MepeyveHb Yenyr k Jorosopy (nyénuyHon opepte) Ne ABCPLUS-30 ot 01.08.2025
MepeyeHb Ycnyr no MNMporpamme
HasBaHue lMporpammbl — «ABTOCTUINBL PLUSH.

AU — gnnepckun ueHtp OO0 «ABTOCTUMBY.

F’MBALA — rocygapcTBeHHasa MHCNEKUMst 6e30MacHOCTU JOPOXHOIO ABUMXKEHUS.
CTC - cB/MAaeTenbCTBO O permcTpauum TpaHCnopTHOro CpeacTea.

TO — TexHn4yeckoe obcnyxueaHne aBTomMmoouns.

ABTomoOunbL KnumeHta — aBtomMoOunb, npuHagnexawun KrnneHTy M COOTBETCTBYHOLLMN
cnegyoLwmnM yCIioBUSIM:

— [AaHHble aBTOMOOUNS (Mapka, mMogenb, rog Bbinycka aBTomobuns, VIN Homep
aBToMobung) ykasaHbl npu Pernctpauun Ha MNnatdopme;

— aBToMobunb npnobpeteH B [L;

—  PEMOHT 1 TEXHUYECKOE 06CNyXMBaHMe aBTOMOOUNSA OcyLlecTBnseTcsl ToNbko B [L;

—  aBTOMOOWIIb MCMNOMb30BaNCs TOMbKO B NINYHbIX LIENsiX (TO €CTb HEe MCMoNb30Barics
B KOMMEPYECKMX Lensx, BKAYasa rpy3onepeBO3KN, KapLUEPWHr, TakCW, B CMNOPTMBHbIX
MeponpuaTusax, ans obydeHnsa BOXOEHUIO, He CAaBarcsa B apeHay u npoyee);

—  coDBCTBEHHMKOM aBTOMOOUNSA sABnsieTca KnveHT Ha npoTskeHun Bcero [Nepuona

aencteus MNporpamMmmel.

AOTN — QOpPOXHO-TPaHCNOPTHOE NPOUCLLECTBUE — COObITUE, BO3HUKLLEE B NPOLIECCE ABUKEHUS
no gopore TPaHCMOPTHOrO CpeacTBa M C €ro yvactveM, nNpy KOTOPOM MOrmbnu nnm paHeHbl Noaw,
NoBpeXOeHbl TPaHCMOPTHbIE CPEACTBa, COOPYXEHMUS, rpy3bl NIMOO NPUYMHEH WHOW MaTepuanbHbIn
yiepb.

Ycnyrn no [lporpamme AOCTYnHbI TONbKo npu ycnoBum cootBetctBua LTI cneayrowmm
KpUTEPUSAM:

— KnueHT gaBnsetca ydyactHukom [OTI1, npousowegwero B [lepuog aencreus

Mporpammbl;

— B OTI npuHumanu yyactue gBa 1M 6Gonee aBToMobuns, Bkroyas ABTOMOOUITb

KnueHTa;

— KnueHT Haxoguncsa B momeHT ATl 3a pynem AsTomobuns KnveHTa;
— KnueHT He aBnsietcs BuHoBHMkom OTTT;

— cymma yuwepba Astomobunsg Knuenta B 4TI coctaBmuna 6onee 50 000 (MatungecaTtu
ThicAY) pybren.

Bo3spacTtHble orpaHnyeHus ana KnuenTa: ot 18 (BocemHaguaTtin) net BKAOYNTENBHO.

B cny4ae ouHoro popmara okasaHusi Ycnyru 4OCTYMHbI TONbKO NpY NpeabsaBrieHnn JOKyMeHTa,
YAOCTOBEPSIOLLEro JIMYHOCTb. [JOKYMEHTOM, yAOCTOBEPSHIOLLMM JIMYHOCTb, MPU3HAEeTCsa nacnopT, NnMbo
nobon  Opyron  OOKYMEHT, €ro 3aMeHsIloWuin  cornacHo  TpeboBaHWAM  OEMCTBYIOLLErO
3akoHogaTenbcTBa Poccuinckon degepauumn.

Tepputopusa okasaHua Ycenyr: Poccunckas Pegepaums.
Bsaumogencteue ¢ KnmeHToM OCYLLECTBIISIETCS HA PYCCKOM SA3bIKE.

B kadecTtBe npeactaButens KnueHta MOXeT BbICTynaTb npeacrtaBuTenb, AEWCTBYHOLUN Ha
OCHOBaHMM HOTapuanbHO 3aBepeHHoW goBepeHHocTU. CTtopoHa 2 1 OpraHusauusi, okasbiBawoLlas
Yenyry, uMeeT npaBo 3anpoCcuTb AOKYMEHThI, NogTBEpXAAtoLWMe NOTHOMOYMS NpeacTaBuTens.

KommyHukauumn CTopoH Yyepes niobble kaHanbl CBA3W MOryT ObiTb 3anncaHbl, 3adpnKCUpPOBaHbl,
coxpaHeHbl KU obpaboTaHbl B LENnsx MOMHOLEHHOIO OCYLUECTBNEHUS AeATenbHOCTM B paMKax
Horosopa.



B cnyyae Henpuemnemoro nosegeHnsa KnueHTa, BbISIBIEHHONO B Npouecce npenocTaBreHns
Yenyrn (Mcnonb3oBaHWe HEHOPMAaTMBHOW JEKCUKWU, CINOB W BblpaXeHun, m3obpaxeHuin, BuOEO,
YHKaOLWKNX YeCTb M AOCTOMHCTBO Bpaya u/unu nboro gpyroro cneynanucta OpraHnsaumm, UHbIX
HeJoNyCTUMbIX ENCTBUI, B AanbHenweM — Henpmnemnemoe nosegeHune), OpraHnsauuns ocTaBrseT 3a
cobon npaBO MNpekpatuTb nNpegocTaeneHne Ycnyrn KnuneHty, npym atom Ycnyra OGygeTr cumtarthbes
OKa3aHHOW B MOSIHOM OObeMe W HuKakme npeTeH3un KrnmeHTa OTHOCUTENbHO OKal3aHus Ycnyru
NpYHMMaTbLCA He ByayT.

B cnyyae HeopgHoOkpaTHOro MoOBTOpeHusi Henpuemnemoro noeseaeHust (Tpy u 6onee pasa),
BbISIBMIEHHLIX B Xxode npegoctaeneHns Ycnyrn, CTtopoHa 2 ocTtaBnsieT 3a cobon npaBo B
OLHOCTOPOHHEM MOpsiAke NpekpaTuTb npepgoctaBnenve Ycnyr KnueHty oo okoHyanus [Mepuopa
nencteua lNporpammei.

CtopoHa 2 ocTaBndeT 3a cobor npaBo Ha npueneveHne KnmeHta Kk oTBETCTBEHHOCTU B paMKax
AENCTBYOLWEro 3akoHogaTtenbctea Poccuiickon degepaumm He3aBUCUMO OT KONMYECTBA BbISIBNEHHbIX
¢akToB Henpuemnemoro nosegeHus KnueHta (ogHokpaTHoe Henpuemnemoe noBegeHue siBNSETCS
AOCTATOYHBbIM OCHOBAHUNEM).

Ycnyru no lNporpamme AoCTynNHbI TONbKO B OTHOWeEHMN KnueHnTa/ABToMo6uns KnueHTa.

Mpy Hanuuun geHexxHoro numuTa/nMMuToB no MNMporpamme (ganee — JiumuT) Bolgadva KnnenTty
AEHEeXHbIX CPencTB B pasmepe ycTaHoBrieHHoro [lporpammon JlumuTta (B TOM umucre B cnydae
Heucnonb3oBaHna KnmneHTtom Ycnyr, npegyCMOTpeHHbIX [lporpamMmon) unm KX OCTaTkoB B BuAe
HanMW4yHbIX NNaTeXHbIX/OEHeXHbIX cpeacts wnu  6esHanuMyHoro nepeeoga [lporpammon  He
NpeaycMOTpeHa 1 He OCyLLEeCTBNSAETCS.

