MepedveHb Ycnyr k Jorosopy (ny6nnyHon ogepte) Ne ABC/PRO-30/4 ot 30.04.2026
MepeyeHb Ycnyr no MNMporpamme
HasBaHue Mporpammel — «<ABTOCTUNBL PRO».

AU — amnepcknin ueHTp OO0 «ABTOCTUMbY.

F’MBAA — rocyaapcTBeHHas MHCNEKLMA 6e30MacHOCTM LOPOXKHOMO ABMXKEHNS.
CTC — cBngeTenbCTBO O perncTpaumm TpaHCnopTHOro cpeacTea.

TO - TexHn4yeckoe obcnyxmnBaHne aBToMooGUNS.

ABTOMOOUNL KnueHTa — aBTOMOOUNDL, NpuHagnexawmi KnneHTy u COOTBETCTBYHOLUMIA
cnegyowmm yCnoBuaMm:

—  [AaHHble aBTOMOBUNSA (Mapka, Mmogenb, rofd Belinycka asTomobuns, VIN Homep aBTomobumng)
yKasaHbl npu Peructpauum Ha MNMnaTtdopme;

— aBToMobunb npuobpeTteH B AL
—  PEMOHT U TexHM4eckoe obcnyxmBaHne aBTomobuns ocyllectenseTcs Tonbko B AL;

—  aBTOMOOWNb MCMOSMb30BarNcs TOMbKO B JMYHbIX LENsiX (TO eCTb He MCMonb3oBascs B
KOMMEPYECKNX Liensx, BKMOYas rpy3onepeBO3ku, KapLUepuHr, TakCu, B CMOPTUBHbIX MEPONPUATUSX,
Anst oby4eHUss BOXOEHUIO, HE cAaBasicsa B apeHay v npoyee);

—  cobcTBeHHMKOM aBTOMOBUNS aBnsaeTcs KnueHT Ha npoTsxeHuun Becero lNepunoaga aencreus
Mporpammbl.

AT — gopoXHO-TpaHCNOPTHOE NPOUCLLECTBUE — CODbLITUE, BO3HUKLLEE B NpoLecce ABUKEHNUS
no Aopore TPaHCMNOPTHOrO CPeAcTBa U C ero yyacTuem, npu KOTOPOM MOrmbnn unu paHeHsl Nioau,
NOBPEXAEHbl TPAHCMNOPTHbLIE CPEACTBa, COOPYXEHUS, rpy3bl, NMMOO MPUYMHEH MHOW MaTepuanbHbIN

yiep6.

Ycnyru no MNporpamme, npegoctasndemble nocrie O T, 4OCTYMNHbI NpyY YCROBUN COOTBETCTBUS
OTI cnegyowym Kputepusm:

—  KnuneHT aBnsaetca yyactHukom AT, nponsowegliero B Nepuog gencteus Nporpamme;
— B OTI npuHnmanu yyactme gsa n 6onee astomobuns, sknoyasa ABTomobuns KnmneHta;
—  KnueHT Haxoguncsa B momeHT ATl 3a pynem AsToMmobunsa KnmeHTa;

—  KnueHT He aBnsaeTcsa BuHoBHUKOM OTTIT;

— cymma yuwepba Astomobunsa Knuenta B ATl coctaBuna Gonee 50 000 (Matngecatn
Tbics14) pybnen (3a ucknoveHnem Ycenyrm «3akyaumst AsTomobunsa KnveHta nocne OTIM»).

BospacTtHble orpaHnyeHus ana KnmneHTa: ot 18 (BocemHaguaTtu) neT BKAOYMTENBHO.

B cny4ae ouyHoro popmata okasaHus Ycnyrm 4OCTynHbl TOMBKO Npy NpeabAaBAeHUN AOKYMEHTA,
yOOCTOBEPSIOLLErO JIMYHOCTb. [JOKYMEHTOM, yAOCTOBEPSIOLMM JIMYHOCTb, MPU3HaeTcs nacnopT, nmbo
nobon  Opyrom  OOKYMEHT, €ro  3aMeHsIloWMin  cornacHo  TpeboBaHMAM  OENCTBYIOLENO
3aKkoHogaTtenbcTBa Poccuinckon deagepaumu.

Tepputopua okasaHusa Ycenyr: Poccunickas ®egepauns.
BsaumogencTtene ¢ KnneHToMm ocyLLLeCTBNAETCA Ha PYCCKOM A3bIKE.

B kadecTtBe npeacrtaButens KnueHta MOXeT BbICTynaTb npeactaBuTenb, OSWCTBYIOWNMA Ha
OCHOBaHMM HOTapuanbHO 3aBepeHHOW OoBepeHHocTU. CtopoHa 2 u OpraHusauusi, okasblBarowlas
Ycnyry, nmeeT npaBo 3anpocuTb AOKYMEHTbI, NoATBEPXaaloLmne NonHOMOYNA npeactaBuTens.

KommyHumkauun CTopoH Yyepes niobble kaHanbl CBA3N MOryT ObiTb 3anmncaHbl, 3adhMKCMPOBaHbI,
CcoxpaHeHbl M 06paboTaHbl B UENAX MOMHOLEHHOro OCYLLECTBNEHUS OeATENbHOCTU B paMKax
Horosopa.



B cnyyae Henpuemnemoro noesegeHus KnueHTa, BbIABNEHHOrO B npouecce npegocTaBneHuns
Ycnyrm (Mcnonb3oBaHMe HEHOPMATUBHOW NEKCUKW, CROB M BblpaXeHun, un3obpaxeHun, BuAeo,
YHUXKaOLWMX YeCTb U AOCTOMHCTBO Bpaya u/unu nwoboro gpyroro cneynanucta OpraHnsaumm, MHbIX
HeJonMyCTUMbIX AEACTBUI, B AanbHenweM — Henprnemnemoe nosegeHue), OpraHnsaumna octaBngeT 3a
cobor npaBo npekpaTuTb npegoctaBnenne Ycnyrn Knuenty, npu atom Ycnyra GygeTt cumtaTbes
OKaszaHHOW B MNOSIHOM Ob6bemMe M HuWKakne npeTeH3un KrveHTa OTHOCUTENbHO OKasaHus Ycnyru
npuHMMaTbcsa He ByayT.

B cnyyae HeogHokpaTHOro noBTOpeHUs Henpuemnemoro noBegeHust (Tpu u Gonee pasa),
BbISIBMEHHbIX B Xode npepoctaBneHuss Ycnyrn, CTopoHa 2 ocTaBnsieT 3a cobor npaBo B
OOHOCTOPOHHEM MOpsiAke npekpatuTb npegoctaeneHve Ycnyr KnueHTy Ao okoHvaHnus [Mepuoga
aencteus MNporpammel.

CTopoHa 2 ocTaBnseT 3a coboi NnpaBo Ha npuenedyeHne KnneHta K OTBETCTBEHHOCTM B paMKax
AeNCTBYyoLLEro 3akoHogaTenbcTBa Poccuiickon denepaumm He3aBUCUMO OT KONMYECTBA BbISIBIIEHHbIX
dakToB Henpuemnemoro noseaeHus KnueHTta (ogHokpaTHoe Henpuemnemoe noBedeHue sBMsieTcs
[0CTaTOYHbIM OCHOBaHMEM).

Ycnyru no lNporpamme JOCTYMHbI TOMBKO B OTHOLWWEHUN ABToMobung KnueHTa.

Mpn Hanuun geHexxHoro numuTa/numnToB no MNMporpamme (ganee — JinumuT) Boigava KnueHTty
AEHeXHbIX CpeAcTB B pa3Mmepe ycTaHoBrieHHoro [Mporpammon Jlumuta (B TOM 4ucre B cnyyae
Hencnonb3oBaHusa KnveHTom Ycnyr, npegycMoTpeHHbix [lporpammon) unmM mx OCTaTKoB B BuAe
HanNU4YHbIX NNaTeXHbIX/OEHeXHbIX cpeacts wnu  6es3HanuvyHoro nepesoga [lporpammon  He
npegycMoTpeHa U He OCyLLEeCTBNAETCS.

Yecnyru, He Bxogswume B [Mporpammy mnu npesblwarwme no ctommoctn flliumut Ha Ycnymm,
KnueHTt onnayneaet OpraHnsauum camocToAaTeNbHO.

Pacxogbl, cBs3aHHble C HapyweHuem KnveHToM ycrnoBun npefocTaBneHvus Ycnyr no
Mporpamme, KnueHT onnayveaeTt OpraHn3aumm camoCTOATENbHO.

CtoumocTb Ycnyr onpegensieTcss PO3HUYHbIM MpPEenCcKypaHToM Ha ycnyrn OpraHusauumu,
OEeNCTBMTENbHbIM Ha AeHb obpalleHnsa KnueHTa 3a Ycnyron.

B cnyyae npuobpeteHnss KnueHTom Heckonbkux [lporpamm, ogHOBpeMEHHOe oOka3aHue
aHamnorMyHbIX YCrnyr no KOHKPETHOMY COBbITUIO HE NpeaoCTaBnsAeTcs BO3MOXHbIM. B pamkax ogHoro
cobbITUS yenyr MoryT ObITb NpeaoCcTaBneHbl TONMbKO MO 0AHOM U3 AercTByoLwmx Mporpamm.



Ta6nuua 1. lumntbl Ha npeaocTaBneHue Ycnyr no lNMporpamme

Ycnyra LLIMHOMOH BckpbiTne OBakyauus MoaroToBka
TO nocne ABTOMOGUN | Tpe3BhbIn MonBso3 AsTOMOGUN | MogMeHHbIN oo AsTOMOGWNst | 3akas
Tax npu ABapUNHbIV
OTnN a KnueHTa BOAMUTENb Tonnuea a KnueHta aBTOMObOUIb KnueHTa K Takcu
npokorie Komuccap

Tapud (JTnmunr, (T 0es kntova (JTumuT, (JTumuT, nocrne ATM | nocne OTT1 (NAMKT, py6.) npogaxe (JTumwur,

py6.) 0Y6.) ’ (JTnmur, py6.) py6.) (JTumunT, (JTumuT, py6.) » PYO- nocne OTI py6.)

' py6.) py6.) (JlnmuT, py6.)

