HoroBop (nyonuyHasa ocepta) Ne ABC/PRO-14/4

30.04.2026
TEPMUHbI U ONPEAEJIEHUA

1. «AKuenT» — cnucaHve AeHexXHbIX CpeacTB No nopyveHnto CTopoHsbl 1 B cHeT onnaThbl
CTOMMOCTM odpepTbl B pa3mepe, NpefyCMOTPEHHOM pasgerioM 5 HacTosiwen odepThl (ganee —
«Odpeptar»), ¢ uenbto npepoctaeneHns CTopoHoW 2 npasBa nonb3oBaHusa [Inatgopmon Ha
YCNOBMAX MPOCTOM (HEUCKNIOYUTENbHOM) NUUEH3un 1M gocTyna K Ycnyram, nogreepxpatoLine
nonHoe n 6e3oroBopoyHoe cornacue CTopoHbl 1 3aknounTh cornatwleHne co CTopoHoM 2 B Nopsiake
1 Ha ycnosusx, onpegerneHHbix OdepTon (ganee — «JorosBop»).

2. «CTtopoHa 1 (MokynaTtenb)» — geecnocobHoe usnyeckoe nuuo, nMmetoLee npaBo
BCTynaTb B 4OroBOPHbLIE OTHOLEHNS co CTOpOHOM 2.

3. «CtopoHa 2 (JlmyeHsmnap)» — OOWECTBO C OrpaHNYEHHOW OTBETCTBEHHOCTLIO
«KPOCCXADB».

4, «AreHT» — WHauBmgyaneHbin npegnpuHumatens KameHeB Wnba CepreesBud
(MHH 781626898590, OIPHUIT 319784700095350, topuanyeckmn agpec: 192283, CaHkT-
MeTtepbypr r, 3arpebckmn 6-p, aom Ne35/28, k. 118), OOwecTBO c OorpaHuU4eHHoM
OoTBeTCTBEHHOCTbIO «ABTOCTMIBL» (MHH 7805752165, OIPH1197847129468, topugndeckui
agpec: 197022, r.CaHkr-lNeTepbypr, Hab. Pekn Kapnoekn, .20 nut.B, nom.1-H, 0d.34-H).

5. KnuneHt» — CtopoHa 1 ([MokynaTtens), NonyyYnBLUMiA AOCTyN K JIMueH3mnn n Ycnyram B
nopsigke, YyCTaHOBSIEHHOM [orosopom, n COOTBETCTBYHOLLUN TpeboBaHusaM,
npeaycMoTpeHHbIM [Nporpammon.

6. «MynbtucepBucHasa nnardopma «Kpoccxab» Bepcus 2.0 unu «lMnarcdopma» —
nporpammMmHoe obecnedeHune, 3apernctpmpoBaHHoe B Peectpe nporpamm ans 3BM (cBugeTenscTBo
0 rocygapcTtBeHHon peructpauun Ne 2024614036 ot 19.02.2024), a Takke B PeecTpe poccunckoro
nporpammHoro obecnedeHms (Ne peectpoBown 3anucn 24439 ot 18.10.2024), kOTOpOE pasmeLLeHO
N YHKUMOHMPYET Ha obopyaoBaHum CTOPOHbI 2, NIMGO MHOrO YMNOSIHOMOYEHHOro el nuua, u
ncnonbdyetcss KnMeHTom AMCTaHUMOHHO 4Yepe3 MHAOPMAaLNOHHO-TENEKOMMYHUKALMOHHYIO CeTb
«MHTepHeT» no mogenn SaaS (Software as a Service, nporpammHoe obecneyeHne kak ycnyra) u
NUUEH3NPYeTCa B COOTBETCTBMM C ycnoBusMu [loroBopa u [lonb3oBaTenbCKoro cormalleHus.
CtopoHa 2 sinsieTcss npaBoobnagartenem lNnatgopmbl. O6WKMe NonoxeHus 06 NUCMONb30BaHUN
MnaTtdopmbl cogepxaTtcsa B [JoroBope u MNonb3oBaTensckom CornaweHuu.

7. «JlnyeH3sua» — npoctas (HeMCKNuYUTENbHas) IUUEH3Ns, npegocTaBngemas
CtopoHon 2 (Jluuenamnap) CrtopoHe 1 (MNokynaTenio) Ha MCNONb30BaHWE NPOrPaMMHOro
obecneyveHunsa «MynbTucepsucHasa nnatdopma «Kpoccxab» sepeus 2.0.

8. «Cpok genctBua JluueHsumn» — cpok, paBHbin Nepuony gencteua lNporpammel, B
TeyeHue koToporo KnneHT BnpaBe ucnonb3oBaTb NporpammHoe obecneveHme «MynbTucepsmucHas
nnatcopma «Kpoccxab» Bepcuss 2.0 Ha ycnoBudAx, onpegenieHHbix  [JoroBopom U
NOMNb30BaTENbCKUM COrfalleHneM, pasMeLLleHHbIM No  agpecy www.crosshub.ru (ganee -
lMonb3oBaTenbCckoe cornalleHue).

9. «JInyHbIN KabuHeT» — nepcoHanbHbIN pasgen Knuenta Ha MnaTtdopme, goctyn K
KOTOPOMY OCYLLEeCTBNSAETCA NOCpeacTBOM Bxoda C Beb-CTpaHuubl, pasMeLleHHOW no agpecy
https://platform.crosshub.ru, wnn nocpegcTBOM MCMNONb30BaHMS MOOWMBHOIO  MNPUSTOXKEHMS
CROSSHUB (ans nonb3oatenen iOS), n koTopbin no3sonseT KnueHTty nonb3oBatbcsa PyHKUMSMN
Mnatdpopmbl, CepBucamu n nonydaTb YcCnyrn nyTem BbINOMHEHUS HeoBXOoOAUMbIX OEeWCTBUA
cornacHo ycrosuam [lorosopa.

10. «CepTtudukat» — [OKyMEHT, npegoctaBnsiembli B OymaxHOM Buae AreHTom
CrtopoHe 1, cogepxaluin yHUKanbHbIi HAbop 3HakoB (oanee — MoeHTndukatop), No3BONSAOLLMX
CrtopoHe 1 nonyunTb aoctyn k [Nporpamme, a Takke ykazaHue Ha [Jorosop. CepTudukaT He MOXeT
ObITb NepeaaH apyromy usnyeckomy nuy.

11. «®PyHkuumn lnatcopmbi» — CBOMCTBA M BO3MOXHOCTM [MnaTtcopmbl, KOTOpble
no3sonsAT KnveHTam BbINOMHATL pasnuyHble 3agavv n 4ENCTBUSA B NPOrpaMMHOM obecnedeHuu,
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a Takke nonyvaTb Ycnyru.

12. «PabotocnocobHocTb NMnatcgopmbi» — cnocobHocTs MNMnatdopmbl NpegocTaBnNATb
KnueHnty Bce Heobxogmmble PyHkumm [natdopmbl, CepBucbl M JOcTyn K Ycrnyram no mepe
BO3HUKHOBEHWSI NOTPEOHOCTU B HUX.

13. «CepBuc» — nogcucrtema Nnatdopmsbl, obecneymsatoLan npegoctasneHne Habopa
dyHkuun Mnatgopmbl 4na yaosneTsopeHnst notpedbHocten KnveHTa B pasnuyHbix cdepax.

14. «PyHKUMOHanNbLHOCTL CepBuca» — CMNOCOOHOCTL MporpamMMHOro obecneveHus,
peanuaytowiero Cepeuc, BbINONHATL Habop yHKUMIA, onpedeneHHbix [porpammon.