Ycnyrn, He Bxogswue B [Nporpammy unm npeBblLaloWwmne no ctTommocTu JInmut Ha Ycnyruy,
KnneHT onnaymsaeT OpraHusaumm camoCcTOSATENBHO.

Pacxogpbl, cBsizaHHble C HapyweHuem KnneHToM ycnoBui npegocTaBneHns Ycnyr no
Mporpamme, KnueHT onnayneaet OpraHn3aumm camoCTOATENbHO.

CTtoumocTb Ycnyr onpegensieTcs PO3HUYHbIM MPEnCcKypaHToM Ha ycnyri OpraHusauumu,
AENCTBUTENbHLIM Ha AeHb obpalueHunsa KnueHTta 3a Ycnyron.

B cnyyae npuobpeteHnss KnueHTom Heckonbkmx [lporpamm, OOHOBPEMEHHOE OKasaHue
aHanornyHbIX ycryr No KOHKPETHOMY COBbITMIO HE NpeaoCTaBnseTcs BO3MOXHbIM. B pamkax ogHoro
cobbITnA ycnyrn moryT ObiTb NpeaocTaBneHbl TONbKO MO OAHOM U3 AencTByowmx Nporpamm.



Tao6nwuua 1.

MepeyeHb Yenyr n Jlumntel Ha npeaocTtasneHue Yenyr no MNMporpamme

Yek-an u KoHTpas
Yenyra peabunut | NomoLlb apunHas | FOpuaunueck TO nocne TeTelAnHT
auus rcuxonora | NOAroToB | as MOMOLLb
aTn nocne OTI1
nocne nocne ATl | ka nocne | nocne OTTI (muT (MmmT
Tapud aTtn (JTummT, aTtn (JTumumT, 6.) ’ 6. ’
P (MTumunT, py6.) (JTummT, py6.) Pyo- PYyo.

py6.) py6.)
50 50 000 10 000 10 000 10 000 25000 130 000
60 60 000 12 000 12 000 12 000 25000 156 000
70 70 000 14 000 14 000 14 000 25000 181 000
80 90 000 16 000 16 000 16 000 25000 209 000
90 110 000 18 000 18 000 18 000 25000 237 000
100 120 000 20 000 20 000 20 000 25000 255 000
110 140 000 22 000 22 000 22 000 25000 283 000
120 160 000 24 000 24 000 24 000 25000 311 000
130 180 000 26 000 26 000 26 000 25000 339 000
140 200 000 28 000 28 000 28 000 25000 367 000
150 220 000 30 000 30 000 30 000 25000 395 000
160 230 000 32 000 32 000 32 000 25000 413 000
170 250 000 34 000 34 000 34 000 25000 441 000
180 270 000 36 000 36 000 36 000 25000 469 000
190 290 000 38 000 38 000 38 000 25000 497 000
200 310 000 40 000 40 000 40 000 25000 525 000
210 330 000 41 000 41 000 41 000 25000 549 000
220 350 000 42 000 42 000 42 000 25000 573 000
230 380 000 43 000 43 000 43 000 25000 607 000
240 400 000 44 000 44 000 44 000 25000 631 000
250 420 000 45 000 45 000 45 000 25000 655 000
260 440 000 46 000 46 000 46 000 25000 679 000
270 490 000 47 000 47 000 47 000 25000 733 000
280 490 000 48 000 48 000 48 000 25000 737 000
290 490 000 49 000 49 000 49 000 25000 741 000
300 500 000 50 000 50 000 50 000 25000 755 000




I'Ipanma npeanocTtaBiieHNA OYHbIX MeOQULIMHCKUX YCnyr:

1. 3anpoc KnneHta yepes Cepsuchl «3anucb Ha obcrnegoBaHme», «3anucb Ha neyeHune

3abonesaHusay», B JInuHoM kabuHeTe obpabaTbiBaeTca aBTOMaTtuMyeckn. B cnyyae HEBO3MOXHOCTM
aBToMaTtmyeckon obpaboTkm 3anpoca cpok 0b6paboTknm MOXeT ObiTb yBennyeH go 5 (Matn) padoumx
AHen ¢ MomeHTa obpaweHunsa KnneHTta 3a Ycnyron.

— Ycnyra pocTynHa TOfbKO MO agpecaM MecToHaxoxaeHuss OpraHusauui.
TeppuTopuranbHas AOCTYNHOCTb YCnyrn yTouHsieTcst B JIMYHOM KabuHeTe.

— Ycnyra pgocTynHa no npeaBapuTenibHOM 3anucyu B pamkax rpaduka paboThbl
cneumanuctoB OpraHm3aumm ¢ NoMoLLbo COOTBETCTBYOLWMX CepBrncoB B JIMYHOM KabUHeTe.

- YCner npenocTaBnAlTCA TOJIbKO MNpU BO3MOXHOCTU WX NpenoctaBneHnNA B
OpFaHM3aLI,VII/I (I'Ipl/l Hann4nm coOTBETCTBYOLWMX CneynarnncTos, o6opy/103aH|/|;| n np)

— B cny4yae HeBo3moxHOCTU NpepocTasneHnsa OpraHusaumen Ycnyru KoHcynsTaumm
Bpaya B o4yHoM cbopme, Ycnyra npenocraBniseTcd B OMCTaHUMOHHOM dopmarte (OHMawH-
KOHCynbTaums) ¢ nomoLblo cootBeTcTBYOWMNX CepBrcoB B JlInyHoM kabuHeTe. [JocTynHOCTb
Ycnyr ytouHanTe B JInuHoMm kabuHeTe.

—  KnueHT MmeeT npaBo OTKasaTbCA OT Ha3HA4YEHHOrO0 BPEMEHM U MeCTa OKasaHus
Ycnyrn meHee yem 3a 24 ([BaguaTtb 4veTbipe) yaca He Gomnee 1 (OgHoro) pasa no Kaxgomn
3anpolueHHon nm Ycnyre. KonnyectBo oTka3oB KnmneHTa OT HasHa4eHHbIX MecTa U BpeMeHU
npegoctaeneHnss Ycnyrm 6ornee 4vem 3a 24 ([eaguatb 4eTbipe) 4Yaca OO Ha3HAYEHHOro
BPEMEHW NPeAOCTaBNEHUS YCIyrn He OrpaHUYEHHO.

— O6s#asartenbHoe ycrnosue npegocTtasneHus Ycnyrn — npefocTaBreHne NMCbMEHHOro
cornacust KnneHta Ha o6paboTKy MX nepcoHanbHbIX OaHHLIX UM nNepedady MHgopmauuw,
cocTaBnsawoLwen  BpayebHylo  TanWHy, a TaKkke npefocTaBrieHne  MUCbMEHHOTO
NHOPMMNPOBAHHOIO A0BPOBOMBLHOINO COrnacus Ha BuAabl MEAULUMHCKMX BMeLLaTenbCTB,
BKIMOYeHHble B [lepeveHb onpeaeneHHbIX BUAOB MEAULMHCKMX BMeLLaTenbCTB, Ha KOTopble
rpaxxgaHe palT WHdopmupoBaHHoe [06poBONbHOE cornacve npu Bblbope Bpava u
MEeOMUMHCKON OpraHm3aumMnm Ons nonyyYeHns nepBUYHOW MeOMKO-CaHWTapHou nomowm (B
OTHOLUEHUN cbopa, XpaHeHus 1 obpaboTkM AaHHbIX, BKMOYas nepegadvy TpeTbUM nvuam).
Cornacue npepoctaensaetcs no ¢opme OpraHusaumm nepej  HeNnoCpeACTBEHHLIM
npegocrtaeneHnem Ycnyru KnneHry.

