HoroBop (nyonuyHasa ocepta) Ne ABC/PRO-30/4

30.04.2026
TEPMUHbI U ONPEAEJIEHUA

1. «AKUenT» — CNMcaHne AeHeXHbIX CPeacTB No nopyveHunto CTopoHbl 1 B cHeT onnaThbl
cTOMMOCTU odbepTbl B pasmepe, NpegyCMOTPEeHHOM pa3genom 5 Hactosiwen odepTbl (ganee —
«OdbepTar), ¢ uenbto npegoctaeneHnss CTopoHOM 2 npaBa nonb3oBaHusa [lnatdopmon Ha
YCrNOBUSIX MPOCTON (HEUCKMOYUTENBHON) NULUEH3MM M JoCcTyna K Ycnyram, NOATBEPXAaroLime
nornHoe n 6e3oroBopoyHoe cornacme CTopoHbl 1 3aknounTb cornatleHne co CTopoHon 2 B nopsiake
N Ha ycnosusix, onpegeneHHbix OdepTton (ganee — «[JoroBop»).

2. «CTtopoHa 1 (MokynaTtenb)» — geecnocobHoe usnyeckoe nuuo, MMetoLee npaBo
BCTyNaTb B AOroBOPHbIE OTHOLWEHNSA co CTOpOHOM 2.

3. «CtopoHa 2 (JlmuyeHsmap)» — OOWECTBO C OrpaHNYEHHOW OTBETCTBEHHOCTLIO
«KPOCCXAB».

4. «AreHT» — WHgmBmgyanbHbin npepnpuHumartens KameHeB Wnbs CepreeBud
(MHH 781626898590, OI'PHWNIM 319784700095350, topuandeckmun agpec: 192283, r. CaHkT-
MeTepbypr, 3arpebeknin 6-p, gom Ne35/28, kB. 118); O6LLeCTBO C OrpaHNYEHHON OTBETCTBEHHOCTLIO
«AsTtoctunb» (MHH 7805752165, O'PH 1197847129468, topuanyeckun agpec: 197022, r. CaHkT-
MeTepbypr, Hab. Pekn Kapnoeku, 4. 20 nut. B, nom. 1-H, od. 34-H).

5. KnueHt» — CtopoHa 1 ([okynaTens), nony4msLwni goctyn K JiuueHanm n Ycnyram B
nopsiake, yCTaHOBITEHHOM [orosopom, n COOTBETCTBYHOLLUM TpeboBaHuAM,
npegycMoTpeHHbIM [NporpaMmmon.

6. «MynbtucepBucHasa nnardopma «Kpoccxab» Bepcus 2.0 unu «lMnarcdopma» —
nporpammMmHoe obecrneyeHne, 3apermcTpmpoBaHHoe B PeecTtpe nporpamm ans 9BM (cBmaeTenscTeo
0 rocyaapcTteeHHon peructpauunn Ne 2024614036 ot 19.02.2024), a Takke B PeecTpe poccunckoro
nporpammHoro obecneveHuns (Ne peectpoBow 3anmcn 24439 ot 18.10.2024), kOTOpOE pasmeLLeHO
N yHKUMOHMpPYeT Ha obopyaoBaHum CTOPOHbI 2, NIMGO MHOrO YMNOSIHOMOYEHHOro e nuua, u
ncnonbdyetcss KnMeHToMm AMCTaHUMOHHO 4epe3 MHAOPMAaLNOHHO-TENEKOMMYHUKALMOHHYIO CEeTb
«MHTepHeT» no mogenun SaaS (Software as a Service, nporpammHoe obecneveHne Kak ycnyra) u
nUEeH3MpyeTca B COOTBETCTBMM C ycnoBusamu [doroBopa u [lonb3oBaTenbCKOro COrfalleHus.
CtopoHa 2 siBnsieTcst npaBoobnagatenem lnatdopmbl. O6Wwme nonoxeHus 06 McnonbL3oBaHUK
Mnatdopmbl cogepxaTca B [JoroBope u Nonb3oBaTtensckom CornatlueHunu.

7. «JlnyeHsua» — npoctas (HeMCKNuUTENbHas) IUUEH3Ns, npegocTaBngemas
CtopoHon 2 (NluueHsmnap) CtopoHe 1 (lMokynaTtent) Ha wUCNONb30BaHWE MNPOrPaMMHOro
obecneyveHunsa «MynbTucepsucHasa nnatdopma «Kpoccxab» sepeus 2.0.

8. «Cpok pencrteusa JluueHanmn» — cpok, paeHbi Nepuogy agencteus Nporpammel, B
TeyeHue koToporo KnneHT Bnpase ncnonb3oBaTtb NporpaMmmHoe obecnedeHme «MynbTucepBucHas
nnatcopma «Kpoccxab» Bepcuss 2.0 Ha ycnoBudAx, onpegenieHHbix  [JoroBopom U
NnoNb3oBaTeNbCKMM  COMMalleHneM, pasMelleHHbIM Nno agpecy www.crosshub.ru (gnanee -—
lMonb3oBaTenbcKkoe cornalleHue).

9. «JInyHbIN KabuHeT» — nepcoHanbHbIn pasgen KnueHnta Ha naTtdopme, goctyn K
KOTOPOMY OCYLLEeCTBNSAeTCA NocpeacTBOM Bxoda C Beb-CTpaHuubl, pasMeLleHHOW Nno agpecy
https://platform.crosshub.ru, wnn nocpegcTBOM MCMNONb30BaHMS MOOWMBHOIO  MNPUSTOXKEHMS
CROSSHUB (ans nonb3oaternein iOS), n koTopbli no3sonseT KnueHTy nonb3oBatbca PyHKUMAMMN
Mnatdpopmbl, CepBucamu n nonyvaTb YCrAyrn nytem BbINOMHEHUS HEOOBXOOUMbIX OEWCTBUWA
cornacHo ycnosuam [lorosopa.

10. «CepTtudbukar» — [OKyMeHT, npepoctasnsembli B GymaxHoM Buae AreHTom
CrtopoHe 1, cogepxaluin yHUKanbHbIi Habop 3HakoB (ganee — MoeHTndukatop), No3BONSAOLLMX
CtopoHe 1 nonyunTb goctyn k [porpamme, a Takke ykasaHue Ha [Jorosop. CepTudmkaTt He MOXeT
ObITb NepedaH Apyromy usmyeckomy nuuy.

11. «®yHKuun MnatcdopMbli» — CBOMUCTBA M BO3MOXHOCTM [1naTtcopMmbl, KOTOpble
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no3sonsAT KnveHTam BbINOMHATL pasfnuyHble 3agadn 1 4eNcTBUS B NPOrpaMMHOM obecneveHunu,
a Takke nony4vaTb Ycnyru.

12. «PabotocnocobHocTb NMnaTtdgopmbi» — cnocobHocTh MNMnatdopmbl NpegocTaBnATb
KnneHty Bce Heobxoammble PyHkumm [Nnatdopmbel, CepBucbl U JoCTyn K Ycnyram no mepe
BO3HWKHOBEHWS NOTPEOHOCTUN B HUX.

13. «CepBuc» — nogenctema lNnatdopmel, obecneunBatoasl npegoctasneHme Habopa
dyHkuun Mnatgopmbl 4na yagosneTsopeHnst notpedHocten KnveHTa B pa3nuyHbix cdepax.

14. «®PyHKuMoHanbHocTb CepBuca» — CNOocoBGHOCTbL MNPOrpammHOro obecneyeHus,
peanuaytowiero Cepeuc, BbINONHATL Habop dyHKUMIA, onpeaeneHHbix [porpammon.

15. «AdoctynHocTtb CepBuca» — cnocobHocTb CepBuca uinnm €ro  KOMMOHEHTOB
BbINOSMHATb TPEOYEeMYH0 PyHKUMIO B 3aaHHbIN MOMEHT Ui B 3af,aHHbIN NEPUOL BPEMEHU.

