MepedveHb Ycnyr k Jorosopy (nyénuyHon ocdpepte) Ne ABC/PLUS-14/2 ot 15.09.2025
MepeyeHb Yenyr no MNMporpamme
HasBaHue lMporpammbl — «ABTOCTUINBL PLUSH.

AU — amnepckuin ueHTp OO0 «ABTOCTUNbY.

F’MBAA — rocyaapcTBeHHas MHCNEKLMA 6e30MacHOCTM LOPOXKHOMO ABMXKEHNS.
CTC — cBngeTenbCTBO O perncTpaumm TpaHCnopTHOro cpeacTea.

TO - TexHn4yeckoe obcnyxmnBaHne aBToMooGUNS.

ABTOMOOUNL KnueHTa — aBTOMOOUNDL, NpuHagnexawmi KnneHTy u COOTBETCTBYHOLUMIA
cnegyowmm yCnoBuaMm:

— [OaHHble aBTOMOOMNS (Mapka, mogenb, rog Bbinycka aBTomobuns, VIN Homep
aBTOMOOMNSA) yKasaHbl Npu Peructpaumm Ha MNnatdopme;

— aBTomobunbe npnobpeTeH B [L;

—  PEMOHT 1 TexHM4eckoe obcnyxmneaHme aBTomobunsa ocyLectenseTcd Tonbko B [L;

—  aBTOMOBOUIb MCMONBb30BaNCA TOMLKO B JIMYHbIX Lensax (TO eCTb HE MCNONb3oBarncs
B KOMMEPYECKUX LEeNsX, BKMOYas rpy30nepeBO3kN, KapLUEPUHr, TakCW, B CMOPTUBHbIX
MeponpuaTUAX, 4ns 0by4yeHnsa BOXOEHUIO, HE cAaBarncsa B apeHay 1 npoyee);

— cobcTBeHHNKOM aBToMobuna sensetca KnueHT Ha npoTtskeHun Bcero lNMepuona

aewncteusa MNMporpammbl.

AT — QOpPOXHO-TPAHCMOPTHOE NPOUCLLECTBME — COObLITUE, BO3HUKLLEE B NPOLECCE OBUKEHUS
Nno Aopore TPaHCMOPTHOIO CpeacTBa U C €ro yyactvem, npu KOTOPOM MOrmbnu unv paHeHbl noawn,
noBpeXxaeHbl TPaHCMOPTHbLIE CPeACTBa, COOPYXEHWUS, rpy3bl SIMOO MPUYMHEH MHOW MaTepuarnbHbIi
yiep6.

Ycnyrn no [lNporpamme AOCTynHbI TOMbKO npu ycnosum cootBeTcTBua AT cnegyrowmm
KpuTepmnam:

— Knuent gaBnsetca yuvactHmkom [OTI1, npousowegwero B [lepnog pencreus
Mporpammel;

— B AT npuHumanu yyactve gBa v 6onee aBTomMobuns, Bknovas ABTOMOOWIb
KnneHra;

— KnueHT Haxognncs B momeHT ATl 3a pynem AsTomobuna KnneHra;

— KnuneHT He siBnsieTca BuHOBHMKOM O TTT;

— cymMmma yuwepba Astomobuna Knnenrta B T coctaBmuna 6onee 50 000 (Matmnaecatn
Tbics14) pybnen.

BospacTtHble orpaHuyeHus ana KnuenTa: ot 18 (BocemHaguaTtun) neT BKAOYMTENBHO.

B cny4ae ouHoro popmara okasaHus Ycnyrm 4OCTYyNHbI TONBKO NPU NpeabsBNeHN JOKYMEHTA,
yOOCTOBEPSIOLLErO JIMYHOCTb. [JOKYMEHTOM, yAOCTOBEPSIOLMM JIMYHOCTb, MPU3HAeTcs nacnopT, nmbo
nobon  Opyrom  OOKYMEHT, €ro  3aMeHsiloWMin  cornacHo  TpeboBaHMsIM  OENCTBYHOLLErO
3akoHogaTtenbcTBa Poccuiickon degepauun.

TeppuTtopmna okasaHua Ycnyr: Poccurickas Pegepaums.
BsaumogencTtene ¢ KnneHToMm ocyLLLeCTBNAETCA Ha PYCCKOM A3bIKE.

B kadecTtBe npeacrtaButens KnueHta MOXeT BbICTynaTb npeactaBuTenb, OSWCTBYIOWNA Ha
OCHOBaHMM HOTapuanbHO 3aBepeHHOW goBepeHHocTu. CTopoHa 2 n OpraHmsaums, okasbiBawollas
Ycnyry, umeeT npaBo 3anpocuTb AOKYMEHTbI, MOATBEPXAAOLWMe NOMHOMOYNSA NpeacTaBnTens.

KommyHukauun CTOpoH Yyepes niobble kaHanbl CBA3N MOryT ObiTb 3anncaHbl, 3ahMKCMpPOBaHbI,
CcoxpaHeHbl M o06paboTaHbl B LENsSX MNOSIHOLUEHHOIO OCYLUECTBMEHUS [OEATEeNbHOCTM B paMKax
[Horosopa.



B cnyyae Henpuemnemoro noesegeHus KnueHTa, BbIBNEHHOrO B npouecce npegocTaBneHuns
Ycnyrm (Mcnonb3oBaHMe HEHOPMATUBHOW NEKCUKW, CROB M BblpaXeHun, un3obpaxeHun, BuAeo,
YHMXXaoLWMX YeCTb U AOCTOMHCTBO Bpaya u/unu noboro gpyroro cneuynanucta OpraHmsaummn, UHbIX
HeJonMyCTUMbIX AEACTBUI, B AanbHenwem — Henpmnemnemoe nosegeHue), OpraHnsaumna octaBngeT 3a
cobor npaBo npekpaTuTb npegoctaBnenne Ycnyrn Knuenty, npu atom Ycnyra GygeTt cumtaTbes
OoKaszaHHOW B NONHOM oObObeme M HuKakne npeTeHsun KriveHTa OTHOCUTENbHO OKasaHus Ycnyru
npuHMMaTbcsa He ByayT.

B cnyyae HeogHokpaTHOro noBTOpeHUs Henpuemnemoro noBegeHust (Tpu u Gonee pasa),
BbISIBMEHHbIX B Xode npepoctaBneHuss Ycnyrn, CTopoHa 2 ocTaBnsieT 3a cobor npaBo B
OOHOCTOPOHHEM MOpsiAke npekpatuTb npegoctaeneHve Ycnyr KnueHTy Ao okoHvaHnus [Mepuoga
aencteusa MNporpammel.

CTopoHa 2 ocTaBnseT 3a coboi NnpaBo Ha npuenedyeHne KnneHta K OTBETCTBEHHOCTM B paMKax
AeNCTBYyoLLEro 3akoHogaTenbcTBa Poccuiickon denepaumm He3aBUCUMO OT KONMYECTBA BbISIBIIEHHbIX
dakToB Henpuemnemoro noseaeHus KnueHTta (ogHokpaTHoe Henpuemnemoe noeegeHve siBNsieTcs
[0CTaTOYHbIM OCHOBaHMEM).

Ycnyru no MNporpamme AoCTYMHbI TOMBKO B OTHOWeEHUN KnuneHta/ABTomMobung KnueHTa.

Mpn Hannun geHexHoro nuMmuTa/numuToBs no lNporpamme (ganee — JlumuT) Boigada KnuneHty
AEHeXHbIX CpeAcTB B pas3Mmepe ycTaHoBrieHHoro [lporpammon Jlumuta (B TOM 4ucne B cnyyae
Hencnonb3oBaHusa KnveHTom Ycnyr, npegycMoTpeHHbix [lporpammon) unmM mx OCTaTKoB B BuAe
HanNU4YHbIX NNaTeXHbIX/OEHeXHbIX cpeacts wnu  6es3HanuvyHoro nepesoga [lporpammon  He
npegycMoTpeHa U He OCyLLEeCTBNAETCS.