2. CunTtaetcq, yto CrtopoHa 2 ucnonHuna ceBou obsizatenbctea neped KnveHtom no

npeaoctaBlieEHUO yCJ'IyFI/I, NOBTOPHOE npenocrtaBneHne AaHHOM yCJ'IyFVI He ocyulecTBnaeTca u
HUKaKne npeTeH3nn KrnineHTta oTHOCUTESTBHO npenoctaBlieHnA YCner He NPpUHNMatoTCA, ecrin KrnneHT:

e He OygeT HaxoguTbCs B COrflacoBaHHOE BPeMs MO agpecy, ornpedeneHHOMYy B
KayecTBe MecTa NpeaocTaBneHus Ycnyru;

e  OTKaXeTCcs OT Ha3Ha4YeHHOro BpEMEHW U MecTa NpeaocTaBrieHus YCnyrm meHee
Yyem 3a 24 (OBaguaTtb YeTbipe) Yaca Bo 2 (Btopon) pas B cnyyae npegoctaBneHus Ycnyrm no
npeaBapuTernibHOM 3anncuy;

° B MOMEHT npeaocTtaBlieHNA yCJ'IyI'VI 6y,u,eT HaxoanTbCA B COCTOAHUN arkKorosibHoro,
TOKCUYeCKoro n/nnum HapPKOTN4YE€CKOro ornbAHeHUA;

L] OTKaXeTCA OT npenocrtaBsieHnA corfnacua Ha o6pa60T|<y nepcoHanbHbIX OaHHbIX
KnneHTa, BKIto4aa cneunanbHble KaTteropmmn nepcoHalribHbIX OaHHbIX, nepen
HenocpeacTBeHHbIM npenoctaBrneHnemMm yCJ'IyFVI;

e ponyctut Henpuemnemoe noeBeaeHune B Npouecce NpegocTaBrneHns Ycnyru.

lNMpaBuna npefocTaBneHNA AUCTAHLUMOHHbLIX KOHCYNbTaumum ncuxonora nocne ATI.

3anpoc KnueHta yepes Cepsuc «Tenemeq cneumnanuct no 3anncu» obpabaTtbiBaeTcs

aBTOMaTtuyeckn. B cnyyae HeBO3MOXHOCTM aBTOMaTuyeckon 06paboTkM 3ampoca CpoK
obpaboTku MoxeT BbITb yBenuyeH o 5 (Matn) pabounx gHen ¢ MoMmeHTa obpalleHus KnneHTa
3a Ycnyromn.



Ycnyra goctynHa no npedBapuTENnbHOM 3anmMcu B paMKkax rpaduka paboTbl crneumanncros
Opranmsaumm ¢ nomoubio Cepauca «Tenemeq cneumnanuct no 3anucm» B JIM4HOM kabuHeTe.

Bo Bpemda npoBefeHUs AUCTAHUMOHHOW KOHCYMbTauuu, B TOM 4uche Mnpu yCcTaHOBIEHUMU
HeobXo4MMOCTM MPOBEAEHNA KOHCYMbTauuu ApYrux Ccneumannctos, crneumanuct MHopMupyeT
KnveHTa o cneuyunanuctax, K KOTOPbIM pPeKOMeHAOBaHO o06paTuTbCA W NpefocTaBnsaeT WHYH
WMHOopMaLMIO.

KnueHT BO Bpems nNpoBedeHUs KOHCyNbTauuu npeaocTaBndeTr  crneumanucty  BCH
MHGOPMaLMIO, MMEIOLLYIO OTHOLLEHME K cyTu 3anpoca KnneHTa Ha okasaHue Ycnyru, a Takke npwm
HeobXxoaNMOCTU NepecbinaeT cneumnanmncty oTo / CKaH-KonNum HeoBXoaNMbIX LOKYMEHTOB C MOMOLLbIO
Cepeuca «Tenemen cneuuanuct no 3anmcn» B JINYHOM KabumHeTe.

Mo pe3ynbTaTaM OUCTAHUMOHHOW KOHCYMNbTauMU CNeuManmncToM COCTaBnsieTCs NMUCbMEHHas
pekoMeHaauus (3akntoveHve) ans KnueHta, kotopas pasmellaeTcst U XxpaHutces B JIMYHOM kabuHeTe.
3akntoyeHre cneunanucTa HocUT pekoMeHaaTeNbHbIV XapaKTep.

B cnyyae HeBO3MOXHOCTU npepocTaBneHuss OpraHusauvent Ycnyrm B OUCTAHUMOHHOM
dopmate, KnueHTy npenoctaBnsieTcss 4OCTyn K gononHuTensHomy CepBucy «3anucb Ha npuem K
Bpady». Ycnyra npegocTaBnsieTcsl O4HO MO aapecy MecToHaxoxaeHusi OpraHusauun. JocTynHoCTb
Ycnyru ytouHsietcst JlindHom kabuHeTe.

KnueHT umeeT npaBo oTka3aTbCA OT Ha3HA4YEHHOrO BPEMEHW NpeaoCcTaBnenHns Ycnyrmu meHee
yeM 3a 24 ([BaguaTb YeTbipe) 4aca He 6onee 1 (OgHOro) pasa No Kaxaon 3anpoLUeHHON UM Ycnyre.
Konu4yectBo oTka3oB KnneHTa oT nonyyeHus Ycnyrn 6onee vyem 3a 24 ([Baguatb YeTbipe) 4aca Ao
Ha3Ha4YeHHOro BpeMeHU NpeaoCcTaBeHns YCnyrm HeorpaHM4YeHHo.

ObGsizaTenbHoe ycrioBue npepocTaBneHns Ycnyrm — npepocraenenne cornacus Knventa Ha
06paboTKy nepcoHanbHbIX AaHHbIX KnueHTta. Cornacue npegoctaensieTcs no dopme OpraHusaumm
nepef HenocpeacTBeHHbIM NpeaocTaeneHnemM Ycnyru Knuenry.

Cuntaetcqa, 4yto CtopoHa 2 wcnonHuna cBou obs3aTensctBa neped KnveHtom no
npeaocTaBneHntio Ycnyru, nOoBTOPHOE nNpeaocTaBrieHMe AaHHOW YCnyrn He OCyLecTBNsaeTcs u
HUKakne npeTeH3un KnneHta oTHOCMTENbHO NPeaoCcTaBneHns Ycnyrm He npuHumatoTes, ecnv KnuenT:

. He OygeT HaxoauTbCs B cMcTeMe (OHMarH) B Ha3Ha4YeHHoe BpeMsi MpeaoCcTaBneHus
Ycnyru, OOCTYNMHOW NO npenBapuTENbHOM 3anucu, M He OyaeT AoCTyrneH Mo HOMepy
MoGunbHoOro TenedoHa, ykazaHHomMy npu Pernctpaumm;

*  OTKaXeTcs OT Ha3Ha4YeHHOro BpeMEHW NpefocTaBrieHns Ycnyrm MeHee yem 3a 24
(dBaguaTtb yeTblpe) 4vaca Bo 2 (Btopon) pa3 B criyyae npegocTtaBneHnsa Ycnyrm no
npeaBapuTenbHOW 3anucu;

* B MOMEHT npeanocTtaBiieHnd yCJ'IyFVI 6y/1eT HaxoanTbCA B COCTOAHUN allKOroJibHOro,
TOKCUYECKOro u/vnm HapKOTU4ECKOIro OnbAHEHUA,

. OTKaXeTCA OT npeaocTtaBl/ieHNUd corflacua Ha o6pa60T|<y nepcoHalrbHbIX OaHHbIX
KnnenTa nepen HenocpeacrtBeHHbIM npegoctaBiieHNeEM yCJ'IyFI/I;

«  ponyctuT Henpuemnemoe noBefeHve B npoLiecce npeaocTaBnieHms Ycnyru.

MpaBuna npegocTaBneHus Ycnyr KOHTpaBapMuHon noarotoBku nocne ATI.