30 9 000 2 000 2 200 2 200 2 600 7 000 3000 2100 16 000 1 000
40 10 000 2 400 2 600 2 600 3000 8 000 4 000 2 400 21 000 1000
50 11 000 2700 3000 3000 3400 9 000 5000 2700 25 000 1000
60 12 000 3000 3400 3400 3900 10 000 6 000 3000 29 000 1000
70 13 000 3400 3400 3400 3900 10 000 6 000 3400 34 000 1000
80 14 500 3600 3600 3600 4100 10 500 6 500 3600 37 000 1000
90 16 000 3800 3800 3800 4 300 11 000 7 000 3800 40 000 1000
100 17 500 4 000 4 000 4 000 4500 11 500 7 500 4 000 43 000 1000
110 19 000 4 200 4 200 4 200 4700 12 000 8 000 4 200 46 000 1000
120 20 500 4 400 4 400 4 400 4900 12 500 8 500 4 400 49 000 1000
130 22 000 4 600 4 600 4 600 5100 13 500 9 000 4 600 52 000 1000
140 23 500 4 800 4 800 4 800 5300 14 500 9 500 4 800 57 000 1000
150 25 000 5000 5000 5000 5500 15 000 10 000 5000 60 000 1000
160 26 500 6 500 6 500 6 500 7 000 16 500 11 500 6 500 61 500 1000
170 28 000 8 000 8 000 8 000 8 500 18 000 13 000 8 000 63 000 1000
180 29 500 9 500 9 500 9 500 10 000 19 500 14 500 9 500 64 500 1000
190 31 000 11 000 11 000 11 000 11 500 21 000 16 000 11 000 66 000 1000
200 32 500 12 500 12 500 12 500 13 000 22 500 17 500 12 500 67 500 1000




OBakyaum

BckpbiThe S MoaMeHHbI MogroToBka
TO LLnHomo | ABTOMOGM o ABTOMOGM A . | ABTOMOGMN
Ycnyra TpesBbiit Moasos aBTomMobun | ABapuiHbIN 3akas
nocne HTaX npu | na ns A KnneHTa K
T npokone | KnueTa BOOMTENb | TOMNUBa KnveHTa b _Il]lglcne Kommccap npoaaxe Takeu
(JInmumr, (JTnmumr, 0e3 kntoya (Tamur, (amur, nocne a (amur, nocne OTI (TTamur,
Tapud py6.) py6.) (JInmmt PYo.) PYo.) OTn (Tmmr, PYo.) (MTnmunt Pyo.)
py6.) (JInmur, Pyo.) py6.)
py6.)
210 34 000 14 000 14 000 14 000 14 500 24 000 19 000 14 000 69 000 1 000
220 35 500 15500 15500 15500 16 000 25 500 20 500 15500 70 500 1 000
230 37 000 17 000 17 000 17 000 17 500 27 000 22 000 17 000 72 000 1 000
240 38 500 18 500 18 500 18 500 19 000 28 500 23 500 18 500 73 500 1 000
250 40 000 20 000 20 000 20 000 20 500 30 000 25 000 20 000 75 000 1 000
260 41 500 21 500 21 500 21 500 22 000 31500 26 500 21 500 76 500 1 000
270 43 000 23 000 23 000 23 000 23 500 33000 28 000 23 000 78 000 1 000
280 44 500 24 500 24 500 24 500 25 000 34 500 29 500 24 500 79 500 1 000
290 46 000 26 000 26 000 26 000 26 500 36 000 31 000 26 000 81 000 1 000
300 47 500 27 500 27 500 27 500 28 000 37 500 32500 27 500 82 500 1 000




Tabnuua 2. JlumnTtbl Ha Yenyry «FapaHTUWHBIA PEMOHT Y3510B U arperaToB»

rapaHTUNHbIV

HaumeHoBaHne O6wWuit Numnt rapaHTUNHbIV PEMOHT "apaHTUNHbBIA PEMOHT
paboTt Ha Yenyry pPEMOHT TOPMO3HOM 3anekTpoobopynoBaHust
TpaHcMUccum CUCTEMBI (JTumur, py6.)
Tapud (pyb.) (JTumur, py6.) (JTumur, py6.)
30 30 000 10 000 10 000 10 000
40 35000 15 000 10 000 10 000
50 40 000 15 000 15 000 10 000
60 45 000 15 000 15000 15 000
70 50 000 20 000 15 000 15 000
80 55 000 20 000 17 500 17 500
90 60 000 20 000 20 000 20 000
100 65 000 25 000 20 000 20 000
110 70 000 30 000 20 000 20 000
120 75 000 35000 20 000 20 000
130 80 000 35000 22 500 22 500
140 85 000 40 000 22 500 22 500
150 90 000 40 000 25 000 25 000
160 90 000 40 000 25 000 25 000
170 90 000 40 000 25 000 25 000
180 90 000 40 000 25 000 25 000
190 90 000 40 000 25 000 25 000
200 90 000 40 000 25 000 25 000
210 90 000 40 000 25 000 25 000
220 90 000 40 000 25 000 25 000
230 90 000 40 000 25 000 25 000
240 90 000 40 000 25 000 25 000
250 90 000 40 000 25 000 25 000
260 90 000 40 000 25 000 25 000
270 90 000 40 000 25 000 25 000
280 90 000 40 000 25 000 25 000
290 90 000 40 000 25 000 25 000
300 90 000 40 000 25 000 25 000




Mpasuna npegoctaBneHus Ycenyru «FapaHTMHbIA PEMOHT y3510B U arperaToBy.

— 3anpoc KnveHTta Ha npegoctaBneHne YCnyr rapaHTUMHOIO peMOHTa Ha y3nbl U arperaTbl
ABToMo6uMns KnuenTta yepes Cepsuc «OHNamH-NOMOLHMK» B JInuHOM kabuHeTe obpabaTbiBaeTcs
aBTOMaTmMyeckn. B crnyyae HEBO3MOXHOCTU aBTOMaTuveckon obpaboTkm 3anpoca Cpok 06paboTkM
MoxeT BbITb yBenuyeH Ao 2 ([Byx) paboumx gHen ¢ MoMeHTa obpalleHuns KnueHta.

— Ycnyra npepoctaBnsietca B TeveHne 10 (OecAtn) paboumx AHen cC Aatbl MOMyyYeHus
OpraHu3aumen Takoro 3anpoca u HeobxoaAMMbIX JOKYMEHTOB, NpeayCMOTPEHHbIX [1porpammon.

— Ycnyra goctynHa npu npobere go 2 500 (OByx TbiCsiM NATUCOT) KMMOMETPOB C MOMEHTA
nokynku astomo6uns 8 ALl.

— Ycnyra gocTynHa TonbKo No agpecy mectoHaxoxaeHus L.
— Ycnyra gocTtynHa no npegsapuTenibHOM 3anmcy B pamkax rpaduka paboTbl cneumanmcTos
[OLl ¢ nomowbto cooTBeTcTBYOWeEro Cepsuca B JInyHOM kabuHeTe.

— Ob6sasaTenbHoOe ycrnosue npeaocTaBneHuns Ycnyrm — npegoctaeneHne KnneHtom cornacus
Ha 06paboTKy ero nepcoHanbHbIX AaHHbIX.

—  KnneHT umeeTt npaBo OTKasaTbCA OT Ha3HAYeHHOrO BPEMEHM U MecTa NpeaocTaBrneHus
Ycnyrn meHee veMm 3a 24 ([Baguatb YeTblpe) Yaca He 6onee 1 (OgHoro) pasa. Konnyectso oTkasoB
KnueHTta oT nonyyeHus Ycnyru 6onee yem 3a 24 ([BaguaTb YeTbipe) Yaca 40 HAa3HAYEHHOro BpEMEHN
npegocTaBneHnst YCnyru He orpaHnyeHo.

—  Cuutaetcqa, 4yto CTopoHa 2 wucnonHuna cesou obsaszatenbcTtBa neped KnveHTom no
npenocTaBneHnio  YCnyrn, MOBTOPHOE NpedocTaBneHne [aHHOW YCnyrn He OCyLecTBnseTcs W
HMKakme npeTeH3nn KnneHTta oTHOCMTENbHO NpeaoCcTaBneHns Ycnyrm He NpuHMMaroTcs, ecnu KnveHt:

e  OTKaXeTCs OT Ha3HA4YeHHOro BpeMeHU npefocTaBneHns Ycnyrm meHee 4em 3a 24
(OBaguaTtb 4eTbipe) 4aca Bo 2 (BTtopon) pa3 B cryyae npegoctaBneHust Ycnyrm no
npeasapuTensHOM 3anncu;

e KnmeHT OTCyTCTBYEeT B COrfacoBaHHOE Bpems Mo agpecy, onpeaerieHHomy B
KayecTBe MecTa okasaHusa Ycnyrm (Bpems M MecTo OKa3aHusi YCnyru CorracoBbIiBalOTCA U
duKcmpytoTca B MOMEHT obpalleHns KnneHTta 3a Ycnyron);

° B MOMEHT npenoctaBiieHnA YCner 6yn,eT HaxoaAnTbCA B COCTOAHUN arikoroJibHOro,
TOKCUYECKOro u/vnn HaPKOTUYECKOIo ONbAHEHUA;

e pgonyctut Henpuemnemoe noBefeHve B NpoLiecce npefocTaBneHms Ycnyru.

MpaBuna npegoctaBneHus Yenyrn «TO nocne OTIM».

— Banpoc KnueHTa Ha npegoctaeneHune Ycnyru npoxoxaeHus TO yepes Cepsuc «OHnamH-
nomowHuk» B JlnyHom kabuHeTe obpabaTbiBaeTca aBTOMaTMyeckn. B crnyvae HEBO3MOXHOCTM
aBToMaTnyeckon obpaboTku 3anpoca cpok 06paboTkm mMoxeT ObiTb yBenuveH o 5 (Matn) paboumx
OHen ¢ MomeHTa obpaweHus KnmeHra.

— Ycnyra npegoctaensetca B tedyeHne 10 ([decstn) pabounx gHen ¢ gaTbl NONyYeHUs
OpraHu3aupmen Takoro 3anpoca u HeOOXOAMMbIX JOKYMEHTOB, NPeayCMOTPEHHbIX [porpammorn.

—  [Mpwn BO3HMKHOBEHUN OBCTOATENBCTB HENPEOAONMMON CUMbI, MOBIEKLNX HEBO3MOXHOCTb
UNn 3agepXKy CPOKOB OKasaHusA YCnyrn, TakMx Kak: OTCYTCTBME 3anvacterd W/unmm pacxoAHbiX
mMaTepuanoB, Heobxoammbix ons TO, cpok okasaHus Ycnyru pernameHtupyetcs [IL, oTBeTCTBEHHOCTb
3a CpOK okasaHua Ycnyru nexut Ha L.