Yecnyru, He Bxogswume B [Mporpammy mnv npesbilatrowme no croumoctn Jliumnt Ha Ycnyrm,
KnueHTt onnaunsaeT OpraHusaumm caMoCTOATENBHO.

Pacxogbl, cBsidaHHble C HapyweHuem KnveHToM YycrnoBuW npefocTaBnieHus Ycnyr no
Mporpamme, KnueHT onnaunsaeTt OpraHmsaumm caMOCTOATENBHO.

CtoumocTb Ycnyr onpefensercs pPo3HUYHbIM MNPencKypaHtom Ha ycnyrn OpraHu3aumu,
OEeNCTBMTENbHbIM Ha AeHb obpalleHnsa KnueHTa 3a Ycnyron.

B cnyvae npuobpeteHnss KnueHtom Heckonbkux [lporpamm, OOHOBPEMEHHOE oOKasaHwe
aHanorn4YHbIX yCnyr no KOHKPeTHOMY COBbLITUIO HEe MpefoCTaBnsAeTcs BO3MOXHbIM. B pamkax ogHoro
coBbITMA yCnyrn MoryT BbITb NpeaocTaBneHbl TOMbKO N0 OAHOM U3 AencTByowux Mporpamm.



Tabnwuua 1.

MepeyeHb Yenyr u JlIumMnTbl Ha npeaoctaBneHue Yenyr no MNporpamve

Yek-an u KoHTpas
Vo | DootT | Tt | | oheet | TOnowe | fresnune
nocne nocne AT | ka nocne | nocne AT (mm, (muT,
Tapnd atn (JTumuT, Otn (JTnumuT, 0Y6.) 0Y6.)

(JTnmur, py6.) (JTumuT, py6.)

py6.) py6.)
50 50 000 10 000 10 000 10 000 25 000 130 000
60 60 000 12 000 12 000 12 000 25 000 156 000
70 70 000 14 000 14 000 14 000 25 000 181 000
80 90 000 16 000 16 000 16 000 25 000 209 000
90 110 000 18 000 18 000 18 000 25 000 237 000
100 120 000 20 000 20 000 20 000 25 000 255 000
110 140 000 22 000 22 000 22 000 25 000 283 000
120 160 000 24 000 24 000 24 000 25 000 311 000
130 180 000 26 000 26 000 26 000 25 000 339 000
140 200 000 28 000 28 000 28 000 25 000 367 000
150 220 000 30 000 30 000 30 000 25 000 395 000
160 230 000 32 000 32 000 32 000 25 000 413 000
170 250 000 34 000 34 000 34 000 25 000 441 000
180 270 000 36 000 36 000 36 000 25 000 469 000
190 290 000 38 000 38 000 38 000 25 000 497 000
200 310 000 40 000 40 000 40 000 25 000 525 000
210 330 000 41 000 41 000 41 000 25 000 549 000
220 350 000 42 000 42 000 42 000 25 000 573 000
230 380 000 43 000 43 000 43 000 25 000 607 000
240 400 000 44 000 44 000 44 000 25 000 631 000
250 420 000 45 000 45 000 45 000 25 000 655 000
260 440 000 46 000 46 000 46 000 25 000 679 000
270 490 000 47 000 47 000 47 000 25 000 733 000
280 490 000 48 000 48 000 48 000 25 000 737 000
290 490 000 49 000 49 000 49 000 25 000 741 000
300 500 000 50 000 50 000 50 000 25 000 755 000




I'Ipanma npenocTaBrieHNA OYHbIX MeANLUUNHCKUX YCnyr:

1. 3anpoc KnueHTta yepes Cepsuchkl «3anmcb Ha obecnenoBaHme», «3anuchb Ha NeyeHve

3aboneBaHusi», B JInuHom kabuHeTe obpabaTbiBaeTcsa aBTOMaTuMyeckn. B criyyae HEBO3MOXHOCTU
aBTOMaTMyeckon 0bpaboTkm 3anpoca Cpok 06paboTkM MOXeT ObiTb yBenunyeH o 5 (Matm) pabounx
AHen ¢ MomeHTa obpalleHns KnueHTa 3a Ycnyromw.

— Ycnyra pocTynHa TOMbko MO agpecamM  MecToHaxoxaeHuss OpraHusauumi.
TeppuTopuranbHas AOCTYNHOCTb YCnyru yTouHsieTcs B JIM4HOM KabuHeTe.

- YCnyra OOCTynHa no I'Ipe/J,BapVITeJ'IbHOIZ 3anmcn B paMKax rpad)vn(a paGOTbI
cneunannmncTtoB OpFaHI/ISGLl,I/IVI C NMOMOLLbKO COOTBETCTBYHOLLNX CepBI/ICOB B JInuHom kabuHeTe.

- yCJ'IyFI/I npeaocTaBnAlTCA TOJNIbKO MNpu BO3MOXHOCTU UX nNpegocTtaBrieHNdA B
OpFaHI/I3aLI,I/II/1 (I'Ipl/l Hannynm cooTBeTCTBYHOLWMX CneumnanncTos, o6opyp,osaHV|;| n I'Ip)

— B cnyyae HeBO3MOXHOCTW npegoctaBneHns OpraHnsaumen YCnyrm KoHCynbTauum
Bpaya B o4HOM (popme, Ycnyra npenocTaBnsaeTcs B OUCTAaHUMOHHOM dhopmate (OHMakH-
KOHCynbTaumsl) ¢ NoOMoLLblo cooTBeTCcTBYOWMX CepBucoB B JIMyHOM kabuHeTe. [JOCTynHOCTb
Ycnyr ytouHante B JlInyHom kabuHeTte.

—  KnueHT nmeet npaBo oTkasaTbCHA OT HA3HAYEHHOrO BPEMEHU M MecTa OKasaHus
Ycnyrn meHee 4yem 3a 24 ([Bapuatb veThbipe) Yaca He 6onee 1 (OgHOro) pasa Mo Kaxaon
3anpolleHHon um Ycnyre. KonnyectBo oTkaszoB KnueHTa OT Ha3Ha4YeHHbIX MecTta U BpeMEHMU
npegoctaesnerHns Ycnyrm 6onee vem 3a 24 ([OBaguaTtb 4eTblpe) 4Yaca OO Ha3HAYEHHOro
BPEMEHM NpeaocTaBneHns YCnyrm He orpaHnYeHHo.

— Ob6sasaTenbHoe ycnoene npegocraBneHns Ycnyrm — npeaocTaBneHne NnMCbMeHHOro
cornacuns KnueHta Ha o6paboTKy uX nepcoHanbHbIX AaHHbIX W nepegadvy WHgopmauumu,
cocTaBnsaowen  BpavyebHyio  TarWHy, a Takke  nNpegocTaBfieHWe  MUCbMEHHOTO
MHPOPMMPOBaHHOTO [06POBONBLHOrO corfacua Ha BuAbl MeOULUMHCKUX BMeLLaTenbCTs,
BKITlOYEHHblEe B [lepeyveHb onpeaeneHHbIX BUOOB MeAUMUMHCKUX BMeLwaTenbCTB, Ha KOTopble
rpaxgaHe pfalT WHgopmupoBaHHoe [A06poBoONbHOE corfacue npu Bblbope Bpada W
MEeAMLMHCKON opraHu3aumm Ansg nosyvyeHns nepBuYHON MeOWMKO-CaHUTapHOW nomown (B
OTHoWweHnn cbopa, xpaHeHust n 0OpaboTKM AaHHbIX, BKMOYad nepegady TPETbUM Nuuam).
Cornacue npepgoctasnsetca no ¢opme OpraHusaumm nepej  HenocpenCcTBEHHbIM
npegoctasneHnemM Ycnyrmn KnmenrTy.

