IIporpamme npyromy mnuny (IpU HaJIWYUM TaKoM
BO3MOXxHOCTH B [Iporpamme) ¢ ykazanuem ero Homepa tesnedoHa 1 paMHUINH, a TAKXKE MOJTyYeHHe
YBEAOMIICHHMS O TIEpefayde JOCTyIa;

- IPOCMOTP CIIMCKA AKTUBHBIX U 3aBepLICHHBIX [Iporpamm;

- IPOCMOTP ONMCAHUA U YCIOBHM npruodpereHHoi [IporpamMmsr;

- mpocMoTp cnucka Cepsucos u Ycnyr, Bxonauux B [Iporpammy;

- IPOCMOTp ONMCAHUS, YCIOBUM U MOPSAIKa UCIIONIb30BaHus Kaxaoro CepBuca;

- IPOCMOTP MH(OPMAIMK O JOCTYHHOCTH YCIIyT NMpH ucnoib3oBaHuu CepBuca (MpH HAIUYHMH),
BKJIIOYasi HaJM4yue, OCTaTOK M HCTOPHUIO pacxojoBaHMs JIMMUTOB (MpH HAJIWYUH), CTOUMOCTh
VYenyr, noctynssix no IIporpamme, u nunyto nHpopmanuio o6 Ycimyrax;

- Iepexo K “cnoib3oBaHuio CepBuca;
- IPOCMOTP KOHTAKTHBIX JTAHHBIX CITY>KObI TEXHUUECKOW MOIIEPIKKH;
- 3aII0JJHEHHE U HaMpaBlieHHe 0OpalleHusl B CIY>K0Y TEXHUUYECKOM MOAIEPIKKHY;

- IIOJIYUYCHHUEC YBECAOMJICHUS 110 SMS u Ha azapec BHCKTPOHHOﬁ IIOYTHI.

DyHKIIUU HJ'IaTd)ODMBI, JAOCTYIIHBIC B paMKax CCDBI/ICOB, BKJIFOYAarOT B CC6}I, HC OIr'paHUYUNBAACH:

- 3alKicCh HAa TUCTAHIIMOHHYIO KOHCYJIBTAllMI0 Bpaya WIM JPYroro CrHenuagucta ¢ BbIOOpOM
MTOJIXO/ISIIIEN TaThl U BPEMEHU;



- HallpaBJICHHE 3allpoca Ha MOJydYeHUE AMCTAHLUMOHHOW KOHCYJIbTALUU AESKYPHOTO Bpavya B
peXKUME peaIbHOTO BPEMEHU;

- HalpaBJIEHHE 3alpoca Ha IOJlyY€HUE IUCTAHLIMOHHOW KOHCYJIBTAllMM OPHUCTA WM HHOTO
CHEIUAIINCTA;

- pa3menieHue (GaiaoB 10 W/MIM BO BpeMs KOHCYJIBTAIlMH (BKIIOYAsl PE3YJbTaThl MPEIBbIIYIINX
aHAJIM30B, MCCIICJOBAHUN M 3aKJIIOYCHUH CIICIUATUCTOB M MHBIE MaTepualbl), KOTOpble OyayT
JOCTYIIHbl ~KOHCYJIBTHPYIOLIEMY CIELHUAIMCTy IIepel] HayajioM M B XOJA€ IPOBEIEHUs
KOHCYJIbTAlINH;

- MOJIyYeHHEe JUCTAHIIMOHHON KOHCYJBTAIMH CIIEHUAINCTa B PEKUME YaTa W/WIH ayauo HW/Hiu
BUJICOCBSI3U;

- IPOCMOTP UCTOPUH OOPAIICHUH 32 TUCTAHITMOHHBIME KOHCYIIBTAIHSIMH,

- XpaHEHHUe, MPOCMOTP U CKauYMBaHHE JIFOOBIX 3aKJIFOYCHUM, TOJTOTOBICHHBIX CHEIUAINCTaMU O
UTOraM JIMCTAaHIIMOHHOMN KOHCYJIBTAIUH;

- MPOCMOTP MEIUIIMHCKUX 3aKIIOUEHUM, MOANUCAHHBIX YCUJIEHHOW AJIEKTPOHHON HHU(PPOBOIA
nonnuchio (DLIT) Bpaua B MequunHCKOM KapTe JIuiieH3uara;

- TMOJy4YeHHE TUCTAHIMOHHBIX KOHCYJIbTAlIMK MEAHATPOB, Y3KOMPO(PWIBHBIX CIELUATIHCTOB,
BETEPUHAPOB uepe3 OeCIIOBHBIN NMEPEXO/l B IMYHbIC KAOMHETHI KJIMHUK;

- IOJTy4YeHUE KOHCYNIBTAIUI MEeUaTPOB U y3KOMPO(PHUIBHBIX CIEIMATUCTOB Yepe3 UCIIOIb30BaHUE
BU/I)KETOB;

- HampaBJIeHHE 3alpoca Ha moiyueHue odunaifH- Yeuyr (BKJIOUas, HO He OrPaHUYHMBASICh, OYHbBIC
KOHCYJIBTAIlUY Bpaya, YCIYTH M0 YOOPKE, PEMOHTY U WHBIE aHAJIOTHYHBIE YCIIYTH);

- pasMenieHue ¢ailioB ¢ MaTepuaiamMu, UIMEIOIIMMHU OTHOIIEHHE K CYTH 3ampoca Jlunensuara Ha
npefocTaBieHue oduaiiH - Yeiayr, KOTopble OyayT JOCTYIHBI CIIEHUAIUCTY, OKa3bIBAIOIIEMY
COOTBETCTBYIOLLYIO YCIYTY;

- MPOCMOTP UCTOPUH OOpaIlleHU 3a oraiiH - Ycimyramu,

- XpaHEHHUe, IPOCMOTP U CKauYMBaHUE JIFOOBIX 3aKJIFOYEHUN, TOATOTOBICHHBIX CHEUAINCTaMU 1O
UTOTaM TIpeiocTaBieHust oduaiid - Yeryr (Ipu HaJIu4dum ),

- BBOJI 3HaYCHU I 0a30BBIX TTOKA3aTeNEH 310pOBhs (BKIIIOUAst TEMIIEPATYPa, TaBICHUE) C IPUBSI3KON
K JIaT€ ¥ KOHTPOJIb TUHAMUKH X U3MEHEHUM;

- OTCIIeKMBAHKUE JTUMHUTOB Ha MOJIyYeHHE YCIyT;