16. «lMporpamma» — nepedyeHb CepBMCOB onpeaeneHHon yHKLUNOHaNbHOCTN 1 Habop
Ycnyr, npegoctaBnsemMblx KnveHTy B TeyeHue [Nepuopa gencteusa lNMporpammel, AOCTYMHbIE MO
ccbinke: https://crosshub.ru/docs/avtostyle.

17. «AxkTuBauums lNporpammel» — npegoctasneHne CtopoHe 1 npaBa goctyna K
JInueHsun n Ycnyram, onpegeneHHsiM Nporpammon.

18. «Pernctpauusa» — npouenypa, B pesynbtarte koTopon Ha [Mnatdopme cosgaercs
y4YyeTHasi 3anncb HOBOroO Nonb3oBaTens.

19. «Mepuon peuncteus [lporpammbl» — nepuos, B TedeHWe KOToporo KrnuneHTy
npepoctasnsetcs JNluueHausa n Yenyru no MNMporpamme cornacHo Jorosopy. [laton Havana Nepuoga
penctena [lNporpammbl NpU3HaeTCa NepBbIA KaneHdapHbl OeHb nocre okoHyaHus [lepuopa
Bo3Bpata. OkoH4aHueM lNeprnoga aencteus MNporpammel anaetca 365 (TpucTa wecTbaecaTt NATbIN)
KaneHgapHbIM AeHb ¢ gathl Havana lNepuoga gencreus lMNMporpamMmbl UK, B criydae gOCPOYHOro
pactopxxeHua [loroBopa, AaTa Takoro pactopXeHust cornacHo n. 6.4. [loroeopa.

20. Mepuon AOCTYNHOCTU» — MPOMEXYTOK BpEMEHW, BKIHOYaeMoro B [Nepuon oencreuns
Mporpammel, B TedeHne KoToporo KnmeHTy gocTynHbl onpeaenerHole Cepsuckl n Yenyrun. Habop u
KonuyecTBo npegocraengembix CepBucoB 1 Ycnyr B TedeHune kaxgoro lMepuoga AOCTYMHOCTU
onpegenatTcs ycnosuamu lNporpammel 1 MOTyT BapbupoBaTtbcd. B nepunog gencrensa MNporpammbl
BKItOYeHO ABa Meproga [ocTynHocTu.

[aTon Havana lMepuoga goctynHoctn Ne 1 npuMsHaeTcs NepBbIN KaneHaapHbIA AeHb nocne
OkOHYaHua [Nepmnoga Bo3BpaTa, AaTton okoH4daHuma [Mepuoga goctynHoctn Ne 1 npusHaeTcs 91
(deBaHOCTO NepBbIv) KaneHaapHbI AeHb ¢ AaTel HadYana MNepuoga OoctynHocTn Ne 1.

[aTton Hayana nepuoga goctynHocTn Ne 2 npusHaeTcs nepBbl KaneHgapHbIn AeHb nocne
OKOH4YaHua lNepuopa Bo3BpaTa, JaTon OKOoH4YaHus [Nepuoga gocTtynHoctu Ne 2 npusHaetca 365
(TpucTa wecTbaecaT NATbIA) KaneHaapHbIv AeHb C AaTbl Ha4Yana nepuoga AoctynHocTn Ne 2,

21. «lMepuop Bo3Bparta» — 30 (TpuguaTb) KaneHgapHbIX AHEN, CO OHS, cnegyoLwero 3a
AHem AkuenTa, B TeyeHue koTopbix CTopoHa 1 BnpaBe pacTtoprHyTb [JOroBOop B OOHOCTOPOHHEM
nopsigke M OCYLLeCTBUTb MOSHbIA BO3BpaT AEHEXHbIX CPEeACTB B MNOpPsAKe, YCTaHOBNEHHOM B
pasgene 6 [loroeopa.

22. «Yenyrn» — ycnyru, npegoctasngemble OpraHm3aunsamn, kotopble KnveHT moxeT
nony41Tb Npu ucnonb3osaHuu MNnaTtgopmel, JocTynHbIE no Mporpamme.

23. «OpraHmsauma» — pugnyeckoe unu uandeckoe nuuo, OCyLLECTBASAILLEE CBOO
AEATENbHOCTb Ha 3aKOHHbIX OCHOBaHMSAX W UMelolwee Ana 3Toro Bce Heobxogumble
paspelmnTenbHble LOKYMEHTbl, B TOM 4MUCne nuueHsun, npuenedeHHoe CTopoHon 2 pans
npepoctaeneHunsa KnueHtam Ycnyr. CTopoHa 2 camocTosaTenbHO BblibupaeT OpraHusaumm 6e3
cornacoBaHusa ¢ KnueHTom, ecnun nHoe He NpeaycMOTpeHO ycrosusamm Nporpammel.

24. «TexHuyeckas nognepxKa» — KOMMIEKC MEPONPUATUIA N cnyx06, obecneynsaroLLmx
HoctynHocte CepsucoB u PabotocnocobHoctb [naTtdopmbl, B TOM 4ucre, BKIHOYAKOLWUIA
pa3BepTbiBaHWE, HACTPOKMKY M OBHOBNEHNE NPOrpaMMHOro obecneyeHuns, peleHne NHUMAEHTOB U
npobrem n gpyrme Heobxoanumble 4ENCTBUS.
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1. OBLUME NONOXXEHUA

1.1. Hactoswuin Jorosop siBnsieTcs nybnmyHon odepTon B COOTBETCTBUM CO CT. 435, u.
2 cT. 437, 4. 5 cT. 1286 NpaxgaHckoro kogekca Poccuickon Pegepauunu (aanee — MK PP).

1.2. Ycnosuda 06paboTkn NepcoHanbHbIX JaHHbIX U CBEAEHNS O peanndyeMbix CTOpOHOM
2 TpeboBaHMsIX K 3amuTe NepcoHanbHbIX gaHHbIX cogepxatca B MNonutuke OO0 «KPOCCXAB» B
OTHOLLEHUN NEePCOHanbHbIX AaHHbIX, pa3MeLLEHHON No agpecy Www.crosshub.ru n saBnsowencs
HeoTbemsieMon Yactbto OepThl.

1.3.  CTOpOHbl HaCTOAWMM NPU3HAKT W CornawalTcs, YTO B3aUMOOTHOLIEHWUS MO
ncrnonb3oBaHuio KnneHtom [Mnatdopmel perynupytotea [JoroBopom wn  [lonb3oBaTenbCkum
cornaweHnem. CtopoHa 2 obecneunBaeT KpyrnocyTouyHyto [octynHocTb  CepBuCOB,
PaboTtocnocobHocTh MNnatdopmebl, ocyiecTBndeT TexHu4eckyto nogaepxky Mnatdopmbl. Akuent
nogpasymeBaeT npaeo TpeboBaHns CTopoHbl 1 npegocTaenenus JnueHsnn n Ycnyr B obbeme u
nopsaake, onpegeneHHom Nporpammon.

1.4. Mo Jdorosopy CtopoHa 1 onnaynsaeT CTOpoHe 2 npegoctasneHne JinueHsum n Ycnyr
B pa3mMepe, ycTaHoBneHHoM B N. 5.1. [loroeopa. CtopoHa 2 npegoctaenset CtopoHe 1 JluueHsuto
Ha ucnonb3oBaHune [Mnatdopmbl, a Takke YCnyrn, okasbiBaeMble TOSIbKO MpPU MCMNONb30BaHUU
Mnatdopmbl, cnocobamm n B obbeme, onpeaeneHHbiMn [JoroBopoMm, B TedeHne Bcero lMepuoaa
aencteus MNMporpammel. [JoroBop 3akntodaetcsa Hanpsmyto mexay CtopoHon 1 n CtopoHon 2.