— 3anpoc KnuneHta Ha npegocTtasneHune Ycnyr KOHTpaBapuiHOM nogrotoeku vyepes Cepsuc
«OHnanH-nomowHNKk» B JlnyHoM kabuHeTe obpabatbiBaeTca aBToMaTtuyecku. B cnyyae
HEBO3MOXXHOCTM aBTOMaTU4ecKon obpaboTkn 3anpoca Cpok 0b6paboTkm MoXeT ObiTb yBENUYEH 40 5
(MaTn) pabounx gHen ¢ MoMeHTa obpalleHusa KnueHta.

— Ycnyra npepoctaensetrca B TedeHue 5 ([atu) pabounx AHen C Aatbl NOMyyYeHUs
OpraHusaumei Takoro 3anpoca n HeobXxoAMMbIX JOKYMEHTOB, NpeayCcMOTpeHHbIX Mporpammon.

—  Ycnyra gocTynHa TornbKo Mo agpecy MecTtoHaxoxaeHus OpraHusaumm.

— Ycnyra gocTynHa no npeaBapuTenbHOM 3annucu B paMmkax rpaduka paboTsl cneumnanncToB
Opranusaumm ¢ nomollpbto Cepsuca « OHNanH-NOMOLLHUK» B JINYHOM KabuHeTe.

— CrtoumocTb Ycnyrn onpenensieTcs po3HUYHbIM NPencKypaHToM Ha ycnyrn OpraHusauumu,
AenCcTBUTENbHBIM Ha AeHb obpalenns KnneHTa 3a Ycnyron.



—  Ob6gasartenbHoOe ycnosue NpeaocTaBneHns Yenyrm — npegoctaeneHne KnneHtom cornacus
Ha 06paboTKy ero NepcoHarbHbIX OaHHbIX.

—  KnuneHT nmeeT npaBo oTKa3aTbCA OT Ha3HAYEHHOr0 BPEMEHM M MecTa NpeaoCTaBMeHuUs
Ycnyrn meHee yeM 3a 24 ([Baguatb veTbipe) Yaca He 6onee 1 (OgHoro) pasa. Konnyectso oTkasoB
KnneHTta oT nonyyenuns Ycnyrmn 6onee 4yem 3a 24 ([Baguatb YeTbipe) Yaca 4O Ha3Ha4YEeHHOIro BPEMEHMU
npenocTaBneHns YCnyrm He orpaHuyeHo.

—  Cuuraetcs, yto CTopoHa 2 wucnonHuna cBou obsizatenbcteBa nepesn KnueHToMm no
npefocTaBneHnto Ycnyru, NOBTOPHOE NpeaocTaBlieHne AaHHOM YCnyrn He OCyLLECTBISIETCS U HUKaKue
npeTeH3un KnueHTta oTHOCUTENbHO NpeaocTaBneHnst Ycnyrn He npuHumatoTcest, ecnv Knuenr:

e  OTKaXeTCs OT Ha3HaA4YeHHOro BpeMeHu NpeaocTaBrieHnsa Ycnyru meHee 4em 3a 24
(OBaguaTtb 4eTblpe) 4aca Bo 2 (BTtopon) pas B cnydae npegoctaBneHus Ycnyru no
npeaBapuTeribHOM 3anucuy;

e KnmeHT OTCyTCTBYEeT B COrfacoBaHHOE BpeMs MO ajpecy, onpedeneHHoMy B
KayecTBe MecTa okasaHusa Ycnyrn (BpemMsi M MecTo okasaHus YCrnyru CorfnacoBbIBalOTCs U
dUKCMpyoTCa B MOMEHT obpalueHust KnueHTa 3a Ycnyron);

° B MOMEHT npeaocTtaBlieHnA YCner 6yneT HaxoamnTbCA B COCTOAHUN arKorosibHoro,
TOKCU4YecKoro n/nnum HapPKOTN4YEeCKOro ornbAHeHu4;

e ponycTtut Henpuemnemoe noBeaeHune B Npouecce NpegocTaBrneHns Ycnyru.

MpaBuna npegocTaBneHNs LPUANYECKUX KOHCYNbTauMOHHbIX Yenyr nocne OTI.

- 3anpoc KnueHTa Ha npepocTaBrieHMe KOHCYMNbTauMoHHbIX Ycnyr 4yepe3 Cepsuc
«OHnanH-nomowHNK» B JInyHOM kabuHeTe ob6pabaTbiBaeTca aBTomatudeckun. B cnyyae
HEBO3MOXXHOCTN aBTOMaTu4eckon obpaboTkm 3anpoca cpok 06paboTkn MoxeT ObiTb yBENMYeH Ao 2
(OByx) pabounx gHen ¢ MOMeHTa obpalueHns KnueHTa.

- KnueHT 06513aH NpefocTaBnTb KOPUCTY BCHO MHGOOPMALIMIO, UMEIOLLLYHO OTHOLLIEHME K CYTH
3anpoca KnueHTa Ha okasaHue Ycnyru, v nepecnaTb HOPUCTY (POTO/CKaH-KOMUM HEeoBXOAMMbIX
A0KyMeHTOB Yepe3 Cepsuc «OHManH-NoMOLHMK» B JIMYHOM KabuHeTe.

- YCTHblE KOHCYNbTauMu NpoBOAATCS NO NpeABapuTENbHOW 3anncn B pamkax rpaduka
paboTbl topucta OpraHmsaumn.

- YCnyra BKMKO4YaeT YCTHble punan4veckne KOHCyInbTauun no npaBoOBbIM BOMpPoOCaMm,
BO3HMKaOLWMM N3 HpaBOOTHOLueHMVI aBToBlagenbua C UHbIMU TpaXaaHaMu (Cbl/l3|/l‘-IeCKI/IMI/I J'II/ILl,aMI/I),
rocyaapCTtBeHHbIMU opraHamMmun BnacTu.

- Mpu ycTaHOBNEHNM HEOOXOAMMOCTM NPOBEAEHMS! KOHCYNbTaLMK APYTMX CNeLmanucToB
lopuUcT uHopmupyeT KnneHTa o cneumanuctax, K KOTOPbIM PEKOMEHAOBAHO 0bpaTUTbCA WU
NpefoCcTaBnsieT NHYH CONYTCTBYIOLLYIO MHGOPMaLUIO.

- O6GszatenbHoe ycnoBve npegocTaBneHns Ycnyrm — npegoctaBnenve KnveHtom
cornacums Ha 06paboTKy ero nepcoHanbHbIX AaHHbIX.

- Bbi6op cneunanuaaumm topucTta ansa okasaHus Ycnyrm ocyulectenaetca OpraHmsaumen,
okasblBaroLLern Ycrnyry, B COOTBETCTBUN CO CINOXHOCTbIO U cneumndukon obpalleHusi, no KOTOpoMy
OCYLLEeCTBIIEH 3anpocC Ha OKa3aHue Ycnyru.