- BEJICHHE MEAMIIMHCKON KapThl OHJIAH C BO3MOXKHOCTBIO BBOJA M PENAKTUPOBAHUS 0a30BBIX
nokasaresnied, nHGOpMaIMM O TpUeMax Bpauel, pe3yabTarax UCCIEIOBAHUM U TOCIEAYIOIIETO
WCIIOJIB30BaHUs ATUX JTAHHBIX MPU NOJTYYEHUH MEIULIMHCKUX YCIIYT;

- BEJICHHE CITMCKa aBTOMOOWIEH W HHPOpPMAIMKU O HUX (BKIIIOYash MapKy, MOJIEJNb, TOJ BBITYCKa,
npober B KUJIOMETpax, AaTy MOCIEIHEr0 TEXHHUYECKOTO OOCIYKMBAaHHSA, HOMEpP CTPaxOBOTO
MOJIMCAa W HHBIE CBEIEHHS) C BO3MOXKHOCTBIO PEIAKTHPOBAHMS 3arpy3Kd JIOTOJHHUTEIHHBIX
JOKYMEHTOB M HCIIONB30BaHUS yKazaHHOW uHopmanuu mnpu oOpameHun k CepBucam u
MONyYeHUH YCIIYT, CBA3aHHBIX C aBTOMOOWISIMH;

- 3anoTHeHNe HH(GOPMAITH O TPOBECHHOM TEXHUYECKOM 0cMOTpe aBToMo0ms B Ceprce «Uek-
auct CTOw;

- OTCJEXHBAaHUE COCTOSHHUS AaBTOMOOWIII M CBOEBPEMEHHOE TIOJTY4YeHHE YBEIOMIICHUH O
HEOOXOAMMOCTH 3aMEHBI Macja ¢ BO3MOXKHOCThIO THOKOM HACTPOMKHU MapaMeTpoB yBEIOMIICHUIN
B CepBuce «HanoMuHanue o 3aMeHe Maciay;

- OTCIEXHMBAHHUE PacXojia TOIUIMBA aBTOMOOWIIS 1Mo Mepe ero skcmutyaranuu B CepBuce «Pacxon
TOILIINBAY;

- Be/ICHHE CNHCKAa 0ObEKTOB HEABMKMMOCTU U MH(DOPMALIUK O HUX (BKJIIOYas aJipec, IUIoMaapb U
WHBIE XapaKTEPUCTUKH) C BO3MOXKHOCTBIO PEIAKTUPOBAHHUS W 3arpy3Kd JOTIOTHUTEIHHBIX
JIOKyMEHTOB ¥ MIPUMEHEHUS TaHHOW MHGOPMAIUK TIPH KUCTIONBh30BaHUU CEepBUCOB M MOTYYEHUN
VYenyr, cBsI3aHHBIX C HEIBMKUMOCTHIO (B TOM 4YHCIIE, pEMOHT, yOOpKa, MOIKa OKOH U Apyrue
AQHAJIOTMYHBIE YCITYTH);



- BEJICHHE CIIUMCKA MUTOMIIEB U MHGOpPMAIMK O HUX (BKIIIOYAsl KIWYKY, TOPOLY, AaTy POXKIEHUS,
HaJIM4YMe KielMa, CBEIEHHUS O BaKLUMHAIMA, 00paboTKe OT Mapa3shTOB W TEIbMUHTOB, (hakTe
CTEpHJIN3ALMHU U WHBIC JJAHHBIE) C BOBMOXHOCTBIO PEJAKTHPOBAHUS, 3arPy3KH JOMOTHUTEIBHBIX
JIOKYMEHTOB U MPUMEHEHHS JaHHOW MH(OPMAIUU TPU KCTIONIb30BaHUN CEepBUCOB U MOyYCHUN
VYenyr B 061acTH BETEPHHAPHH;

- TOJyYeHUE TMOJACPKKH 3MOIMOHAIBLHOTO COCTOSIHHUSA 310poBbsi B CepBuce «J/[HeBHHK
HACTPOCHUSY;

- BEJICHME 3aluceil OnaromapHOCTH B pa3HbIX cdepax u acmekrax >xu3Hu B Cepsuce «OKypHan
OnmarogapHoCTEN»;

- y4acTHe B UTpe M0 SKOHOMHHU MOTPEOSCHHsI OBITOBBIX PECypcOB (BOIBI U JIEKTPOIHEPTHH), B
paMKax KOTopoil JIuieH3uar BBOAMT IOKa3aTelMd pPACXOJOBAaHUS M OTCIEKHUBACT IMPOrpecc
SKOHOMUH, KOTOPBII BU3yaJIHU3UPYETCs B BHJIE COXPAHEHHOTO JIEPEBa;

- BBIOOp pecypca(oB) (BOABI, IEKTPOIHEPTUHA WM 000X OJHOBPEMEHHO) U CIIOCOOOB pacyeTa
rokKaszaresei s JoCTuxkeHus 1eneil B pamkax Ceppuca «Urpa DxoMupy;

- pa3menieHue (aiiioB, HEOOXOOUMBIX ISl AocTKeHus neneil B pamkax Cepsuca «Mrpa
DKOMUDY;

- rpadudeckoe u udpoBoe 0TOOpaKEHNE TEKYIIUX PE3YTbTaTOB IKOHOMUH, TUHAMUKA SKOHOMUHT
Y TIPOTHO3 JOCTHKEHUS LIETTH.

3.13. Pa3merennsbie Jlunensuarom Ha Ilnatrdopme OT3bIBBI, KOMMEHTApHH U OLCHKH (jayee —
«OT3BIBBI») MOTYT OBITH IYOJIMYHO OITyOJIMKOBAHBI M MCTIOJIb30BaHbI JINIIEH3MapoM B peKIaMHBIX
Y MapKETHHIOBBIX MaTepHrajax Ha COOCTBEHHBIX pecypcax Jlutenzuapa B cetu VIHTEpHET, a Takxke
Ha CTOpPOHHHX pecCypCax H caﬁTax, IJid TIPUBJICYCHHA BHUMAHHA AOPYTHUX .HI/IIIGH?:I/IaTOB K
[Tnatdopme.

[TyOnukamusi MOKET OCYIISCTBISTHCS KaK C YKa3aHHEM aBTopa (MMs, JIOTHH WJIM IICEBIOHHUM,
yKa3aHHbIH JIMleH3naToM npu perucTpanuu Ui B HacTpoiikax Ilnardopmer), Tak u 6€3 ykazaHus
aBTOpa, 0e3 00s3aHHOCTH JIMIIeH3napa MPeoCTaBIATh OTYETHl 00 UCIIOIBF30BAaHUU WM MOTy4YaTh
OTJeNnbHOe paspenienue JInmensuara u 6e3 BhIIIaThl aBTOPCKOTO BO3HATPAXKICHHUS.