2. ycnoBus NPEQOCTABJIEHUA NIULIEH3UU

2.1. [paBo ucnonb3oBaHus NnaTtdopmbl B COOTBETCTBUN C €€ (PYHKUMOHANBHOCTLIO, Ha
OCHOBaHuu JIMueH3nn NpegocTaBnAeTCa Ha Creayowmx YCnoBusX:

2.1.1. Cpok peuncteusa JlnueHsmn: paseH [lepuogy pencteus [Mporpammbl U
coctaBnsaet 365 (Tpucta wecTbOecaT MATb) KaneHgapHbiX AHen. JluueHsna cumtaeTtca
npegocTaBneHHon ¢ gatel Havyana lNepuoaa gencreus MNporpammel.

2.1.2. Tepputopus ncnonb3aoBaHusi MnatdopmMbl: BECb MUP.

2.1.3. KnueHT He BnpaBe coBepliaTb B OTHoweHwun lMnatdopmbl B LenomMm n eé
KOMMOHEHTOB B OTAENbHOCTU Kakve-nnbo [AencTBUSA, Hapyllawowme pOCCUNCKNE U
MeXOyHapoAHble MpPaBOBble HOPMbl. 3a MWCKIKYEHWEM WCMNOMb30BaHMA B obbemax u
cnocobamun, npaMo npegycMoTpeHHbiMn [loroBopom u Mporpammon, KnueHt He nmeeT
HUKaKnx Apyrnx npae Ha Nnatdopmy Kak B LLenom, Tak U Ha €€ KOMMOHEHTbI B OTAENbHOCTMU.
B yacTtHOCTW, KnNnneHT He nmeeT npaBa U3MeHsITb, AEKOMNUIMPOBATh, Au3acceMbnunpoBaThb,
JewmnpoBaTtb 1 NPOU3BOAUTL MHble AENCTBUA C OOBbEKTHbIM Kogom [Mnatgopmbl, B TOM
yucne ¢ uenbio nonyyvyeHns nHdopmMaumm o0 peanusauumn anropuTtMoB, onpeaeneHuns ngen u
NPUHUUNOB, Ucnonb3dyemblx Ha [Mnatgopme, 3a UCKNIOYEHMEM CryyaeB U TOMbKO B TOM
CTeneHn, Korga Takve [AeWCTBUSA paspelleHbl  OeNCTBYOLWWMM  3aKoHOOATeNbCTBOM
Poccuinckon  ®epepaumn, cosgaBaTb  NPOU3BOAHbIE  CUCTEMHbIE  NPOAYKTbI €
ncnosnb3oBaHmemM [Mnatdopmbl, uccrnegosate U MoanduumMpoBaTb CTPYKTYpY M dopmat
XpaHeHUs AaHHbIX, B YaCTHOCTU XpaHUMble npoueaypbl, Tabnuubl, NpeacTaBneHus cuctem
ynpaBneHnsa 6azamu gaHHbIX, cryKebHble dannbl 1 Ap., U3MEHATb N306paKeHUa U MHble
KOMMNOHeHTbI MNMnaTtgopmbl, NbITaTbCs NOAYYNTb HECAHKLUMOHMPOBAHHLIN AOCTYN K AAHHbLIM
CtopoHbl 2 u pgpyrmx nonb3oBatenen [Mnatdopmbl, BblgaBaTb CybnuueHsuuM Ha
ucnone3oBaHve [natcopmbl TpeTbMM nuuaMm, a Tawkke OoCyLecTBNATb (paspelwaTb
OCYLLIECTBNIATb) MHOE Ucnonb3oBaHue Nnatdopmbl, 6€3 NMcbMeHHoro cornacmsi CTOpoHbI 2.
B cnyyae coBepweHus KnveHTom nioboro 13 Bbilleyka3aHHbIX B HACTOSALWEM MNyHKTe
aencteun CTopoHa 2 ocTaBnsieT 3a co60m npaBo B OAHOCTOPOHHEM NopsiAke B Ntoboe Bpems
npekpatnte gencteme JlnueHamm B oTHoweHun Takoro KrnveHta 6e3 ocyliecTBrieHus
BO3BpaTa ctoumocTu JlnueHsun, nuceMeHHo yBegomue CTopoHy 1 3a 5 (MaTtb) paboumnx
OHen oo gatbl NpekpalweHns genctemsa JinueHsmn.

2.1.4. JlnueHsus, BblgaBaemas no [Horosopy, aBngaeTcs npocTomn
(HeuckntounTenbHOM) N 3a CTOPOHOM 2 COXpaHAeTCs NpaBo Bbigayu JlMueH3un apyrum
niuam.

2.1.5. TMepeyeHb CepBUCOB, AOCTYMNHbLIX B pamkax JIMLeH3nmn, pa3meLLeH No CCbifnke
https://crosshub.ru/docs/avtostyle.
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2.1.6. CTtopoHa 2 rapaHTUpYeT, 4To Ha gaTty BCTynneHus B cuny [lorosopa CTopoHe
2 HM4Yero He W3BECTHO O MpaBax TPEeTbUX §UL, KOTOpble MOMMKU ObiTb HapyLUEHbI
npegoctasneHnem JlinueHsun Ha MNnatdopmy no Jorosopy. Ha aaty 3akntoyeHus Jorosopa
NCKITOYMTENBbHOE NpaBo Ha MnaTdopmy He OTUYXKAEHO, HE 3anoXeHo, npaBa CTOPOHLI 2 Ha
lMnatdopmy He OCNOPEHBI.

2.1.7. WNHble ycnosus npenocraBneHus JInueHsun cofepxaTtcs B
[Nonb3oBaTeNbCKOM COrnalleHun.

3. AKUENT AOITOBOPA

3.1. [MonHbIM 1 6e3oroBopoYHLIM cornacuem CTopoHbl 1 3aknounTb [Joroeop — AKLenTom
ABNSAETCS CMcaHue OeHeXHbIX cpeacTB no nopyyvyeHuto CTopoHbl 1 B cyeT onnaTtbl CTOMMOCTM
JlnueHsnn n Ycnyr, npegycmoTpeHHon pasgenom 5 [lorosopa. [1oroBop cuMtaeTcs 3akoyYeHHbIM B
nMcbMeHHOM hopme Ha OCHoBaHWUM NonoxkeHun n. 3 c1. 434, n. 3 c1. 438 K P® (nucbmeHHas dopma
Aorosopa cuntaeTcsa cobniogeHHon, ecnmn NMCbMeHHOEe NpeanoXeHne 3aknio4mTb JOFOBOP NPUHATO
nytem AkuenTa).

3.2.  Axuent o3Ha4aeT, 4To CTopoHa 1 cornacHa co BCEMU MOMOXEHUAMU U YCITOBUSIMU
[orosopa u Nonb3oBaTeNbCKOro cornalleHms.

3.3. Cornawascs ¢ ycnosusimun Jorosopa, CtopoHa 1:

— TMOATBEpXdaeT CBOe MpaBo- W [AeecnocobHOCTb, a Takke CO3HaéT
OTBETCTBEHHOCTb 3a 00s3aTenbCTBa, BO3IIOXEHHLIE HA Hee B pe3ynbTaTe 3aKM4yeHus
[orosopa;

— noaTBepXaaeT OOCTOBEPHOCTb CBOMX JIMYHBIX AAHHbIX M MPUHUMAET Ha cebs
BCIO OTBETCTBEHHOCTb 3a X TOYHOCTb, MOMHOTY M AOCTOBEPHOCTL; NPUHMMAaET Ha cebsi Bce
BO3MOXHbIE KOMMEPYECKME PUCKW, CBSI3AHHbIE C €r0 AENCTBUAMU MO SOMNYLLEHWUIO OLNOOK,
HETOYHOCTEW B NPeAOCTaBNeHnn MHopMaLmm, Heob6xoanmMon ANs OCyLLECTBIEHNS onnaThbl
no Jorosopy;

— MOATBEpXOaeT, 4YTO O3HaKoMmSfieHa C OrpaHWYeHUsIMU, YCTaHOBIIEHHbIMU
Mporpammor;

— [Jaet cBoe cornacue Ha obpaboTKy CBOMX MepCoHarbHbIX AaHHbLIX MO dopme
MpunoxeHusa Ne 1 k [loroeopy.