15.  «docTtynHocTb CepBuca» — cnocobHocTb CepBuca UMM ero  KOMMOHEHTOB
BbINOMHATL TPEOYEMYIO (DYHKLMIO B 3a4aHHbIA MOMEHT UNW B 3afjaHHbIN NEpPUos BPEMEHW.

16. «Mporpamma» — nepedyeHb CepBMCOB onpeaeneHHon yHKLUNOHaNbHOCTN 1 Habop
Ycnyr, npegoctaBnsemMblx KnveHTy B TedeHne [lepuoga gencteua lNporpaMmmbl, AOCTYMHbIE MO
cebinike: hitps://crosshub.ru/docs/avtostyle.

17. «AktuBaums lNMporpammbl» — npegoctasnenne CtopoHe 1 npaBa goctyna K
JlnueHsnn n Ycnyram, onpegeneHHsimM [Nporpammon.

18. «Perncrpauunsa» — npouenypa, B pesynbtare KoTopon Ha [Mnatdopme cosgaetcs
yyeTHas 3anucb HOBOrO MOMb30OBaTeNS.

19. «Mepuon peuncteus [lporpammbl» — nepuos, B TedeHWe KOToporo KrnuneHTy
npepoctasngaetcs JluueHsna n Yenyru no lNporpamme cornacHo [oroeopy. [aTon Havana lNepuoaa
aencteua [lNporpammbl NpUM3HaeTcs MepBbLIN KaneHgapHbIn geHb Nocrne okoH4yaHus [lepuopna
Bo3Bpata. OkoH4yaHueM lNeprnoga agencrteuns MNporpammel aengetca 365 (TpucTa wecTbaecaT NATbIN)
KaneHgapHbI geHb ¢ gatbl Havana lNepuoga gencteuna NporpaMmmbl Unn, B criydae AOCPOYHOroO
pacTtopxxeHua [loroBopa, AaTa Takoro pactopXeHus cornacHo n. 6.4. [loroeopa.

20. Mepuop AOCTYNMHOCTU» — NPOMEXYTOK BpEMEHU, BKITtoMaemoro B [lepunog aencraus
Mporpammel, B TeyeHne koToporo KnneHty goctynHbl onpeaeneHHble Cepeuckl 1 Ycenyru. Habop v
KonuyecTBo npegoctaensgemblx CepBuUcoB M Ycnyr B TeveHue Kaxpgoro llepvoga SOCTYNHOCTU
onpeaenaTcsa ycnosuamu NporpaMmmel 1 MOTyT BapbupoBaTbcd. B nepuog genctena MNMporpammbl
BKItOYeHO ABa lNeproga gocTynHoCTw.

[aton Havyana lNepuoga goctynHocTn Ne 1 NnpuaHaeTcsa nepBbii KaneHaapHbIn AeHb nocne
OKOH4YaHua [Nepuoga Bo3BpaTa, JaTon okoHYaHusa [lepuoga goctynHoctM Ne 1 npusHaetcs 91
(deBsHOCTO NepBbIv) KaneHAapHbIM AeHb ¢ AaTbl HadYana MNepuoga OJoctynHocTn Ne 1.

[aTton Hayana nepuoga goctynHocTn Ne 2 npusHaeTcs nepebli KaneHgapHbIN AeHb nocre
OKOH4YaHua lNepuopga Bo3BpaTa, AaTonm okoH4daHusa [Nepuoga goctynHoctn Ne 2 npusHaetca 365
(TpucTa WwecTbaecaT NAThIN) KaneHgapHbI AeHb ¢ AaThl Ha4Yana nepuoga JoctynHocTn Ne 2.

21. «Mepuopn Bo3BpaTa» — 14 (YeTbipHaguaTb) KaneHgapHbiX OHEW, CO  [AHS,
cnegyouwlero 3a gHem AkuenTa, B TevyeHue Kotopbix CTopoHa 1 Bnpase pacToprHyTb [loroBop B
OAHOCTOPOHHEM MOPSiAKE WM OCYLLECTBUTb MOSHbIA BO3BpaAT OEHEXHbIX CPEeACcTB B nopsiake,
yCTaHOBMNEHHOM B pasgene 6 [lorosopa.

22. «Ycnyru» — ycnyrn, npegoctaenseMble OpraHusaumsamm, kotopble KnumeHt moxeT
Nony4nTb Npu Ucnonb3oBaHum MnaTgopMsl, 4OCTYNHbIE Mo [NporpaMmme.

23. «OpraHusaumsa» — opugndeckoe unu uandeckoe nuuo, OCYLLIECTBIAIOLEE CBOKO
AEATENbHOCTb Ha 3aKOHHbIX OCHOBaHUSAX W uMmewlwee AaAng 3Toro Bce Heobxogumble
paspelmnTenbHble LOKYMEHTbl, B TOM 4UCne nuueHsun, npuenedeHHoe CTopoHom 2 pans
npepoctaeneHnss Knuentam Ycnyr. CtopoHa 2 camocTtosTenbHO BblbvpaeT OpraHusauun 6e3
cornacoBaHusa ¢ KnueHTom, ecnun nHoe He NpeaycMOTpeHo ycrosusamm Nporpammel.

24, «TexHuyeckas noanepxKa» — KOMMIEKC MeEPONPUATUIA 1 cnyx0, obecneunBaroLmx
HoctynHocte CepBucoe n PabotocnocobHocTe [natdopmbl, B TOM 4ucre, BKIIHOYaOLWNUA
pa3BepTbiBaHWE, HACTPOMKY M OBHOBMEHNE NPOrpaMmMHOro obecneyeHns, peleHne NHUMOEHTOB U
npobnem un apyrne HeobxoaMMble ENCTBUS.

1. OBLUME NONOXEHUA
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1.1. Hactoswuin Jorosop siBnsieTcs nyb6nmyHon odepTon B COOTBETCTBUM CO CT. 435, u.
2 cT1. 437, 4. 5 c1. 1286 NpaxgaHckoro kogekca Poccuinckon ®egepaunn (ganee — MK PO).

1.2.  Ycnosusa 06paboTkm nepcoHanbHbIX AaHHbLIX U CBeAEHUNS O peanuadyembix CTOPOHOW
2 TpeboBaHuMsIX K 3aLmTe NepcoHanbHbiX gaHHbIX cogepxatcd B [Nonutnke OO0 «KPOCCXAB» B
OTHOLUEHUN MEPCOHAanbHLIX OaHHbIX, pa3MeLLeHHON No agpecy Www.crosshub.ru n asnstoLencs
HeoTbemsieMon Yactbeto OepThl.

1.3. CTOpOHbI HaCTOALMM NPU3HAKOT M COrfawarTcsd, YTO B3aMMOOTHOLUEHUS MO
ncrnonb3oBaHutio KnveHtom [Mnatgopmel perynupytotea [JoroBopom wn  [lonb3oBaTenbCkum
cornaweHnem. CtopoHa 2 obecneunmBaeT kpyriocyTtodHyto  HoctynHocte  CepBucos,
Pa6botocnocobHocTh NnaTtdopmel, ocywecTenseT TexHnyeckyro nogaepxky MNnargopmbl. Akuent
nogpasymeBaeT npaeo TpeboBaHnsa CTopoHbl 1 npegocTaenenuns JnueHsnn n Ycnyr B obbeme u
nopsiake, onpegeneHHom Nporpammon.

1.4. Mo dorosopy CtopoHa 1 onnaynsaet CTopoHe 2 npegoctasneHne JinueHsum n Ycnyr
B pa3smepe, ycTaHoBreHHoM B n. 5.1. [loroBopa. CtopoHa 2 npegoctasndet CtopoHe 1 JluueHsuio
Ha ucnonb3oBaHune [Mnatdopmbl, a Takke YCnyrn, okasbiBaeMble TONbKO MPU MCMNONb30BaHMK
Mnatdgopmbl, cnocobamm n B o6beme, onpeaeneHHbiMn [JoroBopom, B TedeHne Bcero lNeproga
Aencteusa MNMporpammel. [loroBop 3akntovaetca Hanpsmyto mexay CtopoHon 1 u CTopoHon 2.