— CroumocTtb Ycnyrm B pamkax TO onpegensaeTtcsi pO3HUYHbIM MPENCKYPaHTOM Ha yCryru
AU, penctBuTenbHbIM Ha AeHb obpalueHusa KnueHTa 3a Ycnyron.

— B cnyyae ecnu ctoumocTtb TO ABTOMOGUNS KnuneHTa BbIXoauT 3a pamku JiumuTa Yenyru,
npegycmoTpeHHoro Mporpammont, n/mnm Heobxoaumbl JONONHUTENbHbIE ycnyrn ceepx TO, TO OHM
onnaynsatoTcs KnmeHToM caMoCTOSATENBHO.

— Ycnyra okasbiBaeTcsi NO NpeABapuUTenbHOM 3annucu B paMmkax rpacumka pabotbl L.

— Ycnyra gocTynHa Tonbko Nno agpecy MectoHaxoxaeHus [LL, npy 3ToM KOHKPeTHbI agpec
aBTocepBuca onpegensieT [lL ncxoas M3 3arpy>keHHOCTU CBOUX aBTOCEPBUCOB.



— Obs3aTenbHOe ycrnoBme NpeaocTaBneHns Ycenyrm — npegoctaernenne KnmeHtom cornacus
Ha 06paboTKy ero nepcoHanbHbIX AaHHbIX.

—  KnueHT nmeeT npaBo oTka3aTbCA OT HasHa4YeHHOro BpeMeHU U MecTa npeaocTaBneHuns
Ycnyrn meHee Yem 3a 24 ([BaguaTb YeTblpe) yaca He 6onee 1 (OgHoro) pasa. KonmyecTBo oTka3oB
KnueHTta ot nonyyeHus Ycnyrm 6onee yem 3a 24 ([BaguaTb YeTbipe) Yaca A0 HAa3HAYEHHOro BpEMEHM
npegoctaBneHns Ycnyrm He orpaHuyeHo.

- Cuntaetcs, 4Tto CTOpOHa 2 wucnonHuna ceBou obs3aTenbcTBa nepen Knnentom no
npegocTtaBneHnto yCJ'IyFVI, NOBTOPHOE nMpenocrtaBneHne OaHHOM yCJ'IyFI/l He OcCyullecTBnAeTCcAa U
HUKaKne npeTeH3nmn KnneHTta oTHOCUTENBLHO npeanocrtasrneHns yCJ'IyFI/I He NpUHNMaloTCA, ecnun KnneHr:

e  OTKaXeTCs OT Ha3Ha4YeHHOro BpeMeHu npefoctaBreHnss Yenyrm MeHee Yyem 3a 24
(dBaguaTtb 4eTblpe) 4aca Bo 2 (BTtopon) pas B crnydae npegoctaBneHus Ycnyrm no
npeasapuTenbHON 3anuncy;

e KnneHT oOTCyTCTBYET B COrflacoBaHHOE BpeMs MO agpecy, onpeferieHHoMy B
KayecTBe MecTa okasaHus Ycnyrm (Bpemst 1 MecTto okasaHusa YCryrm cOrfnacoBbIBalOTCA U
durKcHpytoTCa B MOMEHT obpalueHus KnueHTta 3a Ycnyron);

° B MOMEHT npeaocTtaBieHnd yCJ'IyFI/I 6yp,eT HaxognTbCA B COCTOAHUN allkOrosibHoro,
TOKCUYECKOro n/unm HapKOTU4YE€CKOIo OnbAHEHUA;

e pgonyctuT Henpremnemoe noBefeHWe B npoLecce npefoctaBnenus Ycnyr.

MpaBuna npepoctaBneHus Ycenyrn « LLIMHOMOHTaX npu NnpoKorse WnH».

- 3anpoc KnveHTta Ha npegocTaBneHne Ycnyrm WMHOMOHTaXa npy NpoKosie LWKH Yepes
CepBuc «OHnanH-nomoLHMK» B JlnyHOM kKabuHeTe obpabaTtbiBaeTcss aBTomaTuyeckn. B cnyvae
HEBO3MOXHOCTN aBTOMaTU4eckon obpaboTku 3anpoca cpok oOpaboTkM MOXET yBENUUUTBCA OO0 2
(dByx) yacos ¢ MomeHTa obpalleHnsa KnveHTa 3a Ycnyron.

—  Bpewms oxmaaHusa KnueHtom cneumanmcta OpraHnsaumm 3aBUCUT OT Hanu4umst cCBOBOAHbIX
cneumanuctoB B OpraHnsaumu, OOPOXHbIX, MNOroAHbIX U APYrUX YCIOBUW, BIMSIIOLLMX HA CKOPOCTb
npubbITNA cneynanmcta OpraHnsauumn n He 3aBucALMX oT OpraHmnsaumn.

- Ycnyra npepoctaensieTca npu  yCcrnoBuuM npepoctaBrieHns  KnveHToM  OOKYMEHTOB,
npeaycMoTpeHHbIX [porpammon.

- Ycnyra pgoctynHa  TONMbKO MO agpecaM  MecToHaxoxaeHnuss  OpraHusauumu.
TeppuTtopuranbHasa OCTYMNHOCTb YCnyrn yTouHsieTcsa B JlInuHom kabunHeTe.

— O6sasartenbHoe ycnoeue npegocTaBneHns Yenyrm — npegocrtaenenne KnuneHtom cornacus
Ha 06paboTKy ero nepcoHarsnbHbIX AaHHbIX.

—  KnueHT umeeT npaBo 0Tka3aTbCs OT YCnyrun TONbKo A0 Bble3aa cneunanucta OpraHmsaymm
Ha mecTo okasaHuna Ycnyrmn KnnenTty. B cnyyae oTkasa KnueHTa oT Ycnyri nocrne Bole3ga crneumanucra
OpraHusauum Ha MecTo okasaHus YCrnyrn Ycnyra cuMtaeTcsa OkasaHHOMN.

—  Cuwntaetcqa, yto CrtopoHa 2 wucnonHumna cBou obsizatenbctBa nepeq KnuneHTom no
NPeaoCTaBreHNo Ycnyru, NOBTOPHOE MpedoCcTaBeHMe OaHHOW YCNyrm He OCYLLECTBIAETCS U
HMKakme npeTeH3nn KnneHta oTHOCUTENBHO NPEeAOCTaBNEHNST YCNYIM HE MPUHUMAIOTCSA, ecnin KnneHT:

. He OyneT HaxoAMTbCs B COrflacoBaHHOE BpeMms Mo ajpecy, onpeaerieHHoMy B
KayecTBe MecTa NpeaocTaBneHus Ycnyru;

o OTKaXeTCd OT OKa3aHuA YCner nocne Bble3aa cneunanuncrta OpFaHVI3aLl,VIVI Ha
MeCTO npenocTaBlieHnA yCJ'IyFI/I;

o B MOMEHT npeaocTtaBlieHnsa YCner 6yp,eT HaxoAmnTbCA B COCTOAHUU
arnkoronbHOro, TOKCUYeCcKoro u/mnm HapPKOTUYECKOIro OonbAHEHUA;

. aonyctut Henpuemnemoe noeefeHve B npoLiecce NpeaocTaBneHms Ycnyru.

MpaBuna npegoctaBneHus Yenyru «Beckpbitne ABTomo6unsa KnueHTa 6e3 kno4yay.

—  3anpoc KnueHTta Ha npegoctasneHve Ycnyrn BckpbiTus ABTomobuns KnveHTa 6e3 knoya
yepe3 Cepsuc «OHManH-NoMoLLHMK» B JIMYHOM KabrHeTe oGpabaTbiBaeTcs aBToMaTuyecku. B crniyyae



HEBO3MOXXHOCTM aBTOMaTu4eckon obpaboTkn 3anpoca cpok 06paboTkm MoXeT OblTb yBENUYeH Ao 2
(OByx) yacoB ¢ MOMeHTa o6paLeHus KnueHTa.

- BpeMFI oxngaHma KnumeHTom cneumanucra OpFaHI/ISGLI,I/II/I 3aBUCUT OT Halln4vun4 CBO6OD,HbIX
cneunanncTtoBs B OpFaHVI3aLI,VIVI, OOPOXHbIX, NOrogHbIX U OPYrux yCJ'IOBVIVI, BINMNAKOLWNX Ha CKOPOCTb
I'Ipl/l6bITI/IFI cneunanucra OpFaHVI3aLI,VIVI N HE 3aBUCALLMNX OT OpFaHMSQLl,I/II/I.

— Ycnyra npefoctaBngeTca npu  ycnosum npepocTtasneHns KnueHToM [OOKYMEHTOB,
npeaycMOTpeHHbIX [porpaMmmon.

— Ycnyra gocTynHa TonbKo Mo agpecy MecToHaxoxaeHus OpraHusaunu.

— Obs3aTenbHOe ycroBme NpeaocTaBneHus Ycenyrn — npegoctasnenne KnmeHtom cornacus
Ha 06paboTKy ero nepcoHanbHbIX AaHHbIX.

—  KnueHT nmeeT npaBo oTkasaTbCs OT YCnyrn TonbKo 40 Bble3da creumanncta OpraHnsaumm
Ha MecTo oka3aHua Ycnyru Knuenty. B cnyyae otkasa KnveHTta o1 Ycnyr nocne Bblesga crneuyanuicra
OpraHusaumm Ha MecTo okasaHusa Ycnyru Ycnyra cumtaeTcsa OkasaHHOM.

—  Cuuntaetca, uto CtopoHa 2 wucnonHuna cBou obssaTtenbctBa nepen KnueHTom no
npegoctaBneHnio Ycnyrn, NOBTOPHOE NpenocTaBfeHne LaHHOW YCNyrn He OcyulecTBnsieTca u
HUKakne npeTeHsnn KnueHta OTHOCUTENBHO NPeaocTaBneHns YCnyrm He NpuHuMatoTcd, ecnu Knuer:

e KnueHT OTCyTCTBYeT B COrfacoBaHHOE BpeMsi MO agpecy, onpeaeneHHoMmy B
KayecTBe MecTa okasaHus Ycnyrm (Bpemsi 1 MecTto okasaHus YCryrm corfnacoBbIBalOTCA U
durKcmpytoTca B MOMEHT obpalueHust KnueHnTta 3a Ycnyron);

L] B MOMEHT npenoctaBieHnA yCJ'IyFI/I 6yp,eT HaxognTbCA B COCTOAHUN allkKOrosfibHOro,
TOKCUYECKOro n/unm HapPKOTUYECKOIo ONbAHEHUA;

e ponyctuTt Henpuemnemoe nosefeHWe B NpoLiecce NpegocTaBneHuns Ycnyru.