4. NOPAAOK U YCNOBUA NMPEAOCTABJIEHUA NMPOrPAMMBbI

4.1. lporpaMmma akTUBUPYETCH Ha CrefyloWun KaneHaapHbl OeHb Mnocre OKOH4YaHuS
lNepuwopa Bo3BpaTa.

4.2. [nsa BO3MOXHOCTM MOMb30BaHUA [lporpammon HeobxoaumMoO MpPOUTM npouenypy
npoBepkn MpoeHTudukatopa n gobasneHunsa [porpammbl B JIM4HOM kabuHeTe. KnneHT Bnpase
onpegenuTb 40 5 AONOMHMTENbHBIX NONb3oBaTenemn, KOTopbiM ByAyT AOCTYNHbI TONbKO CepBUCHI
no lMporpamme.

4.3. [eaktuBauusa [lporpammbl BO3MOXHA MpuM LOCPOYHOM pacTtopxeHun [oroeopa.
HeaktnBaumto MNMporpammebl ocywecTtensieT CToOpoHa 2 Npu HAaCTYNMEHUN YKa3aHHOro paHee criyyas.

4.4. Ecnn CtopoHa 1 / KnueHT ytpatun Ceptudukar, 1o B lNepunog sosspata CtopoHa 1
A0IPKHa 00paTnTbCa B MMCbMEHHOM BuAe K CTOpoHe 2, COobLWnTb CBOM hamMunmio, Ms, OTYECTBO,
aaty Akuenta, HoOmep TernedoHa, 3MEeKTPOHHY NouTy (Mpu Hanuuumn) nocne yero CTopoHa 2 B
TeyeHue 1 (OgHoro) paboyero gHA ¢ MOMeHTa nocTynneHnsa obpatlleHnsa BocctaHoBUT Ceptudpmkar
B 3IIEKTPOHHOM Buge u Hanpasut ero CtopoHe 1. Ecnu CtopoHa 1 He cMmoxeT coobwmnTb BCe
ykasaHHble AaHHble, To CepTudmkat He MoXeT OblTb BOCCTAHOBEH.

5. LLEHA 1OFOBOPA

5.1. CrtoumocTb JlnueHsnn n Yenyr no Jorosopy 3a Becb [Nepuoa aencteus Mporpammel
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3aBMCUT OT Tapudpa n onpegenserca Kak cymma ctommocTten JluueHsnn un Ycnyr 3a [Neprogbl
aoctynHocT Ne 1 1 Ne 2.

Tapwud no Obwas CroumocTb JlnueHsum n Yenyr | CToMmocTb JlnueHsum n Yenyr B
MNporpamme CTOUMMOCTb B TeveHue lNepuoga TeyeHue [Nepuopa
JInueHsnn n poctynHocTn Ne 1, py6. poctynHocTn Ne 2, py6.
Yenyr no
Tapudy*, py6. | CtoumocTtb CtoumocTtb CtommocTb CtonmocTtb
JInuensun, Ycnyr, py6. Jlnuenaun, py6. | Ycnyr, pyb6.
pyo.

«30» 30 000 24 225 0 4275 1 500
«40» 40 000 32 300 0 5700 2 000
«50» 50 000 40 375 0 7125 2 500
«B0» 60 000 48 450 0 8 550 3000
«70» 70 000 56 525 0 9975 3500
«80» 80 000 64 600 0 11 400 4 000
«90» 90 000 72 675 0 12 825 4 500
«100» 100 000 80 750 0 14 250 5000
«110» 110 000 88 825 0 15 675 5500
«120» 120 000 96 900 0 17 100 6 000
«130» 130 000 104 975 0 18 525 6 500
«140» 140 000 113 050 0 19 950 7 000
«150» 150 000 121 125 0 21 375 7 500
«160» 160 000 129 200 0 22 800 8 000
«170» 170 000 137 275 0 24 225 8 500
«180» 180 000 145 350 0 25 650 9 000
«190» 190 000 153 425 0 27 075 9 500
«200» 200 000 161 500 0 28 500 10 000
«210» 210 000 169 575 0 29 925 10 500
«220» 220000 177 650 0 31 350 11 000
«230» 230 000 185 725 0 32775 11 500
«240» 240 000 193 800 0 34 200 12 000
«250» 250 000 201 875 0 35625 12 500
«260» 260 000 209 950 0 37 050 13 000
«270» 270 000 218 025 0 38 475 13 500




«280» 280 000 226 100 0 39 900 14 000

«290» 290 000 234 175 0 41 325 14 500

«300» 300 000 242 250 0 42 750 15 000

*CToumocTb JlnueHsnn He obnaraetcs HOC Ha ocHoBaHuu nin. 26, n. 2, cT. 149 HK P®. CtommocTb Ycnyr
obnaraetca HOC no gericTeylowen ctaeke, npegycmotpeHHon HK PO,

6. BO3BPAT AEHEXHbIX CPEACTB

6.1. Cratben 450.1 'K P® npegycmoTpeHo npaBo Ha 0AHOCTOPOHHUI OTKa3 oT [Joroeopa.
B cnyyae pacTtopxeHusa [oroBopa B OAHOCTOPOHHEM MOPSiAKE [EHeXHble CpeacTBa,
nepeuncrnieHHole CtopoHonm 1 no [oroeopy, nognexat Bo3spaty CTopoHou 2 B nbom u3
crneayroLmx criyyaes:

6.1.1. lMo nHmumaTtmee CtopoHbl 1 B TedeHue Neproaa Bo3eparta. B gaHHom cniyyae
BO3BpaTy NOANEXUT CTOMMOCTb JlnueHanm n Ycnyr B nofiHom obbeme.

6.1.2. [Mo nHmumaTtmee CTopoHbl 1 nocne okoH4YaHus Nepuoga Bo3Bparta — BO3BpaTy
NoAnexunT CTOMMOCTb YCnyr, 3a Bbl4eTOM pacxo4oB CTOPOHbI 2, paKTUYECKM NOHECEHHbIX
Ha npegocTaBneHne Takux Ycnyr. Ecnn cymma pacxogoB, noHeceHHbIx CTOpOHOM 2, paBHa
Unn npesbIlaeT CTOMMOCTb YCrnyr, TO CTOMMOCTb Ycnyr Bo3BpaTty He noanexuT. Nocne
OKOH4YaHus Neproaa Bo3BpaTa CTOMMOCTb JIMLEeH3nn, BO3BpaTy He NOANEXUT.

6.1.3. [Mo nHnumatnee CTOPOHbLI 2 NN NNATEXHOW CUCTEMBI.

6.2. [ns ocylecTBneHns Bo3BpaTa AeHEXHbIX CpeacTBa Ha OCHoBaHuu nin. 6.1.1., 6.1.2.
Horosopa CtopoHa 1 gormkHa HanpaesuTb CTOpOHe 2 NMCbMEHHOE, NOANNCAaHHOE COBCTBEHHOPYYHO
3asBIIEHME O BO3BpaTe AEHEXHbIX cpeacTB (aanee - 3asaBneHne). 3asBneHne OOMKHO codepxaTb
cnegyoLLyro nHopmauuio — dammnuio, nms, otyectso CtopoHsl 1, Homep Ceptudumkara, gaTy ero
onnaTbl, PEKBU3UTbI Ha KOTOpble OOSMKHbI OblTb BO3BpalleHbl AeHeXHble cpeactsa (C y4eToM
nonoxeHus n. 6.6. [lorosopa). 3asiBNeHne JOMKHO COAePXaTb B KAYECTBE NPUIOXEHUS CKaH-KOMUIO
CepTudpmkarta. 3assneHue n NPUNOXeHUst K Hemy JOMKHbI BbITb HaNpaBneHbl B BUAEe NOANMCaHHOro
CKaHa [QOKYMEHTOB Ha 3NeKTPOHHY nouTy CTOPOHbI 2 NGO Ha MOYTOBbLIN adpec, ykasaHHble B
pasgene 11 Jorosopa «PekBnanTtbi». B crniyyae nony4yeHus 3asiBrieHMsi NOCPEACTBOM 3N1EKTPOHHOM
noutel CTOpoHa 2 nmeeT NpaBo 3anpocuTb, a B crnyyae nonyveHuns Takoro 3anpoca CtopoHa 1
obs3aHa B TeveHune 5 ([Matn) kaneHgapHblx gHen nepenatb CTopoHe 2, opurnHan 3assneHus no
agpecy CTopoHbl 2, yka3aHHoMy B pasgene 11 Jorosopa «PekBuantbi». B cnyyae noctynneHus
3asasneHns B 6ymaxxHom Buae lNMouton Poccun gaTon nony4veHust cumtaeTca Hambonee no3gHsast
AaTa noYToBOro LITamna, ykasaHHasd Ha KOHBEpTe MMCbMa, a B Cryvyae AOCTaBKUM KypbepCKOW
cnyxbon gaton nonydeHna 3asBneHWsa SBNSETCS [aTa BPyYeHUs OTBETCTBEHHOMY PabOTHUKY
CTOpOHBI 2.