Jluuen3uap BHpaBe BHOCUTh M3MeHEHHs B OT3bIBbI (COKpallleHHs, JOMOJIHEHUs ), CHAbXaTh UX
WUTIOCTPAIUSIMU, KOMMEHTapUSAMH WU MOSICHEHUSIMH, UCIIOJIb30BaTh COBMECTHO C pe3yJbTaTaMu
MHTEJJIEKTYaIbHON JIEATEIbHOCTH TPETHUX JIMII, HE3aBUCUMO OT UX XY/I0’KECTBEHHOW 1IEHHOCTH,
B JIF000H NOCIIEA0BATENIbHOCTH, @ TAKXKe MPEAOCTaBIATh YKa3aHHbIE IPaBa TPETbUM JIHIIAM.

JIunieH3uar IMPU3HACT U COTTIAIACTCA, YTO HnueH3Hap He 00s3aH MpoCMaTprBaTh OT3BIBLI, a ux
HCIOJIB30BAHUC MOXKET OCYHICCTBIIATHCA aBTOMATUYCCKU C ITIOMOIIBIO IPOTPAaMMHBIX CPEACTB.

Ecnu JIunensuar He UMeeT mpaBa NpeaoCTaBIATh JIMLeH3napy yKa3aHHbIE IIpaBa Ha OT3bIB, OH
00s13aH BO3/I€PKATHCSA OT €ro MyonuKauu. JInieH3nar HeceT OTBETCTBEHHOCTh 32 JOCTOBEPHOCTh
pa3MenaeMbIX CBEICHUM.

JlelicTBrE HACTOSIIIETO MYHKTA PACIIPOCTPAHSAETCS HAa BCE OT3bIBBI, BKJIKOYAS pAHEE Pa3MEIlCHHBIE.
Pasmemtast Ot3b1Bb1 Ha [lmardopme, Jlutiensuar nemaet ux o0 0CTYTHBIMA.

4. IIpaBa u o0si3anHOCcTH CTOpPOH

4.1. IlpaBa JIuriensuara:

4.1.1. JIunensuary nepenaercs mpaBo Hcnoib3oBaHus [IporpamMuoro obecriedenus crocodom,
npenycMOoTpeHHbIM CoralieHreM: 3KCITyaTanus 1o pyHKIHOHAIbHOMY Ha3HAYE€HHUIO C TOJHON



peanuzanuent pyukamii [I[porpaMmmHoro obecredeHus1, 10CTymHbIX JINIeH3uaTy B COOTBETCTBHH C
YCII0OBUSAMU I[OFOBOpa C HHAWBUAYAJIbHBIMHA YCIIOBUSMHU,

4.1.2. JluueH3war BIpaBe HCIOIB30BaTh llmaTrGopMy HCKIIOUHUTENBHO B IENSAX JHUYHOTO
HEKOMMEPUYECKOTO MCIIOIb30BAHUSI.

4.1.3. JIuneH3uar UMEET MPaBO Ha IMOJyYeHHE OOHOBJICHHHA M YJIydIIeHUH (PYHKIIMOHAIBHOCTH
[TporpaMMHOTOo OOECTIeUeHHUs, MPEIOCTaBIsAeMbIX JIMIIEH3MapoM, MPU YCIOBHH, YTO JAHHBIE

OOHOBJICHUS HE YXYIIIAIOT CYIIECTBYIOLIYIO ()YHKIIHOHATBHOCTb.

4.1.4. Ilepeuncnenue npas Jlunensuara B CorjaiieHU HE ymaisieT MHbIX mpaB JluneHsuara,
KOTOpbIE HE Ha3BaHbI MPSMO, HO BHITEKAIOT U3 CYyTU padoThI ¢ [IporpaMMHbIM 00ecrieueHrueM.

4.2. Orpannyenus s Jlunensunara:

4.2.1. JIuueH3uat He UMEET MpaBa:

- U3MEHSATh, JEKOMITMJIMPOBATh, JIU3acceMOIUpOBaTh, ACHMIM(PPOBATh WM HHBIM 00pa3om
oOpamaTtbcsi ¢ 00BEKTHBIM KoaoMm Ilmardopmbl, 3a HCKIIOYEHHEM CIIy4aeB, pa3pelIéHHBIX
JIEHCTBYIOILIUM 3aKOHOAaTenbCcTBOM Pocculickoit @enepannu;

- CO31aBaThb MMPOU3BOJHBIC IIPOAYKTHI C UCITIOJIb30BAHHUEM HJ'IaTCI)OprI;

- UCCIIEIOBATh U MOAM(DHUIIMPOBATH CTPYKTYPY M (popMaT XpaHEHHS JaHHBIX, BKIIIOYask XpaHUMbIE
IpoLelyphl, TAOIHULBL, IPEACTaBIEHUS, CayXKeOHbIe (ailiibl 1 MHbIE KOMIOHEHTHI;

- UIBMCHATD I/I306pa)KeHI/IH 1 MHBIC KOMIIOHCHTHI HJ'IaT(bOprI;

- NBITAThCS MOJYYUTh HECAHKIIMOHMPOBAHHBIA JOCTYH K JaHHBIM JIuieH3uapa WM JIpyrux
nosib3oBarenen [Inargopmsr;

- BBIJABaTh CyONMUIIEH3WM Ha ucMosb3oBaHue [lmatdopmel TpeThuMm nuiaMm 0e3 coriiacus
JInuensuapa;

- OCYIIECTBIIATh HHOE HcToab30BaHue [Imardopmbl 6e3 mucsMenHoro cornacust Jlniensuapa.

4.2.2. B cnyyae HapymieHus JluneH3naTom 1100010 13 BhIlLIEyKa3aHHBIX orpaHudeHui Jlumensuap
BIIPaBE B OJJHOCTOPOHHEM IOPSJIKE MPEKpaTUTh JieiicTBue JIunen3uu B oTHoIeHun Jlnnensunara
0e3 Bo3BpaTta crouMocTH JIunensuu, ysenromus Jlunensuara 3a 5 (1) paboyux AHEH 10 AaThbI

MpeKpalleHus aercTeus Jlnnensuu.