MpaBuna npepnocTtaBneHua Ycnyru «Tpe3Bbii BoguTenby.

— Banpoc KnueHTa Ha npepgoctaBneHve Ycnyrm «TpesBbii BoguTesnb» 4eped Cepsuc
«OHnanH-noMmowHmMk» B JInyHOM KabuHeTe obpabaTtbiBaeTcs aBTomaTudeckn. B cnydae
HEBO3MOXHOCTN aBTOMaTM4yeckon obpaboTkm 3anpoca cpok 06paboTkm MoXeT ObiTb yBenn4yeH 4o 2
(dByx) yacoB ¢ MoMeHTa obpalleHnsa KnueHTa.

—  Cpok okasaHus Ycnyrn Oprannsaumnen coctaensieT He meHee 5 ([1atn) yacos 1 3aBUCUT OT
Hannumnsi cBobogHbIX cneuyanuctoB B OpraHusauun, OOPOXHbIX, MOTOAHbIX WM OPYrMX YCIOBWNA,
BMMSAIOLLMX HA CKOPOCTb NpubbITUA cneuynanmcta OpraHnsauum n He 3aBucsLMX oT OpraHnsaumm.

— Ycnyra goctynHa no npeaBapuTeNbHON 3anmcu U He no3gHee, Yem 3a 7 (cemMb) YacoB ao
AaTbl N BPEMEHU AN okasaHusa Ycnyrm B pamkax rpadmka pabotbl cneunanuctos OpraHusaumm ¢
nomoLbio cooTBeTcTByloWwero Cepsuca B JInuHom kabuHeTe.

— B cny4yae otcytctBuMs KnmneHTa B cornacoBaHHOe BpeMsi agpecy, onpeferieHHOMy B
KadecTBe MecTa okasaHusl Ycnyru, Ycnyra cumtaeTtcsa okasaHHoOW. MakcumaribHoe Bpemst oXxnaaHust
KnuenTta cneunanuctom OpraHm3saumm Ha MecTe oka3aHus YCnyru nocne Ha3HayeHHOro BPEMEHU — He
oonee 30 (TpuguaTt) MUHYT.

— Ycnyra npegoctaBnseTca npu  ycrioBuyM npepoctaBneHns KnneHToM [LOKYMEHTOB,
npenycMoTpeHHbIX [porpammon.

— Ycnyra poctynHa no agpecy MectoHaxoxaeHus OpranHusaumm un He 6Gonee 50
(MaTngecatn) KunomeTpoB OT agMUHUCTPATMBHBIX rpaHuy  Gnvxavwero k KnuneHty ropoga.
Ob6sizaTenbHoOe ycrnoBue npefocTaBneHus Ycnyrm — npegoctaBneHve KnveHTom cornacusa Ha
06paboTKy ero nepcoHarnbHbIX AHHbIX.

—  KnuneHT umeeT npaBo 0TKa3aTbCA OT YCNyru TONbKO A0 Bble3aa cneumanucta OpraHnsauum
Ha MecTo oka3aHua Ycnyrn KnueHty. B cnyyae otkasa KnveHTa ot Ycnyru nocne Bble3aa cneumnanvicra
OpraHu3aumm Ha MeCTo okasaHusa Ycnyru Ycnyra cuutaeTcs Oka3aHHOW.

—  Cuutaetcqa, 4yto CTopoHa 2 wucnonHwuna ceBou obsa3atenbcTtBa neped KnveHTom no
NpefocTaBreHnto  Ycnyru, noBTOPHOE MpedoCcTaBeHMe OaHHOM YCNyr He OCYLLECTBISAETCS U
HMKakme npeTeH3nn KnneHTta oTHOCMTENbHO NpeaoCTaBneHns YCnyrn He NpuHUMaroTes, ecnv Knnenr:



e KnueHT OTCyTCTBYEeT B COrfacoBaHHOe BpeMsi MO agpecy, onpeaeneHHoMmy B
KayecTBe MecTa okasaHus Ycnyrm (BpeMsi M MeCcTO oKa3aHusa YCnyrm COrnacoBbIBAlOTCA U
dukcnpytoTca B MOMeHT obpatleHunsa KnueHTta 3a Ycnyron);

° B MOMEHT npeaocrtaBliieHnsA yCJ'IyFVI 6y/:|,eT HaxoaunTbCA B COCTOAHUN TOKCUYECKOIo
n/mnu HapKOTU4YE€CKOIo OnbAHEHUA;

. aonyctut Henpmemnemoe noeeageHmne B rpouecce npeaocrtaBrieHnsA yCJ'IyFI/I.

MpaBuna npepocrtaBneHus Ycenyrm «3akas Takcu».

— Banpoc KnueHTa Ha npepoctaBneHue Ycnyrn 3akasa Takcu yeped CepsBuc «OHnamH-
NOMOLWHMK» B JInyHOoM kabuHeTe obGpabaTbiBaeTcsi aBTOMaTUyecku. B cnyyae HEBO3MOXHOCTM
aBTOMaTmyeckon obpaboTkm 3anpoca cpok 06paboTkM MOXeT ObITb yBenuyeH ao 2 ([Byx) YacoB C
MOMeHTa obpalleHna KnueHTa.

— Ycnyra npepgoctaBngetcd npu  ycrnosum npegocTtaBnieHns KrnneHToM [OKyMEHTOB,
npenycMoTpeHHbIX [porpaMmmon.

- TeppMTopmaanaﬂ OOCTYNHOCTb yCJ'IyFVI YTO4YHAETCA B JInyHom kabuHeTe.

— Ob6s3aTenbHOe ycnosme NpeaocTaBneHns Yenyrm — npegoctasrneHne KnneHtom cornacus
Ha 06paboTKy ero nepcoHarsnbHbIX AaHHbIX.

— Cuutaetcs, yto CTopoHa 2 wucnonHwuna cesou obsa3atenbcTtBa neped KnveHTom no
npenocTaBneHnio Ycnyrn, MOBTOPHOE MNpedoCTaBneHve OaHHOMW YCnyrn He OCyLlecTBhseTca u
HMKakme npeTeH3nn KnneHTta oTHOCMTENbHO NpeaoCTaBneHns Ycnyrm He NpuHMMalroTcs, ecnu KnveHt:

. KnueHT oTCcyTCTBYET B cornacoBaHHoOe Bpemsi MO agpecy, onpeaereHHoMy B
KayecTBe MecTa okasaHusa Ycnyrm (Bpems M MeCcTo OKa3aHusi YCnyru CorfacoBbIiBalOTCA U
durKempytoTca B MOMEHT obpalueHust KnueHTta 3a Ycnyron);

° B MOMEHT npeaocTtaslieHnsa YCner 6y,u,eT HaxoAnTbCA B COCTOAHUN
arnkorosbHOro, TOKCUYeCKoro n/mnm HapPKOTUYECKOIro OnbAHEHUA;

. aonyctut Henpuemnemoe noBefeHve B NpoLiecce NpefocTaBneHms Ycnyru.

MNMpaBuna npegoctaBneHus Ycenyru «foasos Tonnueay.

- 3anpoc KnueHTa Ha npepocTtaBneHve Ycnyrm nogso3a TonnuBa 4depe3 Cepsuc
«OHnanH-noMmowHMk» B JlMyHOM KabuHeTe oOpabaTbiBaeTca aBTomatudeckn. B crniyyae
HEBO3MOXHOCTN aBTOMaTM4yeckon obpaboTkm 3anpoca cpok 06paboTkm MoXeT ObiTb yBenn4veH 4o 2
(dByx) yacoB ¢ MoMeHTa obpalleHnsa KnueHTa.

- Bpems oxunpganus KnveHtom cneumanucta OpraHuvsaumym 3aBUCUMT OT  Hanmums
cBoboaHbIX cneunanuctoB B OpraHn3aumm, JOPOXKHbIX, MOrOAHbIX U OPYIMX YCIOBUN, BNSIOLIMX Ha
CKOpOCTb NpuMObITHA crieumanncta OpraHusaumm 1 He 3aBucswmx ot OpraHnsaumm.

- Ycnyra npepocTtaBnsieTcsa npwu ycrioBun npegocTtaBneHus KrnveHToM [OOKYMEHTOB,
npeaycMoTpeHHbIX [porpammon.

- Ycnyra goctynHa TofbkKO B peryoHe HaxoxaeHust Opranusauun. TepputopuarnbHas
AOCTYNHOCTb Ycnyrn yTouHsieTcs B JIMYHOM KabuHeTe.

— CtommocTtb  Ycnyrm onpegensietcd  pPO3HUYHbIM - MPENCKYPaAHTOM  Ha  yCrnyru
OpraHunszauumn, oencTBuTENbHBIM Ha AeHb obpalleHnss KnueHTa 3a Ycnyron.

- FMyHKT OTNpPaBNeHNst U Ha3Ha4YeHUs ANs NoABo3a TonsvBa AOSKeH ObiTb B npeaenax 1
(OaHoro) pervoHa.

- Moago3 Tonnmnea, COOTBETCTBYIOLWEro TpeboBaHsaM MO aKcnnyaTauum n o6CnyxmBaHus
ABToMO6MNs KnuneHta (Kpome ras3oBOro TONMMBA) OCYLLUECTBRSETCA C Onwkamwen K Hemy
aBTO3anpaBoOYHOM CTaHUuun B 06beme He 6onee 20 (OBaauatn) nuTpos.

- OGsizaTenbHoe YycrioBuMe npegocTaBneHus Ycnyrm — npegocrtasrieHve KrnveHTom
cornacusi Ha 06paboTKy ero nepcoHanbHbIX AaHHbIX.



- KnueHT mnmeeT npaBo oOTkasaTbCA OT YcnyrM TOMbKO A0 Bble3da cheuuanucra
OpraHmsaumm Ha mecTo okasaHusa Ycnyrn KnvenTy. B cnyyae oTkasa KnmeHTa oT Ycnyru nocne
Bblesaa cneumanucta OpraHusauum Ha MeCTOo okasaHus Ycnyru Ycnyra cuamtaeTca okasaHHOMN.