6.3. B cny4yae Bo3sBpaTa AeHEeXHbIX CPeAcTB Ha ocHoBaHuK nn. 6.1.3. [loroBop cuntaeTcs
pacToprHyThiM ¢ Aatbl nonyyeHna CtopoHon 1 yBegomneHusi, HanpasneHHoro CTOPOHOM 2, OAHUM
13 cnocoboB, npeaycMoTpeHHbIx n. 7.2 [Jorosopa, nubo nocpeactsom o4tk Poccum.

6.4. WHdpopmauma o nonydyeHun CtopoHom 2 3assneHus pasmewiaetca CTopoHon 2 B
JInuHom kabuHeTe. Cpok paccmoTpeHus 3assneHus coctasnset 7 (Cemb) paboumx AHen ¢ Aathl
ero nonyyeHusi, B TedeHune kotoporo CTopoHa 2 npuHMMaeT peLLeHne O ero pactopxxeHuun. [lorosop
cynTaeTcs pacToprHyTbiM € Aatbl NPUHATUS CTOPOHON 2 peLLeHNst O PpacTOPXKEHUN.

6.4.1. B cnyyae noctynneHuna 3aaBrneHuWs no anekTpoHHon noyte o 18:00 no
MOCKOBCKOMY BpeMeHWn B pabouni OeHb, AaTon MonyvyeHus ABNSeTCs Aata NoCTynfeHus
3aaBneHuns, nocne 18:00 nNO MOCKOBCKOMY BpeMEHM [aTol MOorydeHus SBnseTcs
cnegyowmn paboynii AeHb.

6.4.2. B cnyyae noctynneHus 3aseneHus B GymaxkHom Buge NMouTton Poccum gaton
nonyyeHus 3aaBreHns cyntaeTcs Hanbonee NO3QHAS AaTa NOYTOBOrO WTaMna, ykasaHHas
Ha KOHBEpPTe MUCbMa, a B Cryyae [OOCTaBKM KYpbepCKOW Cry>XO0oW [aTon NosyyYeHus
3asBneHuns aBnAeTcs Aata BpyYeHUs oTBeTCTBEHHOMY npeactasutento CTOPOHbI 2.



6.5. [locne paccmoTpeHust noctynuelero 3asiBrieHnst CTOpoHoOW 2 pasmellaeTcs B
JInyHoM KabuHeTe yBeJOMIEHME O NPUHATOM PELLEHMU, @ TaKKe O BO3BpaTe AEHEXHbIX cpeacTs. B
cny4vae NpuHATUA pelwleHns 06 yaosneTBopeHun TpeboBaHui, ykasaHHbIX B 3asBrneHuun, Bo3spar
AEHEXHbIX CPeACTB OCYLLECTBNSAETCS B COOTBETCTBMU C TpeOOBaHNSIMM 3aKOHOAATENbCTBA.

6.6. Bosspat ocywecTtBnsietcst Tonbko CTopoHe 1 (MokynaTento), KOTOPbIA OCYLLECTBU
nnartex no [lorosopy. Bo3BpaT ocyLlecTBnseTcs Ha NnaTexHble pekBu3nTbl CTOPOHbI 1, yKasaHHble
B 3aaBneHunn. O6sa3aHHoCTb CTOpOoHbI 1 NO NpeaocTaBneHnio CTopoHe 2 akTyanbHbIX GaHKOBCKUX
PEKBM3NTOB 7151 BO3BpaTa OEHEXHbIX CpeacTB Bo3naraeTcs Ha CTOpoHy 1, B MPOTUBHOM criyyae
CTtopoHa 2 He HeceT OTBETCTBEHHOCTb 3a HEWCMOSIHEHWE CBOMX 00s3aTenbLCTB MO BO3BpaTy
AeHexHbIx cpeacte CTopoHe 1, eCnu HEBO3MOXHOCTb MX CBOEBPEMEHHOrO BO3BpaTa BO3HMKNA B
pesynbTaTe oTcyTcTBUA Yy CTOPOHBI 2 akTyasnbHbiX 6aHKOBCKMX PEKBU3UTOB.

6.7. B cnyyae ecnu [oroBop 3akfoyeH Mpu MNpeaocTaBNeHUn noTpebutenbckoro
Kpeauta (3anma) CtopoHe 1 c ykasaHuem wuHcopmauum o [oroBope B COOTBETCTBYHOLLEM
3asBMeHMM O NpeaoCcTaBeHnn NoTpebuTenbckoro kpeguTa (3anma), ocbopmnsiemom CtopoHor 1 B
COOTBETCTBMM C YacTbio 2 cTaTbn 7 PegepanbHoro 3akoHa ot 21 gekabpsa 2013 roga Ne 353-93 «O
notpebutenbckom kpeaute (3avime)» (ganee — 3akoH Ne 353-03), CtopoHa 1 BnpaBe npu
HencnonHeHun CTopoHOM 2 00s1I3aHHOCTWM MO BO3BPATy OEHEXHbIX CPEACTB B COOTBETCTBMM C
pasgenom 6 [orosopa, TpeboBaTb OT KpeauTopa BoO3BpaTa AEHEXHbIX CPeACTB, YMNadeHHbIX
CtopoHown 1 no [orosopy, B nopsigke, NpegycMoTpeHHOM YacTbio 2.10 ctatbn 7 3akoHa Ne 353-93
(He paHee yem no ucteveHun 30 (TpmauaTn) KaneHdapHblX gHeW, HO He nosgHee 180 (Cta
BOCbMUAECHATM) KaneHaapHblX AHen co gHA obpawieHns CTopoHbl 1 C COOTBETCTBYHOLLUM
3asasneHnem k CTopoHe 2.

7. FAPAHTUMN U OTBETCTBEHHOCTb CTOPOH

7.1. [apaHTuw.

7.1.1. CrtopoHa 1 akuenTtya [loroBop, nogTeBepxaaeT u rapaHtupyet, 4to CtopoHa 1
COOTBETCTBYET TpeboBaHMAM K TOMY, KTO MOXeT aBnsTbcA KnueHtom no [orosopy B
cooTBeTCcTBUM C [Tporpammon.

7.1.2. CtopoHa 1 rapaHTupyeT, 4TO akuentyeT [1oroBop, WCKMOYUTENBHO AN1S
NUYHBIX W WHBIX HYX, HEe CBA3aHHbIX C OCYLLEeCTBIEeHWeM npeanpuHMMaTenbCKom
AEATENbHOCTU U U3BNeYeHnem npmobbinu.