2. ycnosus NPEAOCTABIEHUA JIMLIEH3UN

2.1. [paBo ucnonb3oBaHusa MNnaTgopmbl B COOTBETCTBUM C €€ (PYHKLNOHANBHOCTLIO, Ha
OCHOBaHuK JIMueH3nn npegocTaBnAaeTCca Ha CreayoLwmx YCroBUsIX:

2.1.1. Cpok pewncteusa JlnueHsnn: paseH [lepuogy pencteus [Mporpammbl u
coctaBnsaet 365 (Tpucta wecTbOecaT MATb) KaneHgapHbiX AHen. JluueHsna cumtaeTtca
npenocTaBneHHoM ¢ AaTbl Havana MNMepuoga aencraua MNMporpammbl.

2.1.2. Tepputopus ncnosnb3oBaHus Nnatdopmbl: BECb MUP.

2.1.3. KnueHT He BnpaBe coBepliaTb B OTHoweHun Mnatdopmbl B LenomMm n eé
KOMMOHEHTOB B OTAENbHOCTM Kakve-nnbo AencTBUSA, Hapyllalowme pPOCCUNCKME U
MeXOyHapoAHble MpPaBOBble HOPMbl. 3a MWCKIKYEHWEM WCMNOMNb30BaHMA B obbemax u
cnocobamun, npsasMo npeaycMoTpeHHbiMn [JoroBopom u [Mporpammon, KnneHT He mnmeet
HUKaKMUX apyrux npae Ha MNnatdopmy kak B LerioM, Tak 1 Ha €€ KOMMNOHEHTLI B OTAEMNBHOCTW.
B yactHOCTW, KNnneHT He nmeeT npaBa U3MeHsITb, AEKOMNUIMPOBATh, Au3acceMbnnpoBaThb,
aewmndpoBaTtb N NPOU3BOAUTL MHblIE AENCTBUS C OO6bEKTHLIM KogoM [naTtdopmbl, B TOM
4yucne ¢ Uenbio NonyyYyeHns nHopmMaumm 0 peanusaunm anropuTMoB, onpeaeneHns naenm mn
NPUHUKWNOB, ucnonbdyemblx Ha [natcdopme, 3a MUCKNIOYEHMEM ClyyYaeB U TOMbKO B TOM
CTeneHn, Korga Takve [AeWCTBUSA paspelleHbl  OeNCTBYOLWWMM  3aKOHOOATeNbCTBOM
Poccuinckon  ®epepaumn, cosgaBaTb  NPOU3BOAHbIE  CUCTEMHbIE  NPOAYKTbl  C
ucnone3oBaHnem [lnatdopmel, uccnegosatb U MoanuumpoBate CTPYKTYpy M dopmat
XpaHeHUs AaHHbIX, B YaCTHOCTU XpaHUMble npoueaypbl, Tabnuubl, NpeacTaBneHus cuctem
ynpaBsneHns 6aszamu gaHHbIX, cnyxebHble dannbl 1 Ap., U3MeHATb U300paXeHNst U MUHble
KOMMNOHeHTbI MNMnaTtgopmbl, NbITaTbCs MNOAYYNTb HECAHKUMOHUPOBAHHLIN SOCTYN K AaHHbIM
CTtopoHbl 2 wn ppyrmx nonb3oBatenen [Mnatgopmbl, BbligaBaTb CcybnuueHsMmM Ha
ucnono3oBaHve [natcopmbl TpeTbMM fnMuaMm, a Takke OCYyLWeCcTBNATb (paspelwaTb
OCYLLIECTBNIATb) MHOE Ucnonb3oBaHue Nnatdopmbl, 6€3 NMcbMeHHoro cornacmsi CTOpoHbI 2.
B cnyyae coBepweHuns KnueHTom noboro m3 BblleyKkasaHHbIX B HACTOSALLEM MyHKTE
aencteun CTopoHa 2 ocTaBnsieT 3a co60m npaBo B OAHOCTOPOHHEM NopsiAke B Ntoboe Bpems
npekpatutb gencrsme JlMueH3um B OTHOWweHuMM Takoro KnveHta 6e3 ocyliecTBneHus
Bo3Bparta ctommocTtu JlnueHsmm, nucbmMeHHo yBegomme CtopoHy 1 3a 5 (Matb) paboumx
OHen oo gatbl NpekpalweHns genctemsa JinueHsmn.

2.1.4. TlnueHswns, BblgaBaemas no Horosopy, ABndeTcs npocTomn
(HeuckntounTenbHoM) N 3a CTOPOHOM 2 cOxXpaHseTca npasBo Bblgavv JlvueHsun apyrum
nvuam.

2.1.5. TMepeyeHb CepBUCOB, AOCTYMHbIX B pamkax JInLeH3un, pa3meLLeH no CCbifike

https://crosshub.ru/docs/avtostyle.

2.1.6. CTopoHa 2 rapaHTUpyeT, YTo Ha AaTy BCTynneHus B cuny Jlorosopa CTopoHe
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2 HWYero He MW3BECTHO O npaBax TPeTbMX Nuu, KOoTopble MOrnuM OblTb HapyLlleHbl
npegoctasneHuem JinueHsum Ha MNnaTtdopmy no Jorosopy. Ha gaty 3aknoyeHns [lorosopa
NCKNoYMTENbHOE NPaBo Ha NnaTdopmy He oTHYKAEHO, He 3anoXeHo, NpaBa CTOPOHbI 2 Ha
lMnaTtdopmy He OCNOpPEHBI.

2.1.7. WNHble ycnosus npenocTaBreHns JInueHsum cogepxaTtcs B
[Nonb3oBaTeNbCKOM COrnaLleHun.

3. AKLENT AOrOBOPA

3.1. [MonHbIM 1 6e3oroBopoYHLIM cornacuemM CTopoHbl 1 3akmntounTb [Joroeop — AKLenTom
ABNAETCH CMcaHue OeHeXHbIX cpeacTB no nopy4vyeHuto CTOpoHbl 1 B cyeT onnaTbl CTOMMOCTU
JInueHsuu n Yenyr, npegycmoTpeHHomn pasgenom 5 [lorosopa. [loroBop cuMTaeTcs 3aknioYeHHbIM B
nMcbMeHHON bopme Ha OCHoBaHWUM NonoxkeHun n. 3 c1. 434, n. 3 c1. 438 K PO (nnucbmeHHas dopma
AoroBopa cyntTaeTcs cobnoaeHHON, ecnv NMCbMEHHOE NpeanoXeHne 3aKNioYmTb 40roBOp NPUHATO
nytem AkuenTa).

3.2.  AkuenT o3HayaeT, 4to CTOpoHa 1 cornacHa co BCeEMU MOMOXEHUIAMU U YCNOBUSMN
[orosopa u Nonb3oBaTenbCKOro cornatleHms.