2. Cuntaetcs, uyto CrtopoHa 2 ucnonHuna ceBou obssaTtensctBa nepen KnueHtom no

npenocTaBneHnio  Ycnyriu, MoOBTOPHOe MNpedoCTaBneHve [OaHHOW YCNyrM He OcCyLlecTBnsieTcs U
HUKakune npeTeHsun KnneHta 0THOCMTENbHO NpeaocTaBneHms YCnyrm He NpUHUMaTCst, ecrin KnvexT:

e He OyaeT HaxoguTbCs B COrflacoBaHHOE BpeMsi MO afpecy, onpeaerieHHOMY B
KayecTBe MecTa NpefocTaBneHus Ycnyru;

e OTKaXeTCs OT Ha3HAa4YeHHOro BpeMEeHW M MecTa NpeaocTaBreHus YCnyrm meHee
yeMm 3a 24 (OBaguaTtb YeThipe) Yaca Bo 2 (BTopoii) pas B cnyyae npegocraBreHnsa Ycnyrm no
npeasapuTenbHOM 3anncu;

° B MOMEHT npenoctaBiieHnA YCner 6yﬂ,eT HaXxoAnTbCA B COCTOAHUN arikoroJibHoro,
TOKCUYECKOro u/vnn HaPKOTUYECKOIo ONbAHEHUA;

e OTKaXeTcst OT NpefoCTaBrieHnst cornacus Ha obpaboTKy NepcoHarnbHbIX AaHHbIX
KnueHta, Bknovass  crneumanbHble  KaTeropum  MepcoHanbHbiX  AaHHbIX,  nepef
HenocpeacTBEHHbIM NpeaocTaBneHnem Ycnyru;

e ponyctut Henpuemnemoe noeeaeHve B npoLiecce npeaocTaBnenms Ycnyru.

MpaBuna npegocTaBneHUA ANCTAaHLUMOHHbIX KOHCYNbTauMin ncuxonora nocne ATI.

3anpoc KnueHnta yepes Cepsuc «Tenemea cneumanuct no 3annucuy» obpabaTbiBaeTca

aBToOMaTMyeckM. B cnyyae HEBO3MOXHOCTM aBTOMaTuyeckom 06paboTkM 3ampoca CpPoK
06paboTkm MoxeT BbITb yBenuyeH Ao 5 (Ma1un) pabounx aHen ¢ MoMeHTa obpalueHnsa KnveHta
3a Ycnyromn.



Ycnyra goctynHa no npeaBapuTenbHOW 3anucu B paMKkax rpaduka paboTbl CneumanvcToB
OpraHnzauum ¢ nomoulbio Cepeuca « Tenemen cneumanuct rno 3anucmy» B JInyHom kabuHeTe.

Bo Bpemsa npoBeaeHWa AOMCTAHUMOHHOW KOHCYNbTauuu, B TOM 4Yucrie npu yCTaHOBNEHUU
HeobXoaAMMOCTU MPOBEAEHWUst KOHCYNbTauuu Apyrux crneuuanuctos, creumanuct uHgopmupyet
KnueHta o cneumnanuctax, K KOTOPbIM pPEKOMEHOOBAHO 0OpaTUTbCS WM MNPedoCTaBnseT WHYH
UHopMaLmIO.

KnueHT BO Bpems npoBeOeHWs KOHCynbTauum npeaocTaBnsieT  crneunanucty  BCHO
MHbopMaLMIo, NMEIOLLYI0 OTHOLLEHME K CyTW 3anpoca KnveHTa Ha okasaHue Ycnyrn, a Takke npu
Heo6Xxo0aMMOCTM NepecbiNnaeT cneumnanmncTy oTo / CKaH-KonMn Heob6XoaUMbIX JOKYMEHTOB C MOMOLLbHO
Cepsuca «Tenemen cneuuanucT no 3anucu» B JINYHOM KabuHeTe.

Mo pe3ynbTatam OVNCTaHLMOHHOM KOHCyInbTaunun cneunarimcCtoMm CoCTaBlidAeTCA NMUCbMEHHadA
pekoMmeHaauuna (3a|<moquV|e) ana Knunenta, KOTOpasa pa3mMellaeTcda n XpaHnUTcA B JInyHom kabuHeTe.
3akno4yeHne cneumnanmcTa HocuT peKOMeHD,aTeJ'IbeIIZ XapakTep.

B cnyyae HeBo3amoxHOCTM npepocTaBneHus OpraHusaumen Ycnyrm B AUCTAHUMOHHOM
dopmaTte, KnneHty npegocraBnseTcs OOCTyn K gononHuTtensHoMmy CepBucy «3anucb Ha npuem K
Bpayy». Ycnyra npefoctaBnsgeTcs O4HO Mo agpecy MecTtoHaxoxaeHnus OpraHusauumn. [JocTynHocTb
Yenyrun ytouHseTcs JInyHoM kabuHeTe.

KnueHT nmeeT npaBo oTkaszaTbCs OT HA3HAYEHHOro BPEMEHM NpeaocTaBneHms Ycnyrm MmeHee
yem 3a 24 ([BaguaTb YeTbipe) Yaca He 6onee 1 (OgHOro) pasa no KaXkaow 3anpoLUeHHOn um Ycnyre.
KonnyectBo oTka3oB KnuneHta oT nonydeHuss Ycnyrn 6onee yem 3a 24 ([BaguaTb YeTbipe) Yaca oo
Ha3Ha4YeHHOro BPEMEHU NPeAoCTaBneHns Ycnyrm HeorpaHM4eHHo.

Obga3aTtenbHoOe ycnosue npenocraBneHns Ycnyrm — npegoctaBneHme cornacnda KnveHta Ha
06paboTKy nepcoHanbHbIX AaHHbIX KnueHta. Cornacue npepoctaensaetcs no cdopme OpraHusaumm
nepea HenocpeacTBeHHbIM nNpegocTasneHnem Yenyrm KnmenTy.

Cuntaetca, uto CtopoHa 2 wucnonHuna cBou obs3aTensctBa neped KnveHtom no
npegocTaBneHnto Ycnyru, NOBTOPHOE nNpedocTaBrneHMe AaHHOW YCnyrn He OCyLIecTBRAsieTcs U
HUKakne npeTeH3un KnneHta oTHOCUTENbHO NpeaocTaBneHns Ycnyrm He npuHMMatoTes, ecnu Knnent:

. He OygeT HaxoguTbCs B cucTeMe (OHnarH) B Ha3Ha4YeHHOe Bpems NpenoCcTaBreHnst
Ycnyrn, OOCTYNHOW nNO npegBapuTenbHOW 3anucu, n He OygeT OOCTyneH MO HoMmepy
MobunbHoro TenedoHa, ykazaHHomy npu Permctpaumu;

*  OTKaXeTCs OT Ha3Ha4YeHHOro BpeMeHu npedocTaBneHns Ycnyrm meHee Yyem 3a 24
(OBaguaTtb 4eTbipe) 4aca Bo 2 (BTtopon) pas B cnyvyae npedocTtaBneHus Ycnyrm no
npeasapuTenbHOM 3anncu;

* B MOMEHT npenoctaBiieHnA YCner 6yn,eT HaxoaAnTbCA B COCTOAHUN alrikOroJibHOro,
TOKCUYECKOro u/vnn HapPKOTUYECKOIo ONbAHEHUA;

*  OTKaXeTcsi OT NpefoCcTaBfieHnst cornacus Ha obpaboTky nepcoHarnbHbIX AaHHbIX
KnueHTta nepep HenocpeAcTBEHHbIM NpefocTaBneHnem Ycnyru;

«  ponyctut Henpuemnemoe noeefeHve B npoLiecce npeaocTaBnenms Ycnyru.

MpaBuna npegoctaBneHusa Ycnyr KOHTpaBapunHon noarotoBku nocne ATI.