7.1.3. KnuneHT 0653yeTcs He coobLiaTe TPETbMM NNLAM NOTUH U NapoJSib, YKa3aHHbIe
npn Peructpaumm n B nepuop nonb3oBaHusa [natgopmon. B cnyyae BO3HUKHOBEHUS Yy
KnneHTa nogo3peHuin oTHOCUTENbHO BE30MacHOCTM €ro NIorMHa 1 Naposs U BO3MOXHOCTH
MX HECAHKLMOHUPOBAHHOIO MWCMOMb30BaHUA TpeTbMMu nuuamu, KnmneHt o6sa3yetcs
He3ameanutTenbHo yBeaomMuTb 06 aToM CTOPOHY 2, HaNpaBWB JANEKTPOHHOE MUCbMO MO
agpecy, ykasaHHoMy B pasgene PekBuauntsl [lorosopa.

7.1.4. Ona nonyyeHusa JlvwueHsnmm wn Ycnyr no [orosBopy KnneHT o06s3yeTcs
npepoctaButb CTopoHe 2/OpraHusauun UHPOPMUPOBAHHOE MUCbMEHHOE COrfnacue Ha
06paboTKy NnepcoHanbHbIX AaHHbLIX B COOTBETCTBUMN ¢ PeagepanbHbiM 3akoHOM oT 27.07.2006
Ne 152-®3 «O nepcoHanbHbIX AaHHBIX».

7.2. B3sanmopgencteme CtopoHbl 2 co CtopoHon 1/KnueHTom ocyulecTBnsieTcs npu
NMOMOLLM OLHOro M3 crnegyoLwmx cnocoboB cBs3n no Boloopy CTOpOHbI 2:

- Yyepes ANEKTPOHHYI0 NoYTY, ykazaHHyto CTopoHon 1/KnneHTtowm;
- Yyepes JIn4HbIN KabuHeT;

- Yyepes TenedOoHHbIN 3BOHOK/CMC-CO0bLLeHnsA/NyLL-yBeAOMNEHNs/coobLweHns
B MecceHaKepe, oTrnpaBreHHble Ha HoMep TenedoHa, ykasaHHbin CTopoHoun 1/KnueHTowm;

Bsanmopenctene CtopoHbl 1/KnueHta co CTopoHOM 2 oCyLecTBNAeTCs npyu MOMOLLM
OLHOro 13 cneayroLmx cnocobos cBs3un no Bbibopy CTopoHbl 1/KnueHTa:

- Yyepes JIn4HbIN KabuHeT;

— yepes ANEKTPOHHYI0 MNOYTY, YKasaHHyo B pasgene 11 Jorosopa «PekBU3NTbI»;



- yepes TenedOoHHbIN 3BOHOK Ha HoMep TenedoHa CTOpPOHbI 2, yKasaHHbIA B
pasgene 11 [JorosBopa «PekBu3nTbI».

KommyHukauum CTtopoHbl 1/KnueHta co CtopoHon 2 4vepe3 ntobble KaHanbl CBA3M MOryT
ObITb 3anMcaHbl, 3aMKCMPOBaHbI, COXpaHeHbl 1 06paboTaHsbl.

7.3. Bce yBegomneHusi, lopManyeckm 3Haudnmmble coobLeHns, HanpasreHHble CTOpOHOWN
2 OOHVMM M3 BbllEYKa3aHHbIX CNOcOb0B, CYUMTAKOTCS HanpaBfieHHbIMM Haanexawmm obpasom. B
cBa3n ¢ atuMm, CTopoHa 1/KnueHT HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb W akTyarbHOCTb
YKa3aHHbIX MM KOHTaKTHbIX AaHHbIX U 00A3yeTca perynsapHo, BNfOTb 4O MOMEHTa MCMOSTHEHUS
obs13aTenbcTB No [1oroBopy, NPOBEPSTL CBOK ANIEKTPOHHYHO NOYTY, TenedoH 1 JIyHbIA KabuHET Ha
NpeAMEeT akTyanbHOCTU AaHHbIX 1 BO3MOXHbIX U3MEHEHUIA, a Npu HeobxoammocTn obpawaTbes 3a
nHopmMaLumen Hanpsimyto B cnyx0y noaaepxkm CTOpoHbl 2 No TenedoHy, ykasaHHOMY B pasgene
11 OoroBopa «PekBuanTbI».

7.4. Bxoag B JIM4HbIM KabWHET M wucnonb3oBaHMe ero (PYHKLMOHANbHOCTU OOSKHbI
ocywiecTBnaTbCs KnueHtamu C yCTPOWCTB, B KOTOPbIX HE OrpaHn4eH OCTyn K pecypcam ceTu
MHTepHeT n oTcyTcTBYeT GnoKMpoBKa 4OCTYyNa K ip agpecaMm M nopTaM BXOASLWMUX U UCXOOALLUMNX
coeguHeHun. B cnyvae HapyweHusi KnmeHTom ykasaHHbix ycrnoBui, CTopoHa 2 He Hecet
OTBETCTBEHHOCTb 3@ HEBO3MOXHOCTb Bxoga B JIMyHbIM kKabuHeT, NMB0 HEBO3MOXHOCTb
NCNoNb30BaHNA/HEKOPPEKTHYIO paboTy pyHKUMOHANbLHOCTU JIndHoro kabmHeTa.

7.5. OtBeTcTBEHHOCTb CTOPOH.

7.5.1. B cnyyae HapyweHus ycrnosui [JoroBopa CTOPOHbLI HECYT OTBETCTBEHHOCTbL B
cooTBeTCcTBMM C [1oroBOpoM K 3aKkoHoaaTenbcTBoM Poccuinckon ®eaepauum.

7.5.2. CtopoHa 2 He HeceT OTBETCTBEHHOCTb 3a HeraTuMBHble MOCNeacTBus,
HenonHoTy o6bema npegocTtasneHHoun JluueHsum n/unmn Yenyr cornacHo [JoroBopy u yobITku,
BO3HUMKLLIME B pe3ynbTate coObiTUA M OOCTOATENbCTB, HaxoasawMxcsi BHe cdepbl ero
KOMMNeTeHUuK, a Takke 3a AencTeus (be3nencrTeme) TpeTbmx Ny, a MMEHHO:

- B Cny4ae HEBO3MOXHOCTU UCMOMNHEHUS NPUHATBIX Ha cebsa 0bs3aTenbCTs,
BCNeacTBUE HEQOCTOBEPHOCTU, HEAOCTATOYHOCTN, HECBOEBPEMEHHOCTIN CBEAEHWUI U
OOKYMEHTOB, npeaocTaBneHHblXx CTopoHon 1/KnneHtom, unm HapyweHnss CTOpOHOM
1/KnuenTtom ycnosui [Jorosopa unu TpedoBaHWi K JOKYMEHTAM;

- 3a yTpaTty unn ytepto Ceptudpmkara CtopoHon 1/KnneHtom;

- 3a nonyyvyeHune TpeTbumn nnuamMm p[octyna K ﬂl/l‘-lHOMy Ka6VIHeTy n
nocnencTenga 3Toro.

7.6. OTBETCTBEHHOCTb 3a Ka4ecTBO okasaHus Ycnyr HeceT OpraHusaumsi, HenocpeacTBeHHO
oKasblBatloLLas Takue Ycnyru.

7.7. CTOpOHbI 0CcBODOXAAKTCA OT OTBETCTBEHHOCTW 3a HeHaanexallee UCMOfHEeHne unu
HeucnonHeHne obsizatenbcTB MO [loroBOpy B Crlyyae HaACTynneHuss 0obCTOoATEnbCTB
HenpeoaonMMon cunbl, K TakoBbiM CTOpPOHbI OTHOCAT cnefytowune obcToATenbcTBa: noxap,
anMaemMusi, 3eMreTpsiCeHne, TEPPOPUCTMHECKUA aKT, HAaBOAHEHMWE, yparaH, Opyrme CTUXUIAHbIE
OeacTBMA M KaTakNM3Mbl, BOEHHble AENCTBUA nNOOOro xapakrepa, 3abacTOBKM, BBeAeHUE
4YpEe3BbIYANHOrO UM BOEHHOTO MOMOXEHMUS, NPOBeAEHNe cneunansHon BoeHHon onepaummn (CBO),
nsnaHve opraHamum Bnactu Poccunickon Pepepaumm  HOPMATUBHBLIX  aKTOB, MOBMEKLINX
HEBO3MOXHOCTb Hagnexawero ucnonHeHnss CTopoHaMuM CBOMX 00s3aTenbCTB UM Npoyne
o6cToATENBCTBA, HA KOTOpPble CTOPOHbI HE MOTYT NOBNUSATL U NPegoTBPaTUTD.