3.3. Cornawascs ¢ ycnosusimu Jorosopa, CtopoHa 1:

— MOATBEPXOAeT CBOE MpaBO- W OEecnocobHOCTb, a Takke CO3HaéT
OTBETCTBEHHOCTb 3a 00s3aTenbCTBa, BO3MOXEHHbIe Ha Hee B pe3ynbTare 3akoyeHust
[orosopa;

— noaTBepXaaeT AOCTOBEPHOCTb CBOUX JIMYHbLIX AaHHbIX M NPUHMMAET Ha cebs BCo
OTBETCTBEHHOCTb 3a WX TOYHOCTb, MOMHOTY W OOCTOBEPHOCTb; NPUHMMaeT Ha cebs Bce
BO3MOXHbl€ KOMMEpPYECKME PUCKM, CBA3AHHbIE C €r0 AENCTBUSIMU NO AONYLLEHUIO OLIMOOK,
HEeTOYHOCTEW B NpegocTaBneHn nHpopmMaumm, HeobxoanMon Ans ocyLwecTBNeHns onnarhbl
no [orosopy;

— noaTBepXAaeT, 4YTO O3HaKoMSfieHa C OrpaHU4YeHUsIMK, YCTaAHOBIEHHbIMU
Mporpammor;

— [aeT cBoe cornacve Ha o6paboTKy CBOWMX MepCOHarnbHbIX AaHHbIX NO opme
Mpunoxenna Ne 1 k [lorosopy.

4. NOPAAOK U YCNOBUA NMPEAOCTABJIEHUA NMPOrPAMMBbI

4.1. lNporpaMmma akTUBUPYETCS Ha CreaylWUn KaneHOapHbl AeHb Mocre OKOH4YaHus
lNepuopa Bo3BpaTa.

4.2. [ns BO3MOXHOCTW nonb3oBaHus [lporpammon Heobxooumo nNpowTUM npouenypy
nposepkn MpoeHtudukatopa un gobasneHuna lMporpammbl B JInyHOM kabuHeTe. KnneHT Bnpase
onpegenuTb 40 5 AONOMHMTENbHBIX NONb3oBaTenemn, KOTopbiM ByAyT AOCTYNHbI TONbKO CepBUCHI
no lMNporpamme.

4.3. [OeaktuBaumsa [lporpammbl BO3MOXHa nNpu [OOCPOYHOM pacTopkeHun [lorosopa.
Heaktneaumio Nporpammbl ocyuwectenseT CTOpoHa 2 Npu HAacTyNfNeHnn ykasaHHOro paHee cryyast.

4.4. Ecnn CtopoHa 1 / KnueHnt ytpatun Ceptudukar, 1o B [Nepunoa Bosspata CtopoHa 1
A0IPKHa 00paTnTbCa B MMCbMEHHOM Buae K CTOpoHe 2, CoobLWnTb CBOM hamMumnmio, Ms, OTYECTBO,
aaTty AkuenTa, HOMep TenedoHa, 3NEeKTPOHHYH noyTy (Npy Hanuumm) nocrne vero CTopoHa 2 B
TeyeHue 1 (OgHoro) paboyero gHA ¢ MOMeHTa NocTynneHnsa obpatlleHnsa BocctaHoBUT Ceptudpmkar
B 9NEKTPOHHOM Buae n Hanpasut ero CtopoHe 1. Ecnn CtopoHa 1 He cmoxeT coobwmTb BCe
yKasaHHble gaHHble, To CepTudumkat He MoxeT BbITb BOCCTAHOBIIEH.

5. LLIEHA JONOBOPA

5.1. CroumocTb JlnueHaun n Ycnyr no [loroBopy 3a Becb [lepunoa gencrtaus Nporpammbl
3aBMCUT OT Tapuda 1 onpegenseTcsa kak cymma ctommocTten JlvueHsun n Yenyr 3a Nepuogpl
poctynHocTy Ne 1 1 Ne 2.



Tapud no O6was CtoumocTb JlnueHsnm n Yenyr | CtommocTb JlnueHsum n Yenyr B
Mporpamme CTOMMOCTb B TeyeHue [Nepnoga TeyeHue lNepuoga
JivueHsun n poctynHocTu Ne 1, py6. poctynHocTu Ne 2, py6.
Ycnyr no
Tapudy*, pyb. | CToMmocTb CtoumocTtb CtonmocTtb CtonmocTtb
JInuensun, Ycenyr, py6. JInueHsun, py6. | Ycnyr, pyo.
pyo.

«30» 30 000 24 225 0 4275 1 500
«40» 40 000 32 300 0 5700 2 000
«50» 50 000 40 375 0 7125 2 500
«60» 60 000 48 450 0 8 550 3000
«70» 70 000 56 525 0 9975 3500
«80» 80 000 64 600 0 11 400 4 000
«90» 90 000 72 675 0 12 825 4500
«100» 100 000 80 750 0 14 250 5000
«110» 110 000 88 825 0 15675 5500
«120» 120 000 96 900 0 17 100 6 000
«130» 130 000 104 975 0 18 525 6 500
«140» 140 000 113 050 0 19 950 7 000
«150» 150 000 121 125 0 21 375 7 500
«160» 160 000 129 200 0 22 800 8 000
«170%» 170 000 137 275 0 24 225 8 500
«180» 180 000 145 350 0 25 650 9 000
«190» 190 000 153 425 0 27 075 9 500
«200» 200 000 161 500 0 28 500 10 000
«210» 210 000 169 575 0 29 925 10 500
«220» 220 000 177 650 0 31350 11 000
«230» 230 000 185 725 0 32775 11 500
«240» 240 000 193 800 0 34 200 12 000
«250» 250 000 201 875 0 35 625 12 500
«260» 260 000 209 950 0 37 050 13 000
«270» 270 000 218 025 0 38 475 13 500
«280» 280 000 226 100 0 39900 14 000




«290» 290 000 234 175 0 41 325 14 500

«300» 300 000 242 250 0 42 750 15 000

*CtoumocTb JluyeHsnmn He obnaraetcs HOC Ha ocHoBaHuu nn. 26, n. 2, cT. 149 HK P®. CtonmocTte Ycnyr obnaraetcs
HAOC no pencreytoLen ctaske, npegycMoTpeHHon HK Po.

6. BO3BPAT OEHEXHbIX CPELICTB

6.1. Cratben 450.1 'K P® npegycmoTpeHo npaBo Ha 0AHOCTOPOHHUM OTKa3 oT [Joroeopa.
B cnyyae pactopkeHna [oroBopa B OOHOCTOPOHHEM nopsaake [AeHexXHble CcpeacTtsa,
nepeuncneHHole CtopoHon 1 no [oroeopy, nognexart BoaBpaty CTopoHonm 2 B nwobom u3
cnegyooLmnx cnyyaes:

6.1.1. Mo nHuumaTtmee CTopoHbl 1 B TedeHue MNepuoaa Bo3eparta. B gaHHoOM cnyyae
BO3BpaTy NOASIEXNT CTOMMOCTL JlnueH3mm 1 Ycnyr B NofiHOM obbeme.

6.1.2. [Mo nHmumatmee CTopoHbl 1 nocne okoH4YaHud Nepuoga Bo3Bparta — BO3BpaTy
noanexnT CTOMMOCTb YCnyr, 3a BblMeTOM pacxogoB CTOPOHbI 2, dakTU4eCKN MOHECEHHbIX
Ha npegocTaBneHne Takux Ycnyr. Ecnn cymma pacxogoB, noHeceHHbIx CTOpOHOM 2, paBHa
UNn npesblllaeT CTOMMOCTb YCnyr, TO CTOMMOCTb Ycnyr Bo3BpaTy He noanexwut. [locne
OKOH4YaHus Nepuroga Bo3BpaTa CTOMMOCTb JIMLEH3UN, BO3BpaTy HE MOAMNEXUT.

6.1.3. lMo nHnunaTtnee CTOPOHbI 2 UNK NaTEXHON CUCTEMBI.