— 3anpoc KnneHta Ha npegocTtaBneHne Ycnyr KOHTpaBapuiHOM noarotoekn vepes Cepsuc
«OHnamH-noMoLwHMK» B JlnyHomM kKabuHeTe oOpabaTbiBaeTca apTtomatMyecku. B cnyvae
HEBO3MOXXHOCTM aBTOMaTU4eckon obpaboTkM 3anpoca cpok ob6paboTkM MOXET ObITb yBENMYEH OO 5
(Matn) pabounx gHen ¢ momeHTa obpalleHns KnveHTa.

— Ycnyra npepoctaensetrcs B Tedenue 5 ([1atu) pabounmx gHenm C Aatbl NONyYeHUs
OpraHusaumen Takoro 3anpoca u HeobxoauMbIX JOKYMEHTOB, NPeayCMOTPEHHbIX [porpammoi.

— Ycnyra gocTynHa TonbKo Mo agpecy MecToHaxoxaeHus OpraHvsaumm.

— Ycnyra goctynHa no npeaBapuTenbHOM 3anncy B pamkax rpadmka paboTbl cneumanmctos
OpraHumsaumm ¢ nomoupto Cepeuca « OHNamH-NOMOLLHUKY B JInYHOM kabuHeTe.

— CroumocTb Ycnyrn onpegensietca po3HWYHbIM NPencKypaHToMm Ha ycnyri OpraHusauuu,
AENCTBUTENBbHBLIM Ha AeHb obpalleHna KnneHTa 3a Ycnyron.



—  Obsa3aTtenbHOe ycrnoBue NpeaocTaBnenns Yenyrm — npegocTtaeneHne KnneHtom cornacust
Ha 06paboTKy ero nepcoHanbHbIX AaHHbIX.

—  KnueHT umeet npaBo OTKasaTbCA OT Ha3HAYEeHHOro BPEMEHU U MecTa npenocTaBrneHus
Ycnyrn meHee 4em 3a 24 ([BaguaTb YeTbipe) Yyaca He 6onee 1 (OagHoro) pasa. KonnyectBo 0Tkasos
KnueHTta ot nonyyenns Ycnyrm 6onee 4em 3a 24 ([Baguatb YeTbipe) Yaca 4O Ha3HAYEHHOro BPEMEHU
npegocTaBneHnsa Ycnyrn He orpaHnyeHo.

- Cuntaetcs, u4TO CTOpOHa 2 wvcnonHMna cBou o0b6si3aTenbCcTBa nepen KnneHtom no
npeanoctaBneHunto yCJ'IyFI/I, NOBTOPHOE npenocTtaBrieHne OaHHOM yCJ'IyFI/l He OCYyLUeCTBNAETCA U HAKaKne
npeTeH3nn KnneHTa oTHoCUTENBLHO npenocrtaBneHns yCJ'IyFI/I HEe NMPUHUMaIOTCA, eCiun KnneHr:

e  OTKaXeTCs OT Ha3Ha4YeHHOro BpeMeHu npefoctaBreHnss Yenyrm MeHee Yyem 3a 24
(dBaguaTtb 4eTbipe) 4aca Bo 2 (BTtopon) pa3s B crnyvyae npedocTaBreHus Ycnyrum no
npeasapuTenbHON 3anuncy;

e KnneHT OTCyTCTBYET B COrflacoBaHHOE BpeMs MO agpecy, onpefesieHHoMy B
KayecTBe MecTa okasaHus Ycnyrm (Bpemst 1 MecTto okasaHusa YCryrm cOrfnacoBbIBalOTCA U
durKcHpytoTCa B MOMEHT obpalueHus KnueHTta 3a Ycnyron);

° B MOMEHT npeanocTtaBiieHnd yCJ'IyFI/I 6yp,eT HaxoanTbCA B COCTOAHUN allkKOrosfibHoro,
TOKCUYECKOro n/unm HapKOTU4YE€CKOIro OnbAHEHUA;

e pgonyctuT Henpremnemoe noBefeHWe B npoLecce npefoctaBnenus Ycnyr.

MpaBuna npeaocTaBneHns LOPUANYECKUX KOHCYNbTauMOHHbIX Yenyr nocne ATH.

- 3anpoc KnueHTa Ha npegocTaBrieHUe KOHCYMNbTauMOHHbIX Ycnyr 4yepe3 Cepsuc
«OHnanH-noMoWwHMK» B JIMyHOM KabuHeTe obpabaTbiBaeTca aBTomatuyeckn. B cnydae
HEBO3MOXHOCTN aBTOMaTu4yeckon obpaboTkm 3anpoca cpok 06paboTkm MoXeT ObiTb yBenn4yeH 4o 2
(dByx) pabounx gHer ¢ MOMeHTa obpalueHns KnueHTa.

- KnuneHT 06593aH NnpegocTaBuTb FOPUCTY BCHO MHAOPMaLNIO, UMEIOLLYHO OTHOLLEHUWE K CYTH
3anpoca KnueHTa Ha okasaHue Ycnyru, M nepecnaTtb topucty ¢oTo/ckaH-konmm Heobxoamumblx
OOKyMeHTOB Yepe3 CepBuc «OHManH-NoMoLHUK» B JInyHOM KabuHeTe.

- YCTHblE KOHCYNbTauMu NPOBOAATCS MO NpeABapuUTENbHOM 3anncy B pamkax rpaduka
paboTkl topucta OpraHnsauum.

- Ycnyra BKMOYaeT YCTHble HOPUAMYECKME KOHCYNbTaUMM MO MNPaBOBbIM BOMPOCaM,
BO3HMKaOLWMM M3 NPaBOOTHOLLEHWUI aBTOBMaAenbLa ¢ MHbIMU rpaxaaHammn (busnyeckumm nuuamm),
rocyaapCTBEHHbIMWU OpraHamun BRacTu.

- Mpw ycTaHOBNEHNM HEOBXOAMMOCTM NPOBEAEHMUS KOHCYNbTauUn ApYyrnx cneumuanncTos
topucT uHdopmupyeT KnmeHTa o cneuymanuctax, K KOTOPbIM PEKOMeHOOBaHO obpaTuTbcs W
npenocTaBrisieT MHYH COMYTCTBYOLLYI0 MHGOPMaLMIO.

- ObGs3atenbHoe ycroBue npegocTaBnennst Ycnyrm — npegocTtaBnenne KnvmeHtom
cornacumsi Ha o6paboTKy ero nepcoHasnbHbIX AAaHHbIX.

- Bbibop cneunanuaaumm topucTa And okasaHusa Yenyru ocywectensietca OpraHusaumen,
oKasblBarwoLen Ycnyry, B COOTBETCTBMM CO CrOXHOCTbIO U cneundukon obpalleHus, no KoTopomy
OCYLLIECTBIIEH 3anpoC Ha OKa3aHwne YCnyru.

o Ycnyra npegoctaBngaeTcs TONbKo B MHTepecax KnueHTta Kak omnandeckoro nuua.
o Ycnyra He npegocTaBnseTcs:

— ecnn KnveHT obpaTtunca c 3anpocoMm, CBsiI3aHHbIM C OCYLLECTBIIEHNEM
KnueHTom niobbix 4eNCTBUIN NOCPEAHNYECKOTO XapakTepa, Hanpumep, agBoOKaTCKOW Unn
OPUANYECKON [OeATeNbHOCTU, AeATeNnbHOCTUM B KadecTBe HOoTapuyca, OKasaHuem
KOHCaNTUHIOBbIX, pYanTepcKux, Byxrantepckux, ayauTopCKUX " WHBbIX
npodeccmoHanbHbIX YCryr, B TOW 4acTu, KOrda Takve 3anpocbl NpedoCTaBnstoTCca B
nHTepecax notpebutenen ycnyr KnmeHTa;

— B YacTu nodayn/oTnpaBku OOKYMEHTOB KnuveHTa Ansi Hanoroeoro BblyeTa B
OHC;



— B YacCTW NOArOTOBKN MUCbMEHHbIX FOPUONYECKUX JOKYMEHTOB C Lefbio nogayv
B WUCMOMHUTENbHbIE OpraHbl rocygapcTBeHHon Bractnm Poccunckon depepauun u
UCMONHUTENbHbIE OpraHbl FOCYyAapCTBEHHOW BNACTM WMHOCTPAaHHLIX rOCy4apcCTB; Kak
NnepBMYHOM MNOOAYM WMCKOBbLIX 3asiBNeHMn B cyaebHble MHCTaHumu (cyabl obuien
topucoMKUMN, apbuTpaxHble cyabl), Tak U C uenbio obxanoBaHusa cynebHbIX peLleHun
Cy[0B NepBOM MHCTAHUUU BbILLECTOALLMMN CyaaMu.