4.3. TlpaBa u o0sa3aHHOCTH JINIIeH3Mapa:

4.3.1. Jlumensuap o00s3yeTcss BO3ACPKUBATHCS OT JEHCTBUM, CIIOCOOHBIX 3aTPYIHUTH
ucrnonp3oBanue JIuIeH3naToM TPEJOCTaBICHHOTO TIpaBa HCHOib30BaHus [lmargopmer B
npeaciax, yCTaHOBJICHHBIX CorjamesuemM # HOFOBOPOM C WHAWBUAYAJIBHBIMU YCIOBUAMU,
BKJIIOYas yka3zaHHble B [Iporpamme.

4.3.2. JluneHsuap BOpaBe paclIUPATh W yiaydmaTh (GyHKIUMOHaIbHOCTh [Iporpammuoro
oOecrieuenus 6e3 coriacoBanus ¢ JIuieH3uaToMm, MpH yCIOBHMHU, YTO JaHHbIE OOHOBIIECHHS HE
YXYALAKOT CYIECTBYIOMYIO (PYHKIHOHATIBHOCTD.



5. 'apanTuun no ComiameHuo
5.1. JIunieH3uap rapaHTUpyer, 4To:

- OH sABJISIETCA HaJUIeKalluM npaBoobianareneM [Iporpammuoro odecneuenus;
- cogepxanue [IporpaMmMHoro obecrieueHus He HapyLIaeT MpaBa TPETbUX JIHII.

5.2. B cimyuae HapymieHus rapaHnTuii, ykazaHHbIX B 11. 5.1 Cornamenus Jlunensuap oo6s3yercs:

- TPHUHATH BCE HEOOXOoIMMbIe Mepbl Juis oOecrieueHus JlumeH3waty OecTpernsTCTBEHHOTO
MCIOJIb30BaHUs NepenaBaeMbIx Mo COornanieHuo npas;

- B CIIyyae HEBO3MOXKHOCTH 00€CIIeUUTh OECHPEIsITCTBEHHOE MCIOIh30BAHUE YKA3aHHBIX IPaB,
BO3MECTUTH JIUIeH3naTy Bce TOKYMEHTaJIbHO MOATBEPKIAEHHBIE YOBITKH, BO3HUKIINE B CBS3U C
TaKUM HapyILIEHUEM TrapaHTH.

6. llena JInuensuun

6.1. JIuuensuar, nubo nu10, AeiicTByIoIee B MHTepecax Jlunensuara, ynnaunBaet JIumeHsuapy
JUIEH3NOHHOE BO3HArPaXJACHHE B PYOIIsiX B MOPSIIKE U pa3Mepax, MpeayCMOTpeHHBIX B JloroBope
C UHIUBHIyaJIbHBIMH YCIIOBUSIMHU.

6.2. llena Jluuensuu ¢opmupyercst ¢ yueToM HamnoiHeHus lIporpammel, BKJIOuas mepedyeHb U
00bEeM TPEeNOCTaBISAEMBbIX (YHKIMOHAJIBHBIX BO3MOXKHOCTEH, MOIYNIEH, CEpPBHCOB W HHBIX
AIIEMEHTOB, ONIPEIEIIIEMbIX HHIUBUIYaTbHBIMHU YCIOBHSIMH.

6.3. Jlnst nonydyenus uHGopMaru 00 MHIMBHIYaTbHBIX YCIOBUSIX MpeaocTaBieHus JIuieH3uu,
BKJTIOUAsi pa3Mep JIUICH3MOHHOTO BO3HATPAKICHHUS, HE0OX0MUMO o0paTuThes K JIureHsuapy mo
tenedony: +7 (800) 500 — 94 - 71 nubo no aapecy AMEeKTPOHHOM NouThl: info(@crosshub.ru.

6.4. Bce cOoppl, HAJIOTH U JAPYTHE PACXOIbl, CBA3AHHBIC C 3aKIIOYCHUEM M HCIIOJIHECHHEM
Cornamenusi, CTOpPOHBI YIUTAYMBAIOT CAaMOCTOSATENBHO B COOTBETCTBHU C JICHCTBYIOIIMM
3aKkoHozAarenscTBOM Poccuiickon denepanyu.

7. Texun4yeckasi HOJAePKKa
7.1. Texunueckas nozanepkka Ilnaropmel JocTynHa KPyTIIOCYTOUHO 7 THEH B HENEINIO.

Jlnnensuar MoxkeT 0OpaTUThCS B CIIyKOy TEXHUYECKOM MOAJIEPKKH 10 Teae(OHY, dIEKTPOHHON
mouTe Uitk yepe3 popmy oOpaTHOM CBSI3H, pa3MEIIeHHBIM Ha caiiTe crosshub.ru, a Taxoxe B JIluaHoM
KaOuHeTe.

7.2. BzaumoneicTBre ciayk0bl TEXHUYECKOH MOIAEPKKH ¢ JIuieH3naraMmu ocymecTBIseTcs Ipu
MIOMOIIM OJTHOTO U3 CIEIYIOIUX CIOCOO0B CBSI3M 10 BbIOOPY JIMneH3napa:

- yepe3 ICKTPOHHYIO 1MOUTY, yKa3aHHYI0 JIuleH3narom;

- yepe3 JInuynbIi KaOUHET;

- uepe3 Tene(OHHBI 3BOHOK/CMC-COOOIIEHHUS/TYIII-YBEIOMICHHUS/COOOIICHUS B MECCEH]IKEPE,
OTIIpaBJICHHbIE Ha HOMep TenedoHa, yKazaHHbIH JIuiensuarom.

7.3. KommyHnukanuuu JluneHnsuara co ciry>k00i TEXHUYECKOW MOJIEPKKU depes JIoOble KaHaJbl
CBSI3M MOTYT OBITh 3anUCcaHbl, 3a()MKCUPOBAHBI, COXpaHEHbI U 00paboTanbl JIMIIEH3napOM B LENAX
JIOKyMEHTHUPOBaHMsI (haKkTa 0OpaleHus, 00eCIeueHHs KauecTBa OOCTYKUBAaHUS, a TAKKE 3aIUTHI
MpaB ¥ 3aKOHHBIX UHTEepecOoB CTOPOH.