8. KOH®UOEHLUWUAINIBHOCTb

8.1. CtopoHa 2 obs3yeTca He pasrnawatb nonydeHHyto ot Knuenta wn/vnm CTOpoHbI 1
MHOPMALMIO TPETbUM NULAM, 3a UCKITKYEHNEM NUL, AEUCTBYIOLWMX HA OCHOBaHWM 4OroBopa Co
CtopoHon 2 w/wnun OpraHusauuen gns UCnonHeHus obsasaTtenbcts nepen CTopoHon 1 w/vnu
KnneHtom no Jorosopy.

8.2. He cuntaetcs HapyweHnem oba3aTenbLCcTB pasrnawieHune MHd)OpMaLlI/II/I B COOTBETCTBUU
C 000CHOBaAHHbLIMU U NPUMEHNMbIMU TpeGOBaHMﬂMVI 3aKOoHa.

8.3. CtopoHa 2 He HeceT OTBETCTBEHHOCTW 3a CBeAEHMs, NpeaocTaBrieHHble KnneHtom
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n/unn CtopoHon 1 Ha MNMnatdopme B 06LLE[0CTYNHON hopme.

8.4. CTOpOHbl 06A3YIOTCA XpaHUTb B TalHe (PMHAHCOBYIO U WHYK KOH(MAEHUMANbHYIO
NHOPMaLMIO, NONyYeHHYLo OT apyron CTOPOHbI Npu ncnonHeHun JJorosopa.

9. OrPAHUNYEHUE OTBETCTBEHHOCTU CTOPOHDbI 2

9.1. CtopoHa 1/KnueHT noHMMaeT W npu3HaeT, 4YTO HEeCOOTBETCTBUE pesynbTaTa
nonb3oBaHusa CepBrucamn 1 Ycriyramu pesynbtary, Kotopblit CTopoHa 1/KnveHT xoTen nonyynTsb,
camo o cebe He aBnseTcs pakToM npegocTasneHns JinueHsum n Yenyr HeHagnexatuero kKayecrsa.

9.2. [ncTaHUMOHHblE  CNPaBOYHO-MHOPMALMOHHbIE  KOHCYNbTauuW,  MosyYeHHble
nocpeacteoM [naTgopmbl, HOCAT UCKMOYMTENBHO PEKOMEHAATENbHbIA, O03HaKOMMUTENbHbIN,
MHCPOPMAaLIMOHHO-CNPaBOYHbIN XapakTep, He SABMNAOTCS OKOHYaTeNbHbIM PYKOBOACTBOM K A@NCTBUIO
M HE 3aMEHSIIOT OYHOTO OKa3aHWUsi YCnyru cneunanmcToM COOTBETCTBYHOLLEN KBanudukaumm.

9.3. CtopoHa 2 He HeceT OTBETCTBEHHOCTM 3a BO3MOXHbIN yulepb, HaHEeCEeHHbIN
CtopoHon 1/KnneHTom camocToaTeNbHLIMU OENCTBUSMN.

9.4. CrtopoHa 2 He HeceT OTBETCTBEHHOCTM B Clyyae TMOMIHOM WM  YacTUYHON
HepaboTocnocobHocTn [MnaTtopmMbl 1 €e KOMMNOHEHTOB B TeYeHMEe Kakoro-nmbo BpemMeHu mno
HesaBucAWMM OT CTOPOHbI 2 npuynHaMm, B Nepuodbl MNPOBEAEHUS TEXHUYECKUMX U
npodunakTnyecknx pabotr Ha [Mnatcdopme, a Tawke MpuM OTCYTCTBUM BO3MOXHOCTM AOCTyna
CtopoHbl 1/KnneHTa Kk NMnaTtdopme nnmn HeceHnst M NOBbIX KOCBEHHLIX UITK NPSIMbIX 3aTpaT B CBA3U
C AaHHbIMK 0B6CTOATENBCTBAMM.

10. MPOYME YCNOBUA

10.1 B cnyyae Bo3HukHOBeHMS y CTopoHbl 1/KnmMeHTa BonpocoB Nno ncnonHeHuto orosopa
OH JOMmKeH obpaTntbca B cnyx06y nogaepxkm CTopoHbl 2 no TenedoHy, ykazaHHoMy B pasgene 11
[orosBopa «PekBn3nTbI» MNn NpucnaTtb 3anpoc Ha 3NEKTPOHHYI0 NoyTy CTOPOHbLI 2, yKasaHHYHo B
AaHHoOM pasgene [orosopa. B Tom cniyvae, ecnu y CtopoHbl 1/KnneHTa nmerTcs NpeTeH3un
HenocpeacTBEHHO K KayecTBy paboTbl CTOpOHbI 2, KnneHT nogaeT NMCbMEHHY0 NPEeTEeH3MI0 B CPOK
He Gonee 20 (OBaguaTtn) KaneHgapHbIX AHEW, C MOMEHTa BO3HWMKHOBEHWS MPUYMHBI cnopa. B
TeyeHne 10 (Oecsatun) kaneHgapHbix gHen CTopoHa 2 paccmaTpuBaeT NPEeTEeH3U0 U HanpasnseT
CrtopoHe 1/KnueHTy 060CHOBaHHbIN OTBET.

10.2. Bce Bo3Hukawwee crnopbl no [oroBopy paccmaTpuBaloTcs € cobnogeHunem
pocynebHoro (NnpeTteH3noHHoro) nopsgka. NpeTteH3un nNpeabABnsTCS B MMCbMEHHOW hopme U
NOANUCLIBAOTCA YNOMHOMOYEHHbIM npeacTtaBuTenemM CTOPOHbI, HaMpaBrisioWen MpeTeH3NIo.
MpeTeH3ns paccmatpuBaeTcs B TedeHne 10 (JecaTtn) kaneHgapHbIX OHEN CO OHSA €e MOonyveHus.
CoobulieHne o pesynbTatax PacCMOTPEHUS MPETEH3MM HanpaBnsieTCsa 3asBUTEN0 B TeveHue 2
(OByx) pabo4nx AHEN C MOMEHTa OKOHYaHUSA CpoKa pacCMOTPEHUst NpeTeH3un. MNpu HegoCTKeHUU
cornawleHmss crop MOXeT OblTb nepedaH Ha pacCMOTPeHue B CydebHbI opraH Mo MecTy
HaxoxaeHns CTOpOoHbI 2.

10.3. MNMpur3HaHMe cyqoM HedEeNCTBUTENbHBIM Kakoro-rnmbo nonoxenus [Joroeopa He Brne4eT
3a cobOoM HeeNCTBUTENbHOCTb OCTarbHbIX NMOMOXEHWUNA.

10.4. Bce 3aaBneHunsa n nseeweHust, kotopble CtopoHa 1/KnneHTt n CtopoHa 2 genatoTt apyr
APYry, AOMKHbI NPOU3BOAUTHCHA Cnocobamm, MO3BOMASWMMN OOBEKTMBHO 3adiuKcMpoBaTb dhakT
ob6paLleHus cornacHo ycnosuam [Jorosopa. B cnyyae nameHeHusa agpeca v (Mnm) HbIX PEKBU3UTOB
CtopoHbl 1/ KnueHnTta, CTOpoHbI 2 OHWM 0643aHbl M3BECTUTL ApYr Apyra o6 atom B TedeHue 10
(decatn) paboynx oHeNn ¢ MOMeHTa U3MeHeHnsa agpeca 1 (Unun) uHblx peksmanToB. Ecnn CtopoHa
Gbina He usBelleHa 06 nameHeHumn agpeca u (Mnn) UHbIX pekem3nToB CTOPOH B yKa3aHHbIN CPOK, TO
BCE 3adABMEHUS U W3BELLEHMS, HanpaBrfieHHble MO NpexHeMy agpecy, OyayT cuuTaTbes
NONYYEHHbIMKM C AaTbl UX NOCTYMMAEHUS MO NPEXHEMY agpecy.