- Cuntaetcs, 4TO CTOpOHa 2 ucnonHuna cBou 00s13aTenbCTBa nepen KnneHtoMm no
npegocTtaBieHnto yCJ'IyFVI, NOBTOPHOE nMpeaocTtaBsneHne AaHHOM yCJ'IyFVI HEe OCyLlleCTBnAeTCAaA U
HUKaKne npeTeH3nmn KnuneHTa oTHOCUTENBHO npeagocrtasrieHns yCJ'IyFI/I HEe NPUHNMaloTCA, eClin KnneHr:

o KnueHT oTCcyTCTBYET B COrnacoBaHHOE BpeMms MO agpecy, onpenerieHHoOMy B
KayecTBe MecTa okasaHus Ycnyrm (BpeMsi U MECTO OKa3aHusa YCnyrm COrnacoBbIBalOTCA U
dukcunpytoTca B MOMEHT obpalleHuns KnueHTta 3a Ycnyron);

. B MOMEHT npegocTtaBiieHnd yCJ'IyFVI 6y,1:|,eT HaxoAunTbCA B COCTOAHUU
ankorosbHOro, TOKCUYecKoro n/unm HapPKOTUYECKOro onbAHeHus;

. aonycTtut Henpmemnemoe noeeageHmne B rnpouecce npeaocrtaBrieHns yCJ'IyFI/I.

MpaBuna npepnocrtaBneHus Ycenyru «dBakyauusa AsTomoouns Knuenta nocne OTM».

- 3anpoc KnueHTta Ha npegocTasneHne Ycnyrn aBakyauum Astomobuns KnueHta nocre
AT yepes CepBuc «OHManH-NOMOLWHKK» B JInyHOM kabmHeTe obpabaThiBaeTca aBTOMaTM4yeckn. B
crny4ae HeBO3MOXXHOCTN aBToMaTnyeckon obpaboTkm 3anpoca cpok 06paboTkM MOXKeT ObITb yBENUYEH
0o 2 ([syx) 4acos ¢ MOMeHTa obpalleHnsa KnueHTa.

- Bpems oxungaHus aBakyaTopa 3aBMCUT OT Hanmnunsa cBoboaHbIX MawwmH B OpraHusauum,
AOPOXKHBIX, MOroA4HbIX M APYTUX YCITOBUI, BAUSIOLLMX HA CKOPOCTL NogayM aBakyaTtopa U He 3aBUCALLMX
oT OpraHusaumn.

- BoamoxHa opraHmsaumsa okasaHust YCnyrm Ao MOMeEHTa npegoctaBneHus KnneHTom
MOMHOro nakeTa AOKYMEHTOB Mnpu ycrnoBun, 4To KnveHT rapaHtupyeT cootBeTcTBue criyqas AT
Ycnosusam [Mporpammbl 1 0653yeTca npucnatb AOKYMEHTbl 4O MOMEHTa OCYLeCTBIIEHUS MOrpy3Ku
AsTomobunsa KnueHta Ha nnatdopmMy aBakyatopa. B cnyyae, ecnn aBakyaTop npubbin Ha MecTo, a
KnveHT He npepocTtaBngeT MOMHbIA NakeT AOKYMEHTOB, NpedycMOTpeHHbin [lporpammon, wunu
BbldcHAeTcs, yTo cnydyan LTI KnuneHta He cooTtBeTcTByeT YcnoBusam [lporpammbl, Ycnyra He
oKasblBaeTCsd M CTOMMOCTb [OCTaBKM 3BakyaTopa A0 MecTa HaxoxaeHus AsTomobunsa KnveHTa
onnayueaeTca KnneHToM caMoCTOATENBHO.

- Ycnyra npegoctaBnsieTcsa TOMbKO nocne oopmneHus eBponpoTokonia / oopMneHuns
OTI opraHamu T'MB[ B ycTaHOBNEHHOM 3aKOHOM MOPSIAKE.

- Ycnyra gocTtynHa TonbKo B criydae 6ecnpendaTCTBEHHOro nogbesaia aBakyatopa K MecTy
HaxoxgeHna ABTomobunsa KnveHTa, nognexawlero 9Bakyauum, a Takke K MecTy pasrpysku
3BaKkympoBaHHoro ABTomobunsa Knmenra.

- Ycnyra npegocTtaBnsieTcsa Npu  yCcrnoBuu npepoctaBneHns KnneHTOM [OOKYMEHTOB,
npeaycMoTpeHHbIX [porpamMmmon.

- Ycnyra AoCTynHa ToNbKO No agpecy MectoHaxoxaeHnsa OpraHnsaumn.
- TeppuTopuranbHasa OCTYMNHOCTb YCNyrn yTouHsieTcsa B JIndHom kabunHeTe.

- O6Gs3atenbHoe ycrnoBve NpefocTaBneHns Ycnyrm — npegoctaeneHne KnvneHTtom
cornacus Ha 06paboTKy ero nepcoHanbHbIX AaHHbIX.

—  KnueHT nmeeT npaBo 0Tka3aTbCs OT YCnyrn TONbKo A0 Bble3aa cneunanucta OpraHmsaumm
Ha MecTo oka3aHusa Ycnyru KnueHTty. B cnyyae otkasa KnneHTta o1 Ycnyru nocne Bblesfa crieuyanuicra
OpraHunsaumm Ha MecTo oKasaHus Ycnyrn Ycnyra cCHMTaeTcsi OKa3aHHOW.

—  Cuwutaetcsa, uto CtopoHa 2 wucnonHuna cBou obsizatenbctBa nepen KnveHtom no
npegocTaBneHnto  Ycnyru, NOBTOPHOE nNpedocTaBneHve AaHHOW YCnyrn He OCyLeCTBAsieTCa U
HUKakne npeteH3nn KnneHta OTHOCUTENbHO NpeaoCcTaBneHns YCnyrm He NpUHUMatoTces, ecnu KnvenT:

e KnuneHT oTcyTCTByeT B cOrmacoBaHHOE BpeMsi MO agpecy, onpenerneHHomy B
KayecTBe MecTa Oka3aHusi Ycnyru (Bpems M MecTO OKa3aHus YCIyru COrnacoBbiBalOTCS U
dukcupytoTca B MOMeHT obpatleHunsa KnueHTta 3a Ycnyron);

° B MOMEHT npeaocTaBiieHNA yCJ'IyFVI 6y,1:|,eT HaxoaunTbCA B COCTOAHUN aJIKOrOJ1IbHOTO,
TOKCUYECKOro u/vnn HapKOTU4YE€CKOIo ONnbAHEHUA;



. aonycTtut Henpmemnemoe nopeageHmne B rpouecce npeaocrtaBrieHns yCJ'IyFI/I.

MpaBuna npegoctaBneHus Ycenyru «MoameHHbIn aBToMmo6unb nocne OATM».

— 3anpoc KnneHTa Ha npegocTaBneHue Ycnyrm npegocraBneHns NoAMEHHOro aBToMoomns
nocne [LOTIM 4yepe3 Cepeuc «OHNaWH-NOMOWHNKY B JInyHoM kabuHeTe oOpabaTtbiBaeTcs
aBTOMaTMyeckn. B crnyyae HEBO3MOXHOCTM aBTOMaTu4eckon obpaboTkM 3anpoca Cpok 06paboTkM
MOXeT ObITb yBenuyeH oo 12 ([BeHaauaTti) YacoB ¢ MOMeHTa obpalleHus KnveHTa.

— Ycnyra npepoctaensietca B TedeHne 1 (OgHoro) pabodero gHA € gaTbl NOfyYeHus
OpraHusaumen Takoro 3anpoca u HeobxoanMbIX LOKYMEHTOB, NPeayCMOTPeHHbIX MNMporpammon.

— Ycnyra npegocTtaBnsaeTcsa npu CrieayroLwmnx yCrnoBusx:
® npepoctaBneHne KnneHTom JOKYMEHTOB, NPeayCMOTpeHHbIX MNMporpammoln;
® pemoHT ABTOoMOOMNA KnneHTa ocyliectensaeTcsa Tonbko B [AL;

® pu Hanu4Mn cBo6OaHbLIX NOAMEHHLIX aBToMobunen B OpraHmsaumu.

— [lMoamerHbIN aBTOMOOUIL NpefocTaBNsAeTcs CPOKOM Ha 2 ([Ba) AHA n npoberom He Gornee
100 (Cta) kMnomMeTpoB B A€Hb, MPU YCIOBUM HEBO3MOXXHOCTM BbINOMHUTL PEMOHT 3BaKyMpPOBaHHOIO
nocne ATl AsTomobunsa KnneHnta B Teuenne 24 ([Baguaty 4eTbipex) 4YacoB C MOMeHTa obpalleHns

B [Ll.

— Pacxogbl, cBsA3aHHble C HapyweHuem KrnveHToM ycnoBun akcnnyaTauun MOAMEHHOrO
aBTomMobunsa, KnmeHT onnaymBaeT caMoOCTOATENbHO.

— Ycnyra focCTynHa TONbKO Mo aapecy MecToHaxoxaeHus OpraHnsaumm.
—  TeppuTopuanbHasa OCTYMNHOCTb YCNnyrn yTouHsieTcsa B JlIndHom kabuHeTe.

— Ycnyra gocTynHa no npegsaputenbHOM 3anucy B pamMmkax rpaduka paboTbl cneumanmcTos
OpraHnszauum ¢ nomoLbio cooTBeTcTBytoWero Cepsuca B JIndHom kabuHeTe.

— ObsasaTenbHoOe ycrnoBue npegoctasneHns Yenyrm — npegoctasneHne KnneHtom cornacus
Ha 06paboTKy ero nepcoHarsnbHbIX AAHHbIX.

—  KnueHT nmeeT npaBo OTka3aTbCs OT YCnyrun TONbKO A0 Bble3aa cneunanucta OpraHmsaumm
Ha mecTo okasaHna Ycnyrm KnneHTty. B cnyyae oTkasa KnueHTa oT Ycnyrm nocrne Bolesga cneuyanucrta
OpraHusauum Ha MecTo okasaHusa Ycnyrmn Ycnyra cuMtaeTcs OkasaHHOMN.