7.4. B cJIydya€ OTCYTCTBUA Y HﬂueHmapa BO3MOXKHOCTH CBSA3aThCs ¢ JIMIIEH3MaTOM OJHHM M3
BBIIICTICPCUNCIICHHBIX CII0CO00B BCJICACTBUEC TOro, 4ro0 K HOMCDPY Teﬂe(pOHa JIunien3uara
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MOAKIIIOYCH TOJIOCOBOM IOMOIIHUK/TeneOHHBIN cekpeTapb ¢ (YHKIHMEH «aHTH-CIIaM,
Onmoxupyronmii Homep TenedoHa Ciry>k0bl TEXHUYECKOU moaaepx Ky JIuiensuapa, 100 1Mo HHBIM
NpUYMHAM, HE 3aBHCAIUM OT JIuleH3uapa (B TOM YHCIieé HEBO3MOXKHOCTh JAOCTaBKM SMS wiun
AIIEKTPOHHOTO THChMa), JIWIEH3War cyuTaeTcs YBEAOMJICHHBIM HaeXamuM o0pa3oM.
[Tperensun JluneH3uara B CBS3M C HEMOIYUYEHUEM TAKOTO YBEIOMIICHHSI HE TPHHUMAIOTCA.

7.5. Bce BOITPOCHI U MMPETCH3UU .HI/II_ICHBI/IaTa, CBSI3aHHBIE C HMCIIOIL30BaHUEM/HEBO3MOKHOCTEIO
HCIIOJIB30BaHUA HJ'IaT(bOpMI)I, a TaKK€ C BO3SMOXHBIM HAPYIICHUEM 3aKOHOAATCIIbCTBA /U IpaB
TPCTbUX JIML, OOJI’KHBI HAIIPABJIATLCS B C.]'Iy}K6y TEXHUYCCKOH IMOAOCPKKH.

7.6. B ciuywae wuempuemiemoro mnoBeaeHHs JIuieH3uara, BBIABICHHOIO B IIpoliecce
B3aUMOJICHCTBUSL CO CIIy’KOOH TEXHHYECKOM MOJAEPKKU (BKJIIOYas, HO HE OTrpaHHYUBAsCh,
UCIIONb30BAaHNE HEHOPMATUBHOW JIEKCUKH, CIIOB, BBIPKCHHM, W300paXCHUN WJIH BUJCO,
YHWKAIOIUX Y€CTb M JOCTOMHCTBO CIEHUAIUCTOB JIMIIEH3Mapa, M HMHBIX HEIOIYCTUMBIX
JeicTBUi, B faybHeieM — Henmpuemnemoe noseaeHue), Jluiensuap ocrapisieT 3a co0oi mpaBo
npeKkpaTuTh B3aummoseiicteue ¢ Jlunensuarom. B cimyuae HeomHokpaTHOTO (TpW M Oonee pasa)
nosropenuss Hemnpuemnemoro nosenenus JIuneH3uap BIpaBe NPEKPATUTh B3aUMOIECHCTBHE C
JInueH3narom 0 KOHIIA CpoKa AeicTBUs JIneH3uu.

7.7. .HI/II_IGHSI/Iap BIIpaBC IIPUBJICYDb JInneH3uara K OTBETCTBEHHOCTH B paMKax HeﬁCTBYIOIHGFO
3aKoHOJIaTeNbCcTBa Poccuiickoi CDCI[epaHI/II/I HC3aBHUCHMMO OT KOJIMYCCTBA BBIABJIICHHBIX (I)aKTOB
HerI/IeMHeMOFO IIOBCACHMU .

Cosepuienue Jlunensunarom Hempuemiemoro moBeneHHUs] OJHOKPATHO SIBJISIETCSI JOCTATOYHBIM
OCHOBAaHMEM ISl MPUMEHEHHUS MPETYCMOTPEHHBIX MEpP OTBETCTBEHHOCTH W 3alllUThl IIPaB
JInuen3uapa, BKIIr04Yas, HO HE OrPAHUYNBAACH:

- BPEMEHHOE WJIHM TOCTOSIHHOE OrpaHudeHue noctyna Jlumensmara K ciayx0e TEeXHHYECKOM
MTOJIIEPIKKH;

- IPUOCTAaHOBJICHUE WM NpEKpaleHne nencTeus Jinnensuu;

- pactopkeHue ComalieHus B OTHOCTOPOHHEM TOPSIKE;

- TpeabsBIeHUE TPeOOBaHUI O BO3MELICHMM NPUYMHEHHBIX YOBITKOB M (WJIM) KOMIEHCALUU
Bpena,

- 06paHl€HI/I€ B YHOHHOMO‘IGHHI)IC OpFaHLI B cnyqas[x, HpG}IyCMOTpCHHBIX 3aKOHOOATCJIIbCTBOM
Poccuiickont @enepanuu.

8. Texunueckue TpedGOBaHHUA K 000PY10BAHUIO M IPOrPAMMHOMY 00ecIie4eHHUI0 1JIs1
ucnoab3opanusa Pynkumii Iliaargopmel.

8.1. CpenctBo goctyma k Ilmardpopme — mr00oe TEIEKOMMYHUKAIIMOHHOE YCTPOWCTBO
(TIepcoOHaNBHBIN KOMITBIOTEP, MOOMIIBHOE YCTPOMCTBO (nanee - O0opynoBaHUE) C BOBMOKHOCTHIO
ucnonbs3oBanus [Lnardopmer.

8.2. OGopynoBaHue U MporpaMMHOE OOecIiedeHue, ycTaHOBIeHHOe Ha O00pyI0BaHUH, TOJIKHBI
COOTBETCTBOBATH CIICAYIOIIUM MUHUMAJIbHBIM Tpe60BaHI/I$[MI

8.2.1. IIpu ucnonb30BaHUMU EPCOHATBHOTO KOMITBIOTEpA!

- onepanuonHas cucreMa MS Windows 10 m Beimie, macOS 14 Sonoma u BbIllie, aKTyaJIbHBIE
BepCcHH AUCTPUOYTHBOB Linux, mojaepkuBaeMble MPOU3BOAUTENSIMH, BBIMTYIIEHHBIC HE MO3IHEE
2023 rona ¥ y KOTOPBIX HE 3aBEPIIUIICS IUKJI OJACPKKHU BBITYCKa OOHOBIIEHUH 06€30MacHOCTH;



- uHTepHeT-Opay3ep: akryanmbHast Bepcusi Google Chrome (pexomennyercsi), Opera,
Snnexc.bpaysep, Safari wnm nqpyrue coBpeMeHHbIE Opay3ephi;

- cTa0MIIbHOE MHTEPHET-COSTMHEHHNE CO CKOPOCThIO HE HIbKE 5 MOuT/c;

- BUJIeoKamepa ¢ paspenienueM He Hike 1024 x 720 (11 BUIEOCBsI3N);

- MUKPO(hOH (7151 BUICO- HITU ayTHOCBS3H).