. Ycnyra npegoctaBnaeTcd TONbKo B MHTepecax KnveHTa kak omusmyeckoro nuua.
. Ycnyra He npefocTaBndeTca:

— ecnn KnveHT obGpaTtuncd € 3anpocoM, CBSA3aHHbIM C  OCYLLECTBIIEHWEM
KnueHTom niobbix 4eNCTBUIN NOCPEQHNYECKOrO XapakTepa, HanpuMmep, aaBOKaTCKON Unu
IopuaNYEecKon OeATenbHOCTH, AeATeNbHOCTM B KayecTBe HOTapuyca, oOkKasaHueMm
KOHCanTUHIoBbIX, PUIANTEPCKUX, Oyxrantepckux, ayanTOPCKUX 7 WHbIX
npodeccmnoHarnbHbIX YCyr, B TOM 4acTW, KOraa Takve 3anpocbl NpeaoCcTaBnsitoTcs B
NHTepecax notpebutenen ycnyr KnneHra;

— B YacTu nogayun/oTnpaBkM LOKYMEHTOB KnueHTa Ansi HanoroBoro Bbl4eTa B
OHC;



— B 4aCTV NOArOTOBKM MMCbMEHHbIX KOPUANYECKMX LOKYMEHTOB C LIeNblo Nogaun
B WCMOSMHUTENbHbLIE OpraHbl rocygapcTBeHHoOM Bnactu Poccuiickon depepaumm wm
NCNONHUTENbHbIE OpraHbl rOCY4apCTBEHHOW BRacTM MHOCTPAHHbIX rOCy4apcTB; Kak
NepBUYHOM MNOAAYM MCKOBbIX 3asBfeHMn B cyaebHble WHCTaHumu (cygbl obLuen
PUCANKLNN, apOuTpaxHble Cyabl), Tak U C LEenbio obxanoBaHMs cygebHbIX peLleHnin
CyA0B NepBOV MHCTaAHLMUW BbILLECTOALLMMN CyLaMMU.

Cuuntaetcs, yto CTopoHa 2 ucnonHuna ceBou obsizatenbcTBa nepen KnveHtom no
npefocTaBneHnio Ycnyrn, MoBTOPHOE MNpefocTaBneHne [aHHOW YCNyr He OCYLEeCcTBNsieTCcs U
HVKakune npeTeH3un KnneHta oTHOCUTENbHO NpeaocTaBneHns YCnyru He NpuHUMatoTcst, ecnv KnveHT:

. B Crny4ae YCTHOW KOHCYNbTaLMn He OTBETUT Ha 3BOHOK HOPUCTa B COrnacoBaHHoOe
BpeMs okasaHus Ycnyru;

o B MOMEHT npegoctasneHus Ycnyrm OygeT HaxoguTbCs B COCTOSHUM
ankoronbHOro, TOKCUYECKOro U/Mnu HapKoTUYECKOro ONMbAHEHNS;

. OTKa)XXeTcs OT NpefocTaBneHns cornacms Ha 06paboTKy NepcoHarnbHbIX AaHHbIX
KnnenTa;

o ponyctut Henprnemnemoe nosefeHune B npouecce NpeaocTaBreHns Yenyru.

— Ycnyra cuMTaeTcs OKa3aHHOW B MOfIHOM oO0beme, ecnv HpUCTOM NpeaoCcTaBrieH
pa3BeEpPHYTbIN OTBET MO BOMpocy KnueHTa CO CCbINKOW Ha HOpMAaTUBHO-NMpaBoBYyK ©0asy, w/mnu
cynebHylo NpakTuKy, WWNu WMHTEPHEeT-pecypc, coaepXawun nHdopmauuio rno obcToaTenbcTBam
Bonpoca KnueHTa, a Takke npu HeobxoouMOCTM pekoMeHOoBaHa Moaenb/Moaenu noBeneHUs
KnneHTa BO Bpems okasaHus YCnyru B criydae, ecnv Ycnyra npegycMmatpyBaeT pekoMeHaaumto.

—  HOpuanyeckne KoHCynbTaUUW HOCAT peKOMeHOATENbHbI XapakTep U He SBMSTCH
ob6s13aTenbHbIM PYKOBOACTBOM K AEMCTBUIO NP peLleHnn Bornpoca KnveHTa.

MpaBuna npepnocrasneHus Yenyru «TO nocne OTM».

— Banpoc KnueHTta Ha npegocTtasneHune Yenyru npoxoxaennsa TO nocne ATl yepes Cepsuc
«OHnanH-nomowHMk» B JlnyHoM kabuHeTe obpabaTtbiBaeTca aBToMaTtuyeckn. B cnyyae
HEBO3MOXHOCTM aBTOMaruyeckon obpaboTkm 3anpoca cpok 06paboTkm MoxeT ObiTb yBenu4yeH 4o 5
(MaTn) pabounx gHen ¢ MmoMmeHTa obpalleHnsa KnueHta.

— Ycnyra npepoctaensetca B TedeHne 10 (Jecatn) pabouux gHenm ¢ gatbl NOnyyYeHus
OpraHusaLnmen Takoro 3anpoca n HeobxoauUMbIX AOKYMEHTOB, NPeayCcMOTPeHHbIX MNporpammon.

—  [pn BO3HUKHOBEHUM ODOCTOATENBLCTB HEMPEOAOSIMMON CUMbI, MOBIEKLINX HEBO3MOXHOCTb
UNN 3agepXkKy CPOKOB OKa3aHusl YCNyru, TakMx Kak: OTCYTCTBME 3anyacten wu/wunm pacxogHbix
MaTepuanos, Heobxoaumblix ans TO, Cpok okasaHusa Ycnyru pernameHTmpyetcs L, OTBETCTBEHHOCTb
3a CpOK OkasaHus Ycnyru nexut Ha OL.

—  CroumocTb Ycnyru B pamkax TO onpegensieTcs po3HUYHbIM NPENCKypaHToM Ha ycnyru [L,
AencTBuTeNbHbIM Ha AeHb obpalleHns KnneHta 3a Ycnyromn.

— B cnyvae ecnu ctoumocTtb TO ABToMob6Una KnueHTa BbIXoguT 3a pamku Jlumuta Yenyru,
npegycmoTpeHHoro porpammon, u/unn HeobxoguMmbl SONOMNHUTENbHbLIE ycnyrn ceepx TO, TO OHM
onnaymsatoTcs KrnmeHTom caMmocToATeNbHO.

— Ycnyra okasblBaeTcs No npegsapuTenbHON 3anucn B paMmkax rpaduka padotol L.

— Ycnyra gocTynHa TonMbKo No agpecy mectoHaxoxaeHusa AL, npy 3TOM KOHKPEeTHbIN agpec
aBTocepsuca onpegenset AL ncxoaos U3 sarpyxeHHOCTU CBOUX aBTOCEPBUCOB.

—  ObgasartenbHOe ycnosue NpeaocTaBneHns Yenyrm — npegoctaeneHme KnneHtom cornacus
Ha 06paboTKy ero NepcoHarbHbIX AaHHbIX.

—  KnueHT nmeeT npaBo OTKa3aTbCA OT Ha3HAYEHHOr0 BPEMEHM M MecTa NpeaoCTaBneHus
Ycnyrn meHee yeM 3a 24 ([Baguatb veTbipe) Yaca He 6onee 1 (OgHoro) pasa. Konnuyectso oTkasoB
KnneHTta oT nonyyeHunsa Ycnyru 6onee Yem 3a 24 ([Baguatb YeTbipe) Yaca 4O HAa3HAYEHHOIO BPEMEHMN
npeaocTaBneHust Ycnyrm He orpaHu4eHo.



—  Cuurtaetcs, yto CTopoHa 2 wucnonHuna ceBou obsAsatenbctBa nepeqd KnueHTom no
npenocTaBneHunto Ycnyru, NoBTOpHOE NpeaocTaBneHne 4aHHON YCnyrn He OCYLLECTBISETCS U HUKakne
npeTteH3nmn KnveHTa OTHOCUTENbHO NPeaoCcTaBneHnsa YCnyrn He NpuHUMatoTca, ecnu KnuenT:

e  OTKaXeTCcs OT Ha3HA4YEeHHOro BpeMEHMW NpeaocTaBneHnsa Ycnyrm meHee 4em 3a 24
(OBaguaTtb 4eTbipe) 4aca Bo 2 (BTtopon) pas B crydae npedoctaBrneHus Ycnyrm no
npeaBapuTENbHON 3anucy;

e KnueHT OTCyTCTBYEeT B COrfacoBaHHOE BpeMs MO agpecy, onpenerieHHoMmy B
KayecTBe MecTa okasaHusi Ycnyrum (Bpems M MeCcTO OKa3aHusi YCnyru corfiacoBbliBalOTCA U
dUKCMpyoTCa B MOMEHT obpalleHust KnueHTa 3a Ycnyron);

° B MOMEHT npeaocTtaBliieHnA YCner 6yneT HaxoanTbCA B COCTOAHUN arlKorosibHoro,
TOKCU4YecKoro n/nnum HapPKOTU4YE€CKOro ornbAHeHu4;

° AonycTtuTt Henpmemnemoe nosegeHune B rnpouecce npegocrtaBiieHnd yCJ'IyFVI.