—  Cuwntaetcqa, yto CrtopoHa 2 wucnonHuna ceBou obsizatenbctBa nepeq KnueHTom no
npegocTaBneHnio Ycnyrn, NOBTOPHOE nNpeaocTaBreHve AaHHOW YCNyrM He OCyLlecTBnsieTcs wu
HUKakne npeTeH3un KnneHta oTHOCUTENbHO NpeaocTaBneHns YCnyrm He npuHMMatoTes, ecnu Knnent:

e KnmeHT OTCyTCTBYEeT B COIflacoBaHHOE BpeMms MO agpecy, OnpederieHHoMy B
KayecTBe MecTa OkasaHus Ycnyrm (BpemMsi U MecTo OKa3aHusi YCNyru COrnacoBbIiBAOTCH U
durKcMpytoTCa B MOMEHT obpalleHust KnueHTta 3a Ycnyron);

° B MOMEHT npenoctaBiieHnA YCner 6yﬂ,eT HaXxoAnTbCA B COCTOAHUN arikoroJibHoro,
TOKCUYECKOro u/vnn HaPKOTUYECKOIo ONnbAHEHUA;

e pgonyctut Henpuemnemoe noeeaeHve B npoLiecce nNpeaocTaBneHms Ycnyru.

MpaBuna npepgoctaBneHus Ycnyru «ABapMuHbIN KOMUCCap».

— 3anpoc KnueHTta Ha npepgocTtaBneHve Ycnyr aBapurMHOro kommccapa depes Cepsuc
«OHnanH-noMowHMK» B JInyHOM kabuHeTe ob6pabaTbiBaeTca aBTomatuyeckn. B cnydae
HEBO3MOXXHOCTM aBTOMaTtu4eckon obpaboTkn 3anpoca cpok 06paboTkm MOXET ObITb yBENUYEH A0 2
(OByx) yacoB ¢ MOMeHTa obpatyeHus KnueHTa.

—  Bpewms oxnganua KnueHtom cneumanucta OpraHmsauumn 3aBUCUT OT Hanuumst cCBOGOOHbIX
cneumanuctoB B OpranHunsaunn, OOPOXHbIX, MOTOAHbIX U APYrUX YCIOBWI, BIMSIOLWMX HA CKOPOCTb
npubbITNA cneuynanmcra OpraHnsaumm 1 He 3aBuUcALLMX oT OpraHM3aumm.

—  Ycnyra npegocTtasnseTcs npu npegocTasneHuu KrnveHToM  OOKYMEHTOB,
npenycMoTpeHHbIX [porpaMmmon.



— Bblesg aBapuiiHoro komuccapa Ha mecto ATl Bo3amMoxeH B npefenax ropockon rpaHnLbl
n 3a ee npegenamu, Ho He Gonee 50 ([AaTngecsaTv) KMNOMETPOB OT aAMUHUCTPATUBHbBIX MPaHWULL
ropoaa. Bpemsa HaxoxaeHus asapunHoro kommccapa Ha mecte [ TI — He 6onee 1,5 (MonyTopa) Yacos.

— Ycnyra gocTynHa Tonbko Mo agpecy MecToHaxoxaeHust OpraHusaunu.

—  Ycnyra gocTynHa no npefsapuTenbHON 3anucy B paMkax rpadvka paboTbl cneumannucToB
OpraHusauum ¢ noMoLLplo cooteeTcTByoLlero Cepsuca B JIyHOM KabuHeTe.

- TeppMTopmaanaﬂ OOCTYNHOCTb yCJ'IyFVI YTO4YHAETCA B JInyHom kabuHeTe.

—  Obs3aTenbHOE ycroBme NpeaocTaBneHus Ycenyrn — npegoctasnenne KnmeHtom cornacust
Ha 06paboTKy ero nepcoHanbHbIX AaHHbIX.

—  KnueHT nmeeT nNpaBo OTKasaTbCs OT HA3HAYEHHOrO0 BPEeMEHM U MeCTa oKasaHus YCrnyrm
TONbKO A0 Bble3ga creumanucta OpraHusaumm ana okasaHusa Ycenyrm KnueHty. B cnyyae oTkasa
KnueHTta oT okasaHus Ycnyrm nocne Bble3ga cneumnanucta OpraHusauum, Ycnyra byget cumtatbes
OKa3aHHOW.

—  Cuuntaetca, uto CtopoHa 2 wucnonHuna cBou obssaTtenbctBa nepen KnueHTom no
npegoctaBneHnio Ycnyrn, NOBTOPHOE NpenocTaBfeHne LaHHOW YCNyrn He OcyulecTBnsieTca u
HUKaKkne npeTeH3un KnueHTta OTHOCUTENBHO NPeaocTaBneHns YCnyrm He NnpuHnmatoTes, ecnv Knnet:

e KnueHT OTCyTCTBYeT B COrfacoBaHHOE BpeMsi MO agpecy, onpeaeneHHoMmy B
KayecTBe MecTa okasaHus Ycnyrm (Bpemsi 1 MecTto okasaHus YCryrm corfnacoBbIBalOTCA U
durKcmpytoTca B MOMEHT obpalueHust KnueHnTta 3a Ycnyron);

L] B MOMEHT npenoctaBieHnA yCJ'IyFI/I 6yp,eT HaxoaunTbCA B COCTOAHUN aliKOroJ1ibHOIO,
TOKCUYECKOro n/unm HapPKOTUYECKOIo ONbAHEHUA;

e ponyctuTt Henpuemnemoe nosefeHWe B NpoLiecce NpegocTaBneHuns Ycnyru.

MpaBuna npepoctaBneHus Ycenyru «MoarotoBka ABTomoounsa KnueHTta K npopaxe nocne
OTM».

— Banpoc KnueHTa Ha npepgocTaBnenne Ycnyru no nogrotoske ABToMobunsa KnueHta k
npogaxe nocne OTI yepe3 Cepsuc «OHNaH-NOMOLWHUK» B JInuHOM KabuHeTe obpabaTbiBaeTcH
aBToMaTtmyecku. B crnyyae HEBO3MOXHOCTM aBTOMaTMdeckon obpaboTku 3anpoca Cpok obpaboTku
MOXeT 6bITb yBennyeH 0o 5 (Msatn) pabounx gHen ¢ MomeHTa obpalleHunsa KnveHTa.

— Ycnyra npepoctaensietca B tedyeHne 10 ([decstn) pabounmx gHen ¢ gaTbl NONyYeHUs
OpraHu3aumen Takoro 3anpoca u HeobXo0AMMbIX JOKYMEHTOB, NPeayCMOTPEHHbIX [porpammon.

— Ycnyra gocTynHa TOMbKO Mo agpecy MmectoHaxoxaeHus L.

— Ycnyra gocTynHa no npegeapuTenbHOM 3anmMcy B paMkax rpadmka paboThl cneumannctos
Ll ¢ nomouwbto cooTBeTCTBYtOWEro Cepsuca B JInyHOM kabuHeTe.

—  Obs3aTenbHOe ycroBme NpeaocTaBneHns Yenyrm — npegocrtaenenne KnueHtom cornacus
Ha 06paboTKy ero nepcoHarsbHbIX AaHHbIX.

—  KnneHT nmeeT npaBo OTKa3aTbCA OT Ha3HAYEHHOrO BPEMEHW U MecTa npeaocTaBrneHus
Ycnyrn meHee vem 3a 24 ([eaguath YeTblpe) Yaca He 6onee 1 (OagHoro) pasa. KonmyecTtBo 0Tkas3oB
KnueHTta ot nonyyeHus Ycnyrm 6onee yem 3a 24 ([BaguaTb YeTbipe) Yaca A0 HA3HAYEHHOro BpEMEHM
npefocTaBneHns YCnyru He orpaHnyeHo.

—  Cuwntaetcsa, yto CTtopoHa 2 wucnonHuna cBou obsizatenbcTtBa neped KnueHTom no
NPefoCTaBneHnto  Ycnyru, NOBTOPHOE MpedoCTaBfieHMe OaHHOM YCNyrm He OCYLLECTBIAETCS U
HVKakme npeTeH3nn KnneHTta oTHOCMTENBbHO NpeaoCTaBeHNs YCnyrm He MpUHMMaroTcs, ecnu KnveHT:

e  OTKaXeTcs OT Ha3Ha4YeHHOro BpeMeHu npefocTaBrieHns YCnyrm MeHee yem 3a 24
(OBapuatb uYeTbipe) 4aca Bo 2 (BTopon) pa3 B cnydyae npepocTtaBneHuss Ycnyru no
npeasapuTeribHON 3anucy;

e KnuneHT oTcyTCTByeT B cOrmacoBaHHOE BpeMsi MO agpecy, onpenerneHHomy B
KayecTBe MecTa oka3aHusi Ycnyru (BpeMs U MecCTO Oka3aHusl YCryru COrnacoBbiBalOTCH U
dukcnpytoTca B MOMeHT obpalleHunsa KnueHta 3a Ycnyron);

° B MOMEHT npeaocTaBiieHNA yCJ'IyFVI 6y,1:|,eT HaxoaunTbCA B COCTOAHUN aJlIkKOroJsibHOro,
TOKCUYECKOro n/vnn HapKOTU4YE€CKOIo OnbAHEHUA;



. aonycTtut Henpmemnemoe noeegeHmne B rnpouecce npeaocrtaBrieHnA yCJ'IyFVI.

1. Ycnyra «FapaHTUMHbIA PEMOHT y3510B U arperaTtoBy.

1.1. Ycnyra Bkno4vaeT B cebA opraHM3aumio MNPOXOXKAEHUS rapaHTUNHOIO PeMOHTa Tpex
Kputnyeckmx ysnos 1 (OgHoro) Astomobuna Knuenta B [L B MNMepuog aenicteus MNporpaMmmbl, B TOM
yucne:

1.1.1. rapaHTUNHbIA PEMOHT TPaHCMUCCUM;
1.1.2. rapaHTUHbIA PEMOHT TOPMO3HOW CUCTEMBI;
1.1.3. rapaHTUIHbIA PEMOHT 3NeKkTpoobopyaoBaHUS.