8.2.2. IIpu ucmonp30BaHUHA MOOUIIBHBIX YCTPOUCTB C BEO-TOCTYIIOM:

- onepanuonHas cucrema: i0S 17.0 u Boeime wim Android 13.0 u Bbime;

- UHTEpHET-Opay3ep: akTyanbHas Bepcust Google Chrome wim 1pyroro coBpeMeHHOTO Opay3epa;
- cTa0MIIbHOE MHTEPHET-COSTUHEHNE CO CKOPOCThIO HE HIKE 5 MOuT/c.

8.3. JluueH3uar camMOCTOSTEIHbHO OTBEYaeT 3a COOTBETCTBUE YKa3aHHBIM TpeOOBaHUSIM
ucnonszyemoro uM OOopynoBaHHS M HporpaMMHOro oOecrnedeHus. JluieHsuap He HeceT
OTBETCTBEHHOCTH 32 HEBO3MOXXHOCTh moiydeHust Jlunensmatom noctyna k Ilmardopme,
BO3HUKIIYIO U3-32 O00pyI0BaHMS U/UITM IPOTPAMMHOIO 00€CIIeUeHUSI.

8.4. Unpie TpeboBanus i goctyna k [lnmardopme u JlmunoMy KaOWHETY MOTYT CONEPKAThCS B
JloroBope ¢ UHAMBHUIyaJIbHBIMU YCIIOBUSIMHU.

9. KOH(l)I/I}IeHIIHaJIbHaﬂ I/IH(l)OpMaIII/Iﬂ H MEPCOHAJTBHBIC TAHHBIC.

9.1. Tlon xoudunenumanbHol wuHpopmanmerr B ueisx CoriamieHus MOHUMAIOTCS JFOObIE
cBelicHMsI, ToyiydeHHbIe Jlumensuapom ot JlumeH3wara WM HHBIM 00pa3oM B TIpoIecce
ucnonbs3oBanus [lmatdopmel, BKIIOYas NMEpCOHANbHBIE JaHHBIE, a TakKe MHasg HMHopMmaius,
JOCTYT K KOTOPOW OTpaHWYEH WJIA HE TPeJHA3HAYCH 1T CBOOOIHOTO PacpOCTpaHCHHUS.

9.2. Hna ucnonb3oBanus Dynkiuonana I[lmatdopmer Jlunensumatom, obecrieueHus MpaB H
3aKOHHBIX MHTEpecoB JluileH3uapa u coOmofeHust 3akonoaarenbcTBa Poccuiickonn deneparuun
Jluuensuap obpabaTeiBaeT nepcoHaNbHbIe JaHHble JInlleH3uaTa B MopsaKe, NpeayCMOTPEHHOM
CornamenneM, JloroBopoM C WHAWBHIYaIbHBIMHA YCIOBUSMH M [lOMMTHKONW B OTHOIICHHUH
00paboTKM TepcOHANbHBIX NaHHBIX Jlunensuapa (manee — IlonuTuka 0O0paOOTKH JaHHBIX).
[Tonutuka 0OpaOOTKM NaHHBIX, a TaKXKE OMHMCAHME NpPaB CyOBEKTOB NMEPCOHAJIBHBIX JIAHHBIX
pa3MelleHbl Ha caifTe 1o ajapecy: crosshub.ru.

93. Ilpu wucnonp3oBanun Ilnarpopmbr uis  menet  mpegocraBieHus  Jlunensuaty
(GyHKIMOHANBHBIX BO3MOkHOCTeH [lnardopmbl JluieH3smapy B aBTOMAaTHYECKOM pEXHUME
nepefaeTcs cieayroas HHGOpMalus: THUI ONEpallMOHHON cucTeMbl ycTpoiicTBa JIuneH3uara,
Bepcus U uieHTH(UKaTop Opay3epa, CTaTUCTHKA UCIIONb30BaHus (yHKuui [1nardopmel, 1aHHbIE
MECTOHAXOKJICHUs yCTPOUCTBA (€C/IM MPUMEHHUMO), a TAaKXKe WHasi TeXHU4Yeckas nHpopMaus.

9.4. OO0paboTka NEPCOHAIBHBIX JAaHHBIX OCYLIECTBIISIETCS aBTOMATU3UPOBAHHBIMU U
HEaBTOMATHU3MPOBAHHBIMU CIIOCOOAMHM W BKJIIOYaeT B ceOs, B YACTHOCTU: cOOp, 3amuCh,
CHCTEMaTH3aInIo, HAKOIUICHHE, XpaHEeHHE, YTOYHeHHe (OOHOBIEHWE, M3MEHEHHE), TNeperady
(mpenocTaBieHue, 10CTYII), OJIOKUPOBaHHE, yaJIeHUE, YHUUTOXKEHUE TAaHHBIX.

9.5. OO6paboTka TMEpCOHANBHBIX IaHHBIX OCYIIECTBISETCS B TEUEHHE BCEro IMepHoja
ucnionb3oBanus [lmarpopmer Jlumensuatom, a Takke B TEYEHHE CPOKa, HEOOXOIUMOTO ISt
BbIMIOTHEeHMs JInlleH3napoM 0053aTeIbCTB B paMKax 3aKOHOAATEIhCTBA U 3aIIUTHI CBOUX MPaB U
3aKOHHBIX HHTEPECOB.

9.6. OOpaboTka MEPCOHANBHBIX JAHHBIX OCYIIECTBIseTCs JIuleH3napoM, a Takke TPEThbHUMH
JUIAMH, KOTOpBIe TIpUBJIEKaloTcs JlumeHsuap kK 00paOOTKe WM KOTOPBIM TEpPEeaaroTCs



NIEpCOHABHBIC IaHHBIC B YKa3aHHBIX IIEJISIX B COOTBETCTBHH C 3aKOHOAATEIBCTBOM Poccuiickoit
Oeneparuu. K dncny Takux TPETbUX JIMI, B YAaCTHOCTH, MOTYT OTHOCHTHCS: KOHTPAreHTHI
JluneH3uapa, BKIIIOYas OpraHH3alud, OOeCIeYMBAIONIUE (YHKIMOHUPOBAHUE HCIIOJIB3YEMbIX
Jlunen3uapom MHDOPMANMOHHBIX CHUCTEM, IMOCTABIIMKHU yCIYT KOJUI-IIEHTPOB, IOPUIANYECKUX U
OyXTaJITEpCKUX YCIIYT, a TAKXKE TOCYAaPCTBEHHBIC U MyHHUIIMTIAIbHBIC OpraHbl. JINIieH3nap Brpase
MPHUBJICKATh TPETHUX JIUI] K 00pa0OTKE MONyYeHHBIX MEPCOHAIBHBIX JaHHBIX /WM TepeaBaTh
UM Takue JaHHble 0e3 JOIOJHHUTEIBHOTO coryiacus JIuieH3uaTa TpU YCIOBHH OOECIICUCHUS
YKa3aHHBIMHU TPETbUMH JTUIIAMH KOH(PHUICHIINATHHOCTH U 0€30IaCHOCTH NMEPCOHAIBHBIX JTAHHBIX
pu oOpaboTke.