MpaBuna npepgoctaBneHua Yenyru «etennuur nocne OTIM».

— 3anpoc KnueHTta Ha npegoctaBneHve Ycnyrm no BOCCTAHOBMEHWIO, 3alimte U
noagepxaHuio BHELIHENo M BHYTPEHHEro Buga aBtomobuns (ganee - Oetennunr) nocne OTI vepes
CepBuc «OHnanH-nomMoLwwHMK» B JInyHOM kabuHeTe obpabatbiBaeTcsi aBTOMaTMyeckn. B cnyyae
HEBO3MOXHOCTWN aBToMaTnyeckon obpaboTkm 3anpoca cpok 06paboTkm MoxeT ObiTb yBENnUYeH Ao 5
(MsTn) paboumx gHen ¢ MmomeHTa obpaweHusa KnveHTa.

— Ycnyra npepoctaensietca B TedeHne 10 (Jecsatn) paboumx gHem € gatbl MOMy4YeHus
OpraHunsaumen Takoro 3anpoca n HeobxoauMbIX OKYMEHTOB, NPeAYyCMOTPEHHbIX [porpammon.

—  [pn BO3HUKHOBEHUN OOCTOSATENLCTB HEMPEOAONMMOWN CUMbI, MOBMEKLUNX HEBO3MOXHOCTb
UM 3a0EepKKYy CPOKOB OKa3aHus YCnyrn, TakuMX Kak: OTCYTCTBME pacXOAHbIX MaTepuanos,
HeobxoaMMbIX A58 OKasaHus Ycnyrin, Cpok okasaHus Ycnyru pernameHTupyetcs L, oTBeTCcTBEHHOCTb
3a CpOK okasaHus Ycnyru nexut Ha OL.

— CroumocTb Ycnyrm onpedensieTcs  pPO3HMYHBIM - MpPEnCcKypaHTom Ha ycnyrm  [L,
AencTBUTENbHLIM Ha AeHb obpaleHns KnneHTta 3a Ycnyromn.

— B cnyyae ecnn ctommocTtb Ycnyrn Astomobunga KnueHTa BbIxoguT 3a pamku Jiumuta
Ycnyrn, npegycmoTtpeHHoro [Mporpammon, n/vnn HeobxoauMMbl OOMNOMHUTENbHbIE YCAYTN, TO OHU
onnayvnBarTca KnmeHToMm camMocToATENBHO.

— Ycnyra okasblBaeTcs No npeasaputernbHON 3annucu B pamkax rpacduvka pabotsl L.

—  Ycnyra gocTynHa TonbKo No agpecy MectoHaxoxaeHus [Ll, npyu 3ToM KOHKpETHbI agpec
aBTocepBuca onpegenset L ncxons us sarpy>KeHHOCTU CBOMX aBTOCEPBUCOB.

—  O6sszarenbHoe ycrnoBue npegocTaBneHns Ycnyrn — npegocraenerHne KnneHtom cornacums
Ha 06paboTKy ero NepcoHarnbHbIX aHHbIX.

—  KnuneHT nmeeT npaBo OTKa3aTbCA OT Ha3HA4YEeHHOr0 BPEMEHM W MecTa NpeaoCTaBfeHus
Ycnyrn meHee 4yem 3a 24 ([Baguatb YeTbipe) yaca He 6onee 1 (OgHoro) pasa. KonmyecTBo 0TKasoB
KnneHTta oT nonyyeHunsa Ycnyrn 6onee 4yem 3a 24 ([BaguaTtb YeTbipe) Yaca 4O Ha3HAYEHHOIo BPEMEHMU
npenocTaBneHus YCnyrm He orpaHuyeHo.

—  Cuutaetrcqa, uto CTopoHa 2 wucnonHuna ceou obsizatenbctBa nepen KnveHTom no
npegocTaBneHunio Ycnyru, NOBTOpHOE NpefocTaBneHme AaHHOW YCnyrn He OCyLLEeCTBNSAETCA U HUKaKne
npeTteH3nm KnveHTa OTHOCUTENbHO NpeaocTaBneHns YCnyrm He NnpMHMMatoTcs, ecnm KnuenT:

e  OTKaXeTCs OT Ha3HaA4YeHHOro BpeMEeHW NpefocTaBneHnst Ycnyru meHee 4yem 3a 24
(dBaguatb uveTblpe) vaca Bo 2 (BTopon) pa3 B crnyyae npegoctaBneHus Ycnyrm no
npeaBapuTeNbHON 3anucy,

e KnmeHT OTCyTCTBYeT B COrfacoBaHHOe BpeMs Mo ajpecy, onpeaeneHHoMy B
KayecTBe MecTa okasaHusa Ycnyrn (BpemMst M MecTo okasaHus YCrnyru CorfnacoBbIBalOTCS U
dUKCMpyoTCa B MOMEHT obpalleHnst KnueHTa 3a Ycnyron);

° B MOMEHT npeaocTtaBlieHnA yCJ'IyFVI 6y/1eT HaxoanTbCA B COCTOAHUN allKOroJibHOro,
TOKCUYECKOro u/vnmn HapKOTN4€eCKOro onbAHeHUA,;

° aoonycTtuTt Henpmemnemoe noeeneHme B npouecce npenocraBreHnd YCner.



1. Ycnyra «4Yek-an n peabunutauusa nocne OATMN».

1.1. Cnocob obpalleHnsa 3a Ycnyromu:

1.1.1. Buyactnn. 1.3.1. — ¢ nomoLupbto CepBuca «3anncb Ha obcnegoBaHue» B JINUHOM
kabuHeTe;

1.1.2. Buactnn. 1.3.2. — ¢ nomowpto CepBurca «3anucb Ha fieyeHne 3aboneBaHusy.

1.2. KonuyectBo obpaweHnn, poctynHelx B [lepuog pencteua  [porpammbl  —
HeorpaHU4YeHHoe KONMu4ecTBo oObOpalleHni B pamkax Jiumuta Ha Ycnyry, YCTaHOBIIEHHOro B
cooTBeTCcTBMM ¢ Tabnuuen 1 MNepeyHs Ycnyr.

1.3. Ycnyra BkfloYaeT opraHusaumio 1 onnaty meguumHckon nomowm Knnenty nocne AT,
B TOM uucre:

1.3.1. npoBefeHMe KOMMMEKCHOro meguumHckoro obcneposaHunsa (ganee — KMO).
KMO Bkntodaet nabopaTtopHyto [OMarHoctTuky (Bkmovasi 3abop KpoBM W/MnnM  Opyroro
GuomaTepmana), WHCTPYMEHTanbHblE  UCCReaoBaHus, npvem n KOHCYynbTaLmm
y3konpodunbHbIX Bpayen OpraHnsaumu;

1.3.2. peabunutaumoHHas nporpamma ans KnveHta B cnyvae, ecnm Heob6xoauMOCTb
npoxoxaeHunst KnueHtom peabunutauum Bo3Hukna B pesynbtate [OTI, npousowenwero B
Mepuwop pencteusa lMporpammbl. Kputndeckoe coctosiHne Knunenta nocne AT, Tpebytowiee
npoxoxaeHuss peabunurauun, MoxeT ObiTb OBYCrOBNEHO MOMYyYEHHOW TPaBMOW FOMOBHOMO
MO3ra, NoBpeXAeHWeM CMUHHOro Mo3ra, TpaBMaMy NMO3BOHOYHMKA, CIOXHBIMU NepernoMamm
KOCTeln, noBpexaeHWeM CyCcTaBoOB, TPaBMWUPOBAHHbIMW KOHEYHOCTAMM, B TOM 4uChe WUX
amnyTtauuen, nobbiM ApyrMM COCTOSSHUEM OpraHM3mMa, Berieactaune Yero y KnumeHta HapyLueHb!
ABuraTenbHble, NoBedeH4Yeckue, pedeBble M Apyrme YHKUMW opraHu3ma B pesynbrarte
dunsnyeckon TpaBMbl, BbI3BaHHOW HenocpeactseHHo LTI, PeabunuTtauna npoBoautcsa no
HasHayeHnto M B obObeme, onpeaeneHHOM BpayoM-TepaneBTOM — CneumanucTtom no
peabunutaunn OpraHusauum (ganee — Jleyawun Bpay) cornacHo nnaHy peadunutauuu.