6.2. [1ns ocyuiecTBneHns Bo3Bparta AeHeXxHbIX CpeacTBa Ha ocHoBaHuu nn. 6.1.1., 6.1.2.
Horosopa CtopoHa 1 gormkHa HanpaesuTb CTOpOHe 2 NMCbMEHHOE, NOANNCAaHHOE COBCTBEHHOPYYHO
3aaBrieHMe 0 BO3BpaTe AeHEeXHbIX cpeacTB (Aanee - 3aasneHne). 3asBneHne 4OMKHO coaepXaTb
cnepnywoLlyto nHdpopmauuio — dammnuio, nms, otdyectso CtopoHsl 1, Homep Ceptudmkara, gaTy ero
onnaTbl, PEKBU3UTbI Ha KOTOpble OOSMKHbI OblTb BO3BpalLeHbl AeHeXHble cpeactsa (C yd4eToM
nonoxeHus . 6.6. [lorosopa). 3asiBneHne JOMMKHO cogepXaTb B KAYeCTBE MPUMOXKEHNS CKaH-KOMuLo
CepTtudukata. 3asiBreHne n npunoXXeHns K Hemy AormkHbl OblTb HaNpaBneHbl B BUAE NOANNUCAHHOMO
CKaHa OOKYMEHTOB Ha 3MNEKTPOHHYI0 nodTy CTOpOHbl 2 nnbo Ha NoYTOBLIM agpec, ykasaHHble B
pasgene 11 Jorosopa «PekBnanTtbi». B crniyyae nonyyeHus 3asiBrieHMst NOCPEACTBOM 3MEKTPOHHOM
noutel CTOpoHa 2 nmeeT NpaBo 3anpocuTb, a B Crnydyae nonyveHuns Takoro 3anpoca CtopoHa 1
o6a3aHa B TeyeHue 5 ([1aTn) kaneHgapHbix aHen nepegatb CTOpoHe 2, opurnHan 3asBneHunst no
agpecy CTopoHbl 2, ykasaHHoMy B pasgene 11 Jorosopa «PekBusntbi». B cnyyae noctynneHus
3asasneHunsa B 6ymaxkHoM Buge lNouton Poccumn gaton nonydeHusa cuntaetcs Hambonee nosgHaA
AaTa noYToBOro LITamna, ykasaHHasd Ha KOHBEpTe MMCbMa, a B Cryvyae AOCTaBKUM KypbepCKoW
cnyx6on gaton nonyveHus 3asdBneHUs SBNAETCS faTa BpydeHUs OTBETCTBEHHOMY pPabOTHUKY
CTOpOHbI 2.

6.3. B cny4ae Bo3BpaTa AeHEXHbIX CPeAcTB Ha ocHoBaHuK nn. 6.1.3. [loroBop cuntaeTcs
pacToOprHyTbiM € Aatbl nony4yeHns CTopoHon 1 yBegomneHus, HanpasneHHoro CTOPOHOW 2, 0gHUM
13 cnocoboB, npeaycMoTpeHHbIx n. 7.2 [Jorosopa, nubo nocpeactsom o4tk Poccum.

6.4. WHdopmauma o nonyvyeHmm CtopoHon 2 3assneHus pasmellaetca CTOpoHon 2 B
JInuHom kabuHeTe. Cpok paccmoTpeHus 3aasneHus coctasnset 7 (Cemb) pabounx aHen ¢ gatbl
€ro nory4yeHuns, B TedeHme kotoporo CTopoHa 2 NpyHMMaET peLLEHNe O ero pactopxexHuu. [lorosop
cuMTaeTcsa pacToprHyTbIM € AaTbl NPUHATUSA CTOPOHOM 2 peLleHUs O PaCTOPXEHUMN.

6.4.1. B cnyyae noctynneHna 3asaBrneHus No anekTpoHHon noyTte o 18:00 no
MOCKOBCKOMY BpeMeEHW B pabouni AeHb, AaTon NOoNyvYeHus ABMNSEeTCs Aata NOoCTynfeHus
3asenenuns, nocne 18:00 NO MOCKOBCKOMY BpeMeHW [aToW MofyvYeHus SBNAeTcs
cnegyowmn paboymii oeHb.

6.4.2. B cny4ae noctynneHus 3assneHuns B 6ymaxHom suge Noyton Poccum paton
nonyyeHus 3aaBrneHns cyntaeTcs Hanbonee NO3QHAS AaTa NOYTOBOrO WTamna, ykasaHHas
Ha KOHBepTe MUCbMa, a B Criydyae [OOCTaBKM KypbepCKOW CryXO0on [aTton nonyyeHus
3anBneHuns aBnseTcs gaTa BpyYeHUs OTBETCTBEHHOMY npeactasutento CTOpOHbI 2.

6.5. T[locne paccmoTtpenusa noctynuewero 3aasrneHna CTOpoHOM 2 pasmelaeTcs B
JInyHom kabuHeTe yBegoMeHne O NPUHATOM pPELLEHUK, a TaKkKe 0 BO3BpaTe AEHEXHbIX cpeacTs. B

6



cryyae npuHATUSA pelleHust o6 yaoBneTBOpeHnn TpeboBaHUi, ykasaHHbIX B 3asiBneHun, Bo3spaT
[leHEXHbIX CPEACTB OCYLLECTBMNAETCA B COOTBETCTBUM C TpeboBaHUSIMU 3aKoHOAaTENbCTRA.

6.6. BosBpart ocywecTtBngaetcs Tonbko CtopoHe 1 (MokynaTtento), KOTOpbIN OCYLLECTBUI
nnatex no [jorosopy. Bo3spar ocyLwlecTBNseTca Ha NnaTexHble pekBu3anTbl CTOPOoHbI 1, yka3aHHbIe
B 3assneHnn. Obs3aHHocTb CTopoHbl 1 No npegoctaBneHnto CTOpoHe 2 akTyarnbHbIX 6aHKOBCKUX
PEKBU3NTOB AN BO3BpaTa AEHEXHbIX cpeacTs Bo3naraetca Ha CTOpoHy 1, B NPOTUBHOM Cryvae
CtopoHa 2 He HeceT OTBETCTBEHHOCTb 3a HEWCMOSIHEHME CBOMX 00s13aTeNnbCTB MO BO3BpaTy
AeHexHbIX cpeactB CTopoHe 1, ecriv HEBO3MOXHOCTb UX CBOEBPEMEHHOIO BO3BpaTa BO3HMKIA B
pesynbTaTte oTcyTCcTBUsI Y CTOPOHbI 2 akTyarnbHbIX 6AHKOBCKMX PEKBU3UTOB.

7. FAPAHTUAN U OTBETCTBEHHOCTb CTOPOH

7.1. [apaHTumw.

7.1.1. CrtopoHa 1 akuenTtya [oroBop, noaTeBepxaaeT u rapaHtTupyet, yto CtopoHa 1
COOTBETCTBYET TpeboBaHMAM K TOMY, KTO MOXeT aABnaAtbca KnveHTom no [JoroBopy B
cooTBeTCcTBMM C [1porpammon.

7.1.2. CTtopoHa 1 rapaHTUpyeT, 4YTO akuentyeT [lOroBop, WCKMOYMUTENbHO AN
NMUYHBIX W WHbIX HYXO, He CBSI3aHHbIX C OCYLLECTBMEHWEeM MpeanpUHUMAaTENbCKON
AEeATEeNbHOCTM U U3BEYEHNEM NPUBHINK.

7.1.3. KnuneHT 0653yeTcs He coobLiaTe TPETbMM NLAM NTOTUH U NapoSib, YKa3aHHbIe
npu Peructpauun n B nepuod nonb3oBaHus lNMnatgopmon. B crnydae BO3HUKHOBEHUSA Y
KnueHTa nogo3peHun oTHocuTeNbHO 6€30MacHOCTU ero NnornHa 1 Napons U BO3MOXHOCTH
MX HECaHKUMOHMPOBAHHOIO WCMNOMb30BaHMsA TpeTbumn nuuamu, KnueHt o6s3yetcs
He3ameanuTenbHo yBegoMuTb 06 3ToM CTOpOHY 2, HanpaBuB 3M1EKTPOHHOE MUCbMO MO
agpecy, ykasaHHOMy B pasgene PekBuautbl [Jorosopa.