- Cuntaetcs, 4TO CTOpOHa 2 ucnonHuna cBou 00s13aTenbCTBa nepen KnneHtom no
npegocTtaBneHnto yCJ'IyFVI, NOBTOPHOE nMNpenocTtasnieHne OaHHOM yCJ'IyFI/I HEe OCyLllecCTBnAeTCA U
HUKaKune npeTeH3nmn KnuneHTta oTHOCUTENLHO npeanocrtasrneHns yCJ'IyFI/I He NpUHNMakTCA, ecnun KnneHr:

. B Cryyae YCTHOW KOHCYNbTaunn He OTBETUT Ha 3BOHOK HOPMUCTa B COrnacoBaHHOe
BpeMsi okasaHusa YCnyru;

o B MOMEHT npegocTaBrnenns Ycnyrm OygeT HaxoguTbCA B COCTOSIHAM
ankorosibHOro, TOKCUYECKOro U/MnNnu HapKOTUYECKOTO OMNbAHEHWS;

o OTKaXeTCs OT NpefocTaBneHns cornacusa Ha o6paboTky nepcoHanbHbIX AaHHbIX
KnueHTa;

o nonyctnt Henprvemnemoe nosegeHue B npouecce npeaoctaBneHns Ycnyru.

— Ycnyra cuuMTaeTcs OKa3aHHOW B MONHOM o6beme, ecnv PUCTOM NpeaoCTaBneH
pa3BepHyTbIn OTBET MO Bonpocy KnueHTa CO CCbINKOW Ha HOpMaTUBHO-MpaBoByk 6asy, wu/mnm
cynebHylo npakTuKy, W/MnnM MHTEPHET-pecypc, coaepXxawmn mHdopmauuio no obcToaTenbcream
Bornpoca KnueHTa, a Takke npu HeobXOOMMOCTM peKkoMeHOoBaHa Moaenb/Mogenn noBefeHus
KnueHTta BO Bpems okasaHust Ycnyru B criydae, ecnu Ycnyra npegycmMaTpuBaeT pekoMeHaaumio.

— HOpuanyeckne KoHCynbTauMW HOCAT pPeKOMeHAaTerbHbI XapakTep W He SBNATCH
obsa3aTenbHbIM PYKOBOACTBOM K AEVCTBUIO NPpU pelleHnn Bonpoca KnveHTa.

MpaBuna npepocTtasneHus Yenyru «TO nocne OTMN».

— Banpoc KnneHTta Ha npegocTtasneHune Ycnyru npoxoxaeHus TO nocne ATl yepes Cepsuc
«OHnanmH-noMoLHMK» B JlnyHomM KabuHeTe oOpabaTbiBaeTca apTtoMatuyeckn. B cnyvae
HEBO3MOXXHOCTM aBTOMaTU4eckon obpaboTkM 3anpoca Ccpok 06paboTkm MOXET BbITb yBENMYEH 40 5
(MaTn) paboumx gHen ¢ MomeHTa obpaLleHns KnveHTa.

— Ycnyra npepoctaensaetcs B TedeHne 10 (Jecatn) paboumx gHenm ¢ gaTtbl NOnyyYeHus
OpraHusaumen Takoro 3anpoca u HeobxoaMMbIX JOKYMEHTOB, NPEAYCMOTPEHHbIX [porpammoi.

—  [Mpwn BO3HUKHOBEHMM OBCTOATENLCTB HENPEOAONMMOW CUMbl, NOBMAEKLUMX HEBO3MOXHOCTb
UNn 3agepXKy CPOKOB OKasaHus YCNyrn, TakMx Kak: OTCYTCTBME 3anyacter u/vnn pacxogHbix
MartepuarnoB, Heobxogumblx ans TO, cpok okasaHus Ycnyru pernameHTtupyetcs [, oTBETCTBEHHOCTb
3a CpOK OKasaHus Ycnyrm nexut Ha [OL.

—  CroumocTb Ycnyru B pamkax TO onpegenseTtcsi pO3HWYHbIM NpeicKypaHTom Ha yenyrum L,
OencTBMTENbHBIM Ha AeHb obpalueHus KnneHTta 3a Ycnyron.

— B cnyyae ecnu ctoumocTtb TO ABTOoMOOMNA KnneHTta BbIxoguT 3a pamku JllumuTta Yenyru,
npegycmoTpeHHoro porpammon, n/vnn HeobxoauMbl OONOMAHUTENbHbIE ycnyrn ceepX TO, TO OHU
onnaymsatoTcs KnmeHToMm camocToATeNnsbHO.

— Ycnyra okasblBaeTcs No npegsapuTenbHONM 3annucn B paMkax rpaduka pabotel L.

— Ycniyra goctynHa TonNbKo no agpecy MectoHaxoxaeHus L, npyu 3TomM KOHKpeTHbIM agpec
aBTocepswuca onpegenset [Ll ncxogsa ns sarpy>KeHHOCTM CBOMX aBTOCEPBMCOB.

— Obsa3aTtenbHOe ycrnoBue NpeaocTaBnenns Yenyrm — npegoctaeneHne KnneHtom cornacus
Ha 06paboTKy ero nepcoHanbHbIX aHHbIX.

—  KnneHT nmeeT npaBo OTKa3aTbCA OT Ha3HA4YEHHOro BPEMEHU U MecTa npeaocTaBrneHns
Ycnyrn meHee Yem 3a 24 (OBaguaTb YeTblpe) Yaca He 6onee 1 (OgHoro) pasa. KonvyecTBo oTka3os
KnueHTta ot nonyyenuns Ycnyru 6onee yem 3a 24 (paguaTb YeTbipe) Yaca 40 Ha3HAYEHHOIo BPEMEHU
npegocTaBneHus Ycnyru He orpaHnyeHo.



- CuuTaetcs, 4TtO CTOpOHa 2 wvcnonHuMna ceoum ob6sizaTenbCcTBa nepen KnneHtom no
npeanocrtaBneHunto yCJ'IyFVI, NOBTOPHOE npenocTtasrieHne OaHHOM yCJ'IyFI/l He OCYLUECTBIIAETCA N HUKaKne
NnpeTeH3nn KnneHTta oTHOCUTENBHO npegocrtaBneHns yCJ'IyFI/I HEe NMPUHUMalOTCA, eCin KnneHT:

e  OTKaXeTCs OT Ha3Ha4YeHHOro BpeMeHu npefoctaBreHnss YCnyrm MeHee Yyem 3a 24
(dBaguaTtb 4eTblpe) 4aca Bo 2 (BTopon) pas B crnyvyae npedocTaBreHus Ycnyru no
npensapuTenibHON 3anucy;

e KnueHT OTCyTCTBYeT B COrfacoBaHHOE BpeMsi MO agpecy, onpeaeneHHoMmy B
KayecTBe MecTa okasaHus Ycnyrm (BpeMsi M MecTO oKa3aHusa YCnyrm COrnacoBbIBAlOTCA U
dukecupytoTca B MOMeHT obpalueHuns KnueHTta 3a Ycnyron);

° B MOMEHT npeaocTtaBieHnd yCJ'IyFI/I 6y,u,eT HaxogunTbCA B COCTOAHUN aliKOroJ1bHOTO,
TOKCUYECKOro n/unm HapKOTU4YE€CKOIro OnbAHEHUA;

. aonycTtut Henpmemnemoe noeeageHmne B rnpouecce npeaocrtaBrieHnsa yCJ'IyFI/I.