1.4. OcHoBaHve ansa npegoctaeneHus Ycnyrm - obpaweHne KnveHta v npegoctaBneHune
KnneHTom 4yepes cooTBeTCTBYOWMNE CepBUCHI CrieayowmnX AOKYMEHTOB:

e HasHayeHue, BblgaHHOE CepTUUUMPOBAHHBIM MEOUUMHCKMM cneuuvanmcTtoMm B
Mepwnog gencteus MNporpammbl, OTHOCUTENBHO HeobxoanmocTh npoxoxaeHus KnveHtom KMO
unu peabunutaunoHHOW NporpamMmmbl, NpyU YCAOBMMK, YTO Takas HEOOBXOAMMOCTb BO3HMKNA B
pesynbTtaTte OTI1, nponsoweawero ¢ KnueHtom B MNepuog gencteus MNporpammel;

® aKT  MeOMUMHCKOrO  OCBMAETENbCTBOBAHUS HA  COCTOSIHME  OMbSIHEHWUSA
(ankoronbHOro, HAPKOTUYECKOTO UMM MHOMO TOKCUYECKOrO), MPU HanMynm;

e konua pgokymeHtoB o [ATM (Mpotokon o [ATM, BbigaHHen TMBOO  wnu
€BPONPOTOKON);

e  [OKYMEHT, NnoATBEPXAAOLWMN CYMMY BbINaThbl OT CTPAXOBOW KOMMaHUK Mo nosmcy
OCAI'O: Hanpumep, 3aknoyeHne cTpaxoBor komnanum no nonucy OCAIO/cTpaxoBon akT oT
cTpaxoBown komnaHun rno nonucy OCAIO ¢ ykasaHueM CyMMbl BbinnaThl;

1.5. He BxogaT B [porpammy 1 He OnnayYnBatoTCa YCryrn U3 CneayroLlero nepeyHs:

- ycnyru, ceazaHHble ¢ KMO n peabunutaumen, KotTopble NPOBOAMMANCH (B TOM YnChe,
€Cnu 37O crefyeT U3 MeanUMHCKMX LOKYMEHTOB) korga-nnbo 4o Havana unm nocrne oKoH4YaHus
Mepnoaa pencteusa MNporpammel;

- ycnyru, okasaHHble BHe cpokoB lNepunoga aencraus MNporpammel;

- ycnyrn, HeobXoOAMMOCTb OKasaHW KOTOPbIX BO3HMKNA B CBA3W C HapyLUeHWEM
KnueHtom nuuom pekomeHgaumm flevallero Bpava;

- ycnyru, He HasHadeHHble KnuneHty Jlevawmnm Bpavom, nubo He sBnstowmecs no
peLeHunto JNlevawero Bpaya Heob6XoaMMbIMM C MEANLIMHCKON TOYKM 3PEHNS ON1S MPOXOXAEHUS
KMO un peabunutauumn KnmneHrta;

- ycnyru, NpsiMo He npeaycMoTpeHHble Mporpammon;

- MEAMVUMHCKMNE U MHbIE YCNYTK, BbINOSTHAEMbIE B 9CTETUYECKUX U/UMN KOCMETUYECKNX
uensx;

- 9KCTpEeHHas MeanUMHCKas NOMOLLb.



2. OucTaHUMOHHaA KOHCcyNnbTauua ncuxorsora nocne ATI.

2.1. Cnocob obpalueHust 3a Ycnyron — yepe3 Cepsuc «Tenemen cneumnanuct no 3anucm» B
JInyHOM KabuHerTe.

2.2. KonunyectBo ob6pawieHnn, pgoctynHbix B [lepuog gewncteua  [porpammbl  —
HeorpaHM4YeHHoOe KonuyecTBo obpalleHnii B pamkax Jlumuta Ha Ycnyry, YCTaHOBSIEHHOrO B
cooTBeTCTBMU C Tabnuuen 1 MNMepeyns Ycnyr.

2.3. I'Iepel-leHb cneunanncToB, KOTOPbIMU MOXET ObITb npeagocrtaslieHa YCnyra - ncnxonor.

2.4. Ycnyra BKNYaeT npefocTaBfieHNEe KOHCYMbTaTUBHOW MCUXONOrMYeckom MnoMoLiM B
pelweHnn npobrnem MCUXO3IMOLMOHANbHOro Xxapaktepa Yy KnueHTa, BO3HUMKWWX B CRneacteun
npounsoweawero OTT1.

2.5. [OnutenbHocTb 1 (OgHon) koHcynbTaumm — He 6onee 60 (Lectuoecatn MUHYT).

2.6. OcHoBaHue gns npegoctaBneHnst Yenyru:
2.6.1. o6paweHune KnneHta yepes Cepsuc «Tenemea cneumanucT no 3anucm»,

2.6.2. npepoctaeneHne Knnentom ¢ nomollbio CepBuca «Tenemepn cneuuanuct no
3anncu» crneayowmnx JoKYMEHTOB:

e konusi gokymeHtoB o [LOTI (Mpotokon o ATI, BeigaHHbin TMBAL vnn
€BPONpPOTOKON);

e [OKYMEHT, NOATBEPXAALWNIA CyMMY BbINnaTbl OT CTPAXOBOWN KOMMAHUN Mo
nonucy OCAIO: Hanpumep, 3akilO4eHMEe CTPaxoBOW KOMMaHMM MO  MONUCY
OCATI'O/ctpaxoBou akT oT cTpaxoBon komnaHum no nonucy OCAIO ¢ ykasaHueM CyMMbl
BbINNaThI.

3. Ycnyra «KoHTpaBapunHaa noarotoBka nocne OTIM».
2.7. Cnoco6 obpauwleHuss 3a Ycnyron — yepe3 CepBuc «OHMaMH-NOMOLLHUK» B JIM4HOM
KabuHeTe.

2.8. KonnuyectBo obpaweHun, poctynHeix B [lepuwog pgenctsus [lporpammbl  —
HeorpaHM4yeHHoe Konu4yecTBo oObOpalleHu B pamkax Jlumuta Ha Ycnyry, YCTaHOBIIEHHOrO B
cootBeTcTBMM € Tabnuuewn 1 MNepeynsa Yenyr.

2.9. Ycnyra BknioyaeT B cebs opraHusaumio obydeHuss KnueHTa B aBTOLUKONE HaBblkam
Ge30nacHOro BoXAEHNS B CIOXKHbIX YCMOBUSX Ha Aopore.