1.2. Cnocob obpaweHnna 3a Ycnyrom — 4vepe3d Cepsuc «OHNAMH-NOMOLLUHMK» B JIM4HOM
KabuHeTe.

1.3. KonuyecTtBo obpaLlleHunin, JocTynHbIX B MNepuog aenctauna MNMporpammbi:

1.31. B yactm n. 1.1.1. — 1 (OgHo) obpaweHne B pamkax Jlumuta Ha Ycnyry,
YCTaHOBIIEHHOIO B COOTBETCTBUU C Tabnuuen 2 NepeyHa Ycnyr;

1.3.2. B yactm n. 1.1.2. — 1 (OgHo) obpaweHne B pamkax Jlumuta Ha Ycnyry,
YCTaHOBIIEHHOIO B COOTBETCTBUM C Tabnuuen 2 MNepedHs Ycnyr;

1.3.3. B yactm n. 1.1.2. — 1 (OgHo) obpaweHne B pamkax Jlumuta Ha Ycnyry,
YCTaHOBIIEHHOIO B COOTBETCTBUM C Tabnuuen 2 NepeynHsa Ycnyr;

1.4. OcHoBaHve Anga npegocTtasneHvs Ycnyru:
1.4.1. obpawieHune KnueHta yepes CepBuc « OHNAMH-NOMOLLHUK;

1.4.2. npepoctaBneHue KnueHtom ¢ nomowbio Cepsuca «OHNaMH-MOMOLLHUK» B
Mepuvopa pencteua MNporpaMmmbl CriegyroLlwmMx JOKYMEHTOB:

e CTC AsTomobunsa KnuenTa;
e BOOMTENbCKOE yaocToBepeHne KnmeHTa;

e [OKYMeHTbl, noaTeepxgawowue npober Astomobuna KnveHta n
npoxoxgeHne pemoHta B [, B dhopmate npegocTtaBnenus dortorpadui/ckaHa
CEPBUCHON KHXKM Ha ABTOMOGUNb KnuexTa.

1.5 ObGasaTenbHble yCnoBMs AN Oka3aHus YCnyru:

o npober AsTomobuns KnneHta coctaBnseTr He ©Gonee 2 500 ([OByx Thicay
NATUCOT) KUSIOMETPOB C MOMEHTA ero nokynku B [L.

2.  Ycnyra «TO nocne OTIM».
2.1. Ycnyra Bkno4vaet B cebsa opraHmsaunto npoxoxageHna TO 1 (OgHoro) ABTomobuns
KnnenTa 8 1Ll npn OTT1 B MNepuoa genctansa MNporpammbl.

2.2. Cnoco6 obpaweHua 3a Ycnyron — yepe3 CepBuc «OHMAMH-MOMOLHUK» B JIM4HOM
KabuHeTe.

2.3. KonwnuectBo obpaweHui, goctynHbix B [epuog gencteus lNporpammbl — 1 (OagHO)
obpauleHre B pamkax Jlumuta Ha Ycnyry, yCTaHOBMEHHOIO B cOOTBETCTBUM ¢ Tabnuuen 1 MNepeyHs
Yenyr.

2.4. OcHoBaHue Ans NpegocTaBneHns YCnyru:
2.4.1. obpaweHre KnneHta yepes Cepsuc « OHNanH-NOMOLLHUK;

2.4.2. npepoctaBneHne KnuneHtom c¢ nomowbio CepBuca «OHMaAMH-NOMOLLHUKY
crneayowmx OKYMEHTOB:

e CTC AsToMoOUNa KnneHTa;
e  BOAMTENbCKOE yaocTtoBepeHue KnmneHta;

e konua pokymeHtoB o AT (Mpotokon o AT, BblganHbin TMBOO wnnu
€BpOonpoTOKON);



e  [OKYMEHT, NoATBEPXAALWMIA CyMMY BbIiNnaTbl OT CTPAXOBOM KOMMNaHUM No
nonmcy OCAIO: Hanpumep, 3akfioyYeHWe CTpPaxoBOWM KOMMNAHWM MO nonucy
OCATI'O/ctpaxoBou akT oT cTpaxosoin komnaHuu no nonucy OCAIO ¢ ykazaHnem cyMMmbl
BbINNaThI;

e nonuc OCAIO KnueHTa;

e [OKYMeHTbl, noaTrsepxgawowune npoxoxgeHne TO B AL, B chopmaTte
npenoctaBsneHns gotorpaduin/ckaHa CepBUCHOM KHKKN Ha ABTOMOOUNb KnneHTa.

3. Ycnyra «lIMHOMOHTaX npu npokorney.
3.1. Ycnyra BKMYaeT opraHM3aumio NpOXoXaeH s WMHOMOHTaxa ABTomobuna KnveHta npu
npokone.

3.2. Cnocob obpaweHua 3a Ycnyron — 4epe3 CepBuc «OHMaAMH-NOMOLLHUK» B JIyHOM
KabuHeTe.

3.3. KonumuyectBo obpawieHun, pocTtynHblx B [lepuog pgencteus  [porpammbl —
HeorpaHM4YeHHoOe KonuyectBo obpalleHui B pamkax Jlumuta Ha Ycnyry, YCTaHOBMEHHOrO B
cooTBeTCTBMM C Tabnuuen 1 MNepedHs Ycnyr, npu 3TOM LUMHOMOHTaX Npu nNpokone goctyneH ong 1
(OpgHoro) koneca 3a 1 (OgHo) obpalleHne.

3.4. OcHoBaHve anga npegocTtasnexHus Ycnyru:
3.4.1. obpaweHve KnueHta 4yepes Cepsuc « OHNanH-noOMOLLHNKY;

3.4.2. npepoctaeneHve KnueHtom ¢ nomowbio Cepsuca « OHNAnNH-MOMOLLHUK» Npw
perncTpaumm B JInuHom kabvHeTe crneayoLwmx AOKYMEHTOB:

e CTC AsTomobunsa KnueHTa;

e BOAMTENbCKOe yaocToBepeHue KnneHta.

4. Ycnyra «BckpbiTne ABTomoo6muns KnmeHTta 6e3 kntovay.
4.1. Cnocob obpaweHus 3a Ycnyron — yepe3 CepBuc «OHMNAMH-MOMOLLHUK» B JIM4HOM
kabuHeTe.

4.2. KonuyectBo obpalieHnii, pgoctynHelx B [lepuog pgencteust  [porpammbl —
HeorpaHM4YeHHoe KonuyectBo obpalleHuMi B pamkax Jlumuta Ha Ycnyry, YCTaHOBMEHHOrO B
cooTBeTCcTBMM ¢ Tabnuuen 1 MNepeyHsa Ycnyr.

4.3. Ycnyra BKMOYaeT opraHn3auunio NomMoLLmn BO BCKpbITUM 6e3 krtova ABTomobunst KnuenTa.
4.4.  OcHoBaHve O5si npegocTaBneHnst Yenyru:
4.4.1. obpaweHne KnneHta yepes Cepsuc « OHnamH-nomMoLLHNK» B JIMYHOM KabnHeTe;

4.4.2. npepoctaBnenne KnneHtom ¢ nomowpbto CepBuca «OHMAMH-MOMOLLHMK» MPK
perncTpaumm B JInuHom kabrHeTe crnegyowmx A0KYMEHTOB:

e CTC AsTomobunga KnueHra;

e BOAWTENbCKOe yaocTtoBepeHune KnneHTa.

5. Ycnyra «Tpe3Bbi BogUTENb».

5.1. Cnoco6 obpaweHua 3a Ycnyron — yepe3 CepBuc «OHMAMH-MOMOLLHUK» B JIM4HOM
kabuHeTe.

5.2. KonuuectBo obpawieHun, goctynHbix B [lepuog pencteus lMporpammbl — 1 (OgHO)
obpalleHve B pamkax Jlumuta Ha Ycnyry, yCTaHOBNEHHOro B COOTBETCTBUM ¢ Tabnuuen 1 MNepeyna
Yenyr.



5.3. YCnyra BKIOYaeT npegocraBiieHne nogMmeHHoOro soanTtena ansa ABTOoMOOUNsa KnueHta B
NPUCYyTCTBUN Knnenta ot NyHKTa Bbl30OBa A0 MyHKTa Ha3Ha4YeHua B npepernax agMUHUCTPaTUBHbIX
rpaHul ropoga n He oonee 50 (HFITVI,EI,GCHTVI) KMNOMETPOB OT aMNHUCTPATUBHbIX rpaHnL, ropoada.

5.4. OcHoBaHve anga npegocTtasnexHns Ycnyru:
5.4.1. obpauweHne Knnenta yepes Cepsuc « OHNamH-NnoOMOLLHMK» B JlInuHom kabuHeTe;

5.4.2. npepoctaBneHve KnveHTom c¢ nomouibto CepBuca «OHNAMH-NOMOLLHMK» Mpu
peructpaumm B JIn4HOM KabuHeTe crieaytowmnx A0KYMEHTOB:

e CTC AsTomMoOUnsa KnueHrta;
e BOAuTEnbckoe yaoctoBepeHune KnmeHTa;

e nonuc OCAIO KnneHTa 6e3 orpaHMyeHnin No KONMYECTBY NL, ONYLEHHbIX
K ynpasneHuto.

6. Ycnyra «3aka3s Takcu».

6.1. Cnocob obpaiueHus 3a Ycnyrom — 4depes CepBuc «OHMaMH-NOMOLLHUK» B JIMYHOM
kabuHeTe.

6.2. KonwnyectBo obpaweHui, goctynHeix B [lepuog pewncteusa [Nporpammbl — 1 (OaHO)
obpawieHre B pamkax Jllummta Ha Ycnyry, yCTaHOBMEHHOrO B coOTBeTCTBUM ¢ Tabnuuen 1 MNepeyHs
Yenyr.

6.3. Ycnyra BknovaeT B cebsi opraHnsaumio TpaHCNOPTMPOBKN KnneHTa Ha Takcu B cnyyae
nokynku nonuca KACKO ana Astomobunsa Knventa s L.

6.4. OcHoBaHue gng okasaHus Ycnyru:
6.4.1. obpaieHure KnmueHTa yepes Cepuc « OHNANH-NMOMOLLHUK;

6.4.2. npepoctasneHne KnveHtom ¢ nomowibto Cepsuca « OHNANH-NOMOLLHUKY Npw
permctpaumm criegytowmnx JOKYMEHTOB:

e nonuc KACKO c nogteepxaeHuem ero nokynku B ALl (Hanpumep, goroeop
Kynnu-npogaxu AsTtomobunsa Knuenta B [1L, ek nnu keutaHums).

7. Ycnyra «[loaBo3 Tonnueax.
7.1. Cnocob obpaiieHua 3a Ycnyrom — 4yepe3 CepBuc «OHManNH-NOMOLWHUK» B JIMYHOM
kabuHeTe.

7.2. KonnyectBo oOpaweHun, poctynHelx B [lepnog pencteus  [Mporpammbl —
HeorpaHu4yeHHoe KonuyecTBo oObpaleHun B pamkax Jlumuta Ha Ycnyry, YCTaAHOBIIEHHOrO B
cootBeTCcTBMM ¢ Tabnuuen 1 MNMepeyHsa Ycnyr.