MpaBuna npepnocrtaBneHus Yenyru «fetennuudr nocne OTMM».

— Banpoc KnumeHTa Ha npegocTaBneHve YCnyru Mo BOCCTAHOBMEHUIO, 3aliute WU
nogaepKaHuio BHELLHEro N BHYTPEHHEro Buaa astomobunsa (ganee - detennudr) nocne OTI yepes
CepBuc «OHnanH-nomMowWHMK» B JInyHom kabuHeTe obpabaTbiBaeTcs aBTomatuyecku. B crniyyae
HEBO3MOXXHOCTM aBTOMaTU4eCcKon obpaboTkM 3anpoca Cpok 06paboTkm MOXET BbITb yBEnMYeH o 5
(MaTn) pabounx gHen ¢ moMeHTa obpalleHns KnveHTa.

— Ycnyra npepoctaendaetca B TedeHne 10 ([ecsatu) paboumx gHen ¢ gatbl MosnyyvyeHus
OpraHn3saumen Takoro 3anpoca 1 HeobxoanMbIX JOKYMEHTOB, NpeayCMOTPEHHbIX [Mporpammon.

—  [pn BO3HMKHOBEHNN OBCTOATENBCTB HEMPEOAONMMOWN CUIbl, MOBEKLUMUX HEBO3MOXHOCTb
UNU 3a4epXKy CPOKOB OKasaHusa Ycnyrn, TakMx Kak: OTCYTCTBME pacxOOHbIX MaTepuanos,
HeobXoauMbIX 4SS OKaszaHus YCnyru, CpoK okasanust Yenyru pernameHtmpyetcs [, oTBETCTBEHHOCTb
3a CPOK OKasaHusa Ycnyrm nexut Ha OL.

— CroumocTtb Ycnyrn onpegensietcsa  pPO3HUYHBIM - MpenckypaHtoM Ha ycnyrm  [L,
OencTBuTenbHbIM Ha AeHb obpalueHusa KnneHta 3a Ycnyron.

— B cnyyae ecnm ctoumocTtb Ycnyrm ABTomMobunsa KnueHTa BbIXoguT 3a pamkm Jliumuta
Ycnyrn, npegycmoTtpeHHoro [porpammon, wu/unm Heobxooumbl AOMOMHUTESbHbIE YCYru, TO OHU
onnaymsatoTcs KrnmeHToMm camocToATeNbHO.

— Ycnyra okasblBaeTcs No npegsapuTenibHON 3anMcy B pamkax rpaduka padots L.

— Ycnyra gocTynHa TonbKo Mo agpecy MecToHaxoxaeHus [, npn aToM KOHKPETHbIN agpec
asTocepswuca onpegenset [Ll ncxonsa ns sarpy>KeHHOCTM CBOMX aBTOCEPBUCOB.

—  Obna3aTtenbHOe ycrnoBue npeaocTaBnenms Yenyrm — npegoctaeneHne KnneHtom cornacus
Ha 06paboTKy ero nepcoHasnbHbIX AaHHbIX.

—  KnueHT nmeeT npaBo oTKa3aTbCA OT Ha3HaAYe€HHOro BpeMEHW U MecTa npegocTaBneHus
Ycnyrn meHee yem 3a 24 ([Baguatb 4eTblpe) Yaca He 6onee 1 (OgHoro) pasa. KonnuectBo oTKasoB
KnneHTa oT nonyyeHna Ycnyrm 6onee vem 3a 24 ([BaguaTtb YeTbIPE) Yaca 4O HAa3HAYEHHOIO BPEMEHM
npegocTaBneHns Ycnyrn He orpaHuyeHo.

—  Cuunrtaetcsa, uto CrtopoHa 2 wucnonHuna cBou obdAsatenbctBa nepen KnmeHtom no
npenocTaBneHnio Ycnyru, NOBTOPHOE NpefoCTaBeHne AaHHOM YCNyry He OCYLLECTBSIETCS U HUKaKNe
npeteH3nn KnveHta OTHOCUTENBHO NPeaOCTaBNeHNs YCryrn He NpuHUMaroTcs, ecnv Knuewt:

e  OTKaXeTcs OT Ha3HaAYeHHOro BpeMeHu npefocTaBrieHns YCnyrm MeHee yem 3a 24
(dBaguatb uyeTbipe) 4aca Bo 2 (BTopow) pa3 B cnyyae npegoctaBrnieHus Ycnyrm no
npeasapuTeribHON 3anuncy;

e KnmeHT oTCyTCTBYeT B COrflacoBaHHOe BpeMs NO agpecy, onpeaeneHHoMy B
KayecTBe MecTa okasaHusa Ycnyrm (Bpems M MecTo OKasaHus YCnyru cormnacoBbIiBaOTCA W
dukcnpytoTca B MOMeHT obpatleHunsa KnueHTta 3a Ycnyron);

° B MOMEHT npeaoctaBieHndA yCJ'IyFVI 6y;|,eT HaXoaAnTbCA B COCTOAHUN arikorosibHoro,
TOKCUYECKOro u/vnm HapPKOTU4YECKOIo ONMbAHEHUA;

o aonycTtut Henpmemnemoe noeeageHmne B rpouecce npeaocrtaBrieHnsA yCJ'IyFVI.



1. Ycnyra «4Yek-an n peabunutaumsa nocne AOTM».

1.1. Cnocob obGpalueHus 3a Ycnyromn:

1.1.1. Buyacmmn. 1.3.1. — c nomoupto CepBuca «3annck Ha obcnegosaHue» B JIN4UHOM
kabuHeTte;

1.1.2. Buactmnn. 1.3.2. — c nomowlbto CepBuca «3anucb Ha nedeHve 3abonesaHusy .

1.2. KonuuectBo oOpaweHnn, poctynHbix B [lepnog pencteua  [Nporpammbl  —
HeorpaHM4YeHHoe Konu4yecTBo oOOpalleHui B pamkax Jlummuta Ha Ycnyry, yCTaHOBIIEHHOrO B
cooTtBeTcTBMM ¢ Tabnuuen 1 MNepeyns Ycnyr.

1.3. Ycnyra BKfloYaeT opraHu3aumio 1 onnaty meguuuHekon nomowm Knvedty nocne AT,
B TOM 4ucne:

1.3.1. npoBegeHNe KOMMMEKCHOro MeauumHckoro obcnepoBaHus (ganee — KMO).
KMO BkntovyaeT nabopaTopHylo [uMarHOCTUKY (BKM4vas 3abop KpoBM uW/MAnM  Opyroro
duomaTepunana), WHCTPYMEHTarnbHblE  MCCregoBaHus, npmvem n KOHCynbTauum
y3KonpodubHbIX Bpaden OpraHnsaumu;

1.3.2. peabunutaumoHHasa nporpamma gns KnveHta B criyvae, ecrnv HeobxoaumMocCTb
npoxoxaeHna KnueHtom peabunutaumm BoO3HWMKNA B pesynbTaTe LTI, npousoweawero B
Mepuog pencteua Mporpammebl. Kputuyeckoe coctosHue Knvedta nocne ATI, tpebytowee
NPOXoXaeHnsa peabunutaumm, MOXeT ObiTb 0OYCNOBNEHO MOMY4YEHHOW TPaBMOW TOSIOBHOMO
MO3ra, NoBpeXaeHNeM CMMHHOrO Mo3ra, TpaBMamu MO3BOHOYHMKA, CIIOXHLIMW NepesioMamm
KOCTEN, NOBpEeXOEHMEeM CyCTaBOB, TPaBMUPOBAHHbIMW KOHEYHOCTAMM, B TOM 4uCNe WuX
amnyTauuen, nobbiM gpyruM COCTOSIHMEM OpraHuama, Bcriegcteune vero y KnneHta HapyLleHbl
aBuraTtenbHble, MoBedeHYeckue, peyesBble U Apyrne YHKUMM OpraHuama B pesynbraTte
dm3myeckon TpaBMmbl, Bbi3BaHHOW HenocpenctBeHHo [T, Peabunutaumsa nposogutcsa Mo
HasHayeHnto M B obbeme, onpedeneHHOM BpayoM-TepanesToOM — creunannucTtom no
peabunutaunmn OpraHusauumn (ganee — Jleyawmn Bpay) cornacHo nnaHy peabunutaumm.