10.5 CtopoHa 2 ocTtaBnsieT 3a coboON NpaBo BHECTM M3MEHEHUs B ycnosusa [JoroBopa u B
Monb3oBaTenbckoe cornaweHne 6e3 npegsaputenbHoro ysegomneHms CtopoHbl 1 1 KnueHta.
Ecnn wHoe cneuwanbHO He OroBopeHo, BCE W3MEHEeHMs U JononHeHus k [doroBopy wu
[Monb3oBaTenbCKOMY COrfaLleHno BCTYNaKT B CUIy CO OHA onybnukoBaHUs OKYMEHTA Ha canTe
crosshub.ru.

10.6. Jorosop BCTynaet B cuny ¢ AaTbl AKLenTa 1 AencTeyeT 40 AaTbl OKOHYaHus Nepuoga
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penctena [lporpaMmmbl, B Te4dyeHWe KOTOporo npepoctaengetrcs JlvueHsna wn Ycnyru, 3a
nckroveHnem pasgena 8 [loroesopa, kotopbin gencteyeT no 31 gekabpsa 2050 roga. [loroBop MoxeT
ObITb PAaCTOPrHyT AOCPOYHO NO MHMUMaTUBE oaHon n3 CTOpPOH B Nopsiake, onucaHHOM B pasaene 6
Horosopa. [loroBop MOXeT OblTb paCTOPrHyT NO PELLEHUIO cyaa.

11. PEKBU3UTDI

000 «KPOCCXAB»

Appec peructpauun topugmyeckoro nuua: 109518, Mockea, yn. 'pansopoHoBckas, 4. 23
MoutoBbin agpec: 109518, Mockea, yn. 'panBopoHoBckas, 4. 23, a/a OO0 «KKPOCCXAB»
OIPH 1137746438917, UHH 7722808985, KI1M 772201001

BaHkoBckne pekBuanTtbl: p/c Ne 40702810801100008216 B AO «AlTb®A-BAHK» r. MOCKBA
BUK 044525593, k/c Ne 30101810200000000593.

Ten. 8 (800) 500-94-71, E-mail: zabota@crosshub.ru.
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MpunoxeHune Ne 1

k JoroBopy (ny6nuyHon ocbepte) Ne ABC/PRO-30/4 ot 30.04.2026

Cornacue Ha 06paboTKy nepcoHanbHbIX AaHHbIX

A, cybbekT nepcoHanbHbIX AaHHbIX, B cooTBeTCTBMM C deaepanbHbIM 3aKOHOM OT
27.07.2006 Ne152—d3 «O nepcoHanbHbIX AaHHbIX» CBOOOOHO, B CBOEW BOMNe U B CBOEM MHTEpPECe
pato cornacne OO0 «KPOCCXAB», pacnonoxeHHomy no agpecy: 109518, r. Mockea, yn.
panBopoHoBCKas, A. 23 (manee — Onepatop), Ha 06paboTKy MOUX MEPCOHANbHbLIX OAHHbIX CO
cneayroLmnMmn yCrnoBUSMN:

1. HanHoe Cornacve paetcss Ha o06paboTKy nepcoHarnbHbIX AdaHHbIX Kak ©6e3
MCNONb30BaHMA CPEACTB aBTOMaTn3aumm, Tak u ¢ UX UCNOSIb30BAHNEM.

2. Cornacne paetcsa Ha 00paboTKy cnegylowmx MOUX MNEepCOHarnbHbIX AaHHbIX:
dhamunnus, md, 0T4eCTBO, MO, NACNOPTHbIE AaHHbIE, AeHb, MECSL, U FO4 U MECTO POXAEHUS, aapec
3MIEKTPOHHOW MOYTbl, agpec aKTUYEeCKOro MpoXuBaHus, HoMmep TenedoHa, ayamosanucb
pasroBopa, a Takke nobble MHble AaHHble, KOTOpble MOryT ObiTb MOMyYeHbl B X04€ WUCMNOSTHEHUS
AOroBopa, COrnacHoO  KOTOPOMY  CyObekT nepcoHarnbHbIX  [aHHbIX — Mony4YaeT  npaBo
nonb3oBaHust MynbTucepsucHon nnatdopmon «Kpoccxab» Bepcus 2.0 (nanee - Nnatdopma).

3. Llenb o6paboTkn nepcoHanbHbIX AaHHbLIX: MNPedoCTaBieHME npaBa MNOfb30BaHUS
MnaTtdopmon, No3BoNAOLLEN NoNyYaTb AOCTYN K €€ dyHKumam, Cepsucam n/munu Ycnyram.

4, B xope obpaboTkn Hag nepcoHasnbHbIMM AaHHBIMKU OyayT COBEpLUEHbI CrieayoLimne
aenctensa: cbop, 3anucb, cucteMaTnsauusi, HakonmeHne, XxpaHeHne (B TOM 4ucne B BUAE KOMUN
AOKYMEHTOB), yTOYHEHME (0BHOBNEHME, UBMEHEHWE), M3BNEYEHNE, UCNONb30BaHMe, ONokMpoBaHue,
yAaneHue, yHMYTOXeHWe, nepegada (npegocraBneHme, ocTyn).

5. Onepatop nopy4yaeT o06paboTKy MepcoHanbHbiX [OaHHbIX CBOMM AreHTam:
UMM KameHey Unbe Cepreesunuy (MHH 781626898590, OMPHUIM 319784700095350, topuanyeckui
agpec: 192283, r. CaHkr-lNeTepbypr, 3arpebckuinn 6-p, som Ne35/28, k. 118), OO0 «ABTOCTUNLY
(MHH 7805752165, OI'PH 1197847129468, HOPUONHECKUN agpec: 197022, r. CaHkT-
MeTtepbypr, Hab. Pekn Kapnosku, a.20 nut. B, nom. 1-H, od. 34-H) ANA uenen opraHusaumm
npouecca 3akfivYeHus [JOoroBopa, COrflacHO KOTOPOMY CYOBEKT MepCOoHarnbHbIX AaHHbIX
nonyyaeT npaso nonb3oBaHua MNnatgopmon.

6. lMepcoHanbHble gaHHble  obpabaTbiBalOTCA OO  MOMEHTa  MNpeKpalleHus
nonb3oBaHus NnatgopmMon.

7. Cornacne moxeT ObiTb OTO3BAHO CYOBLEKTOM MNEpPCOHaNbHbIX AaHHbIX WU ero
npeacTaBuTENEM MyTEM HanpaBeHUsi MMCbMEHHOTO 3asiBNEHUS MO adpecy, yka3aHHOMY B Havane
TekcTa HacToswero Cornacus.

8. Cornacne penctByeTr BCe BpeMss [0 MOMEHTa npekpaieHns obpaboTku
nepcoHanbHbIX AaHHbIX MO OCHOBAHUAM, yKa3daHHbIM B N.6 1 N.7 gaHHoro Cornacusi.

9. B cny4yae oT3biBa cornacusi Ha 06paboTky nepcoHanbHbIX AaHHbIX OnepaTop Bnpase
npoaoMmKnTL 06paboTKy NepcoHanbHbIX AaHHbIX 6e3 cornacusa cybbekTa NepcoHanbHbIX AaHHbIX
MNPV HanmMynM OCHOBAHWW, yKadaHHbIX B nyHktax 2 — 11 yactu 1 crtatemn 6, yactm 2 craten 10
depgepanbHoro 3akoHa ot 27.07.2006 Ne152-93 «O nepcoHanbHbIX JaHHbIXY.
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