9.7. JlunieH3uap NpUHUMAET Bce HEOOXOTUMBIEC MPABOBBIC, OPTaHU3ALIMOHHBIE U TEXHUYECKUE
MEpbI I 3alUThl NEPCOHAIBHBIX JAHHBIX OT HEIPABOMEPHOIO WM CIy4yalHOro JOCTYIIa,
YHUYTOXKEHUS, U3MEHEHUs, OJOKHpPOBAHUS, KOIMMPOBAHUS, PACIPOCTPAHEHUS, a TAKKE HHBIX
HEIIPaBOMEPHBIX JeUCTBUI B cooTBeTCTBUU ¢ DenepanbHbIM 3akoHOM Poccniickont denepanun
«O nepconanbHbIX AaHHBIX» OT 27.07.2006 Ne 152-D3 1 nHBIMH NPUMEHUMBIMU HOPMATUBHBIMU
aKTaMHu.

9.8. Jluuensuap He HECET OTBETCTBEHHOCTHM 3a YTEUKY IIEPCOHAJIBHBIX JaHHBIX M
KOH(UACHMATbHOW HMH(POPMAIMK, €CIM Takas yTedKa IPOU30LUIa BCIEACTBHE JEHCTBUIA
TPEThUX JIUII, He HAXOAAUINXCS 0] KOHTposeM Jlnnensuapa, 1u6o mo BuHe Jlunensuara (B Tom
YHCIIe, B CBSI3M C Pa3rJIallleHHEeM UM CBOMX JIAHHBIX TPETHUM JIUIAM).

9.9. B cmyuae BO3HUKHOBEHHS JIIOOBIX BONPOCOB M OOpAaIeHH, Kacarommxcs 00paboTKh
HepCOHATILHBIX JaHHBIX WJIM KOH(PHICHINATbHOM nH(opManuy, [lomp30BaTens MOXKET HAIIPABUTh
3ampoc MO aJpecy J3JIEKTPOHHOM mouThl: zabota(@crosshub.ru wunm moyToBOMY ajnpecy,
yKkazaHHOMY B pazzene 12 «PexBusutey CornamieHus.

10. OTBercTBeHHOCTH CTOPOH, (popc-Maxkop M pas3pelieHue CIIOPOB.

10.1. 3a HeucnoaHEHHE WM HEHaJuIexkallee ucrnoiaHeHrue CTopoHaMu 00s3aTenbCTB, PUHATHIX
Ha cebs B coorBercTBUU ¢ CornamenueM, CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C
JIENCTBYIONTUM 3aKOHO/aTeNbCTBOM Poccuiickoit denepanuu u CorameHueM.

10.2. Ucnonw3oBanue Jluuensuatom IIporpammuoro oOecneyeHuss crmocoOoM, He
npeaycMoTpeHHsiM CornamieHueM, 00 MOCie MpeKpalleHus ero JeWcTBus, JMOO HHBIM
o0pa3oM 3a mpeaenamMM IpaB, MNpenocTaBieHHbIX Jlunenszuary mno ComalieHuio, BIEYET
OTBETCTBEHHOCTh 3a HAapyLIEHHE MCKIIOUUTENBHBIX IpaB Ha pPE3ylbTaT HHTEIUIEKTYaJlbHON
JESATEIILHOCTH, B MOPSIIKE, YCTAHOBJIEHHOM JIEHCTBYIOIUM 3aKOHOIATEIbCTBOM.

10.3. JluneHsuaT MOHMMAeT M MPHU3HAET, YTO HECOOTBETCTBHUE pE3yJbTara MOJIb30BaHUS
CepBucamu u Yciayramu pesyibTaTy, KOTOpblH JlMiieH3uar xoren Hoidy4uTh, caMo Mo cede He
aBisieTcs (pakToM npenocrabiaeHuss CepBUCOB U YCIIyT HEHAUIEKAIIETO KaueCTBa.

10.4. JlucTaHIMOHHBIE CIIPAaBOYHO-UH(POPMAIIMOHHBIE KOHCYIBTALIUHN, TIOJTYUYEHHbIE TIOCPEICTBOM
[TnaTdopmbl, HOCAT UCKITIOYUTEIBHO PEKOMEHAATENbHBINA, 03HAKOMUTENIBHBINA, HH(POPMALIMOHHO-
CIIPaBOYHBIN XapakTep, HE ABISIOTCS OKOHYATEIbHBIM PYKOBOACTBOM K JIEHCTBHIO M HE 3AMEHSIOT
OYHOT'O OKa3aHMsI YCIYTH CIEHATMCTOM COOTBETCTBYIOLIEH KBATM(HUKALINY.

10.5. JluneHsmap HE HeCeT OTBETCTBEHHOCTH 3a BO3MOXKHBIA yImiepO, HaHECEHHBIN
JInneHsuaTomM caMoCTOATEIbHBIMU AEHCTBUSIMH.

10.6. JluueHsuap HE HECET OTBETCTBEHHOCTM B CJydae IMOJHOM WM YaCTHYHOU
HepaboTtocniocobHocTH [lmaTdopmbl U €€ KOMIOHEHTOB B TEUEHHME KAKOTO-THOO BPEMEHH IO
HE3aBUCAIIUM OT Hnuemnapa HpI/I'—II/IHaM, B HepI/IOJII)I HpOBe}IeHI/ISI TCXHUYCCKHUX U


mailto:zabota@crosshub.ru

npodunakTudeckux pador Ha [lmardopme, a Takke MpU OTCYTCTBUHM BO3MOXKHOCTH JIOCTyTa
Jluuensuara k ITnarpopme mim HeceHUs UM JHOOBIX KOCBEHHBIX MJIM HPSMBIX 3aTpar B CBSI3H C
JTAHHBIMH 00CTOSITEIILCTBAMHU.