1.4. OcHoBaHue ansa npepgocraeneHns Ycnyrm - obpawieHne KnneHta m npegocTtaBneHue
KnueHtom yepes cooTBeTCTBYOWME CepBUCHI CreayoWwmnX JOKYMEHTOB:

e HasHayeHue, BblgaHHOE CepTUPUUMPOBAHHBIM MEeOULMHCKMM CneunanmucTom B
Mepwuog gencteusa MNMporpamMmmbl, OTHOCUMTENBHO HEOBXoAMMOCTU NpoxoxaeHnsa Knnentom KMO
unn peabmnuTaunMoHHOW NporpaMmbl, NMPU YCroBUK, YTO Takash HEOOGXOAMMOCTb BO3HMKNA B
pesynbTtate AT, nponsowepgliero ¢ KnueHtom B lNepuog gencrtena MNporpaMmmbl;

e aKT MEOWLUMHCKOrO  OCBWOETENbCTBOBAHWS HA  COCTOSIHWE  OMNbSAHEHus
(ankoronbHOro, HAPKOTUYECKOrO UMM MHOTO TOKCUYECKOIO), MPX HanmM4uuy;

e konuna pokymeHtoB o [ATM (Mpotokon o [ATM, BbiganHein TMBALO  wnn
€BpONPOTOKON);

e  [OKYMEHT, MOATBEPXKAAIOLMIA CyMMY BbInmaThl OT CTPAXOBOW KOMMNAaHWKM MO NOncy
OCATI'O: Hanpumep, 3aknoveHne ctpaxoBon komnaHum no nonncy OCAIO/cTtpaxoBon akT oT
ctpaxoow komnaHum no nonucy OCAIO ¢ ykazaHMeM CyMMbI BbIMaThl;

1.5. He BxogaT B [1porpammy 1 He onnavmBaloTCA yCryrn U3 cneayowero nepeyHs:

- ycnyru, ceasaHHble ¢ KMO n peabunntaumen, KoTopble NPOBOAUINUCK (B TOM YKCIE,
ecnu 3To crnegyeT U3 MeauUMHCKMX JOKYMEHTOB) Korga-nnbo 4o Havana unm nocne OKOH4YaHus
Mepuopa gencteua MNporpammel;

- ycnyru, okasaHHble BHe CpokoB [lepuoga aencreums Nporpammel;

- ycnyru, HeobxoOUMOCTb OKa3aHWMA KOTOPbIX BO3HMKNA B CBA3W C HapyLLUEHUEM
KnneHTom nuuom pekomeHgauun Jlevallero Bpaya;

- ycnyru, He HasHayeHHble KnueHty Jledawmm Bpadom, nmbo He sBnsAowmecs no
peLweHuto JNleyawero Bpaya HeO6Xo4MMbIMK C MEAMLIMHCKON TOYKN 3PEHUS ONA NPOXOXAEHUSA
KMO un peabunutauumn KnneHra;

- ycnyru, npsiMo He npefycMoTpeHHble [porpammon;

- MeAVLMHCKME U NHbIE YCIYTK, BbIMOSTHAEMbIE B 9CTETUYECKMX /NN KOCMETUYECKNX
uensx;

- 9KCTpEeHHasa MeauuMHCKas MOMOLLb.



2. OuctaHUMOHHaA KOHcynbTauus ncuxosnora nocne ATI.

2.1. Cnoco6 obpawleHusa 3a Ycnyron — vyepe3 CepBuc «Tenemeq cneumanuct no 3anucuy» B
JInyHom KabuHeTe.

2.2. KonmuyectBo oOpaweHun, poctynHbix B [lepuog gewncteua  [porpammbl  —
HeorpaHM4yeHHoe KonuyecTtBo oOOpalleHu B pamkax Jlummuta Ha Ycnyry, yCTaHOBIEHHOrO B
cooTtBeTcTBMM ¢ Tabnuuen 1 MNepeyns Ycnyr.

2.3. I'Iepequb cneunanncToB, KOTOPbIMUA MOXET ObITb npenocTasneHa YCnyra - NMcnxornor.

2.4, Ycnyra BKMYaeT npefocTaBfieHNe KOHCYNbTaTUBHOW MCUMXOMOrMyeckom MoMowm B
pelleHMn npobnem NCMXO3MOLMOHANbHOrO Xxapaktepa Yy KrnveHTa, BO3HMKWMX B CNeAcTBUM
npounsoweawero ATT1.

2.5. OnutenbHocTtb 1 (OgHON) KOHCYNbTaumm — He 6onee 60 (LLecTnaecatn MUHYT).

2.6.  OcHoBaHue ansa npegocTtaBneHus Ycnyru:
2.6.1. obGpawenne KnneHta yepes Cepsuc « Tenemepq cneunannct rno 3anncu»;

2.6.2. npepoctaBneHne Knnentom c nomouwbio Cepsuca «Tenemepn cneuwanuict no
3anncuy» criegyLwmx OKYMEHTOB:

e konuna gokymentoB o OTI (Mpotokon o ATI, BbigaHHbin TMBOO wnn
€BpPONPOTOKON);

e  [OKYMEHT, NOATBEPXKAAOLWMIA CyMMY BbIMnaTbl OT CTPAXOBOW KOMMNAHUM No
nonucy OCAIO: Hanpumep, 3akmnyeHWe CTPaxoBOW KOMMAHWUW MO MOSiCy
OCATI'O/ctpaxoBou akT oT cTpaxoson komnaHuu no nonucy OCAIO ¢ ykazaHnem CyMMbl
BbINNaThI.

3. Ycnyra «KoHTpaBapuinHasa nogrotoBka nocne OTIMM».
2.7. Cnocob6 obpaweHua 3a Ycnyron — yepe3 CepBuc «OHMaMH-MOMOLHUK» B JIM4HOM
kabuHeTe.

2.8. KonunuyectBo oOb6pawieHun, pocTtynHbix B [lepuog pgenctBus  [porpammbl —
HeorpaHM4YeHHoe KonuyectBo obpalleHni B pamkax Jlumuta Ha Ycnyry, YCTaHOBMEHHOrO B
cooTBeTCcTBMM ¢ Tabnuuen 1 MNepeyHs Ycnyr.

2.9. Ycnyra Bknio4daet B cebsa opraHusauuio obydeHust KnveHTa B aBTOLUKONE HaBblKam
6e30nacHOro BOXAeHNs B CITOXHbIX YCIOBUSAX Ha gopore.