7.3. Ycnyra npegocTaBnsieTcss Npu  YCNoOBMM HEBO3MOXHOCTU ABWMXEHUsT ABTOMOOUIS
KnvueHta B CBSI3M C OTCYTCTBMEM TOMIMBA W BKIIOYAET MNpedoCTaBrieHMe MOMOWM B Ado3anpaBke
TOM/MBOM, COOTBETCTBYHOLIMM TpeboBaHMAM MO 3Kcnnyataumm u obcnyxueaHust ABTOMOOUNS
Knnenra.

7.4. OcHoBaHue Ongd npegocTaBneHns YCnyru:
7.4.1. obpalieHre KnueHta yepes CepBuc « OHNanH-NOMOLWHUK» B JINYHOM KabuHeTe;

7.4.2. npepocTtasrneHne KnveHtom ¢ nomoubto CepBuca «OHMaNH-NOMOLLHUKY MNpU
perncTpaumm B JInuHom kabrHeTe cregyowmx A0KYMEHTOB:

e CTC ABToMoOUNa KnneHTa;

e BOAWTENbCKOE yaocToBepeHune KnneHTa.

8. Ycnyra «3Bakyauma ABtomoouns Knuwenta nocne OTM».

8.1. Cnoco6 obpauwleHus 3a Ycnyron — yepe3 CepBuc «OHMAMH-MOMOLLHUK» B JIM4HOM
kabuHeTe.



8.2. KonwnuecTtBo obpalLeHnin, goctynHbix B [Nepuoa aencrteums MNporpaMmmbl— HEOrpaHUYeHHOE
Konun4yecTBo obpalleHuin B pamkax Jiumnta Ha Ycnyry, yCTaHOBIEHHOINO B COOTBETCTBMM C Tabnuuen
1 MNepeynsa Ycnyr.

8.3. Ycnyra npegocTtaBnsaeTcs B cnyvyae HEBO3MOXHOCTU CaMOCTOSATENBHOMO NepeaBuKeHUs
AsToMo6uns Knunexta nocne ATI, nnbo cywectByeT onacHOCTb €ro NepenBMKeHNst U BKIOYaET B
cebsi opraHmMsaumio npegocTaBneHnst yenyr apakyatopa gna 1 (OgHoro) Astomobunsa Knventa npu
OTT B MNepuopg genicteng Nporpammel, B TOM Yucne:

— Bble3g u npubbiTMe 3BakyaTopa, MpedHasHaYeHHoro nAnd TPaHCNOPTUPOBKU
ABTOMOOUNA KnueHTa B MecTo, ykaszaHHoe KnneHTowm;

- ocyuleCcTBrieHne norpys3ku ABToMObOUNA KnueHTta Ha 39BakKyaTtop npu nomMmoLn
YaCTUYHON NOrpy3Kku nnu YKECTKOW CLENKu;

— pocTtaBka ABToMob6una KnueHTta o mecrta, ykaszaHHoro KnueHtom (He 6onee aByx
MeCT Ha3HayeHus 3a 1 (OgHo) obpalleHune, B rpaHmLax 30Hbl OTBETCTBEHHOCTH (ropoda Pd) ¢
yyeToMm TpeboBaHUN AEUCTBYIOLLEro 3akoHodaTeNbCTBa W MHCTPYKUMI MO 3KCnnyataumm
ABTomMOOMNA KnueHTa n aBakyaTopa;

— pasrpy3ka AsTomobunsa KnueHTa ¢ nnatdopmbl 3BakyaTopa Ha JOPOXKHOE NOMOTHO
WY NpuneratLLyo TeppUToOpuIo.

8.4. OcHoBaHue Ansa npegocTasnenns Ycnyru:
8.4.1. obpaweHune Knnenta yepes Cepauc « OHNANH-MOMOLLHUK;

8.4.2. npepoctaBneHne KnueHtom ¢ nomowbto CepBuca «OHAANH-NOMOLLHUKY
cnefylowmx JOKYMEHTOB:

e CTC ABTomMobUnsa KnneHTa;
e BOAUTENbLCKOE yaocToBepeHue KnnenTa;

e konus pokymeHtoB o [OTI (Mpotokon o [OTI, BblganHein MMBAL wnn
€BpONPOTOKON);

e nonnc OCAIO KnneHra.

9. Ycnyra «[logmeHHbIM aBTOMOOUnb nocne OTIM».
9.1. Cnoco6 obpaweHua 3a Ycnyron — yepe3 CepBuc «OHMAMH-MOMOLHUK» B JIMYHOM
kabuHeTe.

9.2. KonunuyectBo oOb6pawieHnn, pocTtynHbix B [lepuog pgenctBust  [porpammbl —
HeorpaHM4YeHHoe KonuyectBo obpalleHnii B pamkax Jlumuta Ha Ycnyry, YCTaHOBMIEHHOrO B
cootBeTCcTBMM ¢ Tabnuuen 1 MNMepeyHs Ycnyr.

9.3. Ycnyra Bkno4vaeT npegocTaBfieHne nogmeHHoro astomobuns Knnenty nocne OTT1.
9.4. OcHoBaHue ansa npegocTaBneHus Ycnyru:
9.4.1. oGpauwieHne KnneHta yepes Cepsuc « OHNamH-NoOMOLLHKK» B JlInyHoM kabuHeTe;

9.4.2. npepoctaBneHne KnuneHtom ¢ nomouwbto CepBuca «OHMANH-NOMOLLHUKY
crneayoLwmx JOKYMEHTOB:

e CTC ABTomMobunga KnueHra;
e BOAMTENbCKOE yaocToBepeHue KnmeHTa;

e xonua pokymentoB o ATI (Mpotokon o AT, BbliganHbin TMBOO wnun
€BpOonpoTOKON);

e  [JOKYMEHT, NoATBEPXAAloLWMI CyMMY BbIMnaTbl OT CTPAXOBOW KOMMaHUM no
nonucy OCAIO: Hanpumep, 3aknyYeHWe CTPaxOBOW KOMMNAHWM NO  MOMUCYy
OCATI O/cTpaxoBoW akT oT cTpaxosov komnaHuu no nonuncy OCAIO ¢ ykasaHneM CymMbl
BbINnNaThbl;

e nonuc OCAIO KnueHra.



10. Ycnyra « ABapuMnHbIA KOMUCCap».
10.1. Cnoco6 obpaweHna 3a Ycnyrom — 4vepe3d Cepsuc «OHNAMH-NOMOLLHMK» B JIM4HOM
kabuHeTe.

10.2. KonnyectBo obpawieHun, poctynHelx B [lepuog gencteua  [porpammbl  —
HeorpaHu4yeHHoe KonuyecTtBo oOOpalleHu B pamkax Jlumuta Ha Ycnyry, YCTaHOBIEHHOrO B
cooTtBeTcTBMM ¢ Tabnuuen 1 MNepeyna Ycnyr.

10.3. Ycnyra BkntodaeT npegoctaBneHve nomMowm aBapumnHOro komuccapa B cnydae OTI1 ¢
npegBaputenbHbiM pacvetom yuepba ot 50 000 (Matngecatn Toicad) pybnen ana AsTomobuns
KnueHTa, B TOM Yucne:

10.3.1. Bble3a aBapurHOro kommccapa Ha mecto ATIT;
10.3.2. nomoLb B ohopmneHnn gokymeHToB Ha OTTT;
10.3.3. npegpapuTenbHas oueHka ywepba npu AT
10.3.4. ocbopmneHue CTpaxoBoro cryyas.

10.4. OcHoBaHue gns npegoctasneHns Ycnyru:

10.4.1. obpaweHne KnmeHta uepe3s CepBuc «OHMAWH-NOMOLLHMK» B JIM4HOM
kabuHeTe;

10.4.2. npepoctaBnenune KnneHtom c nomowybio Cepsuca « OHNanH-NOMOLLHUK» Npu
perncTpaumm B JInyHom kabuHeTe criefyoLwmx A0KYMEHTOB:

e CTC AsTomMobOunsa Knmnexra;
e BOAuTEnbckoe yaoctoBepeHune KnmeHTa;

e nonuc OCAIO KnueHra.

11. Ycnyra «MogrotoBka ABToMmoo6uns KnueHTta Kk npogaxe nocne OTM».
11.1. Cnocob obpaweHna 3a Ycnyrom — 4vepe3d Cepsuc «OHNAMH-NOMOLLUHMK» B JIM4HOM
kabuHeTe.

11.2. KonnyectBo obpawieHnn, goctynHeix B [lepuog gencteus [Mporpammbl — 1 (OgHO)
obpawieHre B pamkax Jlumnta Ha Ycnyry, yCTaHOBMEHHOrO B cooTBeTCTBUM ¢ Tabnuuen 1 MNepeyHs
Yenyr.

11.3. Ycnyra BknitovaeT nogrotoky ABTomobunsa Knuenta k npogaxe nocrnie ATl ¢ yyactmem
ABTOMOOUNSA KnnueHTa, B TOM YuncChe;

11.3.1. xuMMYUCTKa cafioHa, baraXkHuKa;

11.3.2. nonuposka Ky30Ba;

11.3.3. MEKMI Ky30BHOMN PEMOHT.
11.4. OcHoBaHue onsi npegocTaBreHnst YCnyru:

11.4.1. obpaweHne KnmeHta uepe3 CepBuc «OHNANH-MOMOLIHNK» B JIN4HOM
KabuHeTe;

11.4.2. npepoctaeneHne KnmneHtom c nomouwbto CepBuca «OHNANH-MOMOLLHNK»
crneayoLwmx JOKYMEHTOB:

e CTC ABTOoMobOUNA KnueHTa;
e BOAMTENbCKOE yaocToBepeHne KnmeHTa;

e konusa pokymentoB o [ATI (Mpotokon o AT, BeiganvHbii MTMBOL wnun
€BpOonpoTOKON);

e [JOKYMEHT, NOATBEepPXKAaLMA CyMMY BbinnaTbl OT CTPAXOBOW KOMMaHUMKU Mo
nonucy OCAIO: Hanpumep, 3akiio4eHUMe CTPaxoBOW KOMMAHMM MO Nonucy



OCATI O/cTpaxoBoWn akT OT cTpaxosow komnaHuu no nonucy OCAIO ¢ ykaszaHuem CyMMmbl
BbINNaThbl;

e nonuc OCAIO KnueHTa.