7.1.4. Onsa nonyyenus JlnueHsnm wn Ycnyr no [oroBopy KnueHT o643yeTtcs
npegoctaButb CTopoHe 2/OpraHusaumm MHOPMUPOBAHHOE MUCbLMEHHOE corflacue Ha
06paboTKy NepcoHarnbHbIX 4aHHbIX B COOTBETCTBUM ¢ PeaepanbHbiM 3akoHOM oT 27.07.2006
Ne 152-d3 «O nepcoHanbHbIX AaHHbLIX».

7.2. B3sanmopgencteme CtopoHbl 2 co CtopoHon 1/KnueHTom ocyuiecTBnsieTcs npu
NMOMOLLM OLHOro M3 crnegytowmx cnocoboB cBs3n no Boldopy CTOpOHbI 2:

- yepes ANEKTPOHHYIO NOYTY, YkasaHHyto CtopoHon 1/KnueHTtom;
- yepes JInYHbIN KabuHeT;

- Yyepes TenedOoHHbIN 3BOHOK/CMC-CO0BLLEeHNsA/NyLL-yBeAOMNEHNS/CO0DLEeHNs
B MecceHKepe, OTrnpaBfeHHble Ha HoMep TenedoHa, ykasaHHbin CtopoHon 1/KnmneHTom;

Baaumopgencteue CtopoHbl 1/KnneHta co CTOpoOHOM 2 OCyLLeCcTBASEeTCA npwu
MOMOLLM OL4HOrO 13 cneayowwmx cnocobos cBs3un No BblIbopy CTopoHbl 1/KnueHTa:

- yepes JInyHbI KabWHET;
- yepes ANEKTPOHHYIO MOoYTY, YKa3aHHyo B pa3gene 11 Jorosopa «PekBusnTbI»;

- Yyepes TenedOoHHbIN 3BOHOK Ha HoMep TenedoHa CTOpPOHbI 2, yKasaHHbIA B
pasgene 11 JoroBopa «PeKkBU3UTLI».

KommyHukauum CtopoHbl 1/KnueHta co CtopoHon 2 4vepe3 ntobble KaHanbl CBA3M MOryT
ObITb 3anMcaHbl, 3aMKCUPOBaHbI, COXpaHeHbl 1 06paboTaHsbl.

7.3. Bce yBegomneHus, lopyanyeckn 3Hadmmble coobLleHnsi, HanpaBneHHble CTOpPOHOM
2 OOHVMM M3 BbllEYKa3aHHbIX CNOCcOb0B, CYUMTAKOTCH HanpaBfieHHbIMM Haanexaiwmm obpasom. B
cBs3nM ¢ atuM, CTtopoHa 1/KnneHT HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb M aKTyallbHOCTb
yKa3aHHbIX MM KOHTaKTHbIX [AaHHbIX U 00A3yeTca perynspHo, BNAoTb A0 MOMEHTa WCMOMHEHUN
o6sa3atenscTB No [JoroBopy, NPOBEPATL CBOK INIEKTPOHHYO0 NOYTY, TenedoH 1 JInyHbIn kabuHeT Ha
npeaMeT akTyanbHOCTU OaHHbBIX U BO3MOXHbIX MU3MEHEHWU, a Npu HeobxoamMmMocTu obpalaTbes 3a
nHopMaLmen Hanpsmyto B cnyxby nogaepxkn CTopoHbl 2 no TenedoHy, ykasaHHOMY B pa3sgerne
11 JoroBopa «PekBU3UTbI».



7.4. Bxog B JlM4HbIi KabuHET M MCNONb30BaHWE ero OYHKUMOHANbHOCTU OOJSMKHbI
ocywlecTBnATbCA KnueHTamm C yCTPOMCTB, B KOTOPLIX HE OrpaHMyeH SOCTYyMn K pecypcam ceTu
MHTepHeT n oTcyTcTBYeT GNOKMPOBKa AOCTYNa K ip agpecaMm v noptaM BXOASLWMX U UCXOLALLNX
coeguHeHun. B cnyvae HapyweHuss KnmeHTom ykasaHHbIXx ycrioBui, CTopoHa 2 He Hecet
OTBETCTBEHHOCTb 38 HEBO3MOXHOCTb Bxoga B JIMYHbIA KabuHeT, nNMbO HEeBO3MOXHOCTb
MCNONb30BaHNA/HEKOPPEKTHYO paboTy yHKUMOHANbLHOCTM JInYHOro kabuHeTa.

7.5. OtBeTcTBEHHOCTbL CTOPOH.

7.5.1. B cnyyae HapyweHus ycnosui [JoroBopa CTOPOHbI HECYT OTBETCTBEHHOCTD B
CcooTBETCTBMM € [IoroBOpoM 1 3akoHodaTenbcTBoM Poccuiickon degepauuu.

7.5.2. CtopoHa 2 He HeceT OTBETCTBEHHOCTb 3a HeraTuMBHble MOCNeacTBus,
HenosnHoTy o6bema npegocTaBneHHon JlnueHanmn n/vnn Yenyr cornacHo [JoroBopy u yobITKu,
BO3HUKLIME B pesynbTate coObITUA M OBCTOATENbCTB, HaxoAaWMXCs BHe cdepbl ero
KOMNeTeHUuUn, a Takke 3a AencTBus (6e3nenctane) TpeTbux nmy, a UMEHHO:

- B Cny4ae HEBO3MOXHOCTU UCMOSHEHMS NPUHATBIX Ha cebsa 06s3aTensCTs,
BCNneacTBMe HeJOCTOBEPHOCTU, HEAOCTAaTOYHOCTN, HECBOEBPEMEHHOCTN CBEAEHUI U
OOKYMEHTOB, npegocTasneHHblx CTopoHon 1/KnneHtom, unu HapyweHns CTopoHOM
1/KnneHtom ycnosuii [loroBopa unu TpeboBaHnin K AOKYMEHTaM;

- 3a yTpaTty unun ytepto Ceptudmkara CtopoHon 1/KnneHtom;

- 3a nonyvyeHve TpeTbUMM nuuamum poctyna K JIMYHOMY KabuHeTy W
nocrneacTBusi 3Toro.

7.6. OTBETCTBEHHOCTb 3a Ka4ecTBO okasaHus Ycnyr HeceT OpraHusaumsi, HernocpeacTBeHHO
oKasblBaloLLas Takue Ycnyru.

7.7. CTOpOHbI 0CcBOBOXAAOTCA OT OTBETCTBEHHOCTU 3a HeHaanexaiiee UCNOofHEeHne unu
HeucnonHeHme obsi3aTenbCcTB  nNo  [JoroBopy B Cnydae  HacTynneHuss o6CToATenbCTB
HenpeogonMMon Cunbl, K TakoBbiM CTOpPOHbI OTHOCAT cnegylowmne obcToATenbCcTBa: NoXap,
anMaemusi, 3emMreTpsiCeHne, TEePPOPUCTUYECKUA aKT, HAaBOAHEHMEe, yparaH, ApYyrve CTUXWUHbIE
GencTtBuA M Kataknuambl, BOEHHble AencTBMA noboro xapakrtepa, 3abacToBku, BBeAeHue
Ype3Bbl4aNHOIO MM BOEHHOIO MOJOXEHUS!, NPOBEAEHNE creunanbHon BoeHHon onepaunn (CBO),
n3gaHne opraHamum Bractu  Poccunckon ®Pepepaumm  HOPMATUBHBIX — aKTOB, MOBMEKLUMX
HEBO3MOXHOCTb Haanexaiiero ucnonHeHnss CTopoHamMn CBOMX 00a3aTenbCcTB M Npoyne
0o6cToATENBCTBA, HA KOTOPble CTOPOHLI HE MOTYT NOBNUATL U NPegoTBPaTUT.