10.7. Jlunensmap ocTaBisieT 3a coOOH TpaBO Ha CBOE YCMOTPEHHE OTPaHUYHUTH JIOCTYII
JInnensuara k [Tnardopme (unm k onpenenennbiM CepBrucam U GpyHkuuam [lnardopmel, ecnu 310
BO3MOXKHO TEXHOJOTHMYECKH) C HCIIOJIB30BAaHUEM €ro YYeTHOM 3alluCH WA MOJHOCTHIO
3a0JIOKMPOBATh y4YETHYIO 3amuch JluieHsmara npu HEOJHOKPATHOM HApYIICHUU YCJIOBUMN
Cornamenust u JloroBopa ¢ MHAUBUIyAIbHBIMU YCIOBHUSIMU., TUOO NMPUMEHUTH K JIulieH3uary
WHBIE MEpPHI C IENbI0 COOMIONCHUS TPEOOBAaHHWM 3aKOHONATEIHCTBA WM TMPaB M 3aKOHHBIX
UHTEPECOB TPETHUX JIUII.

10.8. CTopoHBI OCBOOOKIAIOTCSI OT OTBETCTBEHHOCTH 3a HEUCIIOJHEHHE WIM HEHaIJIeKallee
UCIIOTHEHUE CBouX o00s3arenscTB 1o CommameHuio B Cioydae JCHCTBUSL OOCTOATENBCTB
HETIPEOJOIMMON CHJIBI, IPSIMO WJIM KOCBEHHO IPEISATCTBYIONIMX HCHONHeHHI0 Coramenus, To
€CTh TaKHX OOCTOATENBCTB, KOTOpHIE HE 3aBHUCAT OT Bomu CTOpPOH, HE MOIIM OBITH HUMH
npeiBUACHBl B MOMEHT 3akitoueHuss CorameHuss U IpeloTBPALIeHbl Pa3yMHBIMU CPEIICTBAMU
pu UX HacTymieHuu (popc-maxop).

10.9. K ob6cTositenberBaM, ykasanHbiM B 1. 10.8 CornamieHusi, OTHOCATCS: MOXKap, dMUAESMUS,
3eMJIETPACEHNE, TEPPOPUCTUUECCKUIN aKT, HABOJHEHHUE, yparaH, Ipyrue CTUXUWHbIE OCACTBUS U
KaTaKJIM3Mbl, BOCHHBIE JICHCTBUS JTF000TO XapakTepa, 3a0acTOBKH, BBEJICHNE YPE3BBIYAHOTO UITH
BOEHHOTO TIOJIOXKEHUSI, IPOBEICHUE crielnanbHoi BoeHHOM oneparuu (CBO), u3nanue opranamu
Biactu Poccuiickoil @eaepauu HOpMaTUBHBIX AKTOB, ITOBJIEKIIIMX HEBO3MOKHOCTh HAJIJIEKALIETO
ucnonHeHus: CTOpoHaAMH CBOMX 00513aTENIBCTB U MPOYUE 0OCTOSITEILCTBA, HA KOTOphIe CTOPOHBI
HE MOTYT HOBJIMSTH U MPEJOTBPATUTE.

10.10. Cropona, monBeprmascsi JACHCTBHUIO TaKHMX OOCTOSTENbCTB, OOs3aHAa HEMEUICHHO B
MACbMEHHOM BHJIE€ YBEIOMUTH JApyryl0 CTOPOHY O BO3HMKHOBEHHHM COOTBETCTBYIOIIHUX
00CTOATENHCTB U UX BIUSHUU Ha UCTIOTHEHHE COOTBETCTBYIOMIUX 00513aTenbCcTB 1o CornanieHuto.

10.11. B cayuae ecian oOcToATENbCTBA HEMPEOJOIUMON CHIIBI JuiATcs Oonee 3 (Tpex) MecsleB U
HEe OOHApPY)KUBAIOT MPU3HAKOB INpekparieHns, CTOPOHBI COBMECTHO OTPENENSIOT NATbHEHIIYIO
cynr0y CornaiieHus.

10.12. Bce ciopsl U pa3HoMIacus, BO3HUKAIOIINE U3 HacTosero CormnaiieHus Uii B CBA3U C HUM,
CTOPOHBI CTPEMSATCS YPETyJIUPOBaTh IIyTEM NEPETOBOPOB. [Ipr HENOCTHKEHUHN COTTIALLIEHUS CIIOP
MIOJJIE)KUT PACCMOTPEHUIO B CYZIE€ B IMOPSJKE, YCTAHOBIEHHOM 3aKOHOIATENBCTBOM Poccuiickoi
denepanuu.

11. IIpoyue ycjaoBus

11.1. Jlunensuap MMeeT MpPaBO BHOCUTh HM3MEHEHHs U JomonHeHus B CorvamieHue MmyTem
omyOnuKoBaHUs HOBOU penakimu CornamieHust Ha caiite www.crosshub.ru. HoBast pemaxius
CornamieHusi BCTymaeT B CHIIy IO HCTE€YeHHMU 3 (TpexX) KaJeHIApHBIX HHEW C JaThl eé
OIyOJTUKOBaHUS.

11.2. JIneH3naT caMOCTOATENIBHO HECET OTBETCTBEHHOCTh 3a MPOBEPKY AKTYaJbHOM pENaKIuu
Cornamenus. PerynspHoe 03HaKOMIIEHHE C YCIOBUSMHU sBIIsieTCs 00s13aHHOCTRIO JIniieH3uara.

11.3. B ciiydae npotuBopeunii Mexay nosoxkeHussMu CornameHus 1 nonokeHussMu JJorosopa c
UH/IMBUYAIbHBIMUA YCJIOBUSMHU MPUMEHSIOTCA MOJOoXeHus JloroBopa ¢ HMHIUBUAYaIbHBIMU
YCIIOBUSIMHU.
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11.4. Bo Bcem, uto He mnpeaycmorpeHo B Cornamenun, CTOPOHBI PYKOBOACTBYIOTCS
IIOJIOKCHHU MU I[OFOBOpa C UHAWBUAYAJIbHBIMU YCIIOBUSAMHU U ,Z[eflCTBy}OIJ_IPIM 3aKOHOAAaTCJIbCTBOM
Poccuiickont @enepanuu.

12. PekBU3UTHI

000 «<KPOCCXAbB»

Anpec peructpanuu opuandeckoro guma: 109518, Mocksa, yi. ['paliBopoHoBcKast, 1. 23
[ToutoBsrii anpec: 109518, Mockaa, yi. ['paiiBopoHoBckas, 1. 23, a/s OO0 «KKPOCCXAbB»
OI'PH 1137746438917, UHH 7722808985, KIIII 772201001
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