2.10. OcHoBaHue ansa npegocTaBneHns Ycnyri:
2.10.1. o6pawieHne KnneHta yepes Cepsuc « OHNanMH-NOMOLLHMK» B JInyHOM KabuHeTe;

2.10.2. npegoctaBneHne KnuneHtom ¢ nomowbto CepBuca «OHMANH-NOMOLLHUKY
cnenyloLwmx JOKYMEHTOB:

e CTC KnueHTa;
e BOOMTENbCKOE yaocToBepeHne KnmeHTa;

e cnpaeka MMBAA o ATl cornacHo ycTaHOBNEHHOW 3akoHoM dopme /
€BpONpPOTOKOJT;

e nonuc OCAIO KnueHTa;

e  [JOKYMEHT, MOATBEPXAAIOLWNA CyMMY BbINnaTbl OT CTPAXOBOW KOMMaHWM No
nonucy OCAIO: Hanpumep, 3akfyYeHne CTPaxOBOW KOMMAHWM N0 Nonucy
OCATI O/cTpaxoBoW akT oT cTpaxosov komnaHuu no nonuncy OCAIO ¢ ykasaHnem Cymmbl
BbINNaThbl.

4, KoHcynbTauumsa ropucTta no Bonpocam B cchepe aBToMoOunbHOro npasa nocne ATI.
4.1. Cnocob6 obpaweHus 3a Ycnyrom — yepe3 Cepsuc «OHNaMH-NOMOLLHMK» B JIM4HOM
kabuHeTe.



4.2. KonuuectBo obpaweHunn, poctynHbix B [lepwog penctsus  [lNporpammbl —
HeorpaHu4YeHHoe KonuyecTtBo oOOpalleHui B pamkax Jlummuta Ha Ycnyry, yCTaHOBIIEHHOrO B
cooTtBeTcTBMM C¢ Tabnuuen 1 MNepeyns Ycnyr.

4.3. Ycnyra BKNOYaeT YCTHble HOPUONYECKME KOHCYyNbTauuMu Mo Bonpocam B cdepe
aBTOMOOWNBHOrO NpaBa, a UMEHHO:

— No Bonpocam, BO3HMKawLwunm 13 I'IpaBOOTHOLIJeHI/IIZ KnneHTa ¢ MHbIMK rpaxgaHamum
((bl/l3|/|‘-leCKI/IMI/I J'II/lLl,aMI/I), rocygapCrtBeHHbIMU OpraHamMun BnacTu;

— MO BoMpocaMm, BO3HMKaloWwuM B pesynbTtate LTI, cooTBeTCTBYIOWEMY YCOBUAM
Mporpammbl.

4.4. OcHoBaHue Ana NpeaocTaBneHns Ycnyru:
4.4.1. obpawenne KnneHta yepes Cepsuc « OHNamH-NnOMOLLHMKY B JIn4HOM KabuHeTe;

4.4.2. npepoctaBneHne KnuneHtom ¢ nomouwbto CepBuca «OHNAMH-NOMOLLHMK»
crenyoLwmx JOKYMEHTOB:

e cnpaeka 'MBOO o LTI cormacHO YyCTaHOBMEHHOW 3akoHOM dopme /
€BpONpPOTOKOJT;

e [JOKYMEHT, NoATBEpPXAaoLWni CyMMYy BbiNnaTbl OT CTPAXOBOW KOMMNAHUW No
nonucy OCAlO: Hanpumep, 3akfyeHWe CTPaxoBOW KOMMAHMM MO nonucy
OCATI'O/ctpaxoBou akT oT cTpaxoson komnaHuu no nonucy OCAIO ¢ ykasaHnem CyMMbl
BbINMaThl;

e npefocTaBrneHne [OKyMeHTOB/MaTepuanos, no3sonsowmnx 6ornee nonHo
packpblTb CyTb obpalieHns KnveHTa (BOKyMeHTbl/MaTepuanbl NpegocTaBnsalnTcs Ha
ycMmoTpeHune KnneHTta u/unmn no 3anpocy topucta).

5. Ycnyra «TO nocne OTIM».
5.1. Ycnyra Bkno4vaetT B cebsa opraHmszauuio npoxoxgenna TO 1 (OgHoro) AsTomobuns
Knunenta B [1L B MNepuog gencraus MNporpammei.

5.2. Cnoco6 obpaweHua 3a Ycnyron — yepe3 CepBuc «OHNAMH-MOMOLLHUK» B JIM4HOM
kabuHeTe.

5.3. KonnuyectBo ob6pawieHun, pgoctynHelx B [lepyvog pgenctBus  [porpammbl  —
HeorpaHM4YeHHoe Konuyectso obpalleHuni B pamkax Jlummuta Ha Ycnyry, YCTaHOBMIEHHOrO B
cooTBeTCcTBMM ¢ Tabnuuen 1 MNepeyHsa Ycnyr.

5.4. OcHoBaHue ansa npegocrtaBneHus Ycnyru:
5.4.1. obpaweHre KnneHta yepes Cepsuc « OHNanH-nOMOLLHNK;

5.4.2. npepoctaBneHne KnuneHtom ¢ nomouwbio CepBuca « OHNAMH-MOMOLLHMK»
cnegyloLwmx JOKYMEHTOB:

e CTC ABTomMobunga Knuenra;

e BOAWTENbCKOE yaocToBepeHune KnnenTa;

e xonuda pokymentoB o ATI (Mpotokon o AT, BbliganHbin TUBOO wnun
€BpOonpoTOKON);

e [OKYMEHT, NOATBEPXKAALMIA CyMMY BbIMnaTbl OT CTPAXOBOW KOMMNAHUM No
nonucy OCAIO: Hanpumep, 3akmyYeHne CTPaxOBOW KOMMNAHWM N0  Nonucy
OCATI'O/cTpaxoBou akT oT cTpaxosown komnaHuu no nonuncy OCAIO ¢ ykazaHuem cyMmMbl
BbINMAThI;

e nonuc OCAIO KnueHTa;

e [OOKYMEHTbl, noarBepxpawowme npoxoxaeHne TO B AU, B dopmaTte
npegocTasneHuns otorpaduin/ckaHa CEPBUCHON KHUXKKM Ha ABTOMOGUNb KnneHta.



6. Ycnyra «[JetennuHr nocne OTIM».
6.1. Cnocob obpaiieHus 3a Ycnyrom — 4yepe3 CepBuc «OHMaNH-NOMOLIHUK» B JIMYHOM
kabuHeTe.

6.2. KonnyectBo obpawenun, goctynHbix B [Nepuog gewncteusa [Nporpammbl — 1 (OaHO)
obpalleHve B pamkax Jlumuta Ha Ycnyry, yCTaHOBNEHHOro B COOTBETCTBUM ¢ Tabnuuen 1 MNepeyHs
Yenyr.

6.3. Ycnyra BkOYaeT KOMMMEKC npodeccuoHanbHbiXx npoueayp, HanpaBneHHbIX Ha
BOCCTAHOBMEHME, 3aLUUTY M NoaaepXaHne BHELLHEro 1 BHYTpeHHero Buga AsTomoouns Knvexra.

6.4. OcHoBaHuWe AN NpeAoCcTaBneHns Ycnyru:

6.4.1. ob6paweHne KnueHta yepes Cepaunc « OHNanH-NOMOLHUK» B JINYHOM KabuHeTe;

6.4.2. npepnoctaBneHve KnveHtom c nomolbo Cepsuca «OHMaNH-MOMOLLHUKY
creayoLwmx AOKYMEHTOB:

e CTC AsTomobunsa KnueHra;
e BOAuTEnbCckoe yaoctoBepeHune KnmeHTa;

e konuna pgokymeHtoB o OTI (Mpotokon o ATI, BbigaHHbin TMBOO wnn
€BpPONPOTOKON);

e  [OKYMEHT, NOATBEPXAAOLWMIA CyMMY BbIMnaTbl OT CTPAXOBOW KOMMNAHUM No
nonucy OCAlO: Hanpumep, 3akfyeHWe CTPaxoBOW KOMMAHMM MO nonucy
OCATI'O/ctpaxoBou akT oT cTpaxoson komnaHuu no nonucy OCAIO ¢ ykazaHnem CyMMbl
BbINMaThI;

e 3akas-Hapsag u3 [L| Ha pemoHT ABTOMOOMNs KnueHta nocne ATT1.