8. KOH®UMOEHUUAJIbHOCTb

8.1. CtopoHa 2 obsasyeTca He pasrnawatb nonyvyeHHyto ot KnueHta w/mnu CTopoHbI 1
MHpOPpMaLMIO TPETLUM NLAM, 32 UCKIIOYEHMEM NN, OENCTBYIOLNX HA OCHOBaAHUKM OOroBopa co
CtopoHon 2 w/unu OpraHusauuen ans mucnonHeHus obasatensctB nepen CtopoHon 1 wu/vnn
KnunenTtom no [orosopy.

8.2. He cuntaeTtca HapyleHneM 06a3aTenbCTB pasrnalleHne nidopmaumm B COOTBETCTBUM
C 060CHOBaHHbLIMUK 1 NPUMEHMMbIMKU TPEeBOBaAHNAMK 3aKOHa.

8.3. CtopoHa 2 He HeceT OTBETCTBEHHOCTW 3a CBeAEHWs, NpedocTaBfeHHble KnneHtom
n/vnn CtopoHon 1 Ha MNMnatdopme B 06Lwea0CTynHON hopme.

8.4. CTopoHbl 06A3YIOTCA XpaHUTb B TalHe (PMHAHCOBYID U WHYH KOHUMAEHUMANbHYIO
NHOpPMaLMIO, NONy4YeHHyo oT Apyron CTOPOHbI Npu ncnonHeHun Jlorosopa.

9. OrPAHUNYEHUE OTBETCTBEHHOCTU CTOPOHDI 2

9.1. CtopoHa 1/KnueHT noHMMaeT W npu3HaeT, 4YTO HECOOTBETCTBME pe3ynbTaTa
nonb3oBaHusa CepBucamu n Ycnyramu pesynbtaTy, KoTopbii CTopoHa 1/KnueHT xoTen nony4vuTb,
camo o cebe He aBnseTcs pakToM npegocTasneHns JinueHsun n Yenyr HeHaanexatlero kayecrsa.

9.2. ,D,VICTaHLI,I/IOHHbIe CI'IpaBO‘-IHO-I/IHq.)OpMaLlI/IOHHble KOHCYynbTauun, nony4yeHHbIe
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nocpenctsom [Mnatdopmbl, HOCAT MUCKIHOYUTENBHO pPEeKoOMeHOAaTeNbHbIN, O3HAKOMUTESbHbIN,
MHOPMALIMOHHO-CNPAaBOYHbIN XapaKTep, He SIBASOTCHA OKOHYaTENbHbIM PYKOBOACTBOM K LENCTBUIO
N He 3aMEeHSIT OYHOro OKasaHusa Ycnyru cneumMannctoM COOTBETCTBYIOLLEN KBannuKkaLmu.

9.3. CrtopoHa 2 He HeceT OTBETCTBEHHOCTU 3a BO3MOXHbIA YLepb, HaHEeCEHHbIN
CtopoHon 1/KnneHTom caMoCToATENBHBIMU SENCTBUSIMM.

9.4. CTopoHa 2 He HeceT OTBETCTBEHHOCTM B cfy4yae TMOMHOW WM  YacTUYHON
HepaboTocrnocobHocTu naTtopmbl U ee KOMMOHEHTOB B TEYEHWE KaKoro-nmbo BpPeMeHu Mo
He3zaBucAWMM OT CTOpPOHbI 2 npuyMHaM, B Nepuogbl MNPOBEAEHUS TEXHUYECKUMX U
npodunakTnyecknx pabotr Ha [Mnatcdopme, a Takke MpuM OTCYTCTBUM BO3MOXHOCTM AOCTyna
CtopoHbl 1/KnneHTa k NMnaTtdopme nnn HeceHns m NBbIX KOCBEHHbIX UITK NPSAMbIX 3aTpaT B CBSA3N
C AaHHbIMK 0BCTOATENBLCTBAMMU.

10. MPOYUE YCINTIOBUA

10.1 B cny4ae Bo3HukHoBeHUs y CTopoHbl 1/KnneHTta Bonpocos no ucnonHeHuo [lorosopa
OH OOJmKeH obpaTtuTbes B cnyxby nogaepxkn CTOpoHbl 2 No TenedoHy, ykazaHHoOMY B pa3sgene 11
[orosopa «PekBn3nTbI» NnNn npucnaTtb 3anpoc Ha SMNEeKTPOHHY NoyTy CTOPOHbI 2, yKa3aHHyo B
AaHHoM pasgene [orosopa. B Tom cnyvae, ecnu y CtopoHbl 1/KnneHTa nMmerTcs npeTeH3un
HenocpeACTBEHHO K KayecTBy paboTbl CTOPOHbI 2, KnneHT nogaeT NMCbMEHHYIO NPETEH3MI0 B CPOK
He Gonee 20 (OBaguaTtn) kKaneHdapHbIX OHEW, C MOMEHTaA BO3HWKHOBEHWUS MPUYMHBI crnopa. B
TeyeHue 10 (JecaTtun) kaneHgoapHbiX gHen CTopoHa 2 paccmaTpuBaeT NPETEH3U M HanpaenseT
CtopoHe 1/KnneHTy 060CHOBaHHbIV OTBET.

10.2. Bce BosHukawwee cropbl no [loroBopy paccmaTpuBaroTcs € cobnogeHnem
pocynebHoro (NpeTteH3noHHoro) nopsiaka. NpeTteH3nn nNpeabaBnsOTCS B MMCbMEHHOW dopme t
noanuceIBatoTCs  YNONMHOMOYEHHbIM npeacTasutenemMm CTOPOHbLI, HanpaensloWwen MpeTeHsuto.
MpeTeH3nst paccmaTtpuBaeTcs B TeveHne 10 (JecsaTtn) kaneHgapHbIX OHEN CO OHA €€ MOoNyveHus.
Coo0uieHne o pesynbTatax pacCMOTPEHMS NPETEH3UN HanpaBnseTca 3asBUTEN0 B TedeHue 2
(dByx) paboumx AHEN C MOMEHTA OKOHYaHWUS CpoKa pacCMOTPEHUsT NpeTeH3un. MNMpu HegoCTUKEHUN
cornaweHnss cnop MoxeT OblTb nepedaH Ha paccMOTpeHue B CcyaebHbIi opraH no MecTy
HaxoxaeHns CTOpPOHbI 2.

10.3. MNMpun3HaHMe cyooM HeaeNnCcTBUTESNbHBIM Kakoro-nmbo nonoxeHusa [Jorosopa He BnevyeT
3a coboM HeaeNCTBUTENbHOCTb OCTarbHbIX NMOMOXEHWUNA.

10.4. Bce 3asBneHuns n nseeweHust, kotopble CtopoHa 1/KnneHTt n CTopoHa 2 genatoTt apyr
APYry, OOSMKHbI NPOU3BOAUTLCA Cnocobamu, NO3BONSALWUMN OOBEKTUBHO 3adhmkcnpoBaTb (akT
obpalleHusa cornacHo ycnosuam [lorosopa. B criyyae nsmeHeHus agpeca v (Unm) UHbIX PEKBU3UTOB
CtopoHbl 1/ KnneHta, CTopoHbl 2 OHM 0653aHbl M3BECTUTL Apyr Apyra o6 atom B TeyeHune 10
(decatn) pabounx gHen ¢ MOMeHTa U3MEHEHNSa agpeca 1 (Mnu) uHbX peksmantoB. Ecnn CtopoHa
Oblna He usseLleHa 06 nameHeHun agpeca n (Unn) NHbiX PekBU3NToB CTOPOH B YKa3aHHbIN CPOK, TO
BCE 3adABMEHUS W W3BELLEHMS, HanpaBrfieHHble MO NpexHeMy agpecy, OyayT cuuTaTbes
NOMyYEHHbIMK C AaTbl UX MNOCTYNMEHMS N0 NPEXHeMy agpecy.