2.10. OcHoBaHuWe Ans NnpegocTaBneHns Ycenyru:
2.10.1. o6palieHmne KnmeHTa yepes Cepauc « OHNamiH-NOMOLWHUK» B JINMHOM KabuHeTe;

2.10.2. npegoctaBneHne KnueHtom c nomowbio CepBuca «OHMANH-NOMOLHWKY
cnefylowmx JOKYMEHTOB:

e CTC KnueHra;
e BOAuTEnbCckoe yaoctosepeHune KnmeHTa;

e cnpaska MMBOO o ATl cornacHoO YCTaHOBMNEHHOW 3akoHOM dopme /
€BPONPOTOKON;

e nonuc OCAIO KnueHra;

e [OKYMEHT, NOATBEPXAAOLWNIA CyMMY BbINnaTbl OT CTPAXOBOW KOMMAHUN Mo
nonucy OCAIO: Hanpumep, 3aknloyeHne CTPaxOBOW KOMMAHWM N0  NONucy
OCATI'O/ctpaxoBou akT oT cTpaxoBon komnaHum no nonucy OCAIO ¢ ykasaHMeM CyMMbl
BbINNaThI.

4. KoHcynbTauus ropucTta no sBonpocam B ccpepe aBTomob6unbHoro npasa nocne ATIM.
4.1. Cnocob obpaweHua 3a Ycnyron — yepe3 Cepsuc «OHManH-noMOWHNK» B JIM4HOM
kabuHeTe.



4.2. KonudectBo obpaiueHun, goctynHbix B [lepuog gewncteua  [porpammbl  —
HeorpaHM4YeHHoe KonuyectBo obpalleHnii B pamkax Jlumuta Ha Ycnyry, YCTaHOBfIEHHOrO B
cooTBeTCTBMU C Tabnuuen 1 MNMepeyns Ycnyr.

4.3. Ycnyra BKOYaeT YCTHble lOpUAMYECKME KOHCynbTauuMmM no Bonpocam B cdepe
aBTOMOBUNBHOrO NpaBa, a MMEHHO:

— Nno Bornpocam, BO3HMKaLWnNUM 13 ﬂpaBOOTHOLueHMVI KnuneHTa ¢ MHbIMK rpaxgaHamm
((bVI3I/ILIeCKI/IMI/I J'II/ILI,aMIA), rocyaapCrtBeHHbIMU OpraHamMmu BIriacTu,

— N0 Bomnpocam, BO3HuKawowmum B pesynbtaTte OTI1, cooTBeTCTBYIOLLEMY YCNOBUAM
Mporpammbl.

4.4. OcHoBaHne ans npegocTtaBfieHns YCnyru:
4.4.1. obpaweHne Knnenta yepes Cepsuc « OHNamH-noMoLLHMK» B JlInyHom kabuHeTe;

4.4.2. npepoctaBneHne KnueHtom ¢ nomoubto CepBuca «OHNAMH-NOMOLLHUK»
cneayoLmnx AOKYMEHTOB:

e CnpaBk rmacH TaHOBJIEHHOWN KOHOM M
cnpaska TMBAO o [OTI1 cornacHO yCTaHOBMNEHHOW 3aKOHO opme /
€BPOrNpPOTOKOJT;

e  [OKYMEHT, NOATBEPXAAoLMIA CYMMY BbINnAaTbl OT CTPAxoBOW KOMNaHMM No
nonucy OCAIO: Hanpumep, 3akrlO4eHMEe CTPaxOBOM KOMMAHUM MO  MOfuUcy
OCATI'O/cTpaxoBon akT oT cTpaxosor komnaHum no nonmcy OCAIO ¢ ykazaHneM CyMMbl
BbINnaThl;

e pefocTaBneHne LOKyMeHToB/MaTepuanos, nossonsawwmx 6onee nomnHo
packpblTb CyTb obpalieHnsa KnveHTa (BOKyMeHTbl/MaTepuanbl NpegocTaBnsAlTCa Ha
ycMmoTpeHue KnmeHTta u/unum no 3anpocy opucta).

5. Ycnyra «TO nocne OTIM».
5.1. Ycnyra Bknio4daet B cebs opranHmuszauuto npoxoxgenusa TO 1 (OgHoro) AsTomMobuns
Knnenta B L B MNepuog genctaus Nporpammel.

5.2. Cnoco6 obpaweHus 3a Ycnyron — yepe3 CepBuc «OHMAWH-MOMOLLHUK» B JIMYHOM
kabuHeTe.

5.3. KonnuyectBo o6OpaweHun, poctynHbix B [lepuog pgewnctema  [porpammbl  —
HeorpaHM4YeHHoe KOonMu4ecTBo oOOpalleHu B pamkax Jiumuta Ha Ycnyry, YCTaHOBIIEHHOrO B
cootBeTcTBMM ¢ Tabnuuen 1 MNepeyHsa Ycnyr.

5.4. OcHoBaHue Ansa npegocTaBneHns Yenyru:
5.4.1. obpaweHune KnueHTa Yyepes Ceprc « OHNaNH-NOMOLLHUK;

5.4.2. npepoctaBneHne KnueHtom c nomowbio CepBuca «OHMANH-MOMOLLHMK»
crneayroLwmx JOKYMEHTOB:

e CTC AsTomobunga Knuenra;

L] BOAUTENBbCKOE yaOoCTOBEPEHME KnnenTa;

e konus pokymeHtoB o [LOTI (Mpotokon o ATI, BeiganHbin TMBAL vnu
€BpOonpoToKon);

e  [JOKYMEHT, NOATBEPXAALWNIA CyMMY BbIMnaTbl OT CTPAXOBOW KOMMAHUN Mo
nonucy OCAIO: HanpumMmep, 3aknioyYyeHne CTPaxoBOW KOMMAHWM MO  NOnucy
OCATI'O/cTpaxoBoWn akT oT cTpaxosow komnaHuu no nonucy OCAIO ¢ ykazaHnem cyMMmbl
BbIMMaThl;

e nonuc OCAIO KnueHra;

e [OKYMEHTbl, noarsepxgatowmne npoxoxgeHne TO B AL, B ¢opmaTte
npeaocTasneHuns otorpadmin/ckaHa CeEpBUCHON KHMXKM Ha ABTOMOGMINb KnneHTa.



6. Ycnyra «[etennudr nocne OTM».
6.1. Cnocob obpaweHus 3a Ycnyron — yepe3 CepBuc «OHMAWH-MOMOLLHUK» B JIMYHOM
kabuHeTe.

6.2. KonunuectBo obGpauwlieHun, goctynHbix B [lNepunog pewncteua [lNporpammbl — 1 (OgHO)
obpalieHme B pamkax Jllumnta Ha Ycnyry, yCTaHOBNEHHOrO B COOTBETCTBMM € Tabnumuen 1 MNepeyHs
Yenyr.

6.3. Ycnyra BKNOYaeT KOMMMEKC NpodeccrMoHanbHbiX MNpoueayp, HamnpaBfieHHbIX Ha
BOCCTaHOBIEHMWE, 3almUTy U NogaepxaHme BHELLHEro U BHyTpeHHero Buaa ABTomobuns KnveHTa.

6.4. OcHoBaHuve ans npefocTaBneHus Ycenyru:

6.4.1. ob6pawieHne KnueHTa yepes CepBuc « OHNanH-NOMOLWHUK» B JINYHOM KabuHeTe;

6.4.2. npepoctaBneHne KnueHtom c nomowbio CepBuca «OHMANH-NOMOLLHMKY
cnefyowmnx JOKYMEHTOB:

e CTC ABTomMobunsa KnueHTa;
e BOOMTENbCKOE yaocToBepeHne KnneHrta;

e konusi gokymeHtoB o LTI (Mpotokon o ATI, BbigaHHbin TMBAL vnn
€BPONPOTOKON);

e  [OKYMEHT, NOATBEPXAAtoLMIA CyMMY BbINNAaTbl OT CTPAxOBOW KOMMNAHWM NO
nonucy OCAIO: Hanpumep, 3akIlO4EeHME CTPaxOBOM KOMMAHUM MO  MOfnUcy
OCATI'O/cTpaxoBo#n akT oT cTpaxosor komnaHum no nonmcy OCAIO ¢ ykazaHneM CyMMbl
BbINMaThl;

e 3akas-Hapsg u3 [l Ha pemoHT ABTOMOOMNS KnuenTa nocne ATT1.



