MepedveHb Yenyr k Jorosopy (ny6nuyHon ocdpepte) Ne ABC/PRO-30/2 ot 15.09.2025
MepeyeHb Yenyr no MNMporpamme
HasBaHue Mporpammebl — «ABTOCTUIIL PRO».

AU — amnepckuin ueHTp OO0 «ABTOCTUNbY.

F’MBAA — rocyaapcTBeHHas MHCNEKLMA 6e30MacHOCTM LOPOXKHOMO ABMXKEHNS.
CTC — cBngeTenbCTBO O perncTpaumm TpaHCnopTHOro cpeacTea.

TO - TexHn4yeckoe obcnyxmnBaHne aBToMooGUNS.

ABTOMOOUNL KnueHTa — aBTOMOOUNDL, NpuHagnexawmi KnneHTy u COOTBETCTBYHOLUMIA
cnegyowmm yCnoBuaMm:

—  [AaHHble aBTOMOBUNSA (Mapka, Mmogenb, rod Belinycka asTomobuns, VIN Homep aBTomobumns)
yKasaHbl npu Peructpauum Ha MNMnaTtdopme;

— aBToMobunb npuobpeTteH B AL
—  PEMOHT U TexHM4eckoe obcnyxmBaHne aBTomobuns ocyllectenseTcs Tonbko B AL;

—  aBTOMOOWNb MCMOSMb30BarNcs TOMbKO B JMYHbIX LENsiX (TO eCTb He MCMonb3oBascs B
KOMMEPYECKNX Liensx, BKMOYas rpy3onepeBO3ku, KapLUepuHr, TakCu, B CMOPTUBHbIX MEPONPUATUSX,
Anst oby4eHUss BOXOEHUIO, HE cAaBasicsa B apeHay v npoyee);

—  cobcTBeHHMKOM aBTOMOBUNS aBnsaeTcs KnueHT Ha npoTsxeHuun Becero lNepunoaga aencreus
Mporpammbl.

OTM — QOpPOXHO-TPAHCMOPTHOE NPOUCLLECTBME — CODOLITUE, BO3HUKLLEE B NPOLECCE OBUXKEHUS
no gopore TPaHCMOPTHOrO cpeacTBa M C ero yvactveM, npu KOTOPOM MOrnbnu unv paHeHbl Moau,
noBpeXaeHbl TPaHCNOPTHbIE CPeacTBa, COOPYXeHUs, rpy3bl, NMM6O NPUYMHEH WHOW MaTepuanbHbIv

yiep6.

Ycnyru no lNporpamme, npegoctasndemble nocne T, 4OCTYMNHbI Npy YCOBUN COOTBETCTBUSA
OTI cnegyowym Kputepusm:

—  KnuneHT aBnsaetca yyactHukom AT, nponsowegliero B Nepuog gencteus Nporpamme;
— B OTI npuHnmanu yyactme asa n 6onee aBtomoobuns, Bkntodass ABTomoounb Knnenra;
—  KnueHTt Haxoguncsa B momeHT ATl 3a pynem Astomobunsa KnneHra;

—  KnueHT He aBnsaeTcsa BuHoBHUKOM OTTIT;

— cymma yuwepba Astomobunsa Knuenta B ATl coctaBuna Gonee 50 000 (Matngecatn
Tbics14) pybnen (3a ncknoveHmem Ycenyrmn «3sakyaumst ABTomobunsa KnveHta nocne OTIM»).

BospacTtHble orpaHnyeHusn ana KnmeHTa: ot 18 (BocemHaguaTtun) neT BKAOYMTENBHO.

B cny4ae ouyHoro popmata okasaHus Ycnyrm 4OCTynHbl TOMBKO Npy NpeabAaBAeHUN AOKYMEHTA,
yOOCTOBEPSIOLLErO JIMYHOCTb. [JOKYMEHTOM, yAOCTOBEPSIOLMM JIMYHOCTb, MPU3HaeTcs nacnopT, nmbo
nobon  Opyrom  OOKYMEHT, €ro  3aMeHsIloWMA  cornacHo  TpeboBaHWAM  OEWCTBYIOLLErO
3aKkoHogaTtenbcTBa Poccuinckon deagepaumu.

Tepputopua okasaHusa Ycenyr: Poccunickas ®egepauns.
BsaumogencTtene ¢ KnneHToMm ocyLLLeCTBNAETCA Ha PYCCKOM A3bIKE.

B kadecTtBe npeacrtaButens KnueHta MOXeT BbICTynaTb npeactaBuTenb, OSWCTBYIOWNMA Ha
OCHOBaHMM HOTapuanbHO 3aBepeHHOW goBepeHHocTu. CTopoHa 2 m OpraHmsaums, okasbiBawollas
Ycnyry, nmeeT npaBo 3anpocuTb AOKYMEHTbI, NoATBEPXaaloLmne NonHOMOYNA npeactaBuTens.

KommyHumkauun CTOpoH vepes niobble kaHanbl CBs3n MOryT OblTb 3anncaHbl, 3adhnKCMpPOBaHbI,
CcoxpaHeHbl M 06paboTaHbl B LENsX MNOSIHOLEHHOIO OCYLUECTBMEHUS [OEATEeNbHOCTM B paMKax
Horosopa.



B cnyyae Henpuemnemoro noesegeHus KnueHTa, BbIABNEHHOrO B npouecce npegocTaBneHuns
Ycnyrm (Mcnonb3oBaHMe HEHOPMATUBHOW JIEKCUKW, CMOB W BblpaXeHun, wnsobpaxeHun, Buaeo,
YHMXXaoLWMX YeCTb U AOCTOMHCTBO Bpaya u/unu noboro gpyroro cneuynanucta OpraHmsaummn, UHbIX
HeJonMyCTUMbIX AEACTBUI, B AanbHenweM — Henprnemnemoe nosegeHue), OpraHnsaumna octaBngeT 3a
cobor npaBo npekpaTuUTb npegoctaBneHne Ycnyrn KnuenTy, npu atom Ycnyra GyaeTt cumtaTbes
OoKaszaHHOW B NONHOM oObObeme M HuKakne npeTeHsun KriveHTa OTHOCUTENbHO OKasaHus Ycnyru
npuHMMaTbcsa He ByayT.

B cnyyae HeogHokpaTHOro noBTOpeHUss Henpuemnemoro noeeneHus (Tpu u 6onee pasa),
BbISIBMEHHbIX B Xode npepoctaBneHuss Ycnyrn, CTopoHa 2 ocTaBnsieT 3a cobor npaBo B
OOHOCTOPOHHEM MOpsiAke npekpatuTb npegoctaeneHve Ycnyr KnueHTy Ao okoHvaHnus [Mepuoga
aencteus MNporpammel.

CTopoHa 2 ocTaBnseT 3a coboi npaBo Ha npueneveHne KnmeHTta kK OTBETCTBEHHOCTU B pamMKax
AeNCTBYyoLLEro 3akoHogaTenbcTBa Poccuiickon denepaumm He3aBUCUMO OT KONMYECTBA BbISIBIIEHHbIX
dakToB Henpuemnemoro noseaeHus KnueHTta (ogHokpaTHoe Henpuemnemoe noBedeHue sBMsSieTcs
[0CTaTOYHbIM OCHOBaHMEM).

Ycnyru no MNporpamme JOCTYMNHbI TOMBbKO B OTHOLWEHUW ABToMobmnga KnveHTa.

Mpn Hannun geHexHoro nuMmuTa/numuToBs no lNporpamme (ganee — JlumuT) Boigada KnuneHty
AEHeXHbIX CpeAcTB B pas3Mmepe ycTaHoBrieHHoro [lporpammon Jlumuta (B TOM 4ucne B cnyyae
Hencnonb3oBaHusa KnuveHtToMm Ycnyr, npegycMoTpeHHbIX [lporpammon) wnn mx OCTaTkoB B BuAe
HanNU4YHbIX NNaTeXHbIX/OEHeXHbIX cpeacts wnu  6es3HanuvyHoro nepesoga [lporpammon  He
npeaycMoTpeHa 1 He OCyLLECTBIIAETCS.

Yecnyru, He Bxogswume B Mporpammy mnv npesbilatowime no croumoctn Jliumnt Ha Ycnyrm,
KnueHTt onnaymeaeT OpraHmsaumm camoCTOsITENBHO.

Pacxogbl, cBsidaHHble C HapyweHuem KnveHToM YycrnoBuW npefocTaBnieHus Ycnyr no
Mporpamme, KnueHT onnayvsaet OpraHn3aumm camoCcToATeNbHO.

CTtoumocTb Ycnyr onpegensieTcsi pPo3HUYHbIM MPENCKypaHTOM Ha ycnyrn OpraHusauumu,
OEeNCTBMTENbHbIM Ha AeHb obpalleHusa KnveHTa 3a Ycnyron.

B cnyyae npuobpeteHnss KnueHTom Heckonbkux [lporpamm, ogHOBpeMEHHOe oOka3aHue
aHamnorMyHbIX yCryr no KOHKPETHOMY COObITUIO HE NMPeaoCTaBnseTCs BO3MOXHbIM. B pamkax ogHoro
cobbITHS ycnyrn MoryT ObiTb NpeaoCcTaBneHbl TOMbKO MO OAHOM 13 AencTBYoLWMX [Mporpamm.



Ta6nuua 1. Jlumntbl Ha npegocTaBneHue Ycnyr no MNMporpamme

LLIMHOMOH BckpbiTne OBakyauus MoaroToBka

Ycnyra TO nocne Tax nown AsTomMOGOUN | TpesBbin MNonBo3 ABTomMOOUN | NMoAMEHHbIN N—— ABTomobunsa | 3akas

OTnN n OKOE)'Ie a KnueHTa BOAMUTENb Tonnuea a KnueHta aBTOMObOUIb KOMIEI)CCG KnueHTa K Takcu
(JTnmunr, (J_rl)VIMVIT 0es kntova (JTumuT, (JTumuT, nocrne ATM | nocne OTT1 (M P 6) npogaxe (JTumwur,

Tapud py6.) 0Y6.) ’ (JTnmur, py6.) py6.) (JTumunT, (JTumuT, py6.) » PYO- nocne OTT py6.)

' py6.) py6.) (JlnmuT, py6.)

70 13 000 3400 3400 3400 3900 10 000 6 000 3400 34 000 1000
80 14 500 3600 3600 3600 4100 10 500 6 500 3600 37 000 1000
90 16 000 3800 3800 3800 4 300 11 000 7 000 3800 40 000 1000
100 17 500 4 000 4 000 4 000 4500 11 500 7 500 4 000 43 000 1000
110 19 000 4 200 4 200 4 200 4700 12 000 8 000 4 200 46 000 1000
120 20 500 4 400 4 400 4 400 4900 12 500 8 500 4 400 49 000 1000
130 22 000 4 600 4 600 4 600 5100 13 500 9 000 4 600 52 000 1000
140 23 500 4 800 4 800 4 800 5300 14 500 9 500 4 800 57 000 1000
150 25 000 5000 5000 5000 5500 15 000 10 000 5000 60 000 1000
160 26 500 6 500 6 500 6 500 7 000 16 500 11 500 6 500 61 500 1000
170 28 000 8 000 8 000 8 000 8 500 18 000 13 000 8 000 63 000 1000
180 29 500 9 500 9 500 9 500 10 000 19 500 14 500 9 500 64 500 1000
190 31 000 11 000 11 000 11 000 11 500 21 000 16 000 11 000 66 000 1000
200 32 500 12 500 12 500 12 500 13 000 22 500 17 500 12 500 67 500 1000




OBakyaum

BckpbiThe S MoaMeHHbI MogroToBka
TO LLnHomo | ABTOMOGM o ABTOMOGM A . | ABTOMOGMN
Ycnyra TpesBbiit Moasos aBTomMobun | ABapuiHbIN 3akas
nocne HTaX npu | na ns A KnneHTa K
T npokone | KnueTa BOOMTENb | TOMNUBa KnveHTa b _Il]lglcne Kommccap npoaaxe Takeu
(JInmumr, (JTnmumr, 0e3 kntoya (Tamur, (amur, nocne a (amur, nocne OTI (TTamur,
Tapud py6.) py6.) (JInmmt PYo.) PYo.) OTn (Tmmr, PYo.) (MTnmunt Pyo.)
py6.) (JInmur, Pyo.) py6.)
py6.)
210 34 000 14 000 14 000 14 000 14 500 24 000 19 000 14 000 69 000 1 000
220 35 500 15500 15500 15500 16 000 25 500 20 500 15500 70 500 1 000
230 37 000 17 000 17 000 17 000 17 500 27 000 22 000 17 000 72 000 1 000
240 38 500 18 500 18 500 18 500 19 000 28 500 23 500 18 500 73 500 1 000
250 40 000 20 000 20 000 20 000 20 500 30 000 25 000 20 000 75 000 1 000
260 41 500 21 500 21 500 21 500 22 000 31500 26 500 21 500 76 500 1 000
270 43 000 23 000 23 000 23 000 23 500 33000 28 000 23 000 78 000 1 000
280 44 500 24 500 24 500 24 500 25 000 34 500 29 500 24 500 79 500 1 000
290 46 000 26 000 26 000 26 000 26 500 36 000 31 000 26 000 81 000 1 000
300 47 500 27 500 27 500 27 500 28 000 37 500 32500 27 500 82 500 1 000




Tabnuua 2. JlumnTtbl Ha Yenyry «FapaHTUWHBIA PEMOHT Y3510B U arperaToB»

rapaHTUNHbIV

avMeHoBaHue O6wWuit Numnt rapaHTUNHbIV PEMOHT "apaHTUNHbBIA PEMOHT
paboTt Ha Yenyry pPEMOHT TOPMO3HOM 3anekTpoobopynoBaHust
TpaHcMUccum CUCTEMBI (JTumur, py6.)
Tapud (pyb.) (JTumur, py6.) (JTumur, py6.)
70 50 000 20 000 15 000 15 000
80 55 000 20 000 17 500 17 500
90 60 000 20 000 20 000 20 000
100 65 000 25 000 20 000 20 000
110 70 000 30 000 20 000 20 000
120 75 000 35 000 20 000 20 000
130 80 000 35000 22 500 22 500
140 85 000 40 000 22 500 22 500
150 90 000 40 000 25 000 25 000
160 90 000 40 000 25 000 25 000
170 90 000 40 000 25 000 25 000
180 90 000 40 000 25 000 25 000
190 90 000 40 000 25 000 25 000
200 90 000 40 000 25 000 25 000
210 90 000 40 000 25 000 25 000
220 90 000 40 000 25 000 25 000
230 90 000 40 000 25 000 25 000
240 90 000 40 000 25 000 25 000
250 90 000 40 000 25 000 25 000
260 90 000 40 000 25 000 25 000
270 90 000 40 000 25 000 25 000
280 90 000 40 000 25 000 25 000
290 90 000 40 000 25 000 25 000
300 90 000 40 000 25 000 25 000




Mpasuna npegoctaBneHus Ycenyrn «FapaHTMHbIA PEMOHT y3510B U arperaToBy.

— 3anpoc KnuneHTa Ha npegocTaBneHve Ycnyr rapaHTUMHOMO PeMOHTa Ha y3rbl U arperathbl
AsTomob6unsa Knventa yepes Cepuc «OHManH-NnoMOLWHMK» B JInyHOM kabuHeTe obGpabatbiBaertcs
aBTOMaTnyeckn. B crnyyae HEBO3MOXHOCTW aBTOMaTUyeckon obpaboTkm 3anpoca cpok obpaboTkm
MOXeT BbITb yBenuyeH o 2 (Oeyx) pabounx gHen ¢ MoMeHTa obpalueHusa Knuenra.

— Ycnyra npepoctaBnsietca B TedeHne 10 (Hecatn) pabounmx gHenm € gatbl NONyYeHus
OpraHn3saumen Takoro 3anpoca 1 HeoBXoaNMbIX JOKYMEHTOB, NPeayCMOTPEHHbIX Mporpammon.

— Ycnyra goctynHa npu npobere go 2 500 (OByx TbiCsSY NATUCOT) KMOMETPOB C MOMEHTA
nokynkx asTomobunsa s AL.

— Ycnyra gocTynHa ToSMbKo MO agpecy MecToHaxoxaeHus L.
— Ycnyra goctynHa no npeaBapuTenbHON 3anucy B pamkax rpaduka paboTbl cneumanmcTos
ALl ¢ nomowbto cooTBetcTByowWwero Cepsuca B JInyHom kabuHeTe.

— O6sasartenbHoe ycrnoBue npegoctaBnexHms Yenyrn — npegocraenexHme KnmeHtom cornacus
Ha 06paboTKy ero NepcoHanbHbIX aHHbIX.

—  KnneHT nmeeT npaBo OTKa3aTbCA OT Ha3HAYEHHOr0 BPEMEHU U MeCTa npeaocTaBrneHns
Ycnyrn meHee yem 3a 24 ([eaguatb veTbipe) Yaca He 6onee 1 (OgHoro) pasa. Konuyectso oTkasoB
KnueHTta ot nonyyenuns Ycnyrm 6onee yem 3a 24 ([BaguaTb YeTbipe) Yaca A0 Ha3HAYEHHOIro BpeMeHn
npenocTaBneHns Ycnyru He orpaHnyeHo.

—  Cuunrtaetcqa, yto CTopoHa 2 wucnonHuna ceou obssatensctBa nepen KnueHTom no
npeaocTaBneHnto Ycnyru, NoBTOPHOE NpedocTaBneHne AaHHON YCnyrn He OCyLLECTBSIETCA U HUKaKne
npeteH3nn KnmeHTta oTHOCMTENbHO NpeaocTaBneHns YCnyrn He NpuHnUMatoTcs, ecnn KnveT:

e  OTKaXeTCs OT Ha3HA4YeHHOro BpeMeHU npefocTaBneHns Ycnyrm meHee 4em 3a 24
(OBaguaTtb 4eTbipe) 4aca Bo 2 (BTtopon) pa3 B cryyae npegoctaBneHust Ycnyrm no
npeasapuTensHOM 3anncu;

e KnmeHT OTCyTCTBYEeT B COrfacoBaHHOE Bpems Mo agpecy, onpeferieHHomy B
KayecTBe MecTa okasaHusa Ycnyrm (Bpems M MeCcTo OKa3aHusi YCnyru CorracoBbIiBalOTCA U
duKcMpytoTCa B MOMEHT obpalleHns KnneHTta 3a Ycnyron);

° B MOMEHT npenoctaBiieHnA YCner 6yn,eT HaxoaAnTbCA B COCTOAHUN alrikOroJibHOro,
TOKCUYECKOro u/vnn HaPKOTUYECKOIo ONbAHEHUA;

e pgonyctut Henpuemnemoe noBefeHve B NpoLiecce npefocTaBneHms Ycnyru.

MpaBuna npegocTtaBneHus Yenyrm «TO nocne OTMN».

— Banpoc KnueHTta Ha npegocTtasneHue Ycenyrn npoxoxgenuns TO yepes Cepsuc « OHnamH-
nomowHuk» B JInyHOM kabuHeTe obpabaTbiBaeTca aBTOMatnyeckun. B crnyvae HEBO3MOXHOCTU
aBTOMaTM4eckon obpaboTkM 3anpoca cpok 06paboTknm MoxeT ObiTb yBenuyeH 0o 5 (Matn) paboumx
OHen ¢ MmomMeHTa obpaweHus KnmeHTa.

— Ycnyra npepoctaBnsetrcs B TedeHne 10 (Hecatn) pabounx AHen € gatbl MONyyYeHus
OpraHu3aumei Takoro 3anpoca n HeobxoaAMMbIX JOKYMEHTOB, NpeayCMOTPEHHbIX [porpaMmmon.

—  [Mpwn BO3HUKHOBEHMM OBCTOATENLCTB HENPEOAOMMOW CUflbl, NOBMAEKLINX HEBO3MOXHOCTb
UNN 3a0epXKy CPOKOB OKa3aHuWs YCNyrn, TakMx Kak: OTCYTCTBME 3andacterd W/munm pacxoaHbIX
mMaTepuanos, Heobxogumbix Ana TO, cpok okazaHusa Ycnyrun pernameHtupyetca L, oTBeTCTBEHHOCTb
3a CpOK oKasaHus Ycnyrm nexut Ha [OL.

—  CroumocTb Ycnyru B pamkax TO onpeaensieTca po3HUYHbIM NPencKkypaHTom Ha yenyru [L,
AEenCcTBUTENbHBLIM Ha AeHb obpalleHna KnneHTa 3a Ycnyron.

— B cnyyae ecnu ctonmoctb TO ABTOMOBUNA KnneHTa BbIxoguT 3a pamku Jlumuta Yenyru,
npegycMoTpeHHoro NporpaMmMon, n/vnu Heobxoaumbl AONONHUTENbHbIE ycryrn ceepX TO, TO OHM
onnayueatTca KnneHToM caMoCTOSTENbHO.

— Ycnyra okasblBaeTcs No npeaBapuTenbHOM 3annucu B pamkax rpadmka paboter AL,



— Ycnyra gocTynHa Tonbko No agpecy MectoHaxoxaeHus [IL, npy 3ToM KOHKPETHbIV agpec
aBTOCcepBuca onpeaensiet [ ncxoas ns sarpy>KeHHOCTU CBOMX aBTOCEPBUCOB.

—  Obsa3aTtenbHoOe ycroBue NpeaocTaBnenns Yenyrn — npegocTtaeneHne KnneHtom cornacust
Ha 06paboTKy ero nepcoHanbHbIX aHHbIX.

—  KnueHT umeet npaBo OTKasaTbCA OT Ha3HAYeHHOro BPEMEHU U MecTa npefocTaBrneHus
Ycnyrn meHee 4em 3a 24 ([BaguaTb YeThblpe) yaca He 6onee 1 (OgHoro) pasa. KonuyecTtBo 0TKasos
KnueHTta ot nonyyenns Ycnyrm 6onee yem 3a 24 ([lBaguaTb YeTbIpe) 4aca A0 Ha3HAYEHHOIro BpeMEHM
npegocTaBneHnsa Ycnyrn He orpaHnyeHo.

- Cuntaetcs, u4TO CTOpOHa 2 wvcnonHMna cBou ob6si3aTenbCTBa nepen KnneHtom no
npeanoctaBneHunto yCJ'IyFI/I, NOBTOPHOE npenocTtaBrieHne OaHHOM yCJ'IyFI/l He OCyLUEeCTBNAETCA U HUKaKne
npeTeH3nn KnneHta oTHOCUTENBHO npegocrtaBneHns yCJ'IyFI/I He NMPUHUMalOTCA, eCinun KnneHT:

e  OTKaXeTCs OT Ha3HaA4YeHHOro BpeMeHu npefoctaBreHnst YCnyrm MeHee Yyem 3a 24
(dBaguaTtb 4eTbipe) Yaca Bo 2 (BTtopon) pas B cnydyae npegoctaBreHus Ycnyru no
npeaBapuTenbHON 3anucy;

e KnueHT OTCyTCTBYEeT B cCOrfiacoBaHHOe BpeMsi MO agpecy, onpegeneHHoMmy B
KayecTBe MecTa okasaHusa Ycnyru (BpeMsi M MecTo okKasaHus YCnyrm cornacoBbIBalOTCA U
dukeunpytoTca B MOMeHT obpalueHunsa KnueHTta 3a Ycnyron);

L] B MOMEHT npenoctaBiieHnA yCJ'IyFI/I 6yp,eT HaxognTbCA B COCTOAHUN allKOrosfibHoro,
TOKCUYECKOro n/unm HapPKOTUYECKOIo ONnbAHEHUA;

e ponyctuT Henpuemnemoe nosefeHWe B NpoLecce NpeaocTaBneHus Ycnyru.

MpaBuna npepoctaBneHus Ycenyrn «LLIMHOMOHTaX npu NnpoKosie WnH».

- 3anpoc KnueHta Ha npegocTtaBneHne YCnyrv LWMHOMOHTaXa Mpu NpokKose LWWH Yepes
Cepsuc «OHnanmH-noMmowHMK» B JIMyHOM KabuHeTe obpabaTbiBaeTca aBTomMaTudeckn. B cnyvae
HEBO3MOXXHOCTM aBToMaTtuyeckon obpaboTkM 3amnpoca cpok obpaboTkM MOXET yBenuunTbca 4O 2
(dByx) yacoB ¢ MoOMeHTa obpalueHnsa KnneHTa 3a Ycnyron.

— Bpewms oxmaaHusa KnueHtom cneumanmcta OpraHusaumm 3aBUCUT OT Hanu4umst cCBOBOAHbIX
crneumanuctoB B OpraHnsaumu, OOPOXHbIX, MNOroAHbIX U APYrUX YCrOBWUW, BIMSIIOLLMX Ha CKOPOCTb
npubbITNA cneynanmcta OpraHnsauumn 1 He 3aBucALLMX oT OpraHm3saumm.

- Ycnyra npegocTaBnsieTcs npu  ycrnoBuu npepoctaBneHns KnveHToM [OOKYMEHTOB,
npeaycMoTpeHHbIX MNporpammon.

—  Ycnyra gocTynHa TonbKo No agpecam MecToHaxoxaeHunst OpraHusaummn. TepputopuranbHas
AOCTYNHOCTb Ycnyru yTouHsieTcs B JIn4HOM kabuHeTe.

— OGs3aTenbHOe ycroBme npegocTasnexHns Yenyru — npegoctaeneHne KnneHtom cornacus
Ha 06paboTKy ero NepcoHanbHbIX aHHbIX.

—  KnneHT nmeeT npaBo oTka3aTbCs OT YCnyrn TonbKo A0 Bble3fa cneynanncta OpraHnsaumm
Ha MecTo okasaHusa Ycnyrn KnneHTty. B cnyyae oTkasa KnveHTa oT Ycnyru nocne Bble3ga crneupanucra
OpraHusaumm Ha MecTo OkasaHus Ycnyrm Ycrnyra cuMtaeTcs oOKka3aHHOM.

—  Cuunrtaetcsa, uto CrtopoHa 2 wucnonHuna cBou obdAsatenbctBa nepen KnmeHtom no
npenocTaBneHunio Ycnyru, NOBTOPHOE NpeaoCcTaBneHne 4aHHOW YCyrn He OCYLLECTBISIETCA U HUKaKune
npeteH3nn KnveHta OTHOCUTENBHO NPEAOCTaBEHNs YCNyrn He NpMHUMaloTcs, ecnv KnuewT:

. He OyOeT HaxoOWUTbCS B COrflacoBaHHOE Bpemsi Mo agpecy, onpenerieHHoOMY B
KayecTBe MecTa npeaocTaBneHus Yenyru;

o OTKaXeTCd OT OKa3aHuA YCner nocne Bble3aa cneunarnuncrta OpFaHVI3aLl,VIVI Ha
MeCTO npenocrtaBneHnd yCJ'IyFVI;

o B MOMEHT npenoctaBleHnsa yCJ'IyFVI 6y,£l,eT HaxoguTbCA B COCTOAHUN
arnkorosibHOro, TOKCUYECKOro n/unu HapPKOTU4YECKOIro onbAHEeHUA;

. ponyctut Henpuemnemoe noeeaeHne B npoLecce NpeaocTaBneHns Yenyru.

MpaBuna npegoctaBneHus Ycnyru «BckpbiTne ABTomo6unsa KnueHTta 6e3 knro4vax».



— 3anpoc KnueHTta Ha npegocTaeneHne Ycnyru BekpbiTua AsTomobunsa KnveHta 6e3 kntova
yepe3 CepsBuc «OHNanH-NnoMOLLHMK» B JInyHoM KabuHeTe obpabaTbiBaeTca aBTomaTuyecku. B cnyyae
HEBO3MOXHOCTWN aBTOMaTMyeckon obpaboTkm 3anpoca cpok 06paboTkm MOXET ObiTb yBENn4yeH o 2
(OByx) 4yacoB ¢ MOMeHTa obpalleHus KnmeHTa.

- BpeMFI oxngaHma KnumeHTom cneumanucra OpFaHI/ISGLI,I/II/I 3aBUCUT OT Halln4vun4 CBO6OD,HbIX
cneunanncTtoB B OpFaHVI3aLI,VIVI, OOPOXHbIX, NOroAHbIX U OPYrnx yCﬂOBVIVI, BNMUAKOLWLNX Ha CKOPOCTb
I'Ipl/l6bITI/IFI cneunanucra OpFaHVI3aLI,VIVI N HE 3aBUCALLNX OT OpFaHI/I3aL|,VIVI.

— Ycnyra npegocTaBnsieTcs npu  ycrnoBuu npegoctaBrieHns  KnueHTom  OOKYMEHTOB,
npegycMoTpeHHbIX MNMporpammon.

— Ycnyra gocTynHa TonbKo Mo agpecy MecToHaxoxaeHus OpraHvsaummn.

—  Obsa3aTtenbHoe ycroBue NpeaocTaBneHns Yenyrn — npegocTtaeneHne KnneHtom cornacust
Ha 06paboTKy ero nepcoHanbHbIX aHHbIX.

—  KnueHT nmeet npaBo oTkasatbCs OT YCnyrn ToNbKO A0 Bble3fa cneumanucta OpraHmsaumm
Ha MecTo okasaHusa Ycnyrm KnneHty. B cnyyae oTkasa KnueHTa oT Ycnyrn nocne Bblesga cneujanucra
OpraHusaumm Ha MecTo okasaHusa Ycnyrm Ycnyra cuMtaeTcsa OKasaHHOWN.

— Cuuraetcqa, 4to CTtopoHa 2 wucnonHuna ceBou obsizatenbctBa neped KnneHTom Mo
npegocTaBneHnio Ycnyrun, NOBTOPHOE NpeaocTaBneHne AaHHOM YCNyrm He OCyLLECTBIISIETCA U HUKaKne
npeteH3nm KnneHta OTHOCUTENBHO NPeaoCTaBneHns YCnyrn He NpMHMMatoTcd, ecnv Knuenr:

e KnmeHT OTCyTCTBYeT B COrfacoBaHHOE BpeMs NO agpecy, OonpeaeneHHoOMy B
KayecTBe MecTa okasaHus Ycnyrm (Bpemsi 1 MecTto okasaHus YCryrm corfnacoBbIBalOTCA U
durKcmpytoTca B MOMEHT obpalueHust KnneHnTta 3a Ycnyron);

L] B MOMEHT npenoctaBieHnA yCJ'IyFI/I 6yp,eT HaxognTbCA B COCTOAHUN allKOrosfibHoro,
TOKCUYECKOro n/unm HaPKOTUYECKOIo ONbAHEHUA;

e ponyctut Henpuemnemoe noBefeHve B NpoLiecce NpefocTaBneHms Ycnyru.

MpaBuna npepnocTtaBneHus Ycnyru «Tpe3Bbii BoguTenby.

— Banpoc KnueHTa Ha npepgoctaBneHue Ycnyrn «TpesBbin BoguTenb» 4depes Cepsuc
«OHnanmH-noMoLwHMK» B JlnyHom kKabuHeTe oOpabaTtbiBaeTcsa aBTomatuyecku. B cnyvae
HEBO3MOXXHOCTM aBTOMaTU4eckon obpaboTkM 3anpoca cpok 06paboTkm MoXeT ObITb yBENMYEH OO 2
(dByx) yacoB ¢ MoMeHTa obpalueHnsa KnuenTa.

—  Cpok okasaHusa Ycnyrn OpraHmsaumen coctaensaeT He meHee 5 ([saTn) yacos 1 3aBUCKT OT
Hannumnsi cBobogHbIX cneuyanuctoB B OpraHusauun, OOPOXHbIX, MOTOAHbIX WM OPYrUX YCIOBWN,
BMUSAIOLLMX HA CKOPOCTb NpubbITUA cneuynanmcta OpraHnsauum 1 He 3aBucsLmMx oT OpraHnsaumm.

— Ycnyra goctynHa no npegBapuUTEribHOM 3anucy U He no3gHee, YemM 3a 7 (Cemb) 4YacoB Ao
AaTbl U1 BPEMEHM ONA oKasaHusa Ycnyrn B pamkax rpadmka pabotbl cneumanuctoB OpraHusaummn ¢
nomoLbio cooteeTcTBytowero Cepauca B JInuHom kabuHeTe.

— B cny4yae otcytctBuMs KnueHTa B cornmacoBaHHOe BpeMsi agpecy, onpegeneHHoMmy B
KadecTBe MecTa okasaHusl Ycnyru, Ycnyra cumtaeTtcsa okaszaHHoW. MakcumanbHOe BpeMmsi OXuaaHus
KnuenTta cneuynanuctom OpraHmsaunmn Ha MecTe okasaHus YCrnyrm nocne HasHa4YeHHOro BpeMeHN — He
6onee 30 (Tpuauatn) MUHYT.

— Ycnyra npegocTtaBnseTtcsa npu  ycrioBum npegoctaBneHust KrnveHTOM  OOKYMEHTOB,
npegycMoTpeHHbIX Mporpammon.

— Ycnyra goctynHa no agpecy mectoHaxoxaeHnsa Opranmsauum n He 6onee 50 (MatungecaTtn)
KMMOMETPOB OT aAMUHUCTPATMBHBIX rpanuL 6nvkanwero k KnveHTty ropoga. ObsizatenbHoe ycnosue
npepoctaenexHvs Ycnyrm — npegoctaenenne KnueHtom cornacusa Ha o6paboTKy ero nepcoHanbHbIX
JaHHbIX.

—  KnuneHT nmeet npaBo oTkasaTbCs OT YCryru Tonbko A0 Bbledaa cneuvanucta OpraHnsauum
Ha MecTo okasaHusa Ycnyrn KnneHty. B cnyyae oTkasa KnueHTa oT Ycnyrn nocne Bblesfa crneuyanucra
OpraHunsaumm Ha MecTo oKkasaHusa Ycnyrn Ycnyra cuMtaeTcs OKa3aHHOW.

—  Cuunrtaetcqa, yto CtopoHa 2 wucnonHuna ceou obsizatenbctBa nepen KnueHtom no
npeaocTaBnexHnto Ycnyru, NOBTOPHOE NpeaocTaBneHne AaHHOW YCnyrn He OCyLLECTBIAETCS N HUKaKue
npeTeH3nn KnneHta OTHOCUMTENBHO NPeaoCTaBneHnsa YCnyrn He npuHnmatoTcest, ecnu Knmewt:



e KnueHT OTCyTCTBYEeT B COrfacoBaHHOe BpeMsi MO agpecy, onpeaeneHHoMmy B
KayecTBe MecTa okasaHus Ycnyrm (BpeMsi M MeCcTO oKa3aHusa YCnyrm COrnacoBbIBAlOTCA U
dukcnpytoTca B MOMeHT obpatleHunsa KnueHTta 3a Ycnyron);

° B MOMEHT npeaocrtaBliieHnsA yCJ'IyFVI 6y,1:|,eT HaxoanTbCA B COCTOAHUN TOKCUYECKOIO
n/mnu HapKOTU4YE€CKOIo OnbAHEHUA;

. aonyctut Henpmemnemoe noeeageHmne B rpouecce npeaocrtaBrieHnsA yCJ'IyFI/I.

MpaBuna npepocrtaBneHua Yenyru «3aKas Takcu».

— Banpoc KnueHTa Ha npepoctaBneHue Ycnyru 3akasa Takcu vepe3 Cepsuc «OHnamH-
NOMOLWHMK» B JInyHOoM kabuHeTe obGpabaTbiBaeTcsi aBTOMaTUyecku. B cnyyae HEBO3MOXHOCTM
aBTOMaTmyeckon obpaboTkm 3anpoca cpok 06paboTkM MOXeT ObiTb yBenuyeH go 2 (OByx) 4acoB C
MOMeHTa obpalleHna KnueHTa.

— Ycnyra npegocTaBnsieTcs npuM  ycrioBuu npegocTtaBneHnss KnueHtom  OOKYMEHTOB,
npegycMoTpeHHbIX MNMporpammon.

- TeppMTopmaanaﬂ OOCTYNHOCTb yCJ'IyFVI YTO4YHAETCA B JInyHom kabuHeTe.

— Ob6s3aTenbHOe ycnosme NpeaocTaBneHns Yenyrm — npegoctasrneHne KnneHtom cornacus
Ha 06paboTKy ero nepcoHarsnbHbIX AaHHbIX.

— Cuuntaetcs, yto CtopoHa 2 wucnonHuna ceBou obgAsatenbctBa nepen KnuneHTom no
npenocTaBneHnio Ycnyrn, MOBTOPHOE MNpedoCTaBneHve OaHHOMW YCnyrn He OCyLlecTBhseTca u
HMKakme npeTeH3nn KnneHTta oTHOCMTENbHO NpeaoCTaBneHns Ycnyrm He NpuHMMalroTcs, ecnu KnveHt:

. KnueHT oTcyTCTBYET B COrnacoBaHHOe Bpems Mo agpecy, onpeaerieHHoMy B
KayecTBe MecTa okasaHusa Ycnyrm (Bpems M MeCcTo OKa3aHusi YCnyru CorfacoBbIiBalOTCA U
durKempytoTca B MOMEHT obpalueHust KnueHTta 3a Ycnyron);

° B MOMEHT npeaocTtaslieHnsa YCner 6y,u,eT HaxoAnTbCA B COCTOAHUN
arnkorosbHOro, TOKCUYeCKoro n/mnm HaPKOTUYECKOIro ONnbAHEHUA;

. aonyctut Henpuemnemoe noBefeHve B NpoLiecce NpefocTaBneHms Ycnyru.

MNMpaBuna npegoctaBneHus Ycenyru «floaBos3 tonnusax.

- 3anpoc KnveHTa Ha npepocTtaBnenve Ycnyru nogsos3a TonnveBa yepe3 Cepsuc
«OHnanH-noMmowHnk» B JlIMyHOM KabuHeTe oOpabaTtbiBaeTcss aBTomaTudeckn. B cnydae
HEBO3MOXHOCTWN aBTOMaTM4yeckon obpaboTkm 3anpoca cpok 06paboTkm MoXeT ObiTb yBENUYeH 4O 2
(dByx) yacoe ¢ MomeHTa obpalleHnsa KnveHTa.

- Bpemss oxnpgaHus KnveHtom cneumanucta OpraHusauum 3aBUCUT OT  Hanuuus
cBoboaHbIX cneunanuctoB B OpraHnsauumn, AOPOXHbIX, MOroAHbIX U APYrMX YCIOBWUA, BIUSIIOLLMX Ha
CKOpOCTb NpuMObITHA crieumanncta OpraHusaumm 1 He 3aBucswmx ot OpraHnsaumm.

- Ycnyra npepocTaBnsieTcs npu ycnosuu npegoctaBnenHns KnveHTOM [OOKYMEHTOB,
npeaycMoTpeHHbIX MNporpammon.

- Ycnyra goctynHa TOnbkOo B pervoHe Haxoxaenuss OpraHusauun. TepputopuanbHas
AOCTYNHOCTb Ycnyrn yTouHsieTcs B JIMYHOM KabuHeTe.

— CtommocTtb  Ycnyrm onpegensietcd  pPO3HUYHbIM - MPENCKYPaAHTOM  Ha  yCrnyru
OpraHusaumm, 4encTBuTeNbHbIM Ha AeHb obpalleHna KnneHTta 3a Ycnyron.

- MyHKT OTNPaBNEHNst U Ha3HaYeHWUst 4N NoABO3a TOMNMBA A0OMKeH ObiTb B Npeaenax 1
(OaHoro) pervoHa.

- Moago3 Tonnmnea, COOTBETCTBYIOLWEro TpeboBaHsaM MO aKcnnyaTauum n o6CnyxmBaHus
AsToMO6MNs KnueHta (Kpome ras3oBOro TONMMBA) OCYLECTBNSETCS C Onwxkanwenh K Hemy
aBTO3anpaBoOYHOM CTaHUuun B 06beme He 6onee 20 ([BaaguaTtn) NuTpos.

- OGsizaTenbHoe YycrioBuMe npegocTaBneHus Ycnyrm — npegocrtasrieHve KrnveHTom
cornacusi Ha 06paboTKy ero nepcoHanbHbIX AaHHbIX.



- KnueHT umeeT npaBo oTkasaTbCA OT YcnyrM TOMbKO [0 Bble3ga cneynanucta
OpraHusaumm Ha MecTo okasaHua Ycnyr KnueHTty. B cnyyae oTkasa KnueHTa oT Ycnyru nocne Bblesga
cneunanucta OpraHmsaumm Ha MecTo okasaHusa Ycnyrn Ycnyra cuMtaeTcsa okasaHHOMN.

- Cuntaetcs, 4TO CTOpOHa 2 ucnonHuna cBou 00s13aTenbCTBa nepen KnneHtoMm no
npegocTtaBieHnto yCJ'IyFVI, NOBTOPHOE nMpeaocTtaBsneHne AaHHOM yCJ'IyFVI HE OcyuleCTBndaAeTca "
HUKaKne npeTeH3nmn KnuneHTa oTHOCUTENBHO npeagocrtasrieHns yCJ'IyFI/I HEe NPUHNMaloTCA, eClin KnneHr:

o KnueHT oTCcyTCTBYET B COrnacoBaHHOE BpeMms MO agpecy, onpenerieHHoOMy B
KayecTBe MecTa okasaHus Ycnyru (BpeMsi MU MecTO oKa3aHusa YCnyrm COrnacoBbIBAlOTCA U
dukcunpytoTca B MOMEHT obpalleHuns KnueHTta 3a Ycnyron);

. B MOMEHT npegocTtaBiieHnd yCJ'IyFVI 6y,1:|,eT HaxoAunTbCA B COCTOAHUU
ankorosbHOro, TOKCUYecKoro n/unm HapPKOTUYECKOro onbAHeHus;

. aonycTtut HenpvleMneMoe noseageHmne B rpouecce npeanocrtaBneHns yCJ'IyFI/I.

MpaBuna npepocrtaBneHus Yenyrm «dBakyauma ABTtomoouna KnueHTta nocne OTM».

- 3anpoc KnueHTta Ha npegocTtasneHne Ycnyru aBakyauun AsTomobuns KnueHta nocne
OTI yepes Cepeuc « OHNanH-NoMOLLHUK» B JInyHOM kabuHeTe obpabaTbiBaeTcsa aBTOMaTuMyeckn. B
cnyyae HEBO3MOXHOCTM aBTOMaTMyeckon obpaboTkm 3anpoca cpok 06paboTkm MOXKET ObiTb yBENMYEH
Ao 2 (OByx) yacos ¢ MOMeHTa obpalleHns KnueHTa.

- Bpems oxungaHus aBakyaTopa 3aBUCUT OT Hanuums cBoboaHbIX MawwmnH B OpraHnsaumu,
AOPOXHBIX, MOroA4HbIX M APYTrNX YCIOBUN, BIAUSIIOLLMX Ha CKOPOCTb NogayM aBakyaTtopa U He 3aBUCALLNX
oT OpraHusaumn.

- BoamoxHa opraHmsaumsa okasaHust YCnyrm Ao MOMeEHTa npegoctaBneHus KnneHTom
MOMHOro nakeTa OOKYMEHTOB Mpu ycrosBun, 4To KnueHT rapaHTupyeT cootBeTcTBue cnyydas OTI1
Ycnosusam [Mporpammbl 1 0653yeTca npucnatb AOKYMEHTbl 4O MOMEHTa OCyLeCTBIEHUST NOrpys3Kku
AsTomobunsa KnueHta Ha nnatdopmMy aBakyatopa. B cnyyae, ecnn aBakyaTop npubbin Ha MecTo, a
KnveHT He npepocTtaBnseT MOMHbIM NakeT OOKYMEHTOB, MpedycMOTpeHHbld [lporpammon, unu
BbldcHAeTcs, yTo cnydarm LTI Knnenta He cooTtBeTcTByeT Ycrnosusim [lporpammbl, Ycryra He
OKasblBaeTCAd WU CTOMMOCTb [AOCTaBKM 3Bakyatopa A0 MecTa HaxoxaeHuss ABTomobuns KnveHTa
onnayueaeTca KnneHToM caMoCTOATENBHO.

- Ycnyra npegoctaBnsieTca TONbKO nocrne oopmneHns eBponpoTokonia / oopMreHus
OTIM opraHamu T'MB[] B ycTaHOBNEHHOM 3aKOHOM MOpSAaKe.

- Ycnyra gocTtynHa TonbKo B criydae 6ecnpendaTCTBEHHOro nogbesaia aBakyatopa K MecTy
HaxoxgeHna ABTomobuna KnveHTa, nognexawiero aBakyauun, a Takke K MeCTy pasrpysku
3BaKkympoBaHHoro ABTomobunsa Knmenra.

- Ycnyra npegocTaBnsieTcs npu  ycrnioBum npepoctaBneHus KrnmeHToM OOKYMEHTOB,
npeaycMoTpeHHbIX MNporpammorn.

- Ycnyra gocTynHa TOnbKO Mo agpecy MectoHaxoxaeHuss OpraHnsaumm.
- TeppuTopuranbHasa OCTYMNHOCTb YCnyrn yTouHsieTcs B JInuHOM kabuHeTe.

- O6GsA3aTenbHoOe ycnoBue npepocTaBneHust Ycnyru — npegocTtaeneHne  KnueHtom
cornacusi Ha 06paboTKy ero NepcoHarnbHbIX AaHHbIX.

—  KnueHT nmeeT npaBo oTka3aTbCs OT YCnyru TOnbKo A0 Bble3fa cneunanucta OpraHmsauum
Ha MecTo okasaHusa Ycnyrm KnneHty. B cnyyae oTkasa KnueHTa oT Ycnyrn nocne Bblesfa creuyanucra
OpraHunsaumm Ha MecTo okasaHus Ycnyrn Ycnyra cHMtaeTcs OKa3aHHOMN.

—  Cunrtaetcs, uto CrtopoHa 2 wucnonHuna cBou obsasatenbctea nepeg KnneHTom no
npeaocTaBneHnto Ycnyru, NoOBTOPHOE NpeaocTaBreHne 4aHHOW YCyrn He OCyLLIECTBASIETCA U HUKaKne
npeTeH3nm KnneHta OTHOCUMTENBHO NpeaoCTaBneHnsa YCnyrn He npuHnmatoTcest, ecnu Knmewt:

e KnuneHT oTcyTCTByeT B cOrmacoBaHHOE BpeMsi MO agpecy, onpenerneHHomy B
KayecTBe MecTa Oka3aHusi Ycnyru (Bpems M MecTO OKa3aHus YCrnyru COrnacoBbIBATCHA U
dukcupytoTca B MOMeHT obpatleHunsa KnueHTta 3a Ycnyron);

° B MOMEHT npeaocTaBiieHNA yCJ'IyFVI 6y,1:|,eT HaxogunTbCA B COCTOAHUN aJlIkKOroJsfibHOro,
TOKCUYECKOro u/vnn HapKOTU4YE€CKOIo ONnbAHEHUA;



. aonycTtut Henpmemnemoe nopeageHmne B rpouecce npeaocrtaBrieHns yCJ'IyFI/I.

MpaBuna npegoctaBneHus Ycenyrmn «MoamMmeHHbIM aBToMo6unb nocne OTIM».

— 3anpoc KnueHTta Ha npegoctaBneHve Ycnyru npeaocTtaBneHnsi NogMEHHOro aBTomoouns
nocne [ATM uepe3s CepBuc «OHNaMH-NOMOLWHMK» B JIM4HOM KabuHeTe oOpabaTkbiBaeTcs
aBTOMaTu4yeckn. B crnyyae HEBO3MOXHOCTW aBTOMaTU4yeckon obpaboTkm 3anpoca cpok obpaboTkm
MoxeT ObITb yBenuyeH oo 12 ([seHaguaTtn) YyacoB ¢ MOMeHTa obpalleHunss KnueHra.

— Ycnyra npepocrtaensietca B TedeHve 1 (OpgHoro) paboyero gHa € gatbl NONyyYeHus
OpraHusaumen Takoro 3anpoca 1 Heo6xoaAMMbIX AOKYMEHTOB, NPeayCMOTPEHHbIX [Mporpammon.

— Ycnyra npegoctaBnsercs npu crieayowmx yCnoBuax:
® npegoctasneHne KnvmeHToMm AOKYMEHTOB, NpeaycMoTpeHHbIX [porpammon;
® pemoHT ABTOMOOMNS KnueHTa ocylecTnseTcs Tonbko B [AL;

® pu Hanu4Mn cBo6OaHbLIX NOAMEHHLIX aBToMobunen B OpraHmsaumu.

— lNMoamerHbIN aBTOMOOUITL NpefocTaBnAeTcsa cpokom Ha 2 ([ia) AHs n npoberom He 6onee
100 (Cta) kmnomeTpoB B AE€Hb, MPU YCNOBUN HEBO3MOXHOCTU BbIMOSTHUTL PEMOHT 3BaKyMpOBaHHOIO
nocne ATI Astomobuna KnueHta B TeyeHne 24 ([lBaguaty YeTbipex) YacoB C MOMeHTa obpalleHns

B [Ll.

— Pacxogbl, cBsA3aHHble C HapywweHuem KrnveHToM yCnoBun 3Kkcnnyataumm nogMeEHHOro
aBTomMobunsa, KnmeHT onnaymBaeT caMOCTOATENBHO.

— Ycnyra goctynHa TonbKo No agpecy MecToHaxoxaeHus OpraHmsauun.
—  TeppuTopuanbHasa OCTYMNHOCTb YCNnyrn yTouHsieTcsa B JlIndHom kabuHeTe.

— Ycnyra gocTtynHa no npeaBapuTernbHOM 3anucy B paMkax rpaduka paboTsl cneunanmcToB
OpraHumsaumm ¢ nomoLpto cooTeeTcTBytowero Cepeuca B JInyHoM kabuHeTe.

— ObgaszaTtenbHoe ycnosue nNpeaocTaeneHnst Yenyrm — npegocrasneHne KnneHtom cornacus
Ha 06paboTKy ero NepcoHanbHbIX aHHbIX.

—  KnueHT nmeeT npaBo oTKkasaTbCs OT YCryru TonbKo A0 Bble3fa cneunanuncta OpraHusauum
Ha MecCTo okasaHusa Ycnyrn Knnenty. B cnyyae oTkasa KnveHTa oT Ycnyrmn nocrne Bole3ga crneumanucra
OpraHusauum Ha MecTo okasaHusa Ycnyrmn Ycnyra cuMtaeTcs OkasaHHOMN.

—  Cunrtaetcqa, uto CrtopoHa 2 wucnonHuna ceBou obdAsatenbctBa nepen KnmeHtom no
npeaocTaBneHnto Ycnyru, NoBTOpHOe NpeaocTaBneHne AaHHOW YCnyrn He OCyLLECTBIISIETCS U HUKaKue
npeTeH3nn KnneHta OTHOCUMTENBLHO NpeaoCcTaBneHns YCnyrn He npuHnmatoTcsi, ecnu KnueHt:

e KnmeHT OTCyTCTBYEeT B COIflacoBaHHOE BpeMms MO agpecy, OnpederieHHoMy B
KayecTBe MecTa okasaHus Ycnyrm (Bpems M MeCcTo OKa3aHusi YCnyru CormacoBbIBAOTCA U
durKcMpytoTCa B MOMEHT obpalueHns KnueHTa 3a Ycnyron);

° B MOMEHT npenoctaBiieHnA YCner 6yﬂ,eT HaXxoAnTbCA B COCTOAHUN arikoroJibHoro,
TOKCUYECKOro u/vnn HaPKOTUYECKOIo ONnbAHEHUA;

e pgonyctut Henpuemnemoe noeeaeHve B npoLiecce nNpeaocTaBneHms Ycnyru.

MpaBuna npegoctaBneHns Yenyrn «ABapMnHbIN KOMUCCap».

— 3anpoc KnveHTa Ha npepoctaBneHve Ycnyr aBapumHOro komuccapa 4epe3 Cepsuc
«OHnanH-noMowHNK» B JlnyHom kabuHete obpabatbiBaeTca aBTtomatudeckn. B cnyvae
HEBO3MOXHOCTWN aBToMaTnyeckon obpaboTkm 3anpoca cpok 06paboTkm MOXeT ObiTb yBENnuyeH o 2
(OByx) YyacoB ¢ MOMeHTa obpalleHusa KnveHTa.

—  Bpewms oxnganua KnueHtom cneumanucta OpraHmsauumn 3aBUCUT OT Hanuumst cCBOGOOHbIX
cneumanuctoB B OpranHunsaunn, OOPOXHbIX, MOTOAHbIX U APYrUX YCIOBWI, BIMSIOLWMX HA CKOPOCTb
npubbITUA cneunanucta OpraHnsauumn n He 3aBucALINX OT OpraHusauun.

—  Ycniyra npegocTaBngaeTcs npu npegocTaBneHnn KnneHtom OOKYMEHTOB,
npegycMoTpeHHbIX MNMporpammon.



— Bblesg aBapuiiHoro komuccapa Ha mecto ATl Bo3amMoxeH B npefenax ropockon rpaHnLbl
n 3a ee npegenamu, Ho He Gonee 50 (MaTngecaTv) KMNOMETPOB OT aOMUHUCTPATUBHLIX rPaHUL,
ropoaa. Bpemsa HaxoxaeHns aBapunHoro kommccapa Ha mecte [Tl — He 6onee 1,5 (MonyTopa) yacos.

— Ycnyra gocTynHa TonbKo Mo agpecy MecToHaxoxaeHus OpraHvsaumm.

—  Ycnyra gocTynHa no npeaBapuTenbHONM 3anvcK B paMKkax rpadmka paboTsl creunanictos
OpraHusaumm ¢ NoMoLLpblo cooTeeTcTByoLero Cepauca B JIYHOM KabuHeTe.

- TeppMTopmaanaﬂ OOCTYNHOCTb yCJ'IyFVI YTO4YHAETCA B JInyHom kabuHeTe.

—  Obsa3aTtenbHoe ycroBue NpeaocTaBneHns Yenyrn — npegocTtaeneHne KnneHtom cornacust
Ha 06paboTKy ero nepcoHanbHbIX aHHbIX.

—  KnueHT nmeet npaBo oTKasaTbCs OT HA3HAYEHHOr0 BPEMEHU M MeCTa OKasaHus Ycnyru
Tonbko A0 Bblesga cneumanucta OpraHusaumm ons okasaHus Yenyru KnueHdTy. B cnyyae oTkasa
KnueHTta oT okasaHus Ycnyrm nocne Bble3ga cneumnanucta OpraHusauum, Ycnyra byget cumtatbes
OKa3aHHOW.

— Cuuraetcqa, 4to CtopoHa 2 wucnonHuna ceBou obssatenbctBa nepen KnueHToMm no
npegocTaBneHnio Ycnyrun, NOBTOPHOE NpeaocTaBneHne AaHHOM YCNyrm He OCyLLECTBIISIETCA U HUKakne
npeteH3nm KnueHta OTHOCUTENBHO NpeaocTaBneHns YCnyrn He NpuHMMatoTca, ecnv Knuenr:

e KnueHT OTCYTCTBYeT B COrnacoBaHHOE BpeMsi MO agpecy, onpeaeneHHoMmy B
KayecTBe MecTa okasaHus Ycnyrm (Bpemsi 1 MecTto okasaHus YCryrm corfnacoBbIBalOTCA U
durKcmpytoTca B MOMEHT obpalueHust KnueHnTta 3a Ycnyron);

L] B MOMEHT npenoctaBieHnA yCJ'IyFI/I 6yp,eT HaxoaunTbCA B COCTOAHUN arnKOroJibHOro,
TOKCUYECKOro n/unm HapPKOTUYECKOIo ONbAHEHUA;

e ponyctuTt Henpuemnemoe nosefeHWe B NpoLiecce NpegocTaBneHuns Ycnyru.

MpaBuna npepnoctaBneHus Yenyru «MoarotoBka ABTomobuna KnueHTa K npoaaxe nocne
OTM».

— Banpoc KnuneHta Ha npegocTtaeneHve Ycnyrn no nogrotoBke ABTomobunst KnneHta k
npogaxe nocne AT 4vepes CepBuc «OHManH-NnoMoLWHWK» B JIM4HOM kabuHeTe obpabaTtbiBaeTcs
aBTomaTnyeckn. B crnyyae HEBO3MOXHOCTU aBTOMaTU4YECKOM 06paboTKM 3anpoca cpok obpaboTku
MOXeT ObITb yBenunyeH go 5 (Matn) pabounx gHen ¢ MomeHTa obpalueHnst KnnenTa.

— Ycnyra npepoctaendetcss B TedeHne 10 (decsatn) paboumx gHewm € gaTbl NonyyYeHus
OpraHusaumen Takoro 3anpoca u HeobxoaMMbIX JOKYMEHTOB, NPEAYCMOTPEHHbIX [porpammoi.

— Ycnyra goctynHa TornbKO Mo agpecy mectoHaxoxaeHus L.

— Ycniyra gocTtynHa no npeaBapuTENnbHOM 3anmMcy B pamkax rpaduka pabdoThl cneumannctos
[L ¢ nomowbto cooTBeTcTBytoWwero Cepeuca B JlnuHom kabuHete.

—  Obsa3aTtenbHOe ycrnoBue NpeaocTaBnenms Yenyrm — npegoctaeneHne KnneHtom cornacus
Ha 06paboTKy ero NepcoHanbHbIX aHHbIX.

—  KnueHT nmeeT npaBo oTKa3aTbCs OT HA3HAYEHHOrO BPEMEHM U MecTa NpefoCTaBrneHus
Ycnyrn meHee yem 3a 24 ([Baguatb 4eTblpe) Yaca He 6onee 1 (OgHoro) pasa. KonnuecTtBo oTKasoB
KnueHTta ot nonyyenns Ycnyrm 6onee yem 3a 24 ([BaguaTb YeTbIpe) Yaca A0 Ha3HAYEHHOIO BpeEMEHM
npegocTaBneHns Ycnyrm He orpaHnyeHo.

—  Cuunrtaetcsa, uto CTtopoHa 2 ucnonHuna cBou obdAsatenbctBa nepen KnmeHtom no
npenocTaBneHnio Ycnyru, NOBTOPHOE NpeaoCTaBeHne AaHHOM YCNyry He OCYLLECTBISIETCS U HUKaKnNe
npeteH3nn KnveHta OTHOCUTENBHO NPEAOCTaBEHNs YCNyrn He NpMHUMaloTcs, ecnv KnuewT:

e  OTKaXeTcs OT Ha3Ha4YeHHOro BpeMeHu npefocTaBrieHns YCnyrm MeHee yem 3a 24
(OBapuatb uYeTbipe) 4aca Bo 2 (BTopon) pa3 B cnydyae npepocTtaBneHuss Ycnyru no
npeasapuTeribHON 3anucy;

e KnuneHT oTcyTCTByeT B cOrmacoBaHHOE BpeMsi MO agpecy, onpenerneHHomy B
KayecTBe MecTa oKa3aHusi Ycnyrv (BpeMs U MecTO Oka3aHus YCryru CornacoBbiBalOTCS U
dukcnpytoTca B MOMeHT obpalleHunsa KnueHta 3a Ycnyron);

° B MOMEHT npeaocTaBiieHNA yCJ'IyFVI 6y,1:|,eT HaxoaunTbCA B COCTOAHUN aJlIkKOroJsibHOro,
TOKCUYECKOro n/vnn HapKOTU4YE€CKOIo OnbAHEHUA;



. aonycTtut Henpmemnemoe noeeageHune B rnpouecce npegocrtasiieHnd yCJ'IyFVI.

1. Ycnyra «FapaHTUAHbIA PEMOHT y351I0B U arperaTtoB».

1.1. Ycnyra Bkno4vaeT B cebA opraHM3aumio NPOXOXKAEHUSI rapaHTUAHOTO PEMOHTa Tpex
Kputnyeckmx ysnos 1 (OgHoro) AsTomobuns Knuerta B L, B Mepuog aencteusa MNMporpammbl, B TOM
yucne:

1.1.1. rapaHTUNHbIA PEMOHT TPaHCMUCCUM;
1.1.2. rapaHTUHbIA PEMOHT TOPMO3HOW CUCTEMBI;
1.1.3. rapaHTUIHbIA PEMOHT 3NeKTPoobopyaAOBaHUS.

1.2. Cnocob obpaweHnna 3a Ycnyrom — 4vepe3d Cepsuc «OHNAMH-NOMOLLUHMK» B JIM4HOM
KabuHeTe.

1.3. KonuyecTtBo obpalleHuin, 4OCTYNHbIX B MNepuoa aencteus MNMporpammei:

1.31. B yactm n. 1.1.1. — 1 (OpHo) obpalweHne B pamkax Jlumuta Ha Ycnyry,
YCTaHOBIIEHHOIO B COOTBETCTBUN ¢ Tabnuuen 2 MNepeyHs Ycnyr;

1.3.2. B yactm n. 1.1.2. — 1 (OgHo) obpalweHne B pamkax Jlumuta Ha Ycnyry,
YCTaHOBIIEHHOIO B COOTBETCTBUM C Tabnuuen 2 MNepeynHa Yenyr;

1.3.3. B yactm n. 1.1.2. — 1 (OgHo) obpaweHne B pamkax Jlumuta Ha Ycnyry,
YCTaHOBIIEHHOIO B COOTBETCTBUM C Tabnuuen 2 NepeynHa Ycnyr;

1.4. OcHoBaHve Anga npegocTtasneHvs Ycnyru:
1.4.1. obpawieHune KnueHta yepes CepBuc « OHNAMH-NOMOLLHUK;

1.4.2. npepoctaBneHue KnueHtom ¢ nomowbio Cepsuca «OHNANH-MOMOLLHUK» B
Mepuvopa pencteua MNporpaMmmbl CriegyroLlwmMx JOKYMEHTOB:

e CTC AsTomobunsa KnuenTa;
e  BOOMTENbCKOE yaocToBepeHue KnmeHTa;

e [OKYMeHTbl, noaTeepxgawowue npodber Astomobuna KnmeHta u
npoxoxgeHne pemoHta B [U, B dopmate npepocrtaeneHus doTorpaduii/ckana
CEPBUCHON KHWXKM Ha ABTOMOGOUNb KnneHTa.

1.5 ObGasaTenbHble yCnoBMs AN Oka3aHus YCnyru:

o npober AsTtomobuns KnuneHta cocTtaBnsieT He Gonee 2 500 ([OByx Tbhicay
NATUCOT) KUIIOMETPOB C MOMEHTA ero nokynku B8 [L.

2.  Ycnyra «TO nocne OTMN».
2.1. Ycnyra Bkno4vaetT B cebs opranmsauuto npoxoxgennsa TO 1 (OpgHoro) ABTomMobuns
KnnenTa B Ll npu AT B MNepuog gencreuns MNporpammel.

2.2. Cnoco6 obpaweHua 3a Ycnyron — yepe3 CepBuc «OHNAMH-MOMOLLHUK» B JIM4HOM
KabuHeTe.

2.3. KonwnuectBo obpaweHui, goctynHbix B [lMepuog gencteusa lMporpammbl — 1 (OgHO)
obpauleHre B pamkax Jlumnta Ha Ycnyry, yCTaHOBMEHHOIO B cOOTBETCTBUM ¢ Tabnuuen 1 MNepeyHs
Yenyr.

2.4. OcHoBaHve ansa npegocTaBrieHus YCnyru:
2.4.1. obpaweHre KnneHta yepes Cepsuc « OHNanH-NOMOLLHUK;

2.4.2. npepoctaBneHne KnuneHtom ¢ nomouibto CepBuca « OHNAMH-MOMOLLIHMK»
crneaylowmx JOKYMEHTOB:

e CTC AsTomMobunsa KnueHra;
e  BOAMTENbCKOE yaocTtoBepeHue KnmneHta;

e xonua pokymentoB o ATI (Mpotokon o AT, BbliganHbin TMBOO wnun
€BpOonpoTOKON);



e  [OKYMEHT, NoATBEPXAALWMIA CyMMY BbIiNnaTbl OT CTPAXOBOM KOMMNaHUM No
nonmcy OCAIO: Hanpumep, 3akfioyYeHWe CTpPaxoBOWM KOMMNAHWM MO nonucy
OCATI'O/ctpaxoBou akT oT cTpaxosoin komnaHuu no nonucy OCAIO ¢ ykazaHnem cyMMmbl
BbINNaThI;

e nonuc OCAIO KnueHTa;

e [OKYMeHTbl, noarsepxgawwune npoxoxgeHne TO B AL, B copmaTte
npenoctaBneHns dotorpaduin/ckaHa ceEpBUCHON KHKKN HA ABTOMOOUMb KnneHTa.

3. Ycnyra «lUIMHOMOHTaX npu npokone».
3.1. Ycnyra BKMYaeT opraHM3aumio NpOXoXaeH s WMHOMOHTaxa ABTomobuna KnveHta npu
npokone.

3.2. Cnocob obpaweHua 3a Ycnyrom — depe3 CepBuc «OHMaMH-NOMOLLHUK» B JInyHOM
KabuHeTe.

3.3. KonumuyectBo obpawieHun, pocTtynHblx B [lepuog pgencteus  [porpammbl —
HeorpaHM4YeHHOe KonmMyecTBo obpalleHnn B pamkax Jlumuta Ha Ycnyry, YCTaHOBMEHHOrO B
cooTBeTCTBMM C Tabnuuen 1 MNepeydHs Ycnyr, npy 3TOM LUMHOMOHTAX MpW nNpokone goctyneH ang 1
(OpgHoro) koneca 3a 1 (OgHo) obpalleHue.

3.4. OcHoBaHwve anga npegocTtaBneHvs Ycnyru:
3.4.1. obpaweHve KnueHta 4yepes Cepsuc «OHManH-noMOLLHNKY;

3.4.2. npepoctaeneHve KnueHtom c nomowibio CepsBuca «OHManH-MOMOLHUK» MpU
perncTpaumm B JInyHom kabrvHeTe cneayowmx AOKYMEHTOB:

e CTC AsTomobunsa KnueHTa;

e BOAMTENbCKOe yaocToBepeHue KnneHta.

4. Ycnyra «BckpbiTue ABTomoouns KnmeHta 6e3 knroya».
4.1. Cnocob obpaweHus 3a Ycnyron — yepe3 CepBuc «OHNAMH-MOMOLLHUK» B JIM4yHOM
kabuHeTe.

4.2. KonuyectBo obpalieHnii, pgoctynHelx B [lepuog pgencteust  [porpammbl —
HeorpaHM4YeHHoe KonuyectBo obpalleHuMi B pamkax Jlumuta Ha Ycnyry, YCTaHOBMEHHOrO B
cooTBeTCcTBMM ¢ Tabnuuen 1 MNepeyHsa Ycnyr.

4.3. Ycnyra BKMOYaeT opraHn3auunio NomMoLLn BO BCKPbITUKM 6e3 kntova ABTomobunga Knuenra.
4.4.  OcHoBaHve O5si npegocTaBneHnst Yenyru:
4.4.1. obpaweHne KnneHta yepes Cepsuc « OHnamH-nomMoLLHNK» B JINYHOM KabUHeTE;

4.4.2. npepoctaBnenne KnneHtom ¢ nomowpbto CepBuca «OHMAMH-MOMOLLHMK» MPK
perncTpaumm B JInyHom kabrvHeTe cneayowmx AOKYMEHTOB:

e CTC AsTomobunga KnueHra;

e BOAMTENbCKOE yaocToBepeHue KnueHTa.

5. Ycnyra «Tpe3Bbi BogUTENbY».

5.1. Cnoco6 obpaweHua 3a Ycnyron — yepe3 CepBuc «OHMAWH-MOMOLLHUK» B JIM4HOM
kabuHeTe.

5.2. KonunuectBo obpawieHun, goctynHbix B [lepuog pencrteus lMporpammbl — 1 (OgHO)
obpalleHve B pamkax Jlumuta Ha Ycnyry, yCTaHOBNEHHOro B COOTBETCTBUM ¢ Tabnuuen 1 MNepeyns
Yenyr.

5.3. Ycnyra BknoYaeT npegocTaBrieHne NogMeHHoro BoguTens ans Astomoounsa KnveHrta B
npucyTcTBuM KnueHTa oT MyHKTa Bbi30Ba A0 MyHKTA HasHayeHusi B npedenax agMUHUCTPaTUBHBLIX
rpaHu ropoga u He 6onee 50 (MATMAECATN) KUITOMETPOB OT aAMUHUCTPATUBHBIX rPaHUL, ropoaa.



5.4. OcHoBaHve anga npegocTasnexHus Ycnyru:
5.4.1. obpauweHne Knnenta yepes Cepsuc « OHNamH-NOMOLLHMK» B JlInuHoM KabuHeTe;

5.4.2. npepoctaBneHve KnveHtom ¢ nomouibto CepBuca «OHNAMH-NOMOLLHMK» MpU
pernuctpaumm B JIn4HOM KabuHeTe crieaytowmnx A0KYMEHTOB:

e CTC ApToMoOUNa KnuneHrta;
e BOAUTENbCcKoe yaoctoBepeHue KnueHTa;

e nonuc OCAIO KnneHTa 6e3 orpaHnyeHnii o KonmM4ecTByY NnL, A0MYLLEHHbIX
K ynpasneHuto.

6. Ycnyra «3aka3s Takcu».

6.1. Cnocob obpaiueHns 3a Ycnyrom — 4depes CepBuc «OHMAaMH-NOMOLLHUK» B JIMYHOM
kabuHeTe.

6.2. KonwnyectBo obpalieHuii, goctynHeix B [lepuog pencteus [Mporpammbl — 1 (OgHO)
obpalleHre B pamkax Jllumuta Ha Ycnyry, yCTaHOBMEHHOrO B cOOTBeTCTBUM ¢ Tabnuuen 1 MNepeyHs
Yenyr.

6.3. Ycnyra BknovaeT B cebst opraHnsaumio TpaHCNOPTMPOBKN KnneHTa Ha Takcu B cnyyae
nokynku nonuca KACKO ana Astomobunsa Knventa B AL.

6.4. OcHoBaHue gng okasaHus Ycnyru:
6.4.1. obpaiyeHne KnmeHTta 4yepes Cepuc « OHNanNH-NOMOLLHUK»;

6.4.2. npepoctaBneHne KnveHtom ¢ nomowbio Cepsuca « OHNAMH-NOMOLLHUKY» MNPy
permcTpaumm cregyroLmx A0KYMEHTOB:

e nonuc KACKO c nogteepxaeHuem ero nokynku B L (Hanpumep, goroeop
Kynnu-npogaxu Astomobunsa Knuexta B [iL, ek nnu keutaHums).

7. Ycnyra «llogBo3 Tonnueay.
7.1. Cnocob obpaiieHua 3a Ycnyrom — 4yepe3 CepBuc «OHMaNH-NOMOLWHUK» B JIMYHOM
kabuHeTe.

7.2. KonnuyectBo oOpaweHun, poctynHelx B [lepmog pgencteus  [Mporpammbl —
HeorpaHM4YeHHoe KonuyectBo obpalleHuMii B pamkax Jlumuta Ha Ycnyry, YCTaHOBMEHHOrO B
cooTBeTCcTBMM ¢ Tabnuuen 1 MNepeyHsa Ycnyr.

7.3. Ycnyra npegocTaBrnsieTcsl Npu  YCNOBMM HEBO3MOXHOCTM ABWMXEHUST ABTOMOOUIS
KnvueHTa B CBSI3W C OTCYTCTBMEM TOMIMMBA W BKIIOYAET MNpedoCTaBreHMe MOMOLWM B Ado3anpaBke
TOM/AMBOM, COOTBETCTBYHOLUMM TpeboBaHMAM MO 3KchnyaTauum u obcnyxueanHna AsTomobuns
KnneHnra.

7.4. OcHoBaHue ongd npegocTaBneHns YCnyru:
7.4.1. obpaiieHre KnueHta yepes Cepauc « OHNanH-NOMOLWHUK» B JINYHOM KabuHeTe;

7.4.2. npepocTtaBrneHne KnveHtom ¢ nomouibto CepBuca «OHMaANH-NOMOLLHUKY MNpU
perncTpaumm B JInyHom kabnHeTe cneayrowmx AOKYMEHTOB:

e CTC AsTomobunga KnueHTa;

e BOAMTENbCKOE yaocToBepeHue KnueHTa.

8. Ycnyra «3Bakyauus ABTomob6uns Knuenta nocne OTIM».

8.1. Cnoco6 obpaweHua 3a Ycnyron — yepe3 CepBuc «OHMAMH-MOMOLLHUK» B JIM4HOM
kabuHeTe.

8.2. KonwnuecTtBo obpalLeHnin, gocTynHbIX B [Nepuoa aencteums MNporpaMmmbl— HEOrpaHUYEHHOE
konuyecTBo obpalleHuin B pamkax JiumuTa Ha Ycnyry, yCTaHOBMEHHOro B COOTBETCTBUM C Tabnuuen
1 MNepeyHa Ycnyr.



8.3. Ycnyra npegocTtaBnaeTcs B criyYae HEBO3MOXHOCTU CaAMOCTOATENBHOrO nepeaBuXkeHns
ABToMo6uns KnuneHta nocne ATI, nnbo cywectByeT OonacHOCTb €ro NepeaBMKEHNs 1 BKOYaeT B
cebsi opraHmMsaumio npegocTaBneHnst ycnyr aBakyatopa gns 1 (OgHoro) ABTomobuns KnueHTta npu
OTT B MNepuog gencteng MNporpaMmmel, B TOM YnCre:

— Bble3g u npubbiTMe 3BakyaTopa, npefHa3HAYeHHOro Ans TPaHCMOPTUMPOBKU
ABTOMOOMNS KnneHTa B MecTo, ykasaHHoe KnveHTowm;

- ocyuleCTBrieHne norpys3ku AsTomobuns KnueHta Ha 3BaKyaTtop npu nomoLuin
YaCTUYHON NOrpy3Kku nnun YKECTKOW CLIENKMU;

— pocTtaBka ABToMoGuUna KnueHta go mecTta, ykasaHHoro KnueHTtom (He 6onee apyx
MecT HasHa4yeHuna 3a 1 (OgHo) obpalleHre, B rpaHnLax 30Hbl OTBETCTBEHHOCTU (ropoaa P®P) ¢
yyeToM TpeboBaHMIN AEWCTBYIOLLErO 3aKOHOAATEeNbCTBA WM WMHCTPYKUMMA MO 3SKChnyaTaumu
ABTOMOOUNS KnneHTa n aBakyaTtopa;

— pasrpy3ka AsTomobunsa KnueHTa ¢ nnatdopmbl 3BakyaTopa Ha AOPOXKHOE NOMOTHO
WY NpuneratLLyo TeppuTopuLo.

8.4. OcHoBaHuve ansa npegoctasneHns Yenyru:
8.4.1. obpaweHve KnueHta vepes Cepsuc « OHNanH-noOMOLLHNK;

8.4.2. npepocTaBneHve KnueHTtom ¢ nomouwpbio CepBuca «OHNANH-MOMOLLIHUKY
creayoLwmx JOKYMEHTOB:

e CTC AsTomobuns KnuenTa;
e BOAUTENbCKOE yaocToBepeHue KnnenTa;

e konus pokymeHtoB o [OTI (Mpotokon o [OTI, BblganHeii MMBAL wnn
€BpPONPOTOKON);

e nonnc OCAIO KnneHra.

9. Ycnyra «[logmeHHbIM aBTOMOOUNL nocne OTM».
9.1. Cnoco6 obpaweHua 3a Ycnyron — yepe3 CepBuc «OHMAMH-MOMOLLHUK» B JIM4HOM
kabuHeTe.

9.2. KonunuyectBo oOb6pawieHnn, pocTtynHbix B [lepuog pgenctBust  [porpammbl —
HeorpaHM4YeHHoe KonuyectBo obpalleHuni B pamkax Jlumnuta Ha Ycnyry, YCTaHOBMEHHOrO B
cooTBeTCcTBMM ¢ Tabnuuen 1 MNepeyHsa Ycnyr.

9.3. Ycnyra Bkno4vaeT npegocTaBneHne nogmeHHoro astomobunsa Knuenty nocne ATT.
9.4. OcHoBaHue ansa npegocTaBreHus Ycnyru:
9.4.1. oGpauweHne KnneHta yepes Cepsuc « OHNamH-NoOMOLLHKK» B JlInyHoMm kabuHeTe;

9.4.2. npepoctaBneHne KnuneHtom ¢ nomowbto CepBuca «OHMANH-NOMOLLHUKY
cnegyloLwmx JOKYMEHTOB:

e CTC AsTomobunga Knuenra;
e  BOAMTENbCKOE yaocTtoBepeHne KnneHta;

e xonua pokymentoB o ATI (Mpotokon o AT, BbliganHbin TUBOAO wnun
€BpOonpOoTOKON);

e  [JOKYMEHT, MOATBEPXAAIOLWNA CyMMY BbINnaTbl OT CTPAXOBOW KOMMaHWM Nno
nonucy OCAlO: Hanpumep, 3akfilyYeHWe CTPaxoBOW KOMMAHMM MO Nonucy
OCATI O/cTpaxoBoW akT oT cTpaxosov komnaHuu no nonuncy OCAIO ¢ ykasaHnemM Cymmbl
BbINNaThbl;

e nonuc OCAIO KnueHra.



10. Ycnyra «ABapunHbIAN KOMUCCap».

10.1. Cnoco6 obpaweHna 3a Ycnyrom — 4vepe3d Cepsuc «OHNAMH-NOMOLLHMK» B JIM4HOM

kabuHeTe.

10.2. KonnyectBo obpawieHun, poctynHelx B [lepuoa  gencteua  [porpammbl  —
HeorpaHW4yeHHoe KonuyecTBO oObpalleHn B pamkax Jlumuta Ha Ycnyry, YCTaHOBIIEHHOIO B
cooTBeTCTBMM C Tabnuuen 1 MNMepeyHs Ycnyr.

10.3. Ycnyra BkntodaeT npegoctaBneHne noMoLLM aBapuMHOro komuccapa B cnyvae OTI ¢
npegBaputenbHbiM pacdetom yuwepba ot 50 000 (Matugecatn Toicad) pybnen ans Astomobuns
KnueHTa, B TOM Yucne:

10.3.1. Bble3a aBapurHOro kommccapa Ha mecto ATIT;
10.3.2. nomoLlb B odhopMieHnn JokyMmeHToB Ha OTTT;
10.3.3. npegpapuTenbHas oueHka ywepba npu AT
10.3.4. ocbopmneHue CTpaxoBoro cryyas.

10.4. OcHoBaHue ons npegocTaBneHns Ycnyru:
10.4.1. obpaweHne KnmeHta uepe3s CepBuc «OHMAWH-NOMOLLHMK» B JIM4HOM
kabuHeTe;

10.4.2. npepoctaBnenune KnneHtom c nomowybio Cepsuca « OHNanH-NOMOLLHUK» Npu

perncTpaumm B JInyHom kabmHeTe cneayoLmx AOKYMEHTOB:

11.

e CTC AsTomMobOunsa Knmnexra;
e BOAuTEnbckoe yaoctoBepeHune KnmeHTa;

e nonuc OCAIO KnueHra.

Ycnyra «MogrotoBka ABToMmobunsa KnueHTta k npogaxe nocne OATM».

11.1. Cnocob obpaweHna 3a Ycnyrom — 4vepe3d Cepsuc «OHNAMH-NOMOLLUHMK» B JIM4HOM

kabuHeTe.

11.2. KonnyectBo obpawieHnn, goctynHeix B [Nepuog gencteus [Mporpammbl — 1 (OgHO)
obpawieHne B pamkax Jlummta Ha Ycnyry, yCTaHOBMEHHOrO B cooTBeTCTBUM ¢ Tabnuuen 1 MNepeyHs

Yenyr.

11.3. Ycnyra BkntovaeT nogrotoBky ABTomobunst Knuenta k npogaxe nocne ATl ¢ yyactnem
ABTOMOOUNA KnnueHTa, B TOM Yncne:;

11.3.1. xuMMYUCTKa cafioHa, baraXkHuKa;
11.3.2. nonuposka Ky30Ba;

11.3.3. MEJKMIN Ky30BHOMN PEMOHT.

11.4. OcHoBaHue onsi npegocTaBrieHnst YCnyru:
11.4.1. obpaweHne KnmeHta uepe3 CepBuc «OHNANH-MOMOLIHNK» B JIN4HOM
KabuHeTe;

11.4.2. npepoctaeneHne Knunentom c nomouibto CepBuca «OHNANH-MOMOLLHNK»

crieayoLwmx JOKYMEHTOB:

e CTC ABTOoMOOUNA KnuneHTa;
e BOAMTENbCKOE yaocToBepeHne KnmeHTa;

e konusa pokymentoB o [ATI (Mpotokon o ATI, BbiganHeii MTMBOL wnun
€BpOonpoTOKON);

e [OKYMEHT, NOATBEPXAALMNIA CyMMY BbinnaTel OT CTPaxoBOW KOMMAaHWM Mo
nonucy OCAlO: Hanpumep, 3akmOyYeHWe CTPaxoBOW KOMMAHMM MO NOnucy
OCATI O/cTpaxoBoW akT oT cTpaxosov komnaHuu no nonuncy OCAIO ¢ ykasaHneM CymMbl
BbINNaThI;



e nonuc OCAIO KnueHTa.