10.5 CtopoHa 2 ocTtaBndeT 3a cobon NpaBo BHECTM U3MEHEHNA B ycroBus [orosopa v B
Monb3oBaTenbckoe cornaweHve 6e3 npegsaputensHoro ysegomneHna CtopoHel 1 n KnueHTta.
Ecnm wvHoe cneunanbHO He OroBOPEHO, BCE W3MEHEHWss U AononHeHusa K [dorosopy wu
[Monb3oBaTenbCKOMY COMfaLleHUIo BCTYNaKT B CUIy CO AHA onybnukoBaHWsl JOKYMEHTA Ha canTe
crosshub.ru.

10.6. Jorosop BCcTynaeT B cuny ¢ AaTbl AKLenTa 1 AencTByeT 40 AaTbl OKOHYaHus [Nepuona
dencteua [lporpammbl, B TeyeHMe KOToporo npepocraesngetca JlvueHsus wn Ycnyru, 3a
nckrnoveHnem pasgena 8 [loroesopa, kotopbin gencteyeT no 31 gekabpsa 2050 roga. [loroBop MoxeT
ObITb PAaCTOPrHyT A4OCPOYHO NO MHMUMaTUBE ogHon n3 CTOpPOH B Nopsiake, onucaHHoOM B pasaene 6
Horosopa. [loroBop MoXeT ObiTb paCTOPrHyT MO PeLIeHuIo cyaa.

11. PEKBU3UTDbI
000 «KPOCCXAB»
Appec peructpauumn topugmyeckoro nuua: 109518, Mockea, yn. 'pansopoHoBckas, 4. 23



MoutoBbin agpec: 109518, Mockea, yn. N'panBopoHoBckas, 4. 23, a/a 000 «KKPOCCXAB»
OI'PH 1137746438917, NHH 7722808985, KIIM 772201001

BaHkoBCKME PEeKBM3UTBI:

p/c Ne 40702810801100008216 B

AO «AlIb®A-BAHK» r. MOCKBA

BWK 044525593

k/c Ne 30101810200000000593

Ten. 8 (800) 500-94-71, E-mail: zabota@crosshub.ru.
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MpunoxeHune Ne 1

k JoroBopy (ny6nuuyHon ocepte) Ne ABC/PRO-14/4 ot 30.04.2026.

Cornacue Ha 06paboTKy nepcoHanbHbIX AaHHbIX

A, cybbekT nepcoHanbHbIX AaHHbIX, B COOTBETCTBMM C PedeparnbHbIM 3aKOHOM OT
27.07.2006 Ne152—d3 «O nepcoHanbHbIX AaHHbIX» CBOOOOHO, B CBOEW BOMNe U B CBOEM MHTEpPECe
pao cornacue OO0 «KPOCCXAB», pacnonoxeHHomy no apgpecy: 109518, r. Mocksa, yn.
panBopoHoBCKas, A. 23 (aanee — Onepatop), Ha 06paboTKy MOMX MEPCOHANbHbLIX OAHHbIX CO
cnegyroLwmnmMmn yCrnoBUAMN:

1. HanHoe Cornacve pfaetca Ha 00paboTKy nepcoHanbHbIX [AaHHbIX Kak 6e3
NCNonb3oBaHWs CPeaCcTB aBTOMaTU3aLUnn, Tak U C X UCNONb30BaHNEM.

2. Cornacne paetca Ha o06paboTKy cnegylowmx MOMX MepCoHanbHbIX OaHHbIX:
dhamnnus, md, 0T4eCTBO, MO, NACNOPTHbIE AaHHbIE, AeHb, MECSL, U FO4 U MEeCTO POXAEHUS, aapec
3NEKTPOHHON nouTbl, agpec GaKTUYeckoro npoXuBaHus, Homep TenedoHa, ayauosanuchb
pasroBopa, a Takke nobble UHble AaHHble, KOTOpble MOryT ObiTb NOSyYeHbl B XO4e WCMOSHEHUS
AOroBopa, COrnacHoO  KOTOPOMY  CyObeKT nepcoHarnbHbIX  [OaHHbIX  Mony4YyaeT  npaBo
nonb3oBaHusa MynbTucepsucHon nnatgopmon «Kpoccxab» Bepcus 2.0 (aanee - MNMnatdopma).

3. Llenb o6paboTkM nepcoHanbHbIX OaHHbIX: NpegocTaBfeHve npasa MNofib30BaHWS
MnaTtdopmon, NO3BONAOLLEN NONyYaTh AOCTYN K €€ dyHKumam, Cepeucam n/unu Ycnyram.

4, B xone o6paboTkn Hag nepcoHanbHbIMU AaHHbIMK ByQyT COBEpLUEHbI crneaylowme
aencteus: cbop, 3anucb, cucteMaTusauusi, HakonneHne, XxpaHeHne (B TOM 4Yucne B BMAE KOMWUNA
AOKYMEHTOB), YTOUHeHne (06HOBNEHNE, UBMEHEHME), U3BITEYEHNE, UCMONb30BaHNe, BrOKMpOBaHMeE,
yAaneHue, yHMYTOXeHWe, nepegada (npegocraBneHme, ocTyn).

5. Onepatop nopy4aetr 006paboTKy nepcoHanbHbIX AaHHbIX CBOMM AreHTam:
UM KameHey Unbe Cepreesuyy (MHH 781626898590, OPHUIM 319784700095350, topuanyeckui
agpec: 192283, r. CaHkt-lNeTepbypr, 3arpebekmn 6-p, gom Ne35/28, k. 118), OO0 «ABTOCTUMbLY
(MHH 7805752165, OI'PH 1197847129468, pMaANYECKNI agpec: 197022, r. CaHkT-
MeTtepbypr, Hab. Pekn Kapnosku, a.20 nut. B, nom. 1-H, od. 34-H) ANA uenen opraHusaumm
npouecca 3akniveHus [JOoroBopa, COrflacHO KOTOPOMY CYOBLEKT MepCOHanbHbIX AaHHbIX
nonyyaeT npaBo Nonb3oBaHuA MNMnatgopmon.

6. MepcoHanbHble gaHHble  obpabaTbiBaldTCA 0O  MOMEHTa  NpeKpalleHus
none3oBaHusa Nnatdopmon.

7. Cornacne moxeT ObiTb OTO3BaHO CYOBLEKTOM MNEPCOHamNbHbIX OAHHLIX WU ero
npeacTaBuMTENEM NyTEM HaNpaBfeHUs MMCbMEHHOTO 3asiBNEHNst Mo agpecy, ykasaHHOMY B Ha4vane
TekcTa HacToswero Cornacus.

8. Cornacne penctByeT BCe BpeMsi OO MOMEHTaA nNpekpalleHna obpaboTku
nepcoHanbHbIX AaHHbLIX MO OCHOBAHWUAM, yKa3aHHbIM B N.6 1 n.7 gaHHoro Cornacus.

9. B cnyyae oT3biBa cornacusi Ha 06paboTKy nepcoHanbHbIX AaHHbIX OnepaTop Bnpase
NPOAOIHKNTL 06paboTKy NepcoHanbHbIX AaHHbIX 6e3 cornacusa cybbekTa nepcoHarnbHbIX AaHHbIX
NPy HanmuMyYnM OCHOBAHWW, yKa3aHHbIX B NyHKTax 2 — 11 yactu 1 ctaten 6, 4actm 2 craten 10
depgepanbHoro 3akoHa ot 27.07.2006 Ne152-93 «O nepcoHanbHbIX JaHHbIXY.